
_____________________________________________________________________________ 
Ticket: # 962025 - XXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:09:07 PM 
City/State/Zip: Saint Petersburg, Florida 33732 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 

Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 

The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 

These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 

Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 

As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 

Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 

These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate.  



 
The American people overwhelmingly support Net Neutrality as evidenced by the number of letters 
you have received over the past several years. Please support the will of the American people, and 
not the corporate interests and their lobby. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962026 - XXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:09:42 PM 
City/State/Zip: Fairfield, California 94533 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962028 - XXXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:11:07 PM 
City/State/Zip: Bethlehem, Pennsylvania 18020 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962029 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:11:14 PM 
City/State/Zip: Fall River, Massachusetts 02724 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962030 - XXXXXX XXXXXXXX's XXXXXX XXXXXXXX's complaint re: ISP 
Zero Rating 
Date: 5/6/2016 9:12:23 PM 
City/State/Zip: Kent, Washington 98030 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962032 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:12:54 PM 
City/State/Zip: Grand Marais, Minnesota 55604 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962033 - XXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:13:08 PM 
City/State/Zip: Boulder, Colorado 80301 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962035 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:13:47 PM 
City/State/Zip: Port Townsend, Washington 98368 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962037 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:14:12 PM 
City/State/Zip: Carlsbad, California 92008 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962038 - XXXXXXX XXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:14:44 PM 
City/State/Zip: Cambridge, Massachusetts 02138 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
I am concerned about Net Neutrality. 
 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Net Neutrality is important. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Thank you for your work to support open and safe communications in the USA. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962039 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:15:04 PM 
City/State/Zip: Woodstock, Illinois 60098 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962040 - XXXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:15:19 PM 
City/State/Zip: Los Angeles, California 90041 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962041 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:15:28 PM 
City/State/Zip: Lagrange, Georgia 30240 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962049 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:18:25 PM 
City/State/Zip: Mesa, Arizona 85201 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
 
I demand net neutrality!!!! 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962043 - Christinga's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:16:00 PM 
City/State/Zip: San Marcos, California 92078 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962044 - XXXXX XXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:16:12 PM 
City/State/Zip: New York, New York 10128 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962045 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:16:17 PM 
City/State/Zip: Auburn Hills, Michigan 48326 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962046 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:16:59 PM 
City/State/Zip: Tulalip, Washington 98271 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962047 - XXXX XXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:17:08 PM 
City/State/Zip: Fairfax, Virginia 22030 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Sean Silva-Miramon 



  
_____________________________________________________________________________ 
Ticket: # 962048 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:17:53 PM 
City/State/Zip: Lagrange, Georgia 30240 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962050 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:18:37 PM 
City/State/Zip: Bremerton, Washington 98310 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962051 - XXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:19:20 PM 
City/State/Zip: Moore, Oklahoma 73160 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962053 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:20:39 PM 
City/State/Zip: Mount Joy, Pennsylvania 17552 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962054 - XXXXX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:20:55 PM 
City/State/Zip: Murphy, North Carolina 28906 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962064 - XXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:25:05 PM 
City/State/Zip: Sequim, Washington 98382 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962056 - Dhananjay's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:21:52 PM 
City/State/Zip: Austin, Texas 78723 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962060 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:24:24 PM 
City/State/Zip: Los Angeles, California 90025 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962062 - XXXXXXX XXXXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:24:35 PM 
City/State/Zip: Endicott, New York 13760 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962067 - Alyssa's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:26:02 PM 
City/State/Zip: Arlington, Texas 76012 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962069 - XXXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:27:24 PM 
City/State/Zip: Bogota, New Jersey 07603 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962072 - XXXXXXX XXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:29:27 PM 
City/State/Zip: Murphy, Texas 75094 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962073 - XXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:29:42 PM 
City/State/Zip: Medford, Oregon 97501 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962074 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:30:21 PM 
City/State/Zip: Beaverton, Oregon 97003 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962075 - XXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:31:21 PM 
City/State/Zip: Los Angeles, California 90068 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962076 - XXXXXXXXXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:31:54 PM 
City/State/Zip: Blodgett, Oregon 97326 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962077 - XXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:32:51 PM 
City/State/Zip: Jackson, Tennessee 38305 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962080 - XXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:33:27 PM 
City/State/Zip: Cokato, Minnesota 55321 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962081 - XXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:33:29 PM 
City/State/Zip: Vancouver, Washington 98662 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962084 - XXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:34:20 PM 
City/State/Zip: Vancouver, Washington 98662 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962085 - XXXXX XXXXXXXXX 's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:35:22 PM 
City/State/Zip: Prescott, Arizona 86302 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962086 - XXX XXXXXXX's XXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:35:24 PM 
City/State/Zip: Middleton, Wisconsin 53562 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962087 - XXXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:37:00 PM 
City/State/Zip: Spokane, Washington 99207 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962088 - XXXXXX XXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:37:21 PM 
City/State/Zip: Homosassa, Florida 34446 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962089 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:38:30 PM 
City/State/Zip: Soquel, California 95073 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962090 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:39:11 PM 
City/State/Zip: Fort Collins, Colorado 80525 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962091 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:39:23 PM 
City/State/Zip: New Haven, Connecticut 06511 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
This sort of corporate policy left unchecked runs the risk of creating dangerous legal precedents 
across the entire service sector and must be stopped in the here and now. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 



 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962092 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:39:39 PM 
City/State/Zip: Kissimmee, Florida 34745 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962094 - XXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:40:58 PM 
City/State/Zip: Stover, Missouri 65078 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962096 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:41:18 PM 
City/State/Zip: Pittsburgh, Pennsylvania 15221 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962097 - XXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:42:10 PM 
City/State/Zip: Fort Worth, Texas 76148 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962098 - XXXXX XXXX 's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:42:17 PM 
City/State/Zip: Louisville, Kentucky 40216 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962100 - XXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:42:45 PM 
City/State/Zip: Independence, Missouri 64055 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962101 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:44:59 PM 
City/State/Zip: Rochester, Minnesota 55901 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962102 - XXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:45:23 PM 
City/State/Zip: Moulton, Alabama 35650 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962104 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:45:55 PM 
City/State/Zip: Portland, Oregon 97224 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962107 - XXXXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:46:40 PM 
City/State/Zip: Cape Coral, Florida 33914 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962108 - XXXXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:46:48 PM 
City/State/Zip: Cape Coral, Florida 33914 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962118 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:49:37 PM 
City/State/Zip: Derry, New Hampshire 03038 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962110 - XXXXX XXXX 's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:47:12 PM 
City/State/Zip: Eugene, Oregon 97405 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962111 - XXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:47:20 PM 
City/State/Zip: Amherst, Virginia 24521 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962112 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:48:00 PM 
City/State/Zip: Mill Valley, California 94941 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962113 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:48:20 PM 
City/State/Zip: Castro Valley, California 94546 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962114 - XXXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:48:26 PM 
City/State/Zip: Chalfont, Pennsylvania 18914 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But, now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules. And the FCC should put a stop to it. Furthermore, this decision should 
NOT be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane. So, 
Verizon decided to get around those rules by creating another toll: they’re charging websites and 
apps to be exempted from customers’ data caps. Data shows that users find zero-rated content more 
attractive than content that counts against their caps. Thus, if web companies want to compete with 
those who pay, they’ll need to enroll - for a fee - in Verizon’s sponsored data program. This creates a 
new toll for data traveling on the Internet and racks up charges for websites, applications, and content 
providers. ALSO, IT CLEARLY SHOULD BE ILLEGAL, AND MOST CERTAINLY IS IMMORAL - OH, 
THESE "CHRISTIAN" COMPANIES!!!   Startups, small companies, and non-commercial speakers 
may face huge barriers if they can’t afford to pay new tolls and no longer have their fair shot at 
reaching people online. That MOST CERTAINLY is NOT the kind of "OPEN" Internet I want. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on equal footing. That would hurt both our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962115 - XXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:48:55 PM 
City/State/Zip: Dallastown, Pennsylvania 17313 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962116 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:48:58 PM 
City/State/Zip: Redondo Beach, California 90278 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962119 - XXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:49:42 PM 
City/State/Zip: Dallastown, Pennsylvania 17313 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962120 - XXXXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:49:45 PM 
City/State/Zip: Sutton, Massachusetts 01590 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962121 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:49:46 PM 
City/State/Zip: Seattle, Washington 98125 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962122 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:49:48 PM 
City/State/Zip: Whitestone, New York 11357 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962123 - XXXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:50:48 PM 
City/State/Zip: Los Angeles, California 90013 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Are you actually going to ignore the voices of millions of actual human Americans who worked hard to 
petition the FCC to make strong Net Neutrality rules, and instead listen to the few giant telco's?  This 
is why Americans are become fed up with government, and why there is such a back-lash against the 
Republican party, and why so many Americans do not trust the Democrats to be any better.  You 
have better remember who the voters are.  You have better vote based on what human Americans 
want and not what your corporate campaign donators want.  Vote to protect Net Neutrality. 
 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 



Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962124 - XXXXX XXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:51:24 PM 
City/State/Zip: North Hollywood, California 91606 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962125 - X XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:51:29 PM 
City/State/Zip: Thomasville, Georgia 31757 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962128 - XXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:52:20 PM 
City/State/Zip: Concrete, Washington 98237 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962130 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:53:02 PM 
City/State/Zip: Olympia, Washington 98506 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962133 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:53:47 PM 
City/State/Zip: Steamboat Springs, Colorado 80487 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962135 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:55:05 PM 
City/State/Zip: Griffin, Georgia 30223 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962136 - XXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:56:01 PM 
City/State/Zip: Morgantown, West Virginia 26505 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962137 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:56:56 PM 
City/State/Zip: Johnson City, Tennessee 37604 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
I have spent over 20 hours on the phone telling Comcast that the now $160 in overage fees + being 
charged $35 extra a month resulting in a whopping $190 bill and a follow in $160 bill for the lowest 
internet is crazy - that was my yearly bill only 3 years ago - this year Internet at the lowest speed will 
cost me over $1500!!! I have spent 20 hours in the phone and with @comcast cares only to say that 
is what you used and courtesy just means we are going to charge you in the billing cycle!!  
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 



 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962139 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:57:20 PM 
City/State/Zip: Los Angeles, California 90024 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962141 - XXXXXX XXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:58:05 PM 
City/State/Zip: Chandler, Arizona 85225 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962142 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:59:11 PM 
City/State/Zip: Flowery Branch, Georgia 30542 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962143 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 9:59:21 PM 
City/State/Zip: Flowery Branch, Georgia 30542 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962144 - XXXXXXX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:00:34 PM 
City/State/Zip: Winsted, Connecticut 06098 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962145 - Mortimer's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:01:00 PM 
City/State/Zip: Santa Barbara, California 93101 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962146 - XXX XXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:01:18 PM 
City/State/Zip: Montgomery, New York 12549 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962147 - XXXX XXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:01:22 PM 
City/State/Zip: Ypsilanti, Michigan 48197 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962148 - XXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:01:56 PM 
City/State/Zip: Myrtle Beach, South Carolina 29577 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962191 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:16:48 PM 
City/State/Zip: Corrales, New Mexico 87048 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962149 - XXXXXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:01:57 PM 
City/State/Zip: Roswell, Georgia 30076 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962150 - XXXX XXXX 's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:02:18 PM 
City/State/Zip: Honolulu, Hawaii 96816 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email.  

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962152 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:03:27 PM 
City/State/Zip: Libby, Montana 59923 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962154 - XXXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:03:29 PM 
City/State/Zip: Los Angeles, California 90013 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
FCC, millions of Americans worked hard to petition the FCC to protect Net Neutrality.  The FCC did 
right by the American people, but AT&T, Verizon, T Mobile, and Comcast, have been violating Net 
Neutrality rules.  They have ignored the FCC's rules, and have gone ahead with their own plans. 
 
If individual Americans ignored the law, we'd be cited, fined, and might even have to stand before a 
judge to be tried for our law breaking/rule breaking.  These giant telcos cannot be permitted to get 
away with ignoring FCC rules.  They must be sternly lectured, and heavily fined until they abide by 
the rules of Net Neutrality as set forth by the FCC. 
 
FCC do not betray the millions of Americans who spoke out to the FCC to protect Net Neutrality. Do 
not hold closed door sessions to decide something so incredibly important to the American people.  
Transparency in our government is most important to us as Americans.  We must bear witness to 
what is said, and we mush have a voice in these proceedings. 
 
FCC do not betray the American people and give in to the greed and vile attempts by the giant telcos 
to steal from the American people what we deserve, an open and neutral Internet. 
 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 



Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962155 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:03:35 PM 
City/State/Zip: Roslindale, Massachusetts 02131 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962158 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:04:40 PM 
City/State/Zip: Gainesville, Florida 32603 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962159 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:05:10 PM 
City/State/Zip: Douglasville, Georgia 30135 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962161 - XXXXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:05:33 PM 
City/State/Zip: South San Francisco, California 94080 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962164 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:06:36 PM 
City/State/Zip: Bartonsville, Pennsylvania 18321 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962168 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:08:10 PM 
City/State/Zip: Fenton, Michigan 48430 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962169 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:08:16 PM 
City/State/Zip: Smithsburg, Maryland 21783 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962173 - Zorine's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:09:59 PM 
City/State/Zip: Santa Monica, California 90405 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962174 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:10:08 PM 
City/State/Zip: Billerica, Massachusetts 01821 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962176 - XXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:11:28 PM 
City/State/Zip: Dafter, Michigan 49724 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962177 - Celeste's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:11:42 PM 
City/State/Zip: Los Angeles, California 90027 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962178 - XXXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:12:21 PM 
City/State/Zip: New Orleans, Louisiana 70112 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962179 - XXXXX XXXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:12:22 PM 
City/State/Zip: Mercer Island, Washington 98040 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962181 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:13:20 PM 
City/State/Zip: Blythewood, South Carolina 29016 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962182 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:13:28 PM 
City/State/Zip: Bethlehem, Pennsylvania 18018 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962183 - XXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:13:35 PM 
City/State/Zip: San Francisco, California 94109 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962184 - XXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:13:43 PM 
City/State/Zip: Everett, Washington 98204 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962186 - XXXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:13:53 PM 
City/State/Zip: Cooper City, Florida 33328 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962187 - XXXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:15:41 PM 
City/State/Zip: Pittsburgh, Pennsylvania 15237 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962189 - XX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:16:03 PM 
City/State/Zip: Gastonia, North Carolina 28056 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962190 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:16:24 PM 
City/State/Zip: Forest Hills, New York 11375 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962192 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:16:50 PM 
City/State/Zip: Forest Hills, New York 11375 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962193 - XXXXXX XXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:17:12 PM 
City/State/Zip: Woodstock, Illinois 60098 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962197 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:19:05 PM 
City/State/Zip: Boonville, California 95415 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962199 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:20:11 PM 
City/State/Zip: Santa Rosa, California 95401 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962212 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:25:25 PM 
City/State/Zip: Old Town, Maine 04468 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962204 - XXXXXXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:22:49 PM 
City/State/Zip: San Marcos, Texas 78666 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962206 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:23:01 PM 
City/State/Zip: Camby, Indiana 46113 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962207 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:23:16 PM 
City/State/Zip: Sacramento, California 95816 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962209 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:23:44 PM 
City/State/Zip: San Francisco, California 94131 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962210 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:24:31 PM 
City/State/Zip: Centennial, Colorado 80122 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962213 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:25:51 PM 
City/State/Zip: Missoula, Montana 59802 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962215 - Ann's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:27:34 PM 
City/State/Zip: Smyrna, Georgia 30082 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Ann 



  
_____________________________________________________________________________ 
Ticket: # 962216 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:27:50 PM 
City/State/Zip: Fairfield, Connecticut 06825 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962218 - XXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:27:59 PM 
City/State/Zip: North Little Rock, Arkansas 72118 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962219 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:29:31 PM 
City/State/Zip: Omaha, Nebraska 68131 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962220 - XXXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:29:52 PM 
City/State/Zip: Crane, Texas 79731 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of predatory practices by AT&T. Meanwhile, Congress should encourage the FCC to do its job 
and make these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962221 - Mindy 's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:30:28 PM 
City/State/Zip: Liberty, Missouri 64068 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Mindy 



  
_____________________________________________________________________________ 
Ticket: # 962222 - Claudia's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:30:49 PM 
City/State/Zip: Fairfax, California 94930 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Claudia 



  
_____________________________________________________________________________ 
Ticket: # 962224 - Alan's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:31:22 PM 
City/State/Zip: Minneapolis, Minnesota 55432 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Alan 



  
_____________________________________________________________________________ 
Ticket: # 1020695 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 6/6/2016 4:52:47 PM 
City/State/Zip: Fishers, Indiana 46037 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962226 - XXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:33:20 PM 
City/State/Zip: York, Pennsylvania 17401 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962227 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:33:24 PM 
City/State/Zip: Muncie, Indiana 47304 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962228 - XXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:33:31 PM 
City/State/Zip: Atlanta, Georgia 30340 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962229 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:34:02 PM 
City/State/Zip: Santa Monica, California 90405 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962230 - Elaine's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:34:14 PM 
City/State/Zip: Felton, California 95018 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Elaine 



  
_____________________________________________________________________________ 
Ticket: # 962231 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:34:32 PM 
City/State/Zip: Portland, Oregon 97267 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962232 - XXXXXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:34:33 PM 
City/State/Zip: Skillman, New Jersey 08558 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962233 - XXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:36:57 PM 
City/State/Zip: Santee, California 92071 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962234 - Susaan's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:37:00 PM 
City/State/Zip: Laguna Beach, California 92651 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Susaan 



  
_____________________________________________________________________________ 
Ticket: # 962235 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:37:38 PM 
City/State/Zip: Lakeland, Florida 33805 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962236 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:37:39 PM 
City/State/Zip: Saint Paul, Minnesota 55125 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962237 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:38:33 PM 
City/State/Zip: Raleigh, North Carolina 27608 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962238 - XXXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:38:33 PM 
City/State/Zip: O Fallon, Missouri 63366 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962240 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:39:09 PM 
City/State/Zip: Iselin, New Jersey 08830 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962241 - XXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:39:15 PM 
City/State/Zip: Oceanside, California 92056 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962242 - complaint re: ISP Zero Rating 
Date: 5/6/2016 10:39:30 PM 
City/State/Zip: Minneapolis, Minnesota 55408 
Company Complaining About: Comcast, Verizon, At&t And T-mobile 
_____________________________________________________________________________ 
Description 
Last year your agency protected the open Internet by passing strong Net Neutrality rules in response 
to the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating new schemes that are just as harmful to the open Internet 
and its users. 
 
The Open Internet rules say that ISPs can’t pick winners and losers online by slowing down some 
apps while speeding up others, so Comcast found another way to pick winners and losers. Comcast 
exempts its own video app from customers’ data caps, while counting all competing services toward 
those caps – a textbook case of an ISP abusing its power for its own competitive advantage. In 
addition, Comcast’s caps favor its own traditional cable service by discouraging customers from 
cutting the cord. 
 
The rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T and Verizon 
created a new toll: they’re charging websites and apps to be exempted from customers’ data caps. 
The lower the caps, the more pressure on websites to pay up. These plans distort user choice, 
pushing people toward sites with deep pockets and away from those who can’t afford the toll. 
 
Finally, the rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if they meet its 
substantial technical requirements. This makes it difficult for many start-ups, small players, and non-
commercial speakers to join. These exemptions are available for video only, so T-Mobile is favoring 
some kinds of uses over others. Not only that, T-Mobile is downgrading all video across its network 
just to pull off the plan, breaking video on the sites of many independent creators and small services 
by forcing viewers to sit through the infamous “spinning wheel of death” as videos load or buffer. 
 
In every case, sites that have not made special relationships with the ISP now face new barriers to 
reaching Internet users. These practices distort competition, stifle innovation, limit user choice, and 
drive up prices. 
 
In many cases, there’s no legitimate reason for data caps to exist at all. Comcast is limiting Internet 
use with data caps, but allowing its own video app a free pass. But the company has admitted that its 
caps have nothing to do with managing congestion. They simply discourage broadband Internet use 
overall, and especially “cord-cutting” by users who’d rather give up their expensive cable TV 
packages and watch online. 
 
Altogether, these practices prove what we’ve always known: these companies hate the FCC’s Net 
Neutrality rules and are doing everything they can to get around them. In the long run, everyone on 
the Internet loses -- except carriers in the middle that get to impose data caps, charge tolls, and act 
as gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses. Meanwhile, Congress should encourage the FCC to do its job. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 1020697 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 6/6/2016 4:53:09 PM 
City/State/Zip: Fresno, California 93728 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962243 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:39:42 PM 
City/State/Zip: Houston, Texas 77068 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962244 - Ernest's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:40:00 PM 
City/State/Zip: Atherton, California 94027 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Ernest 



  
_____________________________________________________________________________ 
Ticket: # 962246 - XXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:40:32 PM 
City/State/Zip: North Highlands, California 95660 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962248 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:41:28 PM 
City/State/Zip: Fullerton, California 92832 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962250 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:43:07 PM 
City/State/Zip: Oceanside, California 92058 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962251 - Nancy's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:44:27 PM 
City/State/Zip: Malden, Massachusetts 02148 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Nancy 



  
_____________________________________________________________________________ 
Ticket: # 962252 - XXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:46:00 PM 
City/State/Zip: Louisville, Tennessee 37777 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962253 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:46:06 PM 
City/State/Zip: San Jose, California 95136 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962255 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:47:03 PM 
City/State/Zip: Minneapolis, Minnesota 55421 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962389 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:00:10 AM 
City/State/Zip: Reno, Nevada 89523 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962256 - XXXXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:47:25 PM 
City/State/Zip: Crownsville, Maryland 21032 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962258 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:48:50 PM 
City/State/Zip: Stevens Point, Wisconsin 54482 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962262 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:50:21 PM 
City/State/Zip: Kerman, California 93630 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962263 - XXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:52:08 PM 
City/State/Zip: Weatherford, Texas 76087 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962265 - XXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:53:42 PM 
City/State/Zip: Buena Park, California 90620 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962266 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:53:43 PM 
City/State/Zip: Maple Valley, Washington 98038 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962267 - XXXXXX XXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:54:28 PM 
City/State/Zip: Scottsdale, Arizona 85250 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962268 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:54:38 PM 
City/State/Zip: Berkeley, California 94703 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
 
Thank you for your consideration. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962269 - XXXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:55:13 PM 
City/State/Zip: Lansing, Michigan 48911 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962270 - XXXXXX XXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:56:18 PM 
City/State/Zip: Scottsdale, Arizona 85250 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962271 - XXXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:56:27 PM 
City/State/Zip: Overland Park, Kansas 66223 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962272 - Bruce's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:56:42 PM 
City/State/Zip: Indianapolis, Indiana 46226 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Bruce 



  
_____________________________________________________________________________ 
Ticket: # 962273 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:56:59 PM 
City/State/Zip: Kailua Kona, Hawaii 96740 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962275 - Nancy's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:57:21 PM 
City/State/Zip: Ravalli, Montana 59863 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Nancy 



  
_____________________________________________________________________________ 
Ticket: # 962276 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:57:39 PM 
City/State/Zip: New Braunfels, Texas 78130 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962278 - Lori's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:58:28 PM 
City/State/Zip: Craley, Pennsylvania 17312 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Lori 



  
_____________________________________________________________________________ 
Ticket: # 962279 - XXXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 10:59:55 PM 
City/State/Zip: Weatherford, Texas 76087 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962280 - XXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:00:21 PM 
City/State/Zip: Greenbrier, Tennessee 37073 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962290 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:08:35 PM 
City/State/Zip: Bakersfield, California 93312 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962282 - Justin's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:02:49 PM 
City/State/Zip: Houston, Texas 77058 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
 
I would like a follow-up email.  
Justin 



  
_____________________________________________________________________________ 
Ticket: # 962283 - C's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:03:12 PM 
City/State/Zip: Hoover, Alabama 35244 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
C 



  
_____________________________________________________________________________ 
Ticket: # 962285 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:05:20 PM 
City/State/Zip: Pittsburgh, Pennsylvania 15229 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962286 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:06:10 PM 
City/State/Zip: San Diego, California 92120 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. Please work for people not big business, it's your duty. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962288 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:07:27 PM 
City/State/Zip: Minneapolis, Minnesota 55447 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962292 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:09:46 PM 
City/State/Zip: Garden Valley, California 95633 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962294 - XXXX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:09:49 PM 
City/State/Zip: Seattle, Washington 98199 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962295 - XXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:10:08 PM 
City/State/Zip: Friendswood, Texas 77546 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962296 - XXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:10:10 PM 
City/State/Zip: Menlo Park, California 94025 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962297 - XXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:10:54 PM 
City/State/Zip: Coshocton, Ohio 43812 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962298 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:11:38 PM 
City/State/Zip: Los Angeles, California 90064 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962302 - Lanli's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:14:05 PM 
City/State/Zip: Los Angeles, California 90046 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Lanli 



  
_____________________________________________________________________________ 
Ticket: # 962304 - Kimberly's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:14:25 PM 
City/State/Zip: Chesapeake, Virginia 23321 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Kimberly 



  
_____________________________________________________________________________ 
Ticket: # 962305 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:15:10 PM 
City/State/Zip: Salt Lake City, Utah 84103 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962306 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:15:11 PM 
City/State/Zip: Elmwood Park, Illinois 60707 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962307 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:15:21 PM 
City/State/Zip: Minneapolis, Minnesota 55423 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962308 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:15:37 PM 
City/State/Zip: Cortland, New York 13045 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962320 - XXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:22:08 PM 
City/State/Zip: Nashua, New Hampshire 03060 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962321 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:23:18 PM 
City/State/Zip: Arlington, Virginia 22207 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962311 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:16:26 PM 
City/State/Zip: Eureka, California 95503 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962312 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:16:44 PM 
City/State/Zip: Miami, Florida 33133 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962316 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:18:36 PM 
City/State/Zip: Divide, Colorado 80814 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962318 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:20:32 PM 
City/State/Zip: Hamden, Connecticut 06518 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962323 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:23:48 PM 
City/State/Zip: Reno, Nevada 89502 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962325 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:24:41 PM 
City/State/Zip: Oakland, California 94611 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962326 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:24:42 PM 
City/State/Zip: Clarkston, Michigan 48346 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962327 - XXXXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:25:37 PM 
City/State/Zip: Redway, California 95560 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962328 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:26:16 PM 
City/State/Zip: Port Jervis, New York 12771 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962358 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:41:57 PM 
City/State/Zip: Ocala, Florida 34474 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962337 - XXXXXX XXXXXX 's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:31:14 PM 
City/State/Zip: Pullman, Washington 99163 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962330 - XXXX XXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:27:18 PM 
City/State/Zip: Provincetown, Massachusetts 02657 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962331 - XXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:27:58 PM 
City/State/Zip: Murrieta, California 92562 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962332 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:28:08 PM 
City/State/Zip: Dover, Delaware 19904 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962333 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:28:17 PM 
City/State/Zip: Fort Pierce, Florida 34949 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962334 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:28:45 PM 
City/State/Zip: Bowie, Maryland 20715 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962335 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:28:56 PM 
City/State/Zip: Jacksonville, Florida 32226 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962336 - XXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:30:47 PM 
City/State/Zip: Pompano Beach, Florida 33064 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962339 - XXXXXXX XXXX 's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:33:02 PM 
City/State/Zip: Glendale, California 91205 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962340 - XXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:33:21 PM 
City/State/Zip: Hebron, Kentucky 41048 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962341 - XXXXXXX XXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:35:11 PM 
City/State/Zip: Midland, Texas 79707 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962342 - XXXXXXX XXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:35:51 PM 
City/State/Zip: Midland, Texas 79707 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962343 - XXXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:35:58 PM 
City/State/Zip: Loomis, California 95650 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast, Verizon, Time Warner, or any company, messing with my choice of video 
services by privileging its own content and punishing the rest. That hurts me, and it hurts the online 
video services I might use if they compete with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. They're also 
making it even more unfair for lower income families, who may already struggle to put basic internet 
in their home, and cannot afford to pay extra to get basic services that should be guaranteed under 
net neutrality. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962344 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:36:03 PM 
City/State/Zip: Portland, Oregon 97267 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962346 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:36:52 PM 
City/State/Zip: Mckinleyville, California 95519 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962348 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:37:24 PM 
City/State/Zip: Paia, Hawaii 96779 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962349 - XXXXXXXX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:37:34 PM 
City/State/Zip: Panorama City, California 91402 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962351 - XXXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:37:36 PM 
City/State/Zip: Santa Rosa, California 95403 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962352 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:37:50 PM 
City/State/Zip: Los Angeles, California 90006 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962353 - XXXXXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:38:19 PM 
City/State/Zip: Hoffman Estates, Illinois 60169 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962354 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:39:37 PM 
City/State/Zip: Calistoga, California 94515 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962355 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:40:22 PM 
City/State/Zip: Huachuca City, Arizona 85616 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962356 - XXXXXX XXXXXXX 's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:41:22 PM 
City/State/Zip: Cobleskill, New York 12043 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962359 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:42:42 PM 
City/State/Zip: Santa Rosa Beach, Florida 32459 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962361 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:42:56 PM 
City/State/Zip: Havertown, Pennsylvania 19083 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962365 - XXXXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:46:19 PM 
City/State/Zip: Albany, New York 12208 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962366 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:47:20 PM 
City/State/Zip: Miami, Florida 33183 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962367 - XXXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:47:38 PM 
City/State/Zip: Tustin, California 92782 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962368 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:47:40 PM 
City/State/Zip: Fort Lauderdale, Florida 33309 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962369 - XXXXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:48:05 PM 
City/State/Zip: Rockport, Texas 78382 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962370 - XXXXXX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:49:09 PM 
City/State/Zip: Murrieta, California 92563 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962371 - XXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:50:11 PM 
City/State/Zip: Olympia, Washington 98502 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962372 - XXXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:50:40 PM 
City/State/Zip: Columbia, Missouri 65203 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962374 - XXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:53:12 PM 
City/State/Zip: Beaumont, Texas 77703 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962376 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:53:18 PM 
City/State/Zip: Sacramento, California 95821 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962377 - XXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:53:26 PM 
City/State/Zip: Chicago, Illinois 60634 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
 
Thank you! 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962378 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:54:08 PM 
City/State/Zip: Sacramento, California 95821 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962380 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:54:28 PM 
City/State/Zip: Willits, California 95490 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962381 - XXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:54:43 PM 
City/State/Zip: Carmichael, California 95609 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962385 - Anne's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:57:21 PM 
City/State/Zip: Saint Paul, Minnesota 55126 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Anne 



  
_____________________________________________________________________________ 
Ticket: # 962386 - XXXXX XXXXXXXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:57:46 PM 
City/State/Zip: Hamilton, Montana 59840 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
________________________________________________________ 
 
Personal Note: 
Both Comcast and Verizon suck!!! 
Shut those damn sons-of-bitches down!! 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962401 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:09:14 AM 
City/State/Zip: Paradise, California 95969 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962388 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/6/2016 11:58:54 PM 
City/State/Zip: Hillsdale, Michigan 49242 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962390 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:00:25 AM 
City/State/Zip: Gansevoort, New York 12831 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962391 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:02:08 AM 
City/State/Zip: Manlius, New York 13104 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962392 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:03:29 AM 
City/State/Zip: Hendersonville, North Carolina 28792 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962402 - Douglas's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:12:09 AM 
City/State/Zip: Martinez, California 94553 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Douglas 



  
_____________________________________________________________________________ 
Ticket: # 962395 - Helen's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:04:27 AM 
City/State/Zip: El Cerrito, California 94530 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Helen 



  
_____________________________________________________________________________ 
Ticket: # 962414 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:18:42 AM 
City/State/Zip: Morris, Illinois 60450 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962397 - Luke's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:05:27 AM 
City/State/Zip: Lake Charles, Louisiana 70611 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Luke 



  
_____________________________________________________________________________ 
Ticket: # 962398 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:05:55 AM 
City/State/Zip: San Diego, California 92129 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962400 - XXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:08:58 AM 
City/State/Zip: Deerfield Beach, Florida 33442 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962403 - XXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:12:45 AM 
City/State/Zip: Wheeling, Illinois 60090 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962405 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:13:21 AM 
City/State/Zip: San Francisco, California 94107 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962406 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:14:16 AM 
City/State/Zip: Granby, Connecticut 06035 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962407 - XXXXX XXXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:14:47 AM 
City/State/Zip: Seattle, Washington 98146 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962408 - Michael's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:15:17 AM 
City/State/Zip: Myrtle Point, Oregon 97458 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Michael 



  
_____________________________________________________________________________ 
Ticket: # 962409 - XXXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:15:37 AM 
City/State/Zip: Atascadero, California 93423 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962410 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:16:32 AM 
City/State/Zip: Amarillo, Texas 79106 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962411 - XXXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:16:43 AM 
City/State/Zip: Santa Monica, California 90402 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962412 - Carson's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:17:00 AM 
City/State/Zip: Houston, Texas 77024 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Carson 



  
_____________________________________________________________________________ 
Ticket: # 962413 - XXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:17:10 AM 
City/State/Zip: Colton, Oregon 97017 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
I was proud of the FCC last year when the FCC protected the open Internet by passing strong Net 
Neutrality rules in response to the millions of people who spoke out. But now the same cable and 
phone companies that fought so hard to destroy Net Neutrality are creating harmful new schemes 
that pose a serious threat to the open Internet. 
 
Why are we allowing big corporations to break those rules? Why have rules if you don't make sure 
that they are being followed? AT&T is breaking the rules, and the FCC should put a stop to it. 
Furthermore, this decision should not be made behind closed doors. The FCC should have an open, 
public process to decide where and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962415 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:18:55 AM 
City/State/Zip: Claremont, New Hampshire 03743 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962416 - XXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:19:09 AM 
City/State/Zip: New Milford, Connecticut 06776 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962417 - Angelique's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:19:41 AM 
City/State/Zip: Melbourne, Florida 32935 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Angelique 



  
_____________________________________________________________________________ 
Ticket: # 962419 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:21:14 AM 
City/State/Zip: Van Etten, New York 14889 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962420 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:21:15 AM 
City/State/Zip: Hawthorne, New Jersey 07506 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962421 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:21:49 AM 
City/State/Zip: Broomfield, Colorado 80021 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962422 - XXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:22:26 AM 
City/State/Zip: Colorado Springs, Colorado 80915 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962423 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:23:01 AM 
City/State/Zip: Chicago, Illinois 60614 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962424 - XXX XXXXXXXXX 's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:25:03 AM 
City/State/Zip: Greenville, Michigan 48838 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962425 - XXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:25:53 AM 
City/State/Zip: Aurora, Colorado 80013 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962426 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:26:33 AM 
City/State/Zip: Beaverton, Oregon 97005 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962427 - XXXXXXXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:27:02 AM 
City/State/Zip: Chadron, Nebraska 69337 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962428 - XXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:27:08 AM 
City/State/Zip: Jamaica Plain, Massachusetts 02130 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962429 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:28:38 AM 
City/State/Zip: Dallas, Texas 75287 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962432 - XXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:30:29 AM 
City/State/Zip: Monteagle, Tennessee 37356 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962433 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:31:38 AM 
City/State/Zip: San Diego, California 92120 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962434 - XXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:32:28 AM 
City/State/Zip: Reno, Nevada 89506 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962435 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:32:38 AM 
City/State/Zip: Los Angeles, California 90048 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962436 - XXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:33:29 AM 
City/State/Zip: Abilene, Texas 79606 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962437 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:34:19 AM 
City/State/Zip: Dayton, Ohio 45458 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962438 - XXXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:34:32 AM 
City/State/Zip: Murphys, California 95247 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962439 - XXXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:34:37 AM 
City/State/Zip: Tucson, Arizona 85750 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962440 - XXXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:34:53 AM 
City/State/Zip: Santa Clara, California 95053 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962441 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:37:56 AM 
City/State/Zip: Revere, Massachusetts 02151 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962442 - XXXXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:38:31 AM 
City/State/Zip: Dowagiac, Michigan 49047 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962443 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:39:16 AM 
City/State/Zip: Albuquerque, New Mexico 87108 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962444 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:39:32 AM 
City/State/Zip: Linden, New Jersey 07036 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962445 - XXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:40:08 AM 
City/State/Zip: Las Vegas, Nevada 89101 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962446 - XXXX XXXXXXXX's XXXX XXXXXXXX's complaint re: ISP Zero 
Rating 
Date: 5/7/2016 12:40:09 AM 
City/State/Zip: Las Vegas, Nevada 89101 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962447 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:41:30 AM 
City/State/Zip: Rock Springs, Wyoming 82901 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962449 - XXXXXXXXX XXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:42:54 AM 
City/State/Zip: Independence, Missouri 64057 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962450 - XXXXXXXXX XXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:43:42 AM 
City/State/Zip: Independence, Missouri 64057 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962461 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:53:40 AM 
City/State/Zip: Portland, Oregon 97266 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962462 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:53:55 AM 
City/State/Zip: Minneapolis, Minnesota 55447 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962463 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:54:17 AM 
City/State/Zip: Shawnee, Kansas 66203 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962452 - XXXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:44:57 AM 
City/State/Zip: Redding, California 96001 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962453 - XXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:46:10 AM 
City/State/Zip: Pensacola, Florida 32514 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a renewed threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should engage in an open, public process to decide 
where and how to enforce these rules. 
 
The Open Internet rules hold that ISPs can’t charge websites and apps to be in the fast lane, so voila! 
Verizon created a different and cynical new toll: they’re charging websites and apps to be exempted 
from customers’ data caps. Data shows that users find zero-rated content more attractive than 
content that counts against their caps. Thus, if web companies want to compete with those who pay, 
they’ll need to enroll -- for a fee! -- in Verizon’s sponsored data program. This creates a new toll for 
data traveling on the Internet and racks up charges for websites, applications, and content providers. 
Startups, small companies, and non-commercial speakers will face barriers if they can’t afford to pay 
up. They are deprived of their fair shot at reaching people online. That’s not the kind of Internet I want 
to have, and it's not in the intended spirit of Open Internet rules. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962454 - XXXXXX XX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:47:57 AM 
City/State/Zip: Seattle, Washington 98116 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
The internet must be regulated as the indispensable utility it now is without allowing for absurd 
circumventions such Comcast engineers. 
 
 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 



loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962456 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:48:51 AM 
City/State/Zip: Gaithersburg, Maryland 20877 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962459 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:49:48 AM 
City/State/Zip: Shreveport, Louisiana 71104 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962460 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:51:22 AM 
City/State/Zip: Castro Valley, California 94546 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962464 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:55:37 AM 
City/State/Zip: Santa Rosa, California 95404 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962465 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:56:05 AM 
City/State/Zip: Winter Park, Florida 32792 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962466 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:56:42 AM 
City/State/Zip: Yorkville, Illinois 60560 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962467 - XXXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:56:50 AM 
City/State/Zip: Kanab, Utah 84741 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962468 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:57:02 AM 
City/State/Zip: Deltona, Florida 32725 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962469 - XXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:57:15 AM 
City/State/Zip: Princeton Junction, New Jersey 08550 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962470 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:59:44 AM 
City/State/Zip: Portland, Oregon 97266 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962471 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:00:09 AM 
City/State/Zip: Austin, Texas 78731 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962472 - XXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:00:09 AM 
City/State/Zip: Brookline, Massachusetts 02446 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962474 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:01:18 AM 
City/State/Zip: San Diego, California 92126 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962475 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:01:49 AM 
City/State/Zip: Corona, California 92883 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962476 - XXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:04:17 AM 
City/State/Zip: Portland, Oregon 97232 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962479 - XXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:07:13 AM 
City/State/Zip: Saranac Lake, New York 12983 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962492 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:15:07 AM 
City/State/Zip: Borrego Springs, California 92004 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962483 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:09:47 AM 
City/State/Zip: Palm Springs, Florida 33406 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
  (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962487 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:12:02 AM 
City/State/Zip: Pompano Beach, Florida 33060 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962488 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:13:15 AM 
City/State/Zip: Reno, Nevada 89506 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962489 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:14:15 AM 
City/State/Zip: Gig Harbor, Washington 98335 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962490 - XXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:14:18 AM 
City/State/Zip: Charleston, West Virginia 25313 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962491 - XXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:14:34 AM 
City/State/Zip: Front Royal, Virginia 22630 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962493 - XXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:15:12 AM 
City/State/Zip: Coral Springs, Florida 33067 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962494 - XXXXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:15:36 AM 
City/State/Zip: Phoenix, Arizona 85023 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962495 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:16:46 AM 
City/State/Zip: Cleveland, Tennessee 37323 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962496 - XXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:17:03 AM 
City/State/Zip: Canton, Michigan 48187 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962498 - XXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:19:09 AM 
City/State/Zip: Morgantown, West Virginia 26501 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962499 - XXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:20:20 AM 
City/State/Zip: Spring Grove, Pennsylvania 17362 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962500 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:20:24 AM 
City/State/Zip: Bakersfield, California 93306 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962501 - Terry's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:21:05 AM 
City/State/Zip: Fargo, North Dakota 58103 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Terry 



  
_____________________________________________________________________________ 
Ticket: # 962504 - Russ's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:25:40 AM 
City/State/Zip: Portland, Oregon 97224 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Russ 



  
_____________________________________________________________________________ 
Ticket: # 962505 - Ava's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:25:41 AM 
City/State/Zip: Encino, California 91436 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Ava 



  
_____________________________________________________________________________ 
Ticket: # 962506 - Laura's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:27:09 AM 
City/State/Zip: Burlingame, California 94010 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Laura 



  
_____________________________________________________________________________ 
Ticket: # 962512 - Crystal's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:32:55 AM 
City/State/Zip: Boone, Colorado 81025 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Crystal 



  
_____________________________________________________________________________ 
Ticket: # 962513 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:33:56 AM 
City/State/Zip: Daly City, California 94015 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962540 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:56:46 AM 
City/State/Zip: Beaverton, Oregon 97007 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962542 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:03:39 AM 
City/State/Zip: Anchorage, Alaska 99508 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962514 - XXXXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:34:50 AM 
City/State/Zip: Nashville, Tennessee 37209 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962515 - XXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:34:58 AM 
City/State/Zip: Salem, Massachusetts 01970 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
 
We need to shut these back doors and prevent all ISP's from censoring what we can use the services 
we pay for. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962516 - Laurel's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:35:24 AM 
City/State/Zip: Flagstaff, Arizona 86005 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Laurel 



  
_____________________________________________________________________________ 
Ticket: # 962517 - XXXXXXX XXXXX 's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:36:38 AM 
City/State/Zip: San Francisco, California 94121 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962518 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:36:44 AM 
City/State/Zip: Vancouver, Washington 98661 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962519 - XXXXXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:36:47 AM 
City/State/Zip: Madison, Wisconsin 53704 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962521 - XXXXX XXXXXXXXXXXXXXXXX 's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:37:13 AM 
City/State/Zip: Yonkers, New York 10701 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962523 - Corrine's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:38:27 AM 
City/State/Zip: Onalaska, Wisconsin 54650 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Corrine 



  
_____________________________________________________________________________ 
Ticket: # 962524 - XXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:39:05 AM 
City/State/Zip: Jackson, Mississippi 39211 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962525 - XXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:39:54 AM 
City/State/Zip: Phoenix, Arizona 85043 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962526 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:41:43 AM 
City/State/Zip: Aurora, Colorado 80011 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962527 - XXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:42:58 AM 
City/State/Zip: Tracy, California 95376 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962528 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:44:58 AM 
City/State/Zip: Eureka, California 95501 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
AT&T, T-Mobile, Verizon and COMCAST SUCKS!! Last year the FCC protected the open Internet by 
passing strong Net Neutrality rules in response to the millions of people who spoke out. But now the 
same cable and phone companies that fought so hard to destroy Net Neutrality are creating harmful 
new schemes that pose a serious threat to the open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962529 - Robert's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:45:21 AM 
City/State/Zip: Philadelphia, Pennsylvania 19107 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Robert 



  
_____________________________________________________________________________ 
Ticket: # 962530 - XXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:46:00 AM 
City/State/Zip: Littlerock, California 93543 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962541 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:01:13 AM 
City/State/Zip: Santa Barbara, California 93105 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962533 - XXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:50:44 AM 
City/State/Zip: Barre, Vermont 05641 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962534 - XXXX XXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:51:24 AM 
City/State/Zip: Canoga Park, California 91304 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962535 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:52:34 AM 
City/State/Zip: Egg Harbor Township, New Jersey 08234 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962536 - XXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:53:21 AM 
City/State/Zip: Storm Lake, Iowa 50588 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962537 - XXXXXXXX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:54:52 AM 
City/State/Zip: Oakland, California 94602 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962538 - XXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:55:38 AM 
City/State/Zip: Portland, Oregon 97219 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962539 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:56:35 AM 
City/State/Zip: Beaverton, Oregon 97007 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962543 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:03:44 AM 
City/State/Zip: Horn Lake, Mississippi 38637 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962544 - XXXXXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:04:45 AM 
City/State/Zip: Santa Barbara, California 93105 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962545 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:05:33 AM 
City/State/Zip: Bothell, Washington 98011 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962546 - XXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:08:06 AM 
City/State/Zip: Rexburg, Idaho 83440 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962547 - XXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:08:07 AM 
City/State/Zip: Rexburg, Idaho 83440 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962550 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:10:52 AM 
City/State/Zip: Alamosa, Colorado 81101 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962551 - leslie's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:10:57 AM 
City/State/Zip: Vashon, Washington 98070 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
leslie 



  
_____________________________________________________________________________ 
Ticket: # 962552 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:11:20 AM 
City/State/Zip: Houston, Texas 77062 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962553 - XXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:13:11 AM 
City/State/Zip: San Bernardino, California 92410 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962555 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:14:24 AM 
City/State/Zip: Detroit, Michigan 48202 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962556 - XXXX XXXXXXX's XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:14:27 AM 
City/State/Zip: Cave Creek, Arizona 85331 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962557 - XXXX XXXXXXX's XXXX XXXXXXX's XXXX XXXXXXX's XXXX 
XXXXXXX's XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:14:29 AM 
City/State/Zip: Cave Creek, Arizona 85331 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962558 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:16:08 AM 
City/State/Zip: Fremont, California 94539 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962560 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:16:43 AM 
City/State/Zip: Fremont, California 94539 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962562 - XXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:17:37 AM 
City/State/Zip: Rio Rancho, New Mexico 87124 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962563 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:18:34 AM 
City/State/Zip: San Francisco, California 94114 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962564 - XXXX XXXXXXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:19:20 AM 
City/State/Zip: San Ramon, California 94583 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 3 Jun (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962565 - Barbara's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:19:48 AM 
City/State/Zip: Carlsbad, California 92010 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Barbara 



  
_____________________________________________________________________________ 
Ticket: # 962566 - XXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:21:31 AM 
City/State/Zip: Pomona, California 91767 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962567 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:21:59 AM 
City/State/Zip: Adair Village, Oregon 97330 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962570 - XXXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:23:49 AM 
City/State/Zip: Eureka, California 95501 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962574 - XXXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:25:16 AM 
City/State/Zip: Phoenix, Arizona 85003 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962575 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:26:10 AM 
City/State/Zip: Shoreline, Washington 98133 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962576 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:28:15 AM 
City/State/Zip: Seatac, Washington 98168 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962577 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:30:45 AM 
City/State/Zip: Portland, Oregon 97206 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new strategies that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it, and the FCC should have an 
open, public process to decide where and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
retarding the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962578 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:31:39 AM 
City/State/Zip: Santa Cruz, California 95060 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962579 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:32:55 AM 
City/State/Zip: Loveland, Colorado 80537 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962580 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:33:10 AM 
City/State/Zip: Loveland, Colorado 80537 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962581 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:35:19 AM 
City/State/Zip: Plano, Texas 75024 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962582 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:40:00 AM 
City/State/Zip: Saint Paul, Minnesota 55113 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962583 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:40:14 AM 
City/State/Zip: Spokane, Washington 99217 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962584 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:40:35 AM 
City/State/Zip: Charlton, Massachusetts 01507 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 



 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962600 - XX XXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 3:03:12 AM 
City/State/Zip: San Diego, California 92131 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962585 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:44:15 AM 
City/State/Zip: Brunswick, Maine 04011 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps which hit my household at the end of every month, 
but exempts its own video content while counting all competing video services toward those caps. 
This is a textbook case of an ISP abusing its power for its own competitive advantage. In addition, 
Comcast’s caps favor its own traditional cable service by discouraging customers from cutting the 
cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962586 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:45:19 AM 
City/State/Zip: Westbrook, Maine 04092 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962587 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:46:18 AM 
City/State/Zip: Savannah, Georgia 31404 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead — just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses - except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962588 - XXXXX XXXXXXXXXXXXX 's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:48:56 AM 
City/State/Zip: Oswego, Illinois 60543 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962589 - XXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:49:18 AM 
City/State/Zip: Los Angeles, California 90064 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962590 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:51:07 AM 
City/State/Zip: Castroville, California 95012 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962591 - XXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:51:33 AM 
City/State/Zip: Sanford, North Carolina 27330 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962592 - XXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:52:43 AM 
City/State/Zip: Cupertino, California 95014 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962593 - XXXXXX XXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:53:14 AM 
City/State/Zip: San Jose, California 95120 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962594 - XXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:53:57 AM 
City/State/Zip: San Francisco, California 94117 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962595 - XXXXX XXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:57:59 AM 
City/State/Zip: Indianapolis, Indiana 46260 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962596 - XXX XXXXXXXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:58:08 AM 
City/State/Zip: Terrebonne, Oregon 97760 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962597 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:59:01 AM 
City/State/Zip: New Orleans, Louisiana 70123 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962604 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 3:05:33 AM 
City/State/Zip: Shoreline, Washington 98155 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962599 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 3:03:05 AM 
City/State/Zip: Glenn Dale, Maryland 20769 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962601 - XXXXX XXXXXXXXX 's complaint re: ISP Zero Rating 
Date: 5/7/2016 3:03:37 AM 
City/State/Zip: Mount Prospect, Illinois 60056 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962602 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 3:03:52 AM 
City/State/Zip: Glenn Dale, Maryland 20769 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962611 - ellen's complaint re: ISP Zero Rating 
Date: 5/7/2016 3:11:26 AM 
City/State/Zip: Riverside, Rhode Island 02915 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
ellen 



  
_____________________________________________________________________________ 
Ticket: # 962612 - XXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 3:17:20 AM 
City/State/Zip: Tacoma, Washington 98406 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962606 - XXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 3:07:49 AM 
City/State/Zip: Portland, Oregon 97216 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962607 - XXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 3:09:24 AM 
City/State/Zip: San Diego, California 92105 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962608 - XXXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 3:10:32 AM 
City/State/Zip: Irvine, California 92604 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962609 - XXXXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 3:10:40 AM 
City/State/Zip: Saratoga, California 95070 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962610 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 3:11:01 AM 
City/State/Zip: Wesley Chapel, Florida 33544 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962613 - Karen's complaint re: ISP Zero Rating 
Date: 5/7/2016 3:21:42 AM 
City/State/Zip: Elizabeth, Colorado 80107 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Karen 



  
_____________________________________________________________________________ 
Ticket: # 962614 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 3:22:57 AM 
City/State/Zip: Warwick, Rhode Island 02886 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962615 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 3:23:36 AM 
City/State/Zip: Longmont, Colorado 80503 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962616 - XXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 3:44:33 AM 
City/State/Zip: Sierra Vista, Arizona 85650 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962617 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 3:48:06 AM 
City/State/Zip: Austin, Texas 78758 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962618 - Margery  Oberheide's complaint re: ISP Zero Rating 
Date: 5/7/2016 3:50:32 AM 
City/State/Zip: Northbrook, Illinois 60062 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962619 - XXXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 3:52:11 AM 
City/State/Zip: Tehachapi, California 93561 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962620 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 3:54:50 AM 
City/State/Zip: Green Valley, Arizona 85614 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962621 - XXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 4:00:55 AM 
City/State/Zip: Saint Louis, Missouri 63143 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962622 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 4:02:19 AM 
City/State/Zip: Mankato, Minnesota 56001 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962623 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 4:09:10 AM 
City/State/Zip: Carmichael, California 95608 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year we thanked the FCC for protecting the open Internet by passing strong Net Neutrality rules 
in response to the millions of people who spoke out. But now the same cable and phone companies 
that fought so hard to destroy Net Neutrality are creating harmful new schemes that pose a serious 
threat to the open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfere with the FCC’s power to 
regulate.These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers 
from these kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its 
job and make these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
An open playing field encourages competion and further development of the net so please continue to 
keep the WIDE in world Wide web. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962624 - XXX XXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 4:11:02 AM 
City/State/Zip: Gloversville, New York 12078 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962627 - XXXXXX XXXXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 4:13:57 AM 
City/State/Zip: Canton, North Carolina 28716 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962628 - XXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 4:14:58 AM 
City/State/Zip: Ukiah, California 95482 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962629 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 4:19:32 AM 
City/State/Zip: Mount Angel, Oregon 97362 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
How is it possible that a few corporations, hated corporations  
at that -- hated by the very people they presumably serve, are able to disregard the only Federal 
Agency which is authorized to decide such matters, i.e. the FCC, which has from its conception been 
entrusted to hold broadcast and internet matters in trust for the millions of Americans who fought so 
hard for Net Neutrality.  WE OWN THE INTERNET, not these crooked corporations.  By rights all of 
these CORPORATE PIRATES belong in PRISON along with their crooked lawyers. The millions of 
people who really care, and showed how much they care last year, by flooding said Agency's phone 
lines but now the Agency seems to want to back away from its own rules, cowed by a bunch of 
shyster lawyers who are so corrupt by their very nature that they will fight against the will of the 
people and the Federal Agency for money. Put these S.O.B.'s in Privatized Prisons for a long, long, 
time!  
 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 



loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962630 - XXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 4:21:03 AM 
City/State/Zip: Berkeley, California 94703 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962631 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 4:23:46 AM 
City/State/Zip: Catonsville, Maryland 21228 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962632 - XXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 4:24:35 AM 
City/State/Zip: Stamford, Connecticut 06926 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962633 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 4:25:17 AM 
City/State/Zip: Charles Town, West Virginia 25414 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962634 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 4:26:56 AM 
City/State/Zip: San Francisco, California 94117 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962635 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 4:27:41 AM 
City/State/Zip: Roscoe, New York 12776 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962636 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 4:28:22 AM 
City/State/Zip: Seattle, Washington 98122 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962637 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 4:29:58 AM 
City/State/Zip: Seattle, Washington 98122 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962638 - XXXXXXX XXXXX 's complaint re: ISP Zero Rating 
Date: 5/7/2016 4:32:35 AM 
City/State/Zip: Kaneohe, Hawaii 96744 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Colette Faris 



  
_____________________________________________________________________________ 
Ticket: # 962641 - XXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 4:35:50 AM 
City/State/Zip: Roswell, Georgia 30075 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962642 - XXXXX XXXXXXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 4:37:55 AM 
City/State/Zip: Des Moines, Iowa 50313 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962643 - XXXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 4:39:11 AM 
City/State/Zip: Merced, California 95340 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962644 - XXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 4:39:25 AM 
City/State/Zip: Sacramento, California 95831 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962645 - XXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 5:01:27 AM 
City/State/Zip: Minneapolis, Minnesota 55439 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962646 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 5:09:39 AM 
City/State/Zip: Fremont, California 94539 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962662 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 5:53:11 AM 
City/State/Zip: Lombard, Illinois 60148 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962648 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 5:11:47 AM 
City/State/Zip: Philipsburg, Pennsylvania 16866 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962649 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 5:12:02 AM 
City/State/Zip: Newport, Pennsylvania 17074 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962650 - XXXXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 5:20:34 AM 
City/State/Zip: Houston, Texas 77057 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
If I were a Comcast customer, I should be able to choose freely whether I want to subscribe to 
Comcast’s traditional cable service or whether I want to watch video online instead— just as I should 
be able to choose which online video I want to watch. Comcast is interfering with these choices, and I 
think AT&T is trying to do the same thing with my service. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast and any other Internet Service Provider. Meanwhile, Congress should 
encourage the FCC to do its job and make these companies follow the rules, not interfere with the 
FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962651 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 5:27:30 AM 
City/State/Zip: Seymour, Connecticut 06483 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962663 - XXXXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 6:00:12 AM 
City/State/Zip: Chicago, Illinois 60613 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962655 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 5:37:05 AM 
City/State/Zip: Palm Springs, California 92262 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962656 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 5:37:09 AM 
City/State/Zip: Brighton, Massachusetts 02135 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962658 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 5:48:29 AM 
City/State/Zip: Winter Park, Florida 32789 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962659 - XXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 5:49:35 AM 
City/State/Zip: Rockford, Michigan 49341 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962660 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 5:50:11 AM 
City/State/Zip: Pittsburgh, Pennsylvania 15206 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962664 - XXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 6:04:44 AM 
City/State/Zip: Bellingham, Massachusetts 02019 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962665 - Diana's complaint re: ISP Zero Rating 
Date: 5/7/2016 6:09:02 AM 
City/State/Zip: Helena, Montana 59602 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Diana 



  
_____________________________________________________________________________ 
Ticket: # 962666 - XXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 6:11:03 AM 
City/State/Zip: Milwaukee, Wisconsin 53222 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962670 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 6:26:32 AM 
City/State/Zip: Johnstown, Pennsylvania 15906 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962675 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 6:29:43 AM 
City/State/Zip: Vienna, Virginia 22181 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962694 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 7:14:34 AM 
City/State/Zip: Lakeville, Massachusetts 02347 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962678 - Erik's complaint re: ISP Zero Rating 
Date: 5/7/2016 6:35:41 AM 
City/State/Zip: Santa Fe, Texas 77517 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Erik 



  
_____________________________________________________________________________ 
Ticket: # 962680 - XXXXXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 6:37:59 AM 
City/State/Zip: Cambridge, Massachusetts 02139 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962681 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 6:40:31 AM 
City/State/Zip: Naples, Florida 34113 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962682 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 6:41:04 AM 
City/State/Zip: Eastpoint, Florida 32328 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Mediacom  is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision 
should not be made behind closed doors. The FCC should have an open, public process to decide 
where and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Mediacom  has found another way to 
pick winners and losers: it applies arbitrary data caps, but exempts its own video content while 
counting all competing video services toward those caps. This is a textbook case of an ISP abusing 
its power for its own competitive advantage. In addition, Mediacom ’s caps favor its own traditional 
cable service by discouraging customers from cutting the cord. 
 
I don’t want Mediacom  messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Mediacom  by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Mediacom  has admitted that its caps have 
nothing to do with managing congestion. Moreover, Mediacom  is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Mediacom  customer, I should be able to choose freely whether I want to subscribe to Mediacom 
’s traditional cable service or whether I want to watch video online instead— just as I should be able 
to choose which online video I want to watch. Mediacom  is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Mediacom  hates the FCC’s Net 
Neutrality rules and is doing everything it can to get around them. In the long run, everyone on the 
Internet loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Mediacom . Meanwhile, Congress should encourage the FCC to do its job and 
make these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962683 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 6:41:17 AM 
City/State/Zip: Marietta, Georgia 30066 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962684 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 6:49:42 AM 
City/State/Zip: Rancho Cordova, California 95670 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
I want you to KNOW that I am customer of AT&T.  ALL my internet, television, and telephone services 
come from AT&T and have done so since 2008.  The wrongful practices which restrict my utilization 
of the internet are being PAID FOR by me and AT&T's other customers in hard dollars and by ALL 
users of the internet in reduced services.  We deserve an open, public hearing; we deserve the 
protection of the law.   
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962685 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 6:50:35 AM 
City/State/Zip: Spokane, Washington 99202 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
My Internet connection is constantly being throttled. Even though I have to pay over $70/month to 
Comcast for Internet. Last year the FCC protected the open Internet by passing strong Net Neutrality 
rules in response to the millions of people who spoke out. But now the same cable and phone 
companies that fought so hard to destroy Net Neutrality are creating harmful new schemes that pose 
a serious threat to the open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962687 - XXXXXXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 6:57:30 AM 
City/State/Zip: Sandy Hook, Connecticut 06482 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962688 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 7:01:34 AM 
City/State/Zip: Saint Petersburg, Florida 33703 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962689 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 7:01:56 AM 
City/State/Zip: Franklin Square, New York 11010 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962690 - James's complaint re: ISP Zero Rating 
Date: 5/7/2016 7:04:50 AM 
City/State/Zip: Memphis, Tennessee 38122 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
I am a T-Mobile customer. Their Binge On program sounds like it could be a good idea, but even as a 
customer, i haven't found the programs they're pushing effective or useful. They are broken/hobbled 
versions of services I use already. As a customer,  I am frustrated that T-Mobile is trying to force me 
to use inferior services rather than services I am already spending good money to use. This year the 
FCC protected the open Internet by passing strong Net Neutrality rules in response to the millions of 
people who spoke out. But now the same cable and phone companies that fought so hard to destroy 
Net Neutrality are creating harmful new schemes that pose a serious threat to the open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 



 
Thank you for taking my opinion into consideration.  
James 



  
_____________________________________________________________________________ 
Ticket: # 962691 - XXXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 7:05:19 AM 
City/State/Zip: Longview, Texas 75604 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962692 - XXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 7:06:23 AM 
City/State/Zip: Alice, Texas 78332 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962693 - XXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 7:06:43 AM 
City/State/Zip: Springfield, Illinois 62702 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962695 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 7:18:47 AM 
City/State/Zip: Huntingdon, Tennessee 38344 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962696 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 7:19:13 AM 
City/State/Zip: Louisville, Kentucky 40206 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962697 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 7:22:21 AM 
City/State/Zip: Narberth, Pennsylvania 19072 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962698 - X XXXXXX 's complaint re: ISP Zero Rating 
Date: 5/7/2016 7:25:29 AM 
City/State/Zip: Brooklyn, New York 11218 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962699 - XXXXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 7:27:24 AM 
City/State/Zip: Silver Spring, Maryland 20910 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962700 - JULIANNA  BNEFIELD's complaint re: ISP Zero Rating 
Date: 5/7/2016 7:33:51 AM 
City/State/Zip: Cary, North Carolina 27513 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962701 -  complaint re: ISP Zero Rating 
Date: 5/7/2016 7:34:54 AM 
City/State/Zip: Winston Salem, North Carolina 27107 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 

(b) (6)

(b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962702 -  complaint re: ISP Zero Rating 
Date: 5/7/2016 7:36:21 AM 
City/State/Zip: Winston Salem, North Carolina 27107 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 

(b) (6)



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962703 - XXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 7:41:57 AM 
City/State/Zip: Chicago, Illinois 60647 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962705 - XXXX XXXXXX 's complaint re: ISP Zero Rating 
Date: 5/7/2016 7:42:50 AM 
City/State/Zip: Oceanside, California 92052 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962707 - XX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 7:43:08 AM 
City/State/Zip: Indianapolis, Indiana 46201 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962708 - XX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 7:44:36 AM 
City/State/Zip: Burbank, California 91506 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962709 - XXXXX XXXXXXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 7:48:22 AM 
City/State/Zip: Ithaca, New York 14850 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

, Ph.D. (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962712 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 7:49:17 AM 
City/State/Zip: Pompton Plains, New Jersey 07444 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962713 - Fulton's complaint re: ISP Zero Rating 
Date: 5/7/2016 7:51:14 AM 
City/State/Zip: Whitehouse Station, New Jersey 08889 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Fulton 



  
_____________________________________________________________________________ 
Ticket: # 962740 - Jamie's complaint re: ISP Zero Rating 
Date: 5/7/2016 8:20:34 AM 
City/State/Zip: Katy, Texas 77450 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Jamie 



  
_____________________________________________________________________________ 
Ticket: # 962761 - XXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 8:37:04 AM 
City/State/Zip: Norwalk, Connecticut 06854 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962716 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 7:53:03 AM 
City/State/Zip: North Chesterfield, Virginia 23235 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962720 - XXXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 8:05:43 AM 
City/State/Zip: Southampton, Pennsylvania 18966 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962725 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 8:11:59 AM 
City/State/Zip: Pensacola, Florida 32505 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962726 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 8:12:00 AM 
City/State/Zip: Downingtown, Pennsylvania 19335 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962728 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 8:12:48 AM 
City/State/Zip: Downingtown, Pennsylvania 19335 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962729 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 8:12:53 AM 
City/State/Zip: Milford, New Hampshire 03055 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962739 - XXXXXXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 8:20:30 AM 
City/State/Zip: Port Chester, New York 10573 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962732 - XXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 8:13:48 AM 
City/State/Zip: South Bend, Indiana 46615 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962733 - XXXXX XXXXXXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 8:14:26 AM 
City/State/Zip: Ithaca, New York 14850 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962734 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 8:14:49 AM 
City/State/Zip: Spanish Fork, Utah 84660 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962735 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 8:15:07 AM 
City/State/Zip: Mount Pleasant, South Carolina 29466 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962737 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 8:18:48 AM 
City/State/Zip: Pensacola, Florida 32507 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962742 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 8:24:18 AM 
City/State/Zip: Solon, Ohio 44139 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962743 - James's complaint re: ISP Zero Rating 
Date: 5/7/2016 8:27:44 AM 
City/State/Zip: Memphis, Tennessee 38122 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
As an AT&T customer, i find it abhorrent that they lured me in with "unlimited " data  and now intend 
to have me pay a surcharge to enjoy the data I'm already paying for.  And to punish me additionally 
for choosing to buy services (other than their's) to provide me content is doubly galling! 
 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 



 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
 
Thank you for taking my opinion into consideration.  
James 



  
_____________________________________________________________________________ 
Ticket: # 962745 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 8:29:01 AM 
City/State/Zip: Glenview, Illinois 60025 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962747 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 8:29:16 AM 
City/State/Zip: Barnegat, New Jersey 08005 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962748 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 8:29:37 AM 
City/State/Zip: Glenview, Illinois 60025 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962759 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 8:36:43 AM 
City/State/Zip: Hanover, Pennsylvania 17331 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962750 - ISP Monopoly - Perry GA 
Date: 5/7/2016 8:29:47 AM 
City/State/Zip: Perry, Georgia 31069 
Company Complaining About: Comsouth 
_____________________________________________________________________________ 
Description 
I receive internet services through the only cable provider available in Perry GA. They recently 
instituted data caps to all of their internet plans. They advertised the change in advance but because 
of the lack of competition and the strict caps that were put in place I have no choice but to stay with 
them or suffer a major loss in performance by switching to a DSL service. As a customer I was 
already paying higher rates than other providers offer in the same county because of the lack of 
competition. It is my understanding that Cox and Comsouth have a "non-compete" agreement which 
prevents competition in my town. Due to my data usage (family of 4) I was forced to upgrade to their 
most expensive package. I did not have performance issues but had to move only because the faster 
package offers more data as part of the plan. I was happy with my previous packages speed. This 
has doubled my internet bill. I went from paying $69/mo to $129/mo. I just don't see how in this day 
and age this can happen without intervention from the government agency that controls and regulates 
this type of industry. You need to get it together! 



  
_____________________________________________________________________________ 
Ticket: # 962751 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 8:30:16 AM 
City/State/Zip: Ludlow, Vermont 05149 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962752 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 8:32:43 AM 
City/State/Zip: Center Valley, Pennsylvania 18034 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962753 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 8:33:19 AM 
City/State/Zip: Kuna, Idaho 83634 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962754 - XXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 8:33:43 AM 
City/State/Zip: Lansing, Michigan 48911 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962756 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 8:34:06 AM 
City/State/Zip: Rochester, New York 14618 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962765 - XXXXXXX XXXXXXXXXX 's complaint re: ISP Zero Rating 
Date: 5/7/2016 8:39:48 AM 
City/State/Zip: Houston, Texas 77007 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962768 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 8:42:04 AM 
City/State/Zip: Caledonia, Michigan 49316 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962770 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 8:42:57 AM 
City/State/Zip: Jackson Heights, New York 11372 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962771 - XXXXX XXXXXXX 's complaint re: ISP Zero Rating 
Date: 5/7/2016 8:43:37 AM 
City/State/Zip: Wilmington, Delaware 19801 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Stop this railroading of us customers!  Is there no end to your bullshit? 
 
 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
Stop this railroading of us customers!  Is there no end to your bullshit? 
 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 



loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962772 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 8:43:54 AM 
City/State/Zip: Wheeling, Illinois 60090 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962773 - XX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 8:45:08 AM 
City/State/Zip: Mechanicsville, Virginia 23116 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962779 - XXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 8:50:23 AM 
City/State/Zip: Santa Rosa, California 95409 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962788 - XXXXXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 8:56:24 AM 
City/State/Zip: Brooklyn, New York 11231 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962781 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 8:51:44 AM 
City/State/Zip: Rodessa, Louisiana 71069 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962782 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 8:53:39 AM 
City/State/Zip: Windcrest, Texas 78239 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962783 - XXXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 8:53:43 AM 
City/State/Zip: Glenview, Illinois 60025 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962784 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 8:55:18 AM 
City/State/Zip: Seneca, South Carolina 29678 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962785 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 8:55:31 AM 
City/State/Zip: Seneca, South Carolina 29678 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962787 - XXX XXXXXXXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 8:56:16 AM 
City/State/Zip: Colgate, Wisconsin 53017 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Mr. & Mrs.  (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962789 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 8:56:47 AM 
City/State/Zip: New York, New York 10027 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Kevin Cross 



  
_____________________________________________________________________________ 
Ticket: # 962791 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:01:02 AM 
City/State/Zip: Plainville, Connecticut 06062 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962792 - XXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:02:11 AM 
City/State/Zip: East Haddam, Connecticut 06423 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962793 - Anne's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:03:00 AM 
City/State/Zip: Saint Petersburg, Florida 33710 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Anne 



  
_____________________________________________________________________________ 
Ticket: # 962794 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:03:23 AM 
City/State/Zip: Kansas City, Missouri 64112 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962795 - XXXXXXXXX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:04:13 AM 
City/State/Zip: Lancaster, South Carolina 29720 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962796 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:05:49 AM 
City/State/Zip: Joppa, Maryland 21085 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962807 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:09:59 AM 
City/State/Zip: Fremont, California 94536 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962799 - XXXXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:06:47 AM 
City/State/Zip: San Diego, California 92102 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962800 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:06:49 AM 
City/State/Zip: Wappingers Falls, New York 12590 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962801 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:08:08 AM 
City/State/Zip: Leesburg, Virginia 20176 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962803 - XXXXXXXXXXXX XXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:09:08 AM 
City/State/Zip: Yonkers, New York 10701 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962804 - XXXXXXXX XXXXXX 's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:09:18 AM 
City/State/Zip: Lorain, Ohio 44055 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962805 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:09:30 AM 
City/State/Zip: Rosendale, Wisconsin 54974 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962806 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:09:47 AM 
City/State/Zip: Davenport, Florida 33896 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962808 - XXXXX X's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:11:42 AM 
City/State/Zip: Eden, New York 14057 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962809 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:11:48 AM 
City/State/Zip: Holyoke, Massachusetts 01040 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962810 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:11:48 AM 
City/State/Zip: Fremont, California 94536 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962811 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:12:32 AM 
City/State/Zip: Holyoke, Massachusetts 01040 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962812 - XXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:13:07 AM 
City/State/Zip: Saint Petersburg, Florida 33709 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962813 - XXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:13:07 AM 
City/State/Zip: Leander, Texas 78641 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962814 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:13:29 AM 
City/State/Zip: Ironwood, Michigan 49938 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962816 - Ted's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:15:13 AM 
City/State/Zip: Vancouver, Washington 98663 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Ted 



  
_____________________________________________________________________________ 
Ticket: # 962817 - XXXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:15:18 AM 
City/State/Zip: Bronx, New York 10468 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962818 - Anne's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:15:47 AM 
City/State/Zip: Saint Petersburg, Florida 33710 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Anne 



  
_____________________________________________________________________________ 
Ticket: # 962819 - XXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:15:48 AM 
City/State/Zip: Sacramento, California 95838 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962830 - XXXXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:28:41 AM 
City/State/Zip: Sherborn, Massachusetts 01770 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Comcast is sneaking around the rules, and I DON'T LIKE IT! An open Internet is the life blood of a 
democracy. I don't like it at all that Comcast is doing an end run around the rules set up by the FCC to 
create fast lanes and slow lanes. Please don't let them get away with this. 
 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962822 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:18:32 AM 
City/State/Zip: East Greenbush, New York 12061 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962824 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:21:20 AM 
City/State/Zip: Galesburg, Illinois 61401 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962826 - XXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:22:28 AM 
City/State/Zip: Portland, Texas 78374 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962827 - XXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:23:04 AM 
City/State/Zip: New York, New York 10036 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962828 - XXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:23:19 AM 
City/State/Zip: La Crosse, Wisconsin 54601 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962829 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:23:46 AM 
City/State/Zip: Omaha, Nebraska 68104 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962839 - Himavat's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:38:06 AM 
City/State/Zip: Cincinnati, Ohio 45209 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Himavat 



  
_____________________________________________________________________________ 
Ticket: # 962833 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:31:05 AM 
City/State/Zip: Madisonville, Kentucky 42431 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962834 - XXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:31:16 AM 
City/State/Zip: Doylestown, Pennsylvania 18901 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962835 - XXXXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:35:57 AM 
City/State/Zip: Concord, California 94519 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962836 - XXXXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:36:23 AM 
City/State/Zip: Concord, California 94519 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962837 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:37:59 AM 
City/State/Zip: Eagle River, Wisconsin 54521 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962838 - XXXXXX XXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:38:05 AM 
City/State/Zip: Saint Augustine, Florida 32086 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962840 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:41:25 AM 
City/State/Zip: Kingston, New York 12401 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962843 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:46:59 AM 
City/State/Zip: Minneapolis, Minnesota 55448 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962844 - XXXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:50:43 AM 
City/State/Zip: Portland, Oregon 97213 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962845 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:51:02 AM 
City/State/Zip: Napa, California 94558 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962846 - Alexander's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:51:31 AM 
City/State/Zip: Brooklyn, New York 11226 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Alexander 



  
_____________________________________________________________________________ 
Ticket: # 962847 - XXXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:52:01 AM 
City/State/Zip: Portland, Oregon 97213 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962848 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:52:52 AM 
City/State/Zip: Malverne, New York 11565 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962849 - XXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:53:12 AM 
City/State/Zip: Villas, New Jersey 08251 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962850 - JamieyMarie's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:56:32 AM 
City/State/Zip: Punta Gorda, Florida 33982 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962873 - XXXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 10:14:37 AM 
City/State/Zip: Prairie Du Sac, Wisconsin 53578 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962874 - XXXXX X's complaint re: ISP Zero Rating 
Date: 5/7/2016 10:15:19 AM 
City/State/Zip: Patterson, New York 12563 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962884 - XXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 10:26:06 AM 
City/State/Zip: Hopkins, Minnesota 55305 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962857 - XXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 10:02:33 AM 
City/State/Zip: Seymour, Indiana 47274 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962862 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 10:05:15 AM 
City/State/Zip: New Orleans, Louisiana 70131 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962865 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 10:08:06 AM 
City/State/Zip: Hillsboro, Oregon 97123 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962866 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 10:08:25 AM 
City/State/Zip: Portsmouth, Virginia 23701 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962867 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 10:09:34 AM 
City/State/Zip: Corte Madera, California 94925 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962868 - XXXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 10:10:13 AM 
City/State/Zip: Chicago, Illinois 60614 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don't want comcast influencing customer choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962869 - XXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 10:12:15 AM 
City/State/Zip: Madison, Wisconsin 53713 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962871 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 10:12:34 AM 
City/State/Zip: Appleton, Wisconsin 54914 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962876 - XXXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 10:19:24 AM 
City/State/Zip: Sioux Falls, South Dakota 57103 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962877 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 10:19:45 AM 
City/State/Zip: Mead, Colorado 80542 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962878 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 10:22:06 AM 
City/State/Zip: Laurel, Maryland 20723 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962879 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 10:23:24 AM 
City/State/Zip: Lake City, Iowa 51449 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962880 - XXXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 10:24:39 AM 
City/State/Zip: Coconut Creek, Florida 33073 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962881 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 10:24:46 AM 
City/State/Zip: Richardson, Texas 75080 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962882 - XXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 10:24:53 AM 
City/State/Zip: Dillwyn, Virginia 23936 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962902 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 10:36:29 AM 
City/State/Zip: Fredericksburg, Virginia 22408 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962889 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 10:28:16 AM 
City/State/Zip: Dover, Delaware 19904 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962890 - XXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 10:29:00 AM 
City/State/Zip: Redmond, Washington 98052 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962893 - XXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 10:30:09 AM 
City/State/Zip: Lyons, Michigan 48851 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962896 - XXXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 10:32:49 AM 
City/State/Zip: Osceola, Indiana 46561 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962897 - XXXXXXX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 10:33:31 AM 
City/State/Zip: State College, Pennsylvania 16801 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962898 - XXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 10:33:39 AM 
City/State/Zip: North Palm Beach, Florida 33408 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962899 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 10:34:11 AM 
City/State/Zip: Crockett, California 94525 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962900 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 10:35:17 AM 
City/State/Zip: Smyrna, Tennessee 37167 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962907 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 10:38:12 AM 
City/State/Zip: Lansing, Michigan 48911 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962910 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 10:40:26 AM 
City/State/Zip: Seattle, Washington 98178 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile and Comcast are breaking the rules, and the FCC should put a stop to it. Furthermore, this 
decision should not be made behind closed doors. The FCC should have an open, public process to 
decide where and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with!  
 
The Open Internet rules also prevent ISPs from picking winners and losers online by slowing down 
some websites and applications while speeding up others. But now Comcast has found another way 
to pick winners and losers: it applies arbitrary data caps, but exempts its own video content while 
counting all competing video services toward those caps. This is a textbook case of an ISP abusing 
its power for its own competitive advantage. In addition, Comcast’s caps favor its own traditional 
cable service by discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 



broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: T-Mobile and Comcast hate the FCC’s 
Net Neutrality rules and are doing everything they can to get around them. In the long run, everyone 
on the Internet loses -- except carriers in the middle that get to impose data caps, charge tolls, act as 
gatekeepers, and make millions in profit. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile and Comcast. Meanwhile, Congress should encourage the FCC to do its 
job and make these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962912 - Kenneth's complaint re: ISP Zero Rating 
Date: 5/7/2016 10:42:06 AM 
City/State/Zip: O Fallon, Missouri 63368 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Kenneth 



  
_____________________________________________________________________________ 
Ticket: # 962913 - XXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 10:43:38 AM 
City/State/Zip: Barryville, New York 12719 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962917 - Dennis's complaint re: ISP Zero Rating 
Date: 5/7/2016 10:44:42 AM 
City/State/Zip: Madison, Wisconsin 53711 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Dennis 



  
_____________________________________________________________________________ 
Ticket: # 962927 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 10:47:56 AM 
City/State/Zip: Wolcott, Connecticut 06716 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Augusto Grazuna 



  
_____________________________________________________________________________ 
Ticket: # 962923 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 10:46:10 AM 
City/State/Zip: Sacramento, California 95833 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962924 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 10:46:40 AM 
City/State/Zip: Maineville, Ohio 45039 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962925 - Eric's complaint re: ISP Zero Rating 
Date: 5/7/2016 10:47:05 AM 
City/State/Zip: Fairfield, Iowa 52556 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Eric 



  
_____________________________________________________________________________ 
Ticket: # 962926 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 10:47:41 AM 
City/State/Zip: Bremerton, Washington 98311 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. Despite this, the same cable and phone companies that fought 
to end Net Neutrality are creating new plans to try and circumvent the rules now in place. A serious 
threat to the open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. I understand that Comcast has the right to charge a 
different prices for a cable/internet combination, but the issue that has arisen are on the data caps 
associated with their services. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962932 - XXXXXX XXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 10:51:14 AM 
City/State/Zip: Watsontown, Pennsylvania 17777 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962933 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 10:51:15 AM 
City/State/Zip: Fairbanks, Alaska 99709 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Sounds like Wheeler's plan was to allow the rule to be made but then not enforce it.  Could we please 
just get rid of him? 
 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962935 - XXX XXXXXXXXXXX 's complaint re: ISP Zero Rating 
Date: 5/7/2016 10:55:21 AM 
City/State/Zip: Los Angeles, California 90019 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962936 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 10:55:50 AM 
City/State/Zip: Avondale, Arizona 85392 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962937 - XXXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 10:55:55 AM 
City/State/Zip: Grosse Pointe Woods, Michigan 48236 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962938 - XXXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 10:56:11 AM 
City/State/Zip: Grosse Pointe Woods, Michigan 48236 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962939 - XXXXXXX XXXXXXXX 's complaint re: ISP Zero Rating 
Date: 5/7/2016 10:58:28 AM 
City/State/Zip: Beverly, Massachusetts 01915 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962946 - XX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:05:11 AM 
City/State/Zip: Titusville, Florida 32780 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962952 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:08:47 AM 
City/State/Zip: Perth Amboy, New Jersey 08861 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962958 - XXXXXX XXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:11:51 AM 
City/State/Zip: Orangevale, California 95662 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962941 - XXXXXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 10:59:11 AM 
City/State/Zip: San Diego, California 92130 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962942 - XXXXXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 10:59:40 AM 
City/State/Zip: San Diego, California 92130 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962956 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:11:03 AM 
City/State/Zip: Ojai, California 93023 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962959 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:12:31 AM 
City/State/Zip: Pittsburgh, Pennsylvania 15223 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962944 - X XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:01:32 AM 
City/State/Zip: Danbury, Connecticut 06810 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
I am opposed to any plan that would result in the modifying of Net Neutrality.  
 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have.  
 
It’s the FCC’s job to protect consumers from these kinds of abuses.  Please do so. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962945 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:03:37 AM 
City/State/Zip: Stamford, Connecticut 06903 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962949 - XXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:07:03 AM 
City/State/Zip: Astoria, New York 11103 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962951 - XXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:07:47 AM 
City/State/Zip: Astoria, New York 11103 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962960 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:12:33 AM 
City/State/Zip: Hudson, Wisconsin 54016 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962961 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:12:53 AM 
City/State/Zip: Pittsburgh, Pennsylvania 15223 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962963 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:13:32 AM 
City/State/Zip: Clermont, Florida 34711 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962964 - XXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:13:39 AM 
City/State/Zip: Farmington Hills, Michigan 48336 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962965 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:14:06 AM 
City/State/Zip: Washington, District Of Columbia 20011 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962966 - XXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:14:08 AM 
City/State/Zip: Grosse Pointe Park, Michigan 48230 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962970 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:15:58 AM 
City/State/Zip: Silverthorne, Colorado 80498 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962971 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:15:59 AM 
City/State/Zip: Madison, Mississippi 39110 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962972 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:16:04 AM 
City/State/Zip: Houston, Texas 77015 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962973 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:16:35 AM 
City/State/Zip: Silverthorne, Colorado 80498 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962978 - XXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:18:30 AM 
City/State/Zip: O Fallon, Missouri 63368 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962989 - XXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:25:05 AM 
City/State/Zip: Rochester, New York 14623 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962981 - XXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:18:55 AM 
City/State/Zip: O Fallon, Missouri 63368 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962983 - XXXXXX XXXXXXX 's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:20:32 AM 
City/State/Zip: Fayetteville, West Virginia 25840 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962984 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:21:11 AM 
City/State/Zip: Gansevoort, New York 12831 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962985 - XXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:21:16 AM 
City/State/Zip: New York, New York 10036 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962986 - XXXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:22:21 AM 
City/State/Zip: Wildomar, California 92595 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962987 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:23:36 AM 
City/State/Zip: Cleveland, Ohio 44109 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962991 - XXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:28:51 AM 
City/State/Zip: College Point, New York 11356 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962992 - XXXX XXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:29:08 AM 
City/State/Zip: Baltimore, Maryland 21211 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962993 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:29:31 AM 
City/State/Zip: Newark, Ohio 43055 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 962995 - XXXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:30:27 AM 
City/State/Zip: Ocean, New Jersey 07712 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963003 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:32:59 AM 
City/State/Zip: Paradise, California 95969 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963004 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:33:20 AM 
City/State/Zip: Portland, Oregon 97214 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963006 - XXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:34:54 AM 
City/State/Zip: College Point, New York 11356 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963009 - XXXXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:35:50 AM 
City/State/Zip: Long Beach, California 90807 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963011 - X XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:36:16 AM 
City/State/Zip: Austin, Texas 78731 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963014 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:37:04 AM 
City/State/Zip: Brick, New Jersey 08724 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963015 - XXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:37:37 AM 
City/State/Zip: Appleton, Wisconsin 54911 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963019 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:38:03 AM 
City/State/Zip: Fort Collins, Colorado 80524 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963021 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:38:30 AM 
City/State/Zip: Fort Collins, Colorado 80524 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963024 - Michael's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:41:20 AM 
City/State/Zip: Salem, Oregon 97306 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Michael 



  
_____________________________________________________________________________ 
Ticket: # 963026 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:41:42 AM 
City/State/Zip: West Bloomfield, Michigan 48324 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963027 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:41:50 AM 
City/State/Zip: Oreland, Pennsylvania 19075 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963029 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:43:42 AM 
City/State/Zip: Boca Raton, Florida 33428 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963034 - XXXXXXX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:45:41 AM 
City/State/Zip: Long Beach, California 90802 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963035 - XXXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:45:56 AM 
City/State/Zip: Pittsburgh, Pennsylvania 15221 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
 
And yes, it's a canned message but the advocacy group already did a stellar job conveying the point. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963039 - XXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:47:28 AM 
City/State/Zip: Arlington, Virginia 22203 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963042 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:48:10 AM 
City/State/Zip: Emeryville, California 94608 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963046 - XXXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:49:12 AM 
City/State/Zip: Romeoville, Illinois 60446 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963047 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:49:19 AM 
City/State/Zip: Pleasant Valley, New York 12569 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963048 - XXXX XXXXXXXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:49:50 AM 
City/State/Zip: State College, Pennsylvania 16801 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963049 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:50:14 AM 
City/State/Zip: Dayton, Ohio 45429 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963051 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:51:45 AM 
City/State/Zip: Timbo, Arkansas 72680 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963053 - XXXXXXX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:55:23 AM 
City/State/Zip: Fresno, California 93728 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963055 - XXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:56:41 AM 
City/State/Zip: West Springfield, Massachusetts 01089 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963058 - XXXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:58:02 AM 
City/State/Zip: Delaware, Ohio 43015 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963059 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:58:10 AM 
City/State/Zip: Lowell, Arkansas 72745 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963060 - s's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:58:17 AM 
City/State/Zip: Fort Collins, Colorado 80524 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
s 



  
_____________________________________________________________________________ 
Ticket: # 963062 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:59:46 AM 
City/State/Zip: Chicago, Illinois 60616 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963064 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:00:35 PM 
City/State/Zip: Staley, North Carolina 27355 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963066 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:01:15 PM 
City/State/Zip: Lansdale, Pennsylvania 19446 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963067 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:01:21 PM 
City/State/Zip: Pittsburgh, Pennsylvania 15224 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963070 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:03:40 PM 
City/State/Zip: Denver, Colorado 80222 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963074 - XXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:06:28 PM 
City/State/Zip: Marion, Iowa 52302 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963075 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:06:35 PM 
City/State/Zip: Ashland, Oregon 97520 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963085 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:10:54 PM 
City/State/Zip: Delmont, Pennsylvania 15626 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Open discussion is always better. 
 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963089 - XXXXXX XXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:11:45 PM 
City/State/Zip: Fullerton, California 92833 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963091 - XXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:12:41 PM 
City/State/Zip: Norcross, Georgia 30071 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963093 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:13:03 PM 
City/State/Zip: Austin, Texas 78745 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963094 - XXXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:13:12 PM 
City/State/Zip: Mount Holly, New Jersey 08060 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963096 - XXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:13:36 PM 
City/State/Zip: Carrollton, Texas 75007 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963098 - XXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:14:43 PM 
City/State/Zip: Miamisburg, Ohio 45342 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963099 - Todd's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:14:52 PM 
City/State/Zip: Littleton, Colorado 80122 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Yes, I strongly agree. (TAO) 
 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Todd 



  
_____________________________________________________________________________ 
Ticket: # 963100 - XXXXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:14:54 PM 
City/State/Zip: Turners Falls, Massachusetts 01376 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963111 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:17:59 PM 
City/State/Zip: Winston, Oregon 97496 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963104 - Rachel's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:15:15 PM 
City/State/Zip: Whitewater, Wisconsin 53190 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Rachel 



  
_____________________________________________________________________________ 
Ticket: # 963279 - XXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:59:53 PM 
City/State/Zip: Newton, Iowa 50208 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963118 - XXXXX XXXXXXX's XXXXX XXXXXXX's complaint re: ISP Zero 
Rating 
Date: 5/7/2016 12:21:17 PM 
City/State/Zip: Silver Spring, Maryland 20904 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963108 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:15:57 PM 
City/State/Zip: Lakewood, Colorado 80228 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963109 - Stephanie's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:16:26 PM 
City/State/Zip: Seattle, Washington 98106 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Stephanie 



  
_____________________________________________________________________________ 
Ticket: # 963115 - XXXXXXX XXXXXXXX's XXXXXXX XXXXXXXX's complaint re: ISP 
Zero Rating 
Date: 5/7/2016 12:19:40 PM 
City/State/Zip: Galloway, Ohio 43119 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963117 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:21:13 PM 
City/State/Zip: Silver Spring, Maryland 20904 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963123 - Joan's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:24:22 PM 
City/State/Zip: San Anselmo, California 94979 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Joan 



  
_____________________________________________________________________________ 
Ticket: # 963137 - XXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:31:20 PM 
City/State/Zip: Brookline, Massachusetts 02445 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963125 - XXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:25:08 PM 
City/State/Zip: Cordova, Tennessee 38018 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963127 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:27:30 PM 
City/State/Zip: Saint Paul, Minnesota 55106 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963132 - XXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:29:36 PM 
City/State/Zip: Orleans, Massachusetts 02653 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963133 - XXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:29:51 PM 
City/State/Zip: Marana, Arizona 85658 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963139 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:32:49 PM 
City/State/Zip: Eagle Point, Oregon 97524 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963149 - XXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:38:22 PM 
City/State/Zip: Lilliwaup, Washington 98555 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963140 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:33:18 PM 
City/State/Zip: Eagle Point, Oregon 97524 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963145 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:36:50 PM 
City/State/Zip: Richfield, North Carolina 28137 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
I thought the FCC had the power to regulate for the GOOD of ALL AMERICANS, not just a few 
companies.  Am I wrong? 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 



 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963146 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:37:07 PM 
City/State/Zip: Channahon, Illinois 60410 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963150 - XXXXX XXXXXX 's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:38:35 PM 
City/State/Zip: Somersworth, New Hampshire 03878 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963152 - XXXXX XXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:40:10 PM 
City/State/Zip: Fargo, North Dakota 58103 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963154 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:41:14 PM 
City/State/Zip: Newton, Massachusetts 02458 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963155 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:41:28 PM 
City/State/Zip: Omaha, Nebraska 68102 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963156 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:41:42 PM 
City/State/Zip: Champaign, Illinois 61820 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963157 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:42:00 PM 
City/State/Zip: Champaign, Illinois 61820 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963162 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:44:53 PM 
City/State/Zip: Brooklyn, New York 11206 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963366 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 3:02:50 PM 
City/State/Zip: Cleveland, Ohio 44130 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963165 - XXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:45:53 PM 
City/State/Zip: Ann Arbor, Michigan 48105 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963167 - XXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:46:29 PM 
City/State/Zip: Ann Arbor, Michigan 48104 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963168 - XXXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:46:34 PM 
City/State/Zip: Santa Rosa, California 95405 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963169 - XXXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:47:09 PM 
City/State/Zip: Santa Rosa, California 95405 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963172 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:48:36 PM 
City/State/Zip: Durham, North Carolina 27701 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963173 - XXXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:48:45 PM 
City/State/Zip: Norcross, Georgia 30093 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963174 - XXXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:49:28 PM 
City/State/Zip: Denver, Colorado 80210 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963196 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:05:43 PM 
City/State/Zip: Vero Beach, Florida 32968 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963178 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:53:48 PM 
City/State/Zip: Santa Fe, New Mexico 87501 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963187 - XXXXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:01:17 PM 
City/State/Zip: Chicago, Illinois 60656 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963203 - XXXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:07:47 PM 
City/State/Zip: Oceanside, California 92057 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963185 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 12:59:37 PM 
City/State/Zip: Sedona, Arizona 86336 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963192 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:03:05 PM 
City/State/Zip: Beaverton, Oregon 97006 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963193 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:03:10 PM 
City/State/Zip: Cottage Grove, Minnesota 55016 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963195 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:03:59 PM 
City/State/Zip: Beaverton, Oregon 97006 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963198 - XXXX XXXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:06:53 PM 
City/State/Zip: Isle, Minnesota 56342 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963201 - XXXX XXXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:07:26 PM 
City/State/Zip: Isle, Minnesota 56342 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963207 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:11:33 PM 
City/State/Zip: Seminole, Florida 33776 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963211 - XXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:13:07 PM 
City/State/Zip: Saint Louis, Missouri 63114 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963216 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:18:23 PM 
City/State/Zip: West Roxbury, Massachusetts 02132 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963218 - XXXXXXXXXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:19:12 PM 
City/State/Zip: West Roxbury, Massachusetts 02132 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963220 - XXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:21:07 PM 
City/State/Zip: La Jolla, California 92037 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963221 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:21:16 PM 
City/State/Zip: Tucson, Arizona 85735 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963222 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:23:23 PM 
City/State/Zip: Rockville, Maryland 20852 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963224 - XXXXXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:25:03 PM 
City/State/Zip: San Jose, California 95125 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963230 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:27:23 PM 
City/State/Zip: Seattle, Washington 98125 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963232 - XXXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:27:36 PM 
City/State/Zip: Denver, Colorado 80231 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963234 - XXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:28:46 PM 
City/State/Zip: Charleston, South Carolina 29412 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963235 - Rick's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:29:10 PM 
City/State/Zip: North East, Maryland 21901 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Rick 



  
_____________________________________________________________________________ 
Ticket: # 963238 - XXX XXXXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:31:38 PM 
City/State/Zip: Vashon, Washington 98070 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963242 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:33:34 PM 
City/State/Zip: Mobile, Alabama 36610 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963246 - XXXXXXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:36:21 PM 
City/State/Zip: Hamden, Connecticut 06517 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
I am very tired of the abusive monopoly practices of Comcast (my only ISP) and the other two or 
three providers. I am tired of their deep pockets (that I have had to help line) buying lawyers to throw 
all the rest of us under the bus. It is the FCC's job to protect us from these predatory companies and 
their abusive business practices. Enough is enough! Help us to maintain true net neutrality. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963247 - XXXX XXXXXXXXX 's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:36:38 PM 
City/State/Zip: Norton, Massachusetts 02766 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
If you’d like to contact me about my complaint, please do so via email or call me at 774 283 3641. 



 
 
 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963258 - XXX XXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:42:26 PM 
City/State/Zip: Oxford, Ohio 45056 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963249 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:38:40 PM 
City/State/Zip: Royal Palm Beach, Florida 33411 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963251 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:39:18 PM 
City/State/Zip: Glendale, Arizona 85302 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963254 - XXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:40:19 PM 
City/State/Zip: Jacksonville, North Carolina 28546 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963255 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:41:02 PM 
City/State/Zip: Natchitoches, Louisiana 71457 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963256 -        Ronal  Rowles's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:42:01 PM 
City/State/Zip: Osceola Mills, Pennsylvania 16666 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
        (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963257 - XXXX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:42:12 PM 
City/State/Zip: Elk Grove Village, Illinois 60007 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963259 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:42:57 PM 
City/State/Zip: Sacramento, California 95841 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963260 - XXXXXX XXXXX 's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:43:21 PM 
City/State/Zip: North Las Vegas, Nevada 89031 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963267 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:49:18 PM 
City/State/Zip: Decherd, Tennessee 37324 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963280 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:00:09 PM 
City/State/Zip: Rohnert Park, California 94928 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963271 - XXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:51:32 PM 
City/State/Zip: Haverhill, Massachusetts 01830 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963273 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:54:17 PM 
City/State/Zip: North Hampton, New Hampshire 03862 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963276 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:55:49 PM 
City/State/Zip: New York, New York 10025 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963277 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 1:57:42 PM 
City/State/Zip: Scottsdale, Arizona 85251 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963283 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:01:11 PM 
City/State/Zip: Marcus Hook, Pennsylvania 19061 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963285 - XXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:02:58 PM 
City/State/Zip: San Jose, California 95123 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963288 - XXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:04:52 PM 
City/State/Zip: Long Beach, California 90802 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963289 - XXXXX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:06:42 PM 
City/State/Zip: Westville, New Jersey 08093 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
I am angry at Comcast because they have a monopoly in my neighborhood. I am angry because I am 
a web developer, and need fast access to the internet, but I am disabled and don't have cable 
because we can't afford it. So we are forced us into slower speeds — 50 MBps rather than 100 MBps, 
which is only available to cable television customers. I've taken a screen shot every day testing our 
speed, and it is never ever more than 39MBps, and on average is 25MBps — half the speed of what 
we are paying for. And now they've raised our internet bill to $93 per month and advertise to others 
they can purchase for $39.99 per month. Grrrr. 
 
Not only that, but if I access other news sources — The Young Turks or RT America or Thom 
Hartmann — the signal drops out entirely, making the streaming video unwatchable. Double GRRR. 
 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 



 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963291 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:14:39 PM 
City/State/Zip: Jacksonville, Florida 32207 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963292 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:16:03 PM 
City/State/Zip: Lansing, Michigan 48917 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963293 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:16:17 PM 
City/State/Zip: Aptos, California 95003 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online, and is essentially a cudgel waving extortion 
racket being endorsed-by-inaction on behalf of those whose duty it is to oversee and stop this kind of 
behavior!  
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963294 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:16:35 PM 
City/State/Zip: Aptos, California 95003 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963299 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:21:25 PM 
City/State/Zip: Shasta Lake, California 96019 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963316 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:30:01 PM 
City/State/Zip: Sun City Center, Florida 33573 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963339 - XXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:49:51 PM 
City/State/Zip: Hollis, New Hampshire 03049 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963306 - XXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:25:39 PM 
City/State/Zip: Allisonia, Virginia 24347 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963308 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:28:21 PM 
City/State/Zip: Honolulu, Hawaii 96813 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963311 - XXXXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:28:43 PM 
City/State/Zip: Austin, Texas 78758 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963320 - XXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:33:38 PM 
City/State/Zip: Detroit, Michigan 48202 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963321 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:38:39 PM 
City/State/Zip: Champaign, Illinois 61821 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963322 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:39:36 PM 
City/State/Zip: Aumsville, Oregon 97325 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963323 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:39:58 PM 
City/State/Zip: Conneaut Lake, Pennsylvania 16316 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963325 - XXXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:40:22 PM 
City/State/Zip: Pittston, Pennsylvania 18640 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963327 - XXXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:40:43 PM 
City/State/Zip: Pittston, Pennsylvania 18640 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963334 - XXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:42:20 PM 
City/State/Zip: Philadelphia, Pennsylvania 19129 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963336 - betty's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:45:22 PM 
City/State/Zip: Morro Bay, California 93442 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
betty 



  
_____________________________________________________________________________ 
Ticket: # 963345 - XXXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:52:25 PM 
City/State/Zip: Marengo, Illinois 60152 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963350 - Sonya's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:54:08 PM 
City/State/Zip: Catawba, North Carolina 28609 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Sonya 



  
_____________________________________________________________________________ 
Ticket: # 963351 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:54:10 PM 
City/State/Zip: Santa Rosa Beach, Florida 32459 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963352 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:54:27 PM 
City/State/Zip: Santa Rosa Beach, Florida 32459 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963356 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:58:39 PM 
City/State/Zip: Eugene, Oregon 97405 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
I remember how we used to say should be Ma Bell's slogan -- "We don't care, we don't have to."  We 
do need Net Neutrality rules because these companies also have that attitude and now they want to 
control our viewing -- a form of censorship that is totally anti-free speech.  I personally want to see the 
cable lines and airwaves be publicly owned so that anyone can set up a business and then that 
slogan would no longer be true for any.  And if I pay for a service with a company such as Netflix, I 
don't think I should have to pay twice by paying off Comcast for the increased data rate.  Comcast 
has been doing this for a long time, figuring out how it can double bill the customer and if there was 
another broadband company that had more integrity, that company would have my business.  Barring 
that, somehow, Comcast needs to be kept in check from its double-billing practices.  In addition, as 
someone on a fixed income, it's enough to have to pay for the service without having to pay an arm 
and a leg for everything else they feel they have to offer.  It's like buying a product, such as a car, 
where it sounds great, but then supposing once I had the car I found out I had to pay for tires and 
windshield wipers extra and I could only buy the car manufacturer's tires and windshield wipers at 
inflated prices.  That's how it feels when using Comcast and on top of that their customer service 
epitomizes that phrase, "We don't care-- we don't have to." 
  
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 



broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963357 - XXXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 2:58:54 PM 
City/State/Zip: Montgomery, Ohio 45249 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, they’ll need to enroll 
- for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on the 
Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963364 - XXXXXXX XXXXXX 's complaint re: ISP Zero Rating 
Date: 5/7/2016 3:02:13 PM 
City/State/Zip: Shippensburg, Pennsylvania 17257 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963367 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 3:03:13 PM 
City/State/Zip: Fresno, California 93710 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963405 - XXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 3:14:56 PM 
City/State/Zip: Austin, Texas 78702 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963376 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 3:05:17 PM 
City/State/Zip: Seattle, Washington 98144 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963381 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 3:07:19 PM 
City/State/Zip: Sacramento, California 95823 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963402 - XXXXX XXXXXXX's XXXXX XXXXXXX's complaint re: ISP Zero 
Rating 
Date: 5/7/2016 3:13:18 PM 
City/State/Zip: Lapel, Indiana 46051 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963388 - AT&T U-Verse Data Caps in Atlanta, GA 
Date: 5/7/2016 3:08:46 PM 
City/State/Zip: Atlanta, Georgia 30312 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
I received a notice via postal mail today (May 7, 2016) that AT&T U-Verse will be capping our internet 
service, effective May 23, 2016. The notice did not state specifically what the data cap would be. The 
notice mentioned that unlimited internet service would be available for $30 per month, in addition to 
our normal service charge.  
 
The notice also specified that the usage cap would be waived if we added TV service (either DirectTV 
or U-verse TV) to our account. This is a blatant anti-competitive maneuver, very clearly intended to 
curb/limit the use of streaming television services. 



  
_____________________________________________________________________________ 
Ticket: # 963407 - XXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 3:15:46 PM 
City/State/Zip: Jacksonville, Florida 32223 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963408 - XXXXXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 3:15:47 PM 
City/State/Zip: El Paso, Texas 79901 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963409 - XXXXXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 3:16:40 PM 
City/State/Zip: Ithaca, New York 14850 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963412 - XXXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 3:17:55 PM 
City/State/Zip: Climax Springs, Missouri 65324 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963429 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 3:28:57 PM 
City/State/Zip: Panorama City, California 91412 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963416 - XXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 3:18:32 PM 
City/State/Zip: Vashon, Washington 98070 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



IF THESE COMPANIES HAVE THEIR WAY, THIS PUBLIC DOMAIN WILL NOT BE AVAILABLE TO 
PEOPLE WITHOUT MONEY.  STOP THIS MONOPOLY GAME FROM EVER HAPPENING! 
 
 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963419 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 3:22:04 PM 
City/State/Zip: Monterey, California 93940 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963430 - XXXX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 3:29:49 PM 
City/State/Zip: West Grove, Pennsylvania 19390 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963433 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 3:33:24 PM 
City/State/Zip: Houston, Texas 77006 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963434 - XXXXXX XXXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 3:33:29 PM 
City/State/Zip: Irving, Texas 75061 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963441 - XXXXX XXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 3:37:41 PM 
City/State/Zip: Baltimore, Maryland 21205 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963442 - XX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 3:37:59 PM 
City/State/Zip: Wilmington, Delaware 19805 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963443 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 3:38:59 PM 
City/State/Zip: Monterey, California 93940 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963451 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 3:44:47 PM 
City/State/Zip: Brookline, Massachusetts 02446 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963478 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 4:04:13 PM 
City/State/Zip: Chattanooga, Tennessee 37411 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963455 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 3:47:40 PM 
City/State/Zip: Chicago, Illinois 60641 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963456 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 3:48:56 PM 
City/State/Zip: Edgartown, Massachusetts 02539 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963460 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 3:52:52 PM 
City/State/Zip: San Jose, California 95132 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963461 - Brian's complaint re: ISP Zero Rating 
Date: 5/7/2016 3:52:59 PM 
City/State/Zip: West Palm Beach, Florida 33401 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Brian 



  
_____________________________________________________________________________ 
Ticket: # 963463 - XXXXXXX XXXXXXX 's complaint re: ISP Zero Rating 
Date: 5/7/2016 3:54:18 PM 
City/State/Zip: Pensacola, Florida 32504 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963465 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 3:55:23 PM 
City/State/Zip: Sacramento, California 95815 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963467 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 3:56:57 PM 
City/State/Zip: Provo, Utah 84601 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963468 - XXXXXXX XXXXXXX 's complaint re: ISP Zero Rating 
Date: 5/7/2016 3:57:12 PM 
City/State/Zip: Pensacola, Florida 32504 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963495 - XX XXXXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 4:14:27 PM 
City/State/Zip: New Haven, Missouri 63068 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963485 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 4:08:18 PM 
City/State/Zip: Knoxville, Tennessee 37923 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963487 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 4:08:28 PM 
City/State/Zip: Denham Springs, Louisiana 70706 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963473 - XXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 4:01:23 PM 
City/State/Zip: Waterloo, Iowa 50703 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963474 - XXX XXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 4:01:54 PM 
City/State/Zip: Pomona, New York 10970 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963475 - XXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 4:02:03 PM 
City/State/Zip: Denver, Colorado 80206 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963496 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 4:14:42 PM 
City/State/Zip: Brighton, Massachusetts 02135 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963498 - XXXXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 4:15:20 PM 
City/State/Zip: Ocala, Florida 34480 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963507 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 4:20:59 PM 
City/State/Zip: Missoula, Montana 59808 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963508 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 4:21:35 PM 
City/State/Zip: Kissimmee, Florida 34759 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963511 - XXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 4:25:20 PM 
City/State/Zip: Corona Del Mar, California 92625 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963515 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 4:27:30 PM 
City/State/Zip: Oakland, California 94611 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963516 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 4:27:35 PM 
City/State/Zip: Knoxville, Tennessee 37934 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963519 - XXXXXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 4:31:08 PM 
City/State/Zip: Abingdon, Illinois 61410 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963520 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 4:31:08 PM 
City/State/Zip: Carnegie, Pennsylvania 15106 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963524 - XXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 4:33:07 PM 
City/State/Zip: Tarrytown, New York 10591 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963527 - XXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 4:34:19 PM 
City/State/Zip: Wheat Ridge, Colorado 80033 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963530 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 4:36:08 PM 
City/State/Zip: Bemidji, Minnesota 56619 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963535 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 4:39:37 PM 
City/State/Zip: North Wales, Pennsylvania 19454 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963536 - XXX XXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 4:40:38 PM 
City/State/Zip: Raymond, Washington 98577 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963539 - XXXXX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 4:44:53 PM 
City/State/Zip: Chicago, Illinois 60614 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963540 - XXXXXXX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 4:44:56 PM 
City/State/Zip: Ridgefield Park, New Jersey 07660 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963545 - XXXXXX XX's complaint re: ISP Zero Rating 
Date: 5/7/2016 4:47:47 PM 
City/State/Zip: Houston, Texas 77099 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 1020719 - XX XXXXXXX 's complaint re: ISP Zero Rating 
Date: 6/6/2016 4:59:20 PM 
City/State/Zip: Guadalupe, California 93434 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963583 - XXXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 5:17:14 PM 
City/State/Zip: Gypsum, Colorado 81637 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963549 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 4:49:16 PM 
City/State/Zip: Tacoma, Washington 98466 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963571 - XXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 5:10:16 PM 
City/State/Zip: Ypsilanti, Michigan 48198 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963575 - Mark's complaint re: ISP Zero Rating 
Date: 5/7/2016 5:12:48 PM 
City/State/Zip: Lafayette, California 94549 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Mark 



  
_____________________________________________________________________________ 
Ticket: # 963576 - XXXX XXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 5:14:28 PM 
City/State/Zip: Los Angeles, California 90026 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963580 - Robert's complaint re: ISP Zero Rating 
Date: 5/7/2016 5:16:04 PM 
City/State/Zip: Englewood, Colorado 80110 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Robert 



  
_____________________________________________________________________________ 
Ticket: # 963584 - XXXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 5:17:49 PM 
City/State/Zip: Gypsum, Colorado 81637 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963586 - XXXXXXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 5:18:30 PM 
City/State/Zip: Savannah, Georgia 31419 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
As a Customer of Comcast I want want to protest. Comcast is breaking the rules, and the FCC should 
put a stop to it. Furthermore, this decision should not be made behind closed doors. The FCC should 
have an open, public process to decide where and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963588 - XXXXXXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 5:20:10 PM 
City/State/Zip: Savannah, Georgia 31419 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
I am a customer of Verizon and Verizon is breaking the rules, and the FCC should put a stop to it. 
Furthermore, this decision should not be made behind closed doors. The FCC should have an open, 
public process to decide where and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963590 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 5:22:21 PM 
City/State/Zip: Broomfield, Colorado 80020 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963593 - XXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 5:26:09 PM 
City/State/Zip: Goldvein, Virginia 22720 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963594 - XXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 5:28:05 PM 
City/State/Zip: Watertown, Massachusetts 02472 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963596 - XXXXXX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 5:28:47 PM 
City/State/Zip: Vidor, Texas 77662 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963598 - XXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 5:31:11 PM 
City/State/Zip: Cape Coral, Florida 33993 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963599 - XXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 5:31:26 PM 
City/State/Zip: Pueblo, Colorado 81005 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963600 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 5:32:53 PM 
City/State/Zip: Annapolis, Maryland 21403 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963609 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 5:38:50 PM 
City/State/Zip: Lowell, Massachusetts 01852 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963604 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 5:34:53 PM 
City/State/Zip: Allston, Massachusetts 02134 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963605 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 5:36:43 PM 
City/State/Zip: Raleigh, North Carolina 27613 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963606 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 5:37:14 PM 
City/State/Zip: Edmonds, Washington 98026 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963608 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 5:38:24 PM 
City/State/Zip: Gresham, Oregon 97080 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963621 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 5:46:50 PM 
City/State/Zip: Durango, Colorado 81302 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963627 - Linda's complaint re: ISP Zero Rating 
Date: 5/7/2016 5:49:48 PM 
City/State/Zip: Newport Beach, California 92661 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Linda 



  
_____________________________________________________________________________ 
Ticket: # 963629 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 5:50:27 PM 
City/State/Zip: Warren, Ohio 44483 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963633 - XXXXX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 5:53:11 PM 
City/State/Zip: Layton, Utah 84041 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963634 - XXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 5:54:05 PM 
City/State/Zip: Millville, New Jersey 08332 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963636 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 5:55:49 PM 
City/State/Zip: Fishers, Indiana 46038 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963639 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 5:56:28 PM 
City/State/Zip: Valencia, California 91354 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963640 - XXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 5:57:01 PM 
City/State/Zip: White Plains, New York 10603 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963655 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 6:06:48 PM 
City/State/Zip: Signal Mountain, Tennessee 37377 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963644 - XXXXXXXXX XXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 6:00:06 PM 
City/State/Zip: Columbus, Ohio 43212 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963649 - XXXXX XXXXXXX 's complaint re: ISP Zero Rating 
Date: 5/7/2016 6:01:55 PM 
City/State/Zip: Pompano Beach, Florida 33060 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963653 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 6:06:13 PM 
City/State/Zip: Pittsburgh, Pennsylvania 15208 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963658 - XX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 6:08:02 PM 
City/State/Zip: Rexburg, Idaho 83440 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963661 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 6:09:16 PM 
City/State/Zip: Signal Mountain, Tennessee 37377 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963662 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 6:10:02 PM 
City/State/Zip: High Point, North Carolina 27265 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963699 - Mary's complaint re: ISP Zero Rating 
Date: 5/7/2016 6:24:16 PM 
City/State/Zip: Los Angeles, California 90035 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Mary 



  
_____________________________________________________________________________ 
Ticket: # 963666 - XXX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 6:11:18 PM 
City/State/Zip: Albuquerque, New Mexico 87114 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963674 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 6:15:47 PM 
City/State/Zip: Bronxville, New York 10708 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963676 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 6:16:19 PM 
City/State/Zip: Cochranville, Pennsylvania 19330 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963775 - Cablelynx is capping data to make you pay more 
Date: 5/7/2016 7:33:08 PM 
City/State/Zip: Forrest City, Arkansas 72335 
Company Complaining About: Cablelynx/ East Arkansas Video 
_____________________________________________________________________________ 
Description 
starting June 1st they are implementing a monthly data cap and are gonna charge $15 for 50GB 
more data if you go over the cap. The plan was unlimited should say unlimited 



  
_____________________________________________________________________________ 
Ticket: # 963681 - XXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 6:16:56 PM 
City/State/Zip: Pittsburgh, Pennsylvania 15237 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963693 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 6:21:20 PM 
City/State/Zip: Rehoboth Beach, Delaware 19971 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963707 - XXXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 6:32:05 PM 
City/State/Zip: Indianapolis, Indiana 46228 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963709 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 6:34:30 PM 
City/State/Zip: San Carlos, California 94070 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963723 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 6:51:41 PM 
City/State/Zip: Melbourne, Florida 32935 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963715 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 6:36:36 PM 
City/State/Zip: Shreveport, Louisiana 71115 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963717 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 6:36:51 PM 
City/State/Zip: Foster City, California 94404 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963722 - XXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 6:51:20 PM 
City/State/Zip: Methuen, Massachusetts 01844 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963724 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 6:51:49 PM 
City/State/Zip: Lincoln Park, Michigan 48146 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963725 - XXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 6:52:08 PM 
City/State/Zip: Methuen, Massachusetts 01844 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963731 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 6:55:22 PM 
City/State/Zip: Schenectady, New York 12303 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963733 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 6:58:43 PM 
City/State/Zip: Denver, Colorado 80207 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963734 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 6:59:06 PM 
City/State/Zip: Miami, Florida 33135 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963735 - JoAnn's complaint re: ISP Zero Rating 
Date: 5/7/2016 7:01:05 PM 
City/State/Zip: Riverview, Florida 33579 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
JoAnn 



  
_____________________________________________________________________________ 
Ticket: # 963745 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 7:11:27 PM 
City/State/Zip: Seattle, Washington 98117 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
The FCC's new net neutrality rules last year established for the first time strong protections for all 
internet users. Importantly, the rules prohibit paid prioritization of content, or throttling and blocking of 
non-paid links and sites and services. But my mobile carrier, T-Mobile, is among those trying to make 
a loophole by casting their paid-partners' service as "free", or not counted against company instituted 
data caps. This has the same effect of making access difficult or impossible to all sorts of content that 
users need and want, but for which T-Mobile does not receive extra pay. The FCC should stop this 
practice (T-Mobile calls it 'Binge-On') whoever the carrier. 
 
Further, in addition to fees, TMO demands strict adherence to technical standards by video and 
streaming providers which are easy for TMO and its bottom line, not always the industry best practice 
or the standard which many millions of users are familiar with. These standards amount to an 
irrelevant tax, an artificial bar designed to get small players, non-commercial sites, start-ups and the 
like to cough up more in fees (when TMO doesn't actually provide them anything in the first place), 
and to push traffic towards the big guys who have paid up. Almost extortionate, in my opinion. 
 
The effect is that non-paying, non-standard content is substantially slower than before Binge-On went 
into effect. I know this from direct, repeated, personal experience (and I am an early-adopter and 
highly technical)  on a late-model high-end smartphone. 
 
So, FCC should act now to stop TMO's cheating and disruption (in a very BAD way). Congress 
should act to ensure that the FCC does its job in this case, and provide whatever statutory and 
budgetary support the Commission requires. The internet does not belong to the carriers, to big 
business, to the United States, or anyone other than its two billion plus daily users. Let's ensure it 
lives long and prospers. Thank you. 
 
 
 
{Note: for privacy reasons, rather than providing my personal phone number, I’m providing the 
number of an advocacy group. If you’d like to contact me about my complaint, please do so via 
email}. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963747 - XXXXX XXXXXX 's complaint re: ISP Zero Rating 
Date: 5/7/2016 7:11:58 PM 
City/State/Zip: East Stone Gap, Virginia 24246 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963754 - Larry  Lepinski's complaint re: ISP Zero Rating 
Date: 5/7/2016 7:18:20 PM 
City/State/Zip: Coeur D Alene, Idaho 83815 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963762 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 7:25:25 PM 
City/State/Zip: Alameda, California 94502 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963763 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 7:25:46 PM 
City/State/Zip: Alameda, California 94502 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963766 - XXXXXXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 7:28:30 PM 
City/State/Zip: Daly City, California 94015 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963767 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 7:29:19 PM 
City/State/Zip: Fresno, California 93720 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963769 - Andrew's complaint re: ISP Zero Rating 
Date: 5/7/2016 7:30:56 PM 
City/State/Zip: Junction City, Oregon 97448 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Andrew 



  
_____________________________________________________________________________ 
Ticket: # 963770 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 7:31:27 PM 
City/State/Zip: Houston, Texas 77063 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963777 - XXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 7:34:20 PM 
City/State/Zip: Flagstaff, Arizona 86004 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963778 - XXXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 7:39:19 PM 
City/State/Zip: Magna, Utah 84044 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963779 - XXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 7:40:21 PM 
City/State/Zip: New York, New York 10003 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963780 - XXX XXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 7:40:24 PM 
City/State/Zip: Blaine, Washington 98230 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963781 - XXXXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 7:41:33 PM 
City/State/Zip: Shirley, New York 11967 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963785 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 7:45:28 PM 
City/State/Zip: Cullman, Alabama 35058 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963786 - Julia's complaint re: ISP Zero Rating 
Date: 5/7/2016 7:46:18 PM 
City/State/Zip: Somerville, Massachusetts 02144 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Julia 



  
_____________________________________________________________________________ 
Ticket: # 963795 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 7:56:57 PM 
City/State/Zip: Aurora, Colorado 80010 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963789 - XXXXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 7:47:16 PM 
City/State/Zip: Elgin, Illinois 60123 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963791 - Loren's complaint re: ISP Zero Rating 
Date: 5/7/2016 7:48:38 PM 
City/State/Zip: Vergas, Minnesota 56587 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Loren 



  
_____________________________________________________________________________ 
Ticket: # 963793 - XXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 7:51:14 PM 
City/State/Zip: Seattle, Washington 98105 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963794 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 7:55:24 PM 
City/State/Zip: Santa Barbara, California 93105 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963798 - Alexander's complaint re: ISP Zero Rating 
Date: 5/7/2016 7:58:46 PM 
City/State/Zip: Stockton, California 95205 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Alexander 



  
_____________________________________________________________________________ 
Ticket: # 963802 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 8:02:28 PM 
City/State/Zip: Tewksbury, Massachusetts 01876 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963813 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 8:19:59 PM 
City/State/Zip: Bronx, New York 10467 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963805 - XXXXX XXXXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 8:10:45 PM 
City/State/Zip: Hershey, Pennsylvania 17033 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963806 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 8:11:11 PM 
City/State/Zip: Stow, Ohio 44224 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963810 - Charles's complaint re: ISP Zero Rating 
Date: 5/7/2016 8:13:37 PM 
City/State/Zip: Port Orchard, Washington 98366 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Charles 



  
_____________________________________________________________________________ 
Ticket: # 963811 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 8:15:13 PM 
City/State/Zip: Nashville, Tennessee 37206 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963812 - XXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 8:19:09 PM 
City/State/Zip: Scottsdale, Arizona 85250 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963815 - XXXXXX XXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 8:22:33 PM 
City/State/Zip: Greensburg, Pennsylvania 15601 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963818 - XXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 8:26:23 PM 
City/State/Zip: Fort Collins, Colorado 80521 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963819 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 8:28:28 PM 
City/State/Zip: Moscow, Idaho 83843 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963823 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 8:31:59 PM 
City/State/Zip: Robinson, Illinois 62454 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963826 - XXXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 8:37:01 PM 
City/State/Zip: Newark, New Jersey 07106 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963832 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 8:41:50 PM 
City/State/Zip: Albuquerque, New Mexico 87104 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, they’ll need to enroll 
- for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on the 
Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963835 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 8:42:45 PM 
City/State/Zip: Oak Park, Michigan 48237 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963838 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 8:45:15 PM 
City/State/Zip: Salt Lake City, Utah 84121 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963839 - XXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 8:45:19 PM 
City/State/Zip: Sedona, Arizona 86336 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963843 - Esther's complaint re: ISP Zero Rating 
Date: 5/7/2016 8:48:07 PM 
City/State/Zip: Battle Lake, Minnesota 56515 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Esther 



  
_____________________________________________________________________________ 
Ticket: # 963847 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 8:49:45 PM 
City/State/Zip: Joint Base Lewis Mcchord, Washington 98433 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963867 - XXXXXXXX XXXXXX 's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:05:40 PM 
City/State/Zip: Arlington, Virginia 22201 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963876 - XXXX X's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:15:30 PM 
City/State/Zip: Asbury Park, New Jersey 07712 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963849 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 8:52:06 PM 
City/State/Zip: Leesburg, Florida 34748 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963851 - Beverly  Hawkins's complaint re: ISP Zero Rating 
Date: 5/7/2016 8:52:50 PM 
City/State/Zip: Edmonds, Washington 98026 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963852 - XXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 8:54:22 PM 
City/State/Zip: West Valley City, Utah 84119 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963853 - XXXXXX XXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 8:54:31 PM 
City/State/Zip: Bremen, Indiana 46506 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963855 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 8:54:59 PM 
City/State/Zip: Los Angeles, California 90036 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress needs to encourage and support the FCC to do 
its job and make these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group.  

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963860 - XXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:00:13 PM 
City/State/Zip: Zephyrhills, Florida 33542 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email.Leave 
our Freedom alone enough of your anti Bill of rights and our Constution. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963861 - XXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:01:16 PM 
City/State/Zip: Haverhill, Massachusetts 01830 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963863 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:03:31 PM 
City/State/Zip: Baltimore, Maryland 21230 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963870 - XXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:10:36 PM 
City/State/Zip: Mundelein, Illinois 60060 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963871 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:11:51 PM 
City/State/Zip: Marietta, Georgia 30008 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
As a Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a lot 
of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963872 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:11:52 PM 
City/State/Zip: Live Oak, Texas 78233 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963873 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:12:41 PM 
City/State/Zip: Marietta, Georgia 30008 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963883 - XXXXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:24:56 PM 
City/State/Zip: Los Angeles, California 90045 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963892 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:33:53 PM 
City/State/Zip: Portland, Oregon 97215 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963894 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:35:44 PM 
City/State/Zip: Canton, Massachusetts 02021 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963887 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:31:06 PM 
City/State/Zip: Monroe, Georgia 30655 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963889 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:32:39 PM 
City/State/Zip: Chatsworth, California 91311 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963891 - Corinne's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:33:43 PM 
City/State/Zip: North Olmsted, Ohio 44070 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Corinne 



  
_____________________________________________________________________________ 
Ticket: # 963893 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:33:58 PM 
City/State/Zip: Chatsworth, California 91311 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963895 - XXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:41:54 PM 
City/State/Zip: Greensburg, Pennsylvania 15601 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Grow a spine FCC. Shut this down once and for all.  



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963908 - Erik's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:50:44 PM 
City/State/Zip: Salida, Colorado 81201 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Erik 



  
_____________________________________________________________________________ 
Ticket: # 963905 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:49:31 PM 
City/State/Zip: Miami, Florida 33196 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963906 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:49:58 PM 
City/State/Zip: Lake Worth, Florida 33467 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963907 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:50:42 PM 
City/State/Zip: Wells River, Vermont 05081 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963910 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:53:07 PM 
City/State/Zip: Royal Oaks, California 95076 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963921 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:58:49 PM 
City/State/Zip: La Puente, California 91744 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963922 - XXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 10:03:33 PM 
City/State/Zip: Hornell, New York 14843 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963924 - XXXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 10:10:08 PM 
City/State/Zip: Port Hope, Michigan 48468 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Data caps are unacceptable and they need to be stopped immediately. The idea was terrible before 
the Net Neutrality rules and the data caps are terrible now.  

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963913 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:54:19 PM 
City/State/Zip: Groveport, Ohio 43125 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963915 - XXXXXX XXXXXXX 's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:55:03 PM 
City/State/Zip: Laurel, Maryland 20723 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963916 - XX XXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:55:16 PM 
City/State/Zip: Pawtucket, Rhode Island 02860 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963917 - XXXXXXXX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:56:22 PM 
City/State/Zip: Newman Lake, Washington 99025 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963919 - XXXXXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 9:57:52 PM 
City/State/Zip: West Tisbury, Massachusetts 02575 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963925 - XXXXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 10:15:03 PM 
City/State/Zip: Huntington Beach, California 92647 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963926 - XXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 10:16:36 PM 
City/State/Zip: Seattle, Washington 98112 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 
 
(b) (6)



_____________________________________________________________________________ 
Ticket: # 963929 - XXXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 10:19:39 PM 
City/State/Zip: Burlington, Vermont 05401 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963933 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 10:27:32 PM 
City/State/Zip: Maple Grove, Minnesota 55311 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963934 - XXXXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 10:27:55 PM 
City/State/Zip: Somerville, New Jersey 08876 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963935 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 10:28:20 PM 
City/State/Zip: Los Angeles, California 90066 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963937 - XXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 10:33:09 PM 
City/State/Zip: Seattle, Washington 98101 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963938 - XXXXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 10:33:29 PM 
City/State/Zip: Brewer, Maine 04412 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963941 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 10:40:14 PM 
City/State/Zip: Sunnyvale, California 94086 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963942 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 10:41:11 PM 
City/State/Zip: Sunnyvale, California 94086 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963945 - XXXX XXX 's complaint re: ISP Zero Rating 
Date: 5/7/2016 10:45:57 PM 
City/State/Zip: Portland, Oregon 97222 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963948 - XXXXX XXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 10:48:03 PM 
City/State/Zip: Salinas, California 93901 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963951 - Jessica's complaint re: ISP Zero Rating 
Date: 5/7/2016 10:54:56 PM 
City/State/Zip: Austin, Texas 78723 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963952 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 10:56:35 PM 
City/State/Zip: Beaverton, Oregon 97008 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
I'm no longer a Comcast customer. Instead I'm using another ISP with spotty service because I refuse 
to give my money to Comcast any longer. Throughout my service with them, my bills steadily rose 
without any changes in the service being offered. In addition to that, their greed and blatant disregard 
for the rules of Net Neutrality show that they have no interest in providing a good service to their 
customers. All they want is more wealth. Furthermore, if ISP's are allowed to continue to circumvent 
the law, the Internet as we know it in the United States will disintegrate, and we will spiral ever closer 
to national censorship, lovingly tailored by the largest and greediest companies in the nation. 
Everyone in the world is moving more and more towards the Internet as a way to transfer information, 
sell products, and even just to help us get through our day-to-day lives. We can't let Internet service 
providers take over our lives. 
 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 



loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963953 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 10:58:43 PM 
City/State/Zip: Bedford, Texas 76022 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963954 - DOUGLAS's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:00:02 PM 
City/State/Zip: East Palo Alto, California 94303 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963955 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:01:12 PM 
City/State/Zip: Hastings, Minnesota 55033 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963981 - William's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:31:30 PM 
City/State/Zip: Rancho Cucamonga, California 91730 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963958 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:02:19 PM 
City/State/Zip: Murrieta, California 92562 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963959 - Helen's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:02:40 PM 
City/State/Zip: Oregon City, Oregon 97045 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963960 - Rona's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:03:24 PM 
City/State/Zip: Brooklyn, New York 11238 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963966 - XXXXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:14:58 PM 
City/State/Zip: Nashville, Tennessee 37210 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963978 - XX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:26:42 PM 
City/State/Zip: Miami, Florida 33176 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963979 - XX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:28:52 PM 
City/State/Zip: Miami, Florida 33176 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963974 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:17:44 PM 
City/State/Zip: Greensboro, Georgia 30642 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963975 - XXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:17:53 PM 
City/State/Zip: Rockford, Illinois 61114 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963976 - XXXXXX XXXXXXX 's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:18:42 PM 
City/State/Zip: Rockford, Illinois 61114 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963977 - XXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:23:42 PM 
City/State/Zip: Navarre, Florida 32566 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963983 - XXXXXX XXXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:31:51 PM 
City/State/Zip: Grand Rapids, Michigan 49506 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963987 - X XXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:34:09 PM 
City/State/Zip: Greenwood Lake, New York 10925 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
 
PLEASE - GIVE US A BREAK.  No more flipping corporate loopholes.  We are alreay spiraling out of 
control. 



 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963996 - XXXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:45:05 PM 
City/State/Zip: Midvale, Utah 84047 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 963997 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/7/2016 11:45:20 PM 
City/State/Zip: Hillsboro, Oregon 97123 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964003 - XXXXXX XX's complaint re: ISP Zero Rating 
Date: 5/8/2016 12:01:40 AM 
City/State/Zip: Minneapolis, Minnesota 55431 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964004 - XXXXXX XX's complaint re: ISP Zero Rating 
Date: 5/8/2016 12:02:04 AM 
City/State/Zip: Minneapolis, Minnesota 55431 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964005 - XX XXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 12:02:56 AM 
City/State/Zip: Providence, Rhode Island 02906 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
COMCAST IS BREAKING THE RULES, and the FCC: PUT A STOP TO IT. Furthermore, this 
decision should not be made behind closed doors. The FCC should have an open, public process to 
decide where and how to enforce these rules. 
 
PROTECT NET NEUTRALITY! 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast OR ANY OTHER CABLE SERVER messing with my choice of video services 
by privileging its own content and punishing the rest. That hurts me, and it hurts the online video 
services I might use if they compete with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
If I were a Comcast customer, I should be able to choose freely whether I want to subscribe to 
Comcast’s traditional cable service or whether I want to watch video online instead— just as I should 
be able to choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except ALL THE CARRIERS in the middle that get to impose data caps, charge tolls, and act 
as gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to PROTECT CONSUMERS 
FROM THESE ABUSES BY  A N Y  CARRIER:  NOW IT IS Comcast. Meanwhile, Congress should 



encourage the FCC to do its job and make these companies follow the rules, not interfere with the 
FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964006 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 12:05:14 AM 
City/State/Zip: Scotts Valley, California 95066 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964007 - XXXX XXXXXXX 's complaint re: ISP Zero Rating 
Date: 5/8/2016 12:07:47 AM 
City/State/Zip: Oliver Springs, Tennessee 37840 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964008 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 12:14:10 AM 
City/State/Zip: Winfield, Kansas 67156 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964013 - XXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 12:23:22 AM 
City/State/Zip: East Wareham, Massachusetts 02538 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964016 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 12:26:19 AM 
City/State/Zip: Chicago, Illinois 60622 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964018 - X XXXXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 12:28:48 AM 
City/State/Zip: Indianapolis, Indiana 46237 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964019 - XXXX XXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 12:30:02 AM 
City/State/Zip: East Wareham, Massachusetts 02538 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964021 - XXXXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 12:30:31 AM 
City/State/Zip: Del Mar, California 92014 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964023 - XXXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 12:32:51 AM 
City/State/Zip: Nevada City, California 95959 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Personally, I've watched Comcast go from a great company to a lying, high rate corporation. Charging 
seniors $120/m for basic cable (my grandparents,) then charging me a $200 few for downgrading 
services when grandma moved into a nursing home has me in debt & still paying the ONLY company 
in my area $80/m for internet so we can use internet for school & wrk. 10 yrs ago, I paid less than 
$30/m for the same thing!! Africa has better internet than we do!! 
 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 



 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964024 - XXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 12:39:06 AM 
City/State/Zip: Winter Haven, Florida 33881 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964025 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 12:39:26 AM 
City/State/Zip: Jersey City, New Jersey 07302 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
You have to keep an eye on these companies! 
 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964026 - XXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 12:39:52 AM 
City/State/Zip: Winter Haven, Florida 33884 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964027 - XXXXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 12:40:30 AM 
City/State/Zip: Benton Harbor, Michigan 49022 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964028 - Urbach  's complaint re: ISP Zero Rating 
Date: 5/8/2016 12:46:19 AM 
City/State/Zip: Broomfield, Colorado 80023 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964029 - XXXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 12:46:36 AM 
City/State/Zip: Mountlake Terrace, Washington 98043 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964040 - XXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 12:59:06 AM 
City/State/Zip: Timnath, Colorado 80547 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964041 - XXX XXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 1:00:19 AM 
City/State/Zip: Mena, Arkansas 71953 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964042 - XXX XXXXXXX 's complaint re: ISP Zero Rating 
Date: 5/8/2016 1:04:22 AM 
City/State/Zip: Peekskill, New York 10566 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964043 - XXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 1:04:23 AM 
City/State/Zip: Black Jack, Missouri 63033 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964044 - XXX XXXXXXX 's complaint re: ISP Zero Rating 
Date: 5/8/2016 1:06:22 AM 
City/State/Zip: Peekskill, New York 10566 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964045 - XXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 1:10:12 AM 
City/State/Zip: La Jolla, California 92037 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964046 - XXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 1:10:27 AM 
City/State/Zip: Portland, Oregon 97203 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964047 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 1:11:26 AM 
City/State/Zip: Rochester, New York 14607 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964048 - XXXXXXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 1:11:50 AM 
City/State/Zip: New York, New York 10018 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964049 - XXXXXX XXXXXXXXX 's complaint re: ISP Zero Rating 
Date: 5/8/2016 1:13:42 AM 
City/State/Zip: Galveston, Texas 77550 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964050 - XXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 1:25:33 AM 
City/State/Zip: Broomfield, Colorado 80021 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964064 - XXXX XXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 2:27:32 AM 
City/State/Zip: Millersville, Maryland 21108 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964054 - XX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 1:37:31 AM 
City/State/Zip: Fresno, California 93703 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964057 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 1:48:58 AM 
City/State/Zip: Park Ridge, Illinois 60068 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964059 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 2:00:35 AM 
City/State/Zip: West Linn, Oregon 97068 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964060 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 2:12:22 AM 
City/State/Zip: El Cerrito, California 94530 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
I worked by going tintype FCC meetings at the PUC last year. We made a difference.we American 
small business people, families, school children rely on the Internet for information and research. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964062 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 2:19:58 AM 
City/State/Zip: Minot, North Dakota 58701 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964065 - XXXXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 2:28:54 AM 
City/State/Zip: San Francisco, California 94112 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964066 - XXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 2:30:04 AM 
City/State/Zip: New Britain, Connecticut 06053 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964067 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 2:31:41 AM 
City/State/Zip: Los Angeles, California 90029 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964068 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 2:32:27 AM 
City/State/Zip: Phoenix, Arizona 85032 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964069 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 2:41:33 AM 
City/State/Zip: San Jose, California 95138 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964071 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 2:42:41 AM 
City/State/Zip: Thousand Oaks, California 91362 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964075 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 2:45:50 AM 
City/State/Zip: Carlsbad, California 92008 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964076 - XXXXXX XXXXXXXXXX 's complaint re: ISP Zero Rating 
Date: 5/8/2016 2:46:07 AM 
City/State/Zip: Seatac, Washington 98168 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964077 - XXXXXX XXXXXXXXXX 's complaint re: ISP Zero Rating 
Date: 5/8/2016 2:47:20 AM 
City/State/Zip: Seatac, Washington 98168 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964080 - XXXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 3:01:48 AM 
City/State/Zip: Dwight, Illinois 60420 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964081 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 3:10:30 AM 
City/State/Zip: San Jose, California 95139 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
My internet ISP provider ATT has raised my bills to ridiculous levels over the past few years. 
 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964082 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 3:14:19 AM 
City/State/Zip: Somerville, Massachusetts 02144 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964083 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 3:17:45 AM 
City/State/Zip: Tempe, Arizona 85281 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964084 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 3:23:01 AM 
City/State/Zip: Cleveland, Tennessee 37312 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964089 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 3:56:39 AM 
City/State/Zip: Oolitic, Indiana 47451 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964091 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 4:11:08 AM 
City/State/Zip: Williamstown, New Jersey 08094 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. Or by 
phone since I'm one of your customers!!! 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964092 - XXXXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 4:15:00 AM 
City/State/Zip: Darby, Pennsylvania 19023 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964095 - XXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 4:34:07 AM 
City/State/Zip: Lake Elsinore, California 92532 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964096 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 4:37:24 AM 
City/State/Zip: Lincoln Park, Michigan 48146 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964097 - XXXXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 4:50:04 AM 
City/State/Zip: San Francisco, California 94117 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964098 - Petra's complaint re: ISP Zero Rating 
Date: 5/8/2016 5:01:55 AM 
City/State/Zip: Wilmington, North Carolina 28412 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
I know by now, you've probably seen this email a few times. That being the case, I'm adding my two 
cents to the well-written explanation below, because there is more to this than some people realize. 
 
In Japan right now, where I work as an ESL teacher, this data cap already exists. The government 
has also locked up the country's cellphones, making it impossible to make calls by cellphone unless 
that phone is registered with a Japanese company. The data caps allow for phone users to pass the 
cap, on the condition that their data will stream down to a point where streaming is impossible. In 
other words, I live in a world where what you're doing at the moment is already happening.  It sucks, 
and not just because I like to use the internet, but because this means that data is restricted to what 
people can afford. It's not just about whether or not I can watch Netflix (which is now available in 
Japan) or not. It's about the availability of the free information of the web, information that keeps 
people free because it is one of the only manners of free speech still untyrannized in this day and 
age, and I hate to see that changing. Because of this behavior, I also think it would be relavent that 
you know that because of this there are people who do not own cellphones with internet access.  
Smartphones are considered something for kids to play with.  In other words, phone sales are limited 
because of the inconvenience caused by these restrictions.  You think you're going to get better 
sales?  You think you're going to make your businesses the top of the heap?  Your idiots.  This 
kharma will come around to bite you in the ass, so smarten up and stop playing Prince John.  All 
you'll do is encourage more Robin Hoods, lose more business, and end up with your head cut off 
when big brother comes to town, not that it'll be much of a happy ending in this context when that 
happens.  
 
If you feel like it, you can read the rest of this letter for all the niceties and formal lingo about what 
you're doing, but there's really no point if you're getting this letter from thousands of us. So I'll add that 
you're shooting yourself in the own foot in the long run, and hopefully you'll have sense enough to get 
a grip on the reality that shitty service shouldn't cost the same as good service, or replace it. Your 
companies used to be good at something, used to be something people wanted, not money-
mongering cancers for people to live with.  You can be replaced.  People will get fed up. 
 
 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 



The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964099 - XXXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 5:20:23 AM 
City/State/Zip: Olympia, Washington 98506 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964103 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 6:06:19 AM 
City/State/Zip: Phoenix, Arizona 85035 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964104 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 6:06:56 AM 
City/State/Zip: Phoenix, Arizona 85035 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964107 - XXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 6:27:12 AM 
City/State/Zip: Syracuse, New York 13210 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964108 - XXXXX XXXXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 6:30:45 AM 
City/State/Zip: Portland, Oregon 97217 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964109 - XXXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 6:49:01 AM 
City/State/Zip: Orlando, Florida 32818 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964110 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 6:56:20 AM 
City/State/Zip: Jacksonville, Florida 32205 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964113 - XXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 7:07:53 AM 
City/State/Zip: Trenton, Michigan 48183 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964118 - XXXXXXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 7:34:30 AM 
City/State/Zip: Willow Grove, Pennsylvania 19090 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964120 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 7:37:48 AM 
City/State/Zip: Saint Petersburg, Florida 33709 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964122 - XXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 7:39:48 AM 
City/State/Zip: Las Vegas, Nevada 89147 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964124 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 7:51:09 AM 
City/State/Zip: Buford, Georgia 30519 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964125 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 7:52:14 AM 
City/State/Zip: Buford, Georgia 30519 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964129 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 8:12:58 AM 
City/State/Zip: Arlington, Texas 76001 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964130 - XXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 8:21:38 AM 
City/State/Zip: Shelton, Washington 98584 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964134 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 8:30:35 AM 
City/State/Zip: Grand Rapids, Michigan 49504 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964135 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 8:37:27 AM 
City/State/Zip: Pinckney, Michigan 48169 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964136 - XXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 8:38:48 AM 
City/State/Zip: Malverne, New York 11565 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964147 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 9:14:02 AM 
City/State/Zip: Newark, New York 14513 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964141 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 8:56:50 AM 
City/State/Zip: Springfield, Virginia 22150 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964142 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 9:00:11 AM 
City/State/Zip: Tarpon Springs, Florida 34689 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964144 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 9:08:34 AM 
City/State/Zip: Tulsa, Oklahoma 74105 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964145 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 9:08:43 AM 
City/State/Zip: Milwaukee, Wisconsin 53209 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964146 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 9:09:23 AM 
City/State/Zip: Mexico, Missouri 65265 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964148 - XXXXX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 9:18:01 AM 
City/State/Zip: Daly City, California 94014 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964150 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 9:19:36 AM 
City/State/Zip: Coram, New York 11727 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964152 - XXXX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 9:23:38 AM 
City/State/Zip: Mchenry, Illinois 60051 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964153 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 9:28:02 AM 
City/State/Zip: Allendale, New Jersey 07401 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964156 - Bruce's complaint re: ISP Zero Rating 
Date: 5/8/2016 9:41:48 AM 
City/State/Zip: Oklahoma City, Oklahoma 73107 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964158 - XXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 9:42:22 AM 
City/State/Zip: Duluth, Minnesota 55807 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964159 - XXXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 9:45:06 AM 
City/State/Zip: Oceanside, California 92057 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964160 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 9:46:27 AM 
City/State/Zip: Standish, Maine 04084 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964163 - XXXXXXX XXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 9:54:51 AM 
City/State/Zip: Berwyn, Illinois 60402 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

. (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964165 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 10:07:16 AM 
City/State/Zip: Dunnellon, Florida 34432 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964166 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 10:07:42 AM 
City/State/Zip: Midlothian, Virginia 23114 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964168 - XXXXXXX XXXXXX 's complaint re: ISP Zero Rating 
Date: 5/8/2016 10:11:05 AM 
City/State/Zip: Woodbridge, Virginia 22193 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964169 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 10:12:27 AM 
City/State/Zip: Chambersburg, Pennsylvania 17201 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964171 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 10:15:56 AM 
City/State/Zip: Belton, Missouri 64012 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964174 - XXXXXXXX XXXXXX 's complaint re: ISP Zero Rating 
Date: 5/8/2016 10:24:32 AM 
City/State/Zip: Buffalo, New York 14220 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964178 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 10:28:56 AM 
City/State/Zip: Phoenix, Arizona 85021 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964180 - XXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 10:34:04 AM 
City/State/Zip: Machesney Park, Illinois 61115 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964184 - XXXXXXX XXXX 's complaint re: ISP Zero Rating 
Date: 5/8/2016 10:38:50 AM 
City/State/Zip: Oxnard, California 93033 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964202 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 11:12:17 AM 
City/State/Zip: Davie, Florida 33331 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964187 - XXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 10:42:09 AM 
City/State/Zip: Trenton, Michigan 48183 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964188 - XXXXXX XXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 10:44:17 AM 
City/State/Zip: Rancho Cordova, California 95670 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964189 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 10:45:15 AM 
City/State/Zip: Louisville, Kentucky 40228 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
 
Please help us keep the playing field level and the players in check. We have put the FCC in place for 
a reason, please keep this transparent and fair.  



 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964198 - XXXXXXXXX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 11:07:46 AM 
City/State/Zip: Westland, Michigan 48185 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964191 - XXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 10:48:09 AM 
City/State/Zip: Philadelphia, Pennsylvania 19152 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964192 - XXXXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 10:49:10 AM 
City/State/Zip: Gainesville, Georgia 30504 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964197 - 300GB Monthly Datacap 
Date: 5/8/2016 11:07:02 AM 
City/State/Zip: Sarver, Pennsylvania 16055 
Company Complaining About: Armstrong Cable 
_____________________________________________________________________________ 
Description 
My ISP enforces a data cap and I think it is completely unfair. If you go over by 1 byte you have to 
pay $15 for an additional allowance of 100GB. 



  
_____________________________________________________________________________ 
Ticket: # 964199 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 11:08:53 AM 
City/State/Zip: Bellingham, Washington 98228 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964200 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 11:09:27 AM 
City/State/Zip: Winsted, Connecticut 06098 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964203 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 11:12:27 AM 
City/State/Zip: Aventura, Florida 33180 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Suzanne elrod 



  
_____________________________________________________________________________ 
Ticket: # 964204 - Joseph's complaint re: ISP Zero Rating 
Date: 5/8/2016 11:14:07 AM 
City/State/Zip: Silver Springs, Nevada 89429 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964208 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 11:22:58 AM 
City/State/Zip: Huntingdon, Pennsylvania 16652 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964209 - XXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 11:23:34 AM 
City/State/Zip: Carrollton, Texas 75007 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964210 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 11:26:16 AM 
City/State/Zip: Williamsburg, Virginia 23185 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964211 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 11:28:34 AM 
City/State/Zip: Vallejo, California 94590 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964212 - XXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 11:28:45 AM 
City/State/Zip: Manvel, Texas 77578 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964218 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 11:34:34 AM 
City/State/Zip: Merritt Island, Florida 32952 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
In case you are too young to remember, the internet was meant to be FREE with no caps no 
limitations on use and ease of use.  
NO decision that affects the population should be made behind closed doors and especially not with 
the major participents (i.e. AT&T, verizon et all) behind those doors with you. Who are you serving? 
How much are they paying you so they can make obscene profits? This is a Republic where 
democracy is supposed to rule. Do you think that you have the powers of Emporer Obama? 
 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an internet using customer, I don’t want AT&T to turn the Internet into a place where those without 
a lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate AT&T for using this zero rating scheme to skirt the 
Open Internet rules. 
 



Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964219 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 11:35:18 AM 
City/State/Zip: Deltona, Florida 32738 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964221 - XXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 11:41:54 AM 
City/State/Zip: Spokane, Washington 99204 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964225 - XXXXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 11:49:26 AM 
City/State/Zip: Morrison, Colorado 80465 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964227 - Joshua's complaint re: ISP Zero Rating 
Date: 5/8/2016 11:52:45 AM 
City/State/Zip: Cohoes, New York 12047 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964229 - XXXXX XXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 11:53:15 AM 
City/State/Zip: North Andover, Massachusetts 01845 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
I am a customer of both Verizon and AT&T. It appears both companies (and others like T-Mobile and 
Comcast) have developed a new scheme to achieve the same goals: charging both the sender and 
receiver for an Internet connection. Obviously established corporations can pay to achieve better 
connections, or in the new scheme, cheaper connections, which puts them at a huge advantage over 
new entrants to markets. This puts me at a disadvantage, reducing my options for a service. The FCC 
has passed rules on Net Neutrality, and these schemes attack the basis of neutrality, just from a 
different, unregulated angle.  
 
For more information, below is some info from an advocacy group I support. Please stand up to these 
schemes, and do so exclusively in public forums. Thank you. 
 
--- 
 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T and Verizon are breaking the rules, and the FCC should put a stop to it. Furthermore, this 
decision should not be made behind closed doors. The FCC should have an open, public process to 
decide where and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
and Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, they’ll need to enroll 
- for a fee - in AT&T and Verizon’s sponsored data program. This creates a new toll for data traveling 
on the Internet and racks up charges for websites, applications, and content providers. Startups, 
small companies, and non-commercial speakers may face huge barriers if they can’t afford to pay 
new tolls and no longer have their fair shot at reaching people online. That’s not the kind of Internet I 
want to have. 
 
These programs also create perverse incentives for AT&T and Verizon to keep data caps low: The 
lower the caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt 
Internet users like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 



costs of the services that pay AT&T and Verizon to be zero-rated (who then must pass that cost onto 
me). 
 
As an AT&T and Verizon customer, I don’t want AT&T and Verizon to turn the Internet into a place 
where those without a lot of money can no longer compete on an equal footing. That would hurt our 
economy and our democracy. I request that the FCC investigate AT&T and Verizon for using this zero 
rating scheme to skirt the Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: AT&T and Verizon hates the FCC’s Net 
Neutrality rules and is doing everything it can to get around them. In the long run, everyone on the 
Internet loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T and Verizon . Meanwhile, Congress should encourage the FCC to do its job 
and make these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964235 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 11:59:33 AM 
City/State/Zip: El Paso, Texas 79934 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964241 - alexander's complaint re: ISP Zero Rating 
Date: 5/8/2016 12:09:21 PM 
City/State/Zip: Danvers, Massachusetts 01923 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 





  
_____________________________________________________________________________ 
Ticket: # 964251 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 12:23:53 PM 
City/State/Zip: Portland, Oregon 97213 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964250 - XXXXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 12:20:22 PM 
City/State/Zip: Lynden, Washington 98264 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964252 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 12:28:56 PM 
City/State/Zip: Leesburg, Florida 34748 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964253 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 12:29:15 PM 
City/State/Zip: Brooklyn, New York 11238 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964254 - XXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 12:29:18 PM 
City/State/Zip: San Francisco, California 94109 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964255 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 12:30:06 PM 
City/State/Zip: Brooklyn, New York 11238 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964256 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 12:38:32 PM 
City/State/Zip: Auburn, Massachusetts 01501 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964257 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 12:38:55 PM 
City/State/Zip: Port Richey, Florida 34673 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964259 - Ryan's complaint re: ISP Zero Rating 
Date: 5/8/2016 12:41:03 PM 
City/State/Zip: Tampa, Florida 33614 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964261 - Ryan's complaint re: ISP Zero Rating 
Date: 5/8/2016 12:42:31 PM 
City/State/Zip: Tampa, Florida 33614 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964262 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 12:42:50 PM 
City/State/Zip: Winnetka, Illinois 60093 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964268 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 12:49:58 PM 
City/State/Zip: Hermiston, Oregon 97838 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964271 - XXXXXXXXX XXXXXXXX 's complaint re: ISP Zero Rating 
Date: 5/8/2016 12:51:20 PM 
City/State/Zip: Denton, Texas 76201 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964272 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 12:51:26 PM 
City/State/Zip: Aurora, Colorado 80017 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964274 - XXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 12:53:16 PM 
City/State/Zip: Sterling, Massachusetts 01564 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964278 - XXXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 12:56:59 PM 
City/State/Zip: Albuquerque, New Mexico 87106 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964282 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 1:03:22 PM 
City/State/Zip: Montpelier, Vermont 05601 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As a past Verizon customer, I don’t want Verizon to turn the Internet into a place where those without 
a lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964283 - XX XXXXXXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 1:07:26 PM 
City/State/Zip: Loma Linda, California 92354 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet.  
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
These inappropriate intrusions compromise our First Amendment Rights, including freedom of 
speech, freedom of assembly, freedom of the press, and freedom of religion. I am counting on you to 
guard these constitutional rights. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
 
 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964284 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 1:08:21 PM 
City/State/Zip: Pittsburgh, Pennsylvania 15226 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964286 - XXXXX XXXXXXXXXXX's XXXXX XXXXXXXXXXX's complaint re: 
ISP Zero Rating 
Date: 5/8/2016 1:09:47 PM 
City/State/Zip: Kealakekua, Hawaii 96750 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 



     The infamous corporate raiders:Verizon-AT&T-T-mobile-Comcast and a long list of others to be 
addressed later are at it again. In this long battle, shouldn't they also be audited by the IRS or 
something? I'm sure that would slow 'em down for starters. Please look into it and pass it on to the 
proper authorities. 
To the FCC, 
     Please help us find a way to stop the meddling of these 4 giants of putrifaction in our daily lives as 
we go about the business of living and raising our children. Absolute power does indeed corrupt 
absolutely! And it stinks. We must find a way to stop this from happening over and over again. I hope 
you will use your authority, which is huge, find your cajone's again, and use it! Thank You again for all 
the excellent work you've put in up to now and please continue in that proud tradition.  in 
Kealakekua, HI. 

 

(b) (6)

(b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964287 - XXXXX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 1:09:49 PM 
City/State/Zip: Kealakekua, Hawaii 96750 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
     The infamous corporate raiders:Verizon-AT&T-T-mobile-Comcast and a long list of others to be 
addressed later are at it again. In this long battle, shouldn't they also be audited by the IRS or 



something? I'm sure that would slow 'em down for starters. Please look into it and pass it on to the 
proper authorities. 
To the FCC, 
     Please help us find a way to stop the meddling of these 4 giants of putrifaction in our daily lives as 
we go about the business of living and raising our children. Absolute power does indeed corrupt 
absolutely! And it stinks. We must find a way to stop this from happening over and over again. I hope 
you will use your authority, which is huge, find your cajone's again, and use it! Thank You again for all 
the excellent work you've put in up to now and please continue in that proud tradition.  in 
Kealakekua, HI. 

 

(b) (6)

(b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964290 - Mary's complaint re: ISP Zero Rating 
Date: 5/8/2016 1:15:11 PM 
City/State/Zip: Minneapolis, Minnesota 55447 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) 



  
_____________________________________________________________________________ 
Ticket: # 964294 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 1:28:02 PM 
City/State/Zip: Cambridge, Vermont 05444 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964295 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 1:29:11 PM 
City/State/Zip: Nashville, Tennessee 37210 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964296 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 1:29:52 PM 
City/State/Zip: Pittsburgh, Pennsylvania 15238 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964302 - XXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 1:37:43 PM 
City/State/Zip: New York, New York 10017 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964314 - XXXXXXX XXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 1:56:12 PM 
City/State/Zip: Orlando, Florida 32835 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964339 - XXXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 2:53:42 PM 
City/State/Zip: Houston, Texas 77074 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964308 - XXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 1:51:51 PM 
City/State/Zip: Vineyard Haven, Massachusetts 02568 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964311 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 1:54:32 PM 
City/State/Zip: Lilburn, Georgia 30047 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964313 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 1:56:06 PM 
City/State/Zip: Brooklyn, New York 11221 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964318 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 1:59:34 PM 
City/State/Zip: Marietta, Georgia 30064 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964319 - XXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 2:00:51 PM 
City/State/Zip: Red Bank, New Jersey 07701 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964322 - XXXXXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 2:09:03 PM 
City/State/Zip: Cambridge, Massachusetts 02139 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964323 - XX XXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 2:09:18 PM 
City/State/Zip: Greenacres, Florida 33454 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964326 - XXXXXXX XXXXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 2:15:04 PM 
City/State/Zip: Fort Worth, Texas 76155 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964336 - Della's complaint re: ISP Zero Rating 
Date: 5/8/2016 2:38:57 PM 
City/State/Zip: Austin, Texas 78704 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964338 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 2:46:15 PM 
City/State/Zip: Santa Fe, New Mexico 87505 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964331 - XXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 2:26:03 PM 
City/State/Zip: Vacaville, California 95687 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (7)(C)



  
_____________________________________________________________________________ 
Ticket: # 964334 - XXXXXX XXXXXX 's complaint re: ISP Zero Rating 
Date: 5/8/2016 2:31:02 PM 
City/State/Zip: Emeryville, California 94608 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Also, this decision should be 
made in public. The FCC should have an open, transparent process to decide where and how to 
enforce these rules. As the folks who keep your business alive, we expect more integrity. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964335 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 2:36:00 PM 
City/State/Zip: Berkeley, California 94707 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964340 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 2:54:28 PM 
City/State/Zip: Ashland, Oregon 97520 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964341 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 2:57:14 PM 
City/State/Zip: Fort Worth, Texas 76244 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964345 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 2:58:46 PM 
City/State/Zip: Dallas, Texas 75206 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964348 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 3:00:46 PM 
City/State/Zip: Hawthorn Woods, Illinois 60047 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964354 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 3:03:11 PM 
City/State/Zip: Long Beach, California 90803 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964356 - XXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 3:03:26 PM 
City/State/Zip: Walla Walla, Washington 99362 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a cable Internet customer, I should be able to choose freely whether I want to subscribe to 
Comcast’s traditional cable service or whether I want to watch video online instead— just as I should 
be able to choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964369 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 3:18:19 PM 
City/State/Zip: Denver, Colorado 80209 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (7)(F)



  
_____________________________________________________________________________ 
Ticket: # 964380 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 3:35:01 PM 
City/State/Zip: Huntingdon Valley, Pennsylvania 19006 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964416 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 4:24:03 PM 
City/State/Zip: Wyandotte, Michigan 48192 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964372 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 3:22:53 PM 
City/State/Zip: Portland, Maine 04122 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964390 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 3:40:11 PM 
City/State/Zip: Rising Sun, Maryland 21911 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964392 - XXXXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 3:44:46 PM 
City/State/Zip: Salinas, California 93906 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964395 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 3:59:09 PM 
City/State/Zip: Tallahassee, Florida 32310 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964415 - XXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 4:22:30 PM 
City/State/Zip: Aurora, Colorado 80016 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate.   
 



This is ridiculous that these companies are allowed to perform these type of tactics on their paying 
customers.  We are also left with nowhere to go because we continue to allow huge acquisitions that 
removes competition.  
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964397 - XXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 4:02:35 PM 
City/State/Zip: Brooklyn, New York 11215 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, they’ll need to enroll 
- for a fee - in Verizon’s sponsored data program. This toll system is in complete contradiction to the 
rules set forth disallowing companies from charging for faster data transfer rates. This is a fee for data 
traveling on the Internet and racks up charges for websites, applications, and content providers. I 
work as a freelancer in film,  television, and media production. As such, I know first hand the impact 
that limited data transfer rates have on a business. Startups, small companies, and non-commercial 
parties face huge barriers if they can’t afford to pay new fees and no longer have access to an online 
audience. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. These programs ultimately hurt Internet users like me 
who have less data to use, not only on the apps we enjoy, but those that are literally vital tools for our 
ability to make an honest living. 
 
Caps of any kind are limiting to creative productivity. As someone who works in film and television 
production, it is crucial that data transfer rates on both home and mobile devices are as fast as 
possible, regardless of what sites or services are being used, and without fees restricting those 
speeds. With data transfer rate caps of any kind, collaboration with others at my work and in my field 
is strictly limited, and feedback from clients is profoundly hindered. These data caps and fees for 
faster speeds are a huge detriment to individual consumers,to working freelancers like myself, and to 
smaller companies in the business working hard to produce and provide content in an already 
unballanced and difficult industry. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites and producers of content who are already well established, and frankly 
rich enough to afford these tolls. They push us away from producers of content (like myself) who can’t 
afford the toll or don’t want to pay it. They effectively punish me as a user, and as a professional, for 





  
_____________________________________________________________________________ 
Ticket: # 964401 - XXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 4:06:58 PM 
City/State/Zip: Westport, Indiana 47283 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964405 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 4:10:08 PM 
City/State/Zip: Glasgow, Kentucky 42141 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964410 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 4:17:47 PM 
City/State/Zip: Bridgeton, New Jersey 08302 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964414 - XXXXXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 4:21:54 PM 
City/State/Zip: Milford, Massachusetts 01757 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964419 - XXXX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 4:25:35 PM 
City/State/Zip: Gresham, Oregon 97030 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964420 - Craig's complaint re: ISP Zero Rating 
Date: 5/8/2016 4:25:58 PM 
City/State/Zip: Rocklin, California 95765 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964421 - XXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 4:26:59 PM 
City/State/Zip: Ashland, Oregon 97520 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964422 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 4:27:57 PM 
City/State/Zip: Albuquerque, New Mexico 87107 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964426 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 4:34:21 PM 
City/State/Zip: Victorville, California 92395 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964428 - Mainline421's complaint re: ISP Zero Rating 
Date: 5/8/2016 4:35:18 PM 
City/State/Zip: Boston, Massachusetts 02210 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964437 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 4:44:03 PM 
City/State/Zip: Madison Heights, Michigan 48071 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964441 - XXX XXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 4:52:44 PM 
City/State/Zip: Iowa City, Iowa 52246 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964442 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 4:55:17 PM 
City/State/Zip: Cambridge, Massachusetts 02140 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964443 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 5:00:34 PM 
City/State/Zip: Vancouver, Washington 98665 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964446 - XXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 5:07:49 PM 
City/State/Zip: Seaside, California 93955 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964447 - XXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 5:08:07 PM 
City/State/Zip: Glendale, Arizona 85301 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964450 - XXXXXX XXXXXXX 's complaint re: ISP Zero Rating 
Date: 5/8/2016 5:22:31 PM 
City/State/Zip: Modesto, California 95357 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
The complaint below is pretty standard and has all of the information you need. However, as an att 
customer I am very irritated that they are trying to violate the net neutrality rules! 
If they do this then how is my small business supposed to survive?? I can't afford to pay exhorbant 
fees to have my site load faster and I shouldn't have to! This is serious bullshit and it needs to be 
stopped NOW! 
 
 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 



Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964452 - XXXXX XXXXXXXXX 's complaint re: ISP Zero Rating 
Date: 5/8/2016 5:27:01 PM 
City/State/Zip: Bellevue, Washington 98004 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. This is 
especially distressing to me as I cannot watch some of my favorite shows through Comcast, but they 
can prevent me from watching it at all. Not only are they choosing what I get to watch, they choose 
when I get to watch it and for as long as they decide.  
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964462 - XXXXXX XXXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 5:37:26 PM 
City/State/Zip: Linesville, Pennsylvania 16424 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964481 - XXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 5:49:37 PM 
City/State/Zip: Tucson, Arizona 85704 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964471 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 5:44:46 PM 
City/State/Zip: Chicago, Illinois 60644 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964463 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 5:37:34 PM 
City/State/Zip: Chantilly, Virginia 20152 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964473 - XXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 5:45:20 PM 
City/State/Zip: Longmont, Colorado 80501 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964474 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 5:45:54 PM 
City/State/Zip: San Diego, California 92117 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964479 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 5:48:09 PM 
City/State/Zip: Califon, New Jersey 07830 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964480 - XXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 5:49:02 PM 
City/State/Zip: Redding, California 96003 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964490 - XXXXXXXXX XXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 6:03:17 PM 
City/State/Zip: Portland, Oregon 97214 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964491 - XXXXX XXXXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 6:05:12 PM 
City/State/Zip: Petaluma, California 94952 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964483 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 5:54:02 PM 
City/State/Zip: Taylor, Michigan 48180 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964510 - XXXXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 6:17:31 PM 
City/State/Zip: New York, New York 10022 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (5)



  
_____________________________________________________________________________ 
Ticket: # 964492 - XXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 6:05:46 PM 
City/State/Zip: Chicago, Illinois 60608 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964496 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 6:12:02 PM 
City/State/Zip: Nashville, Tennessee 37221 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964505 - XXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 6:15:56 PM 
City/State/Zip: Tampa, Florida 33607 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964506 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 6:16:22 PM 
City/State/Zip: Kiowa, Colorado 80117 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964511 - XXXXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 6:18:04 PM 
City/State/Zip: Berkeley, California 94703 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964512 - XXXX XXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 6:20:35 PM 
City/State/Zip: Bolinas, California 94924 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964513 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 6:20:38 PM 
City/State/Zip: Calabasas, California 91302 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964536 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 6:49:17 PM 
City/State/Zip: Nashville, Tennessee 37218 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964516 - XXXX XXXXXXXXXXXXXXXXXXXXXX's complaint re: ISP Zero 
Rating 
Date: 5/8/2016 6:28:24 PM 
City/State/Zip: Elkhart Lake, Wisconsin 53020 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964517 - XXXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 6:29:36 PM 
City/State/Zip: Berkeley, California 94702 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964519 - XXXX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 6:32:23 PM 
City/State/Zip: Campbell, California 95008 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964520 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 6:33:17 PM 
City/State/Zip: Beaver, Washington 98305 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. The same cable and phone companies that fought so hard to 
destroy Net Neutrality are now creating harmful new schemes that pose a serious threat to the open 
Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers will likely face huge barriers if they can’t afford to pay new tolls and no 
longer have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964521 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 6:34:26 PM 
City/State/Zip: Beaver, Washington 98305 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964537 - XXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 6:52:06 PM 
City/State/Zip: Corona, California 92880 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964528 - XXXXXX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 6:39:31 PM 
City/State/Zip: Raleigh, North Carolina 27617 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964534 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 6:47:54 PM 
City/State/Zip: Pulaski, Virginia 24301 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964541 - XXX XXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 6:59:03 PM 
City/State/Zip: West Palm Beach, Florida 33409 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964543 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 7:01:05 PM 
City/State/Zip: New Orleans, Louisiana 70119 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964546 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 7:02:27 PM 
City/State/Zip: Glen Ellyn, Illinois 60137 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964551 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 7:13:07 PM 
City/State/Zip: Camden, West Virginia 26338 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964553 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 7:14:31 PM 
City/State/Zip: Santa Cruz, California 95062 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964554 - XXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 7:14:50 PM 
City/State/Zip: Vashon, Washington 98070 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964557 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 7:16:26 PM 
City/State/Zip: San Marcos, Texas 78666 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964558 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 7:18:06 PM 
City/State/Zip: Perry Hall, Maryland 21128 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964567 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 7:39:02 PM 
City/State/Zip: San Francisco, California 94103 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964560 - XXXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 7:19:58 PM 
City/State/Zip: Petaluma, California 94954 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is attempting to circumvent the restrictions designed to protect net neutrality, and the FCC 
must use their power to put a stop to it. Furthermore, this decision should not be made behind closed 
doors. The FCC should have an open, public process to decide where and how to enforce these 
rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964563 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 7:34:51 PM 
City/State/Zip: Whitefish, Montana 59937 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964564 - XXXXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 7:35:30 PM 
City/State/Zip: Oakland, California 94612 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964566 - XXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 7:38:18 PM 
City/State/Zip: Richmond, Virginia 23221 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964591 - XXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 8:09:43 PM 
City/State/Zip: Clinton, Massachusetts 01510 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964595 - XXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 8:21:01 PM 
City/State/Zip: Chicago, Illinois 60645 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964579 - XXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 7:54:02 PM 
City/State/Zip: Santa Barbara, California 93102 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964592 - XXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 8:13:12 PM 
City/State/Zip: Hillsboro, Oregon 97124 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964593 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 8:14:53 PM 
City/State/Zip: Salem, Oregon 97302 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964609 - XXXXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 8:34:01 PM 
City/State/Zip: Wimberley, Texas 78676 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964590 - XXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 8:06:54 PM 
City/State/Zip: Asbury, New Jersey 08802 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964598 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 8:28:19 PM 
City/State/Zip: Norfolk, Virginia 23505 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964599 - XXXXXXXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 8:30:10 PM 
City/State/Zip: Peckville, Pennsylvania 18452 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964630 - XXXXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 9:07:41 PM 
City/State/Zip: Ogden, Utah 84401 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964611 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 8:36:01 PM 
City/State/Zip: Colorado Springs, Colorado 80902 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964613 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 8:42:16 PM 
City/State/Zip: Sagle, Idaho 83860 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
I don’t want AT&T to turn the Internet into a place where those without a lot of money can no longer 
compete on an equal footing. That would hurt our economy and our democracy. I request that the 
FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964616 - XX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 8:43:59 PM 
City/State/Zip: Portland, Oregon 97202 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964618 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 8:52:30 PM 
City/State/Zip: Redding, California 96002 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964619 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 8:54:17 PM 
City/State/Zip: Bayonne, New Jersey 07002 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Michele M Dupey 



  
_____________________________________________________________________________ 
Ticket: # 964633 - XXXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 9:15:07 PM 
City/State/Zip: Chapel Hill, North Carolina 27516 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964638 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 9:18:24 PM 
City/State/Zip: Dallas, Texas 75208 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964645 - XXXXXX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 9:37:52 PM 
City/State/Zip: Vero Beach, Florida 32962 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964650 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 9:39:24 PM 
City/State/Zip: Santa Monica, California 90405 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964651 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 9:43:09 PM 
City/State/Zip: Seattle, Washington 98121 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964660 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 9:56:15 PM 
City/State/Zip: Santa Rosa, California 95401 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964661 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 9:57:10 PM 
City/State/Zip: Frederick, Maryland 21703 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964664 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 10:03:26 PM 
City/State/Zip: Austin, Texas 78728 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964670 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 10:14:00 PM 
City/State/Zip: Crystal Lake, Illinois 60014 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964671 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 10:14:14 PM 
City/State/Zip: East Meadow, New York 11554 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964680 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 10:18:31 PM 
City/State/Zip: Huntsville, Alabama 35803 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964682 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 10:18:56 PM 
City/State/Zip: Coal Valley, Illinois 61240 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964686 - Kyle's complaint re: ISP Zero Rating 
Date: 5/8/2016 10:20:47 PM 
City/State/Zip: West Hartford, Connecticut 06117 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) 



  
_____________________________________________________________________________ 
Ticket: # 964690 - XXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 10:24:05 PM 
City/State/Zip: Santa Clara, California 95050 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964698 - XXXX XX's complaint re: ISP Zero Rating 
Date: 5/8/2016 10:30:30 PM 
City/State/Zip: San Jose, California 95117 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964704 - XXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 10:38:52 PM 
City/State/Zip: Tempe, Arizona 85281 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964709 - XXXX X's complaint re: ISP Zero Rating 
Date: 5/8/2016 10:42:00 PM 
City/State/Zip: Boston, Massachusetts 02210 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964716 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 10:49:37 PM 
City/State/Zip: Springfield, Ohio 45503 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964712 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 10:42:27 PM 
City/State/Zip: Corrales, New Mexico 87048 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964713 - XXX XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX's 
complaint re: ISP Zero Rating 
Date: 5/8/2016 10:43:48 PM 
City/State/Zip: Tempe, Arizona 85281 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

  passport in Bogota or USA? (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964714 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 10:44:41 PM 
City/State/Zip: Milwaukee, Wisconsin 53212 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964726 - XXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 11:10:05 PM 
City/State/Zip: Nashua, New Hampshire 03063 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964722 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 10:59:35 PM 
City/State/Zip: Moorhead, Minnesota 56560 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964725 - XXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 11:00:22 PM 
City/State/Zip: Chateaugay, New York 12920 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964729 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 11:13:07 PM 
City/State/Zip: West Milton, Ohio 45383 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964737 - XXXXX XXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 11:34:29 PM 
City/State/Zip: Albany, California 94706 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964740 - XXXXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 11:40:36 PM 
City/State/Zip: Danbury, Connecticut 06811 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964741 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 11:42:12 PM 
City/State/Zip: Brooklyn, New York 11223 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964742 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 11:42:36 PM 
City/State/Zip: Brooklyn, New York 11223 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964743 - XXXXXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 11:44:28 PM 
City/State/Zip: Chicago, Illinois 60641 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
I agree with all the following points, but I want my own dilemma heard as well. I use Skype constantly 
for business and because my fiancee lives across the country. I also have relatives in Poland. It's 
ridiculous that my family pays for high speed internet, yet I have to shell out extra because I use 
Skype.  
 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964745 - XXXXX XX's complaint re: ISP Zero Rating 
Date: 5/8/2016 11:47:21 PM 
City/State/Zip: Atlanta, Georgia 30317 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964746 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 11:47:24 PM 
City/State/Zip: Philadelphia, Pennsylvania 19119 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964747 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 11:51:09 PM 
City/State/Zip: Reseda, California 91335 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964748 - XXXX XXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 11:54:26 PM 
City/State/Zip: La Mirada, California 90638 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964749 - XXXXX XXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 11:54:36 PM 
City/State/Zip: Copperas Cove, Texas 76522 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964752 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/8/2016 11:57:17 PM 
City/State/Zip: Shorewood, Illinois 60404 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964761 - XXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 12:20:50 AM 
City/State/Zip: Albuquerque, New Mexico 87108 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964764 - XXX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 12:23:22 AM 
City/State/Zip: Madison, Wisconsin 53716 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964766 - XXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 12:24:37 AM 
City/State/Zip: Mahopac, New York 10541 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964769 - XXXXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 12:28:14 AM 
City/State/Zip: Los Angeles, California 90004 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964770 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 12:31:14 AM 
City/State/Zip: Chicago, Illinois 60657 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
This is just an end-run around open access rules, plain and simple.  Rent-seeking behavior, not 
contributing to information access for Americans.  DON'T ALLOW IT.  And all this: 
 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964771 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 12:33:29 AM 
City/State/Zip: Richmond, Virginia 23223 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964772 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 12:36:16 AM 
City/State/Zip: Miami, Florida 33126 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964773 - XXXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 12:36:34 AM 
City/State/Zip: Wesley Chapel, Florida 33543 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964774 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 12:37:10 AM 
City/State/Zip: Lansdowne, Pennsylvania 19050 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964775 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 12:39:43 AM 
City/State/Zip: Nederland, Colorado 80466 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964777 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 12:47:42 AM 
City/State/Zip: Canyon Country, California 91387 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964779 - XXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 12:54:22 AM 
City/State/Zip: Brooklyn, New York 11225 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (5)



  
_____________________________________________________________________________ 
Ticket: # 964781 - Oracio's complaint re: ISP Zero Rating 
Date: 5/9/2016 12:56:06 AM 
City/State/Zip: Stockton, California 95205 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964782 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 1:02:48 AM 
City/State/Zip: Philadelphia, Pennsylvania 19128 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964878 - XXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 7:15:13 AM 
City/State/Zip: Purdy, Missouri 65734 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964786 - XXXXXXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 1:15:49 AM 
City/State/Zip: Fair Lawn, New Jersey 07410 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964807 - XXXX XXXXXXXXXXXXXXXXXXXXX's complaint re: ISP Zero 
Rating 
Date: 5/9/2016 2:07:19 AM 
City/State/Zip: Santa Fe, New Mexico 87508 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964799 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 1:35:45 AM 
City/State/Zip: Puyallup, Washington 98371 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964809 - XXXXXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 2:38:35 AM 
City/State/Zip: San Mateo, California 94402 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964802 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 1:46:39 AM 
City/State/Zip: Kirkland, Washington 98033 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964828 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 3:13:04 AM 
City/State/Zip: Hayward, California 94544 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964808 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 2:11:13 AM 
City/State/Zip: Rancho Palos Verdes, California 90275 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964847 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 4:52:49 AM 
City/State/Zip: Sacramento, California 95823 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964810 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 2:40:11 AM 
City/State/Zip: Corvallis, Oregon 97333 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964827 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 3:12:17 AM 
City/State/Zip: Hayward, California 94544 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964829 - XXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 3:18:36 AM 
City/State/Zip: Dayton, Ohio 45420 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964879 - XXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 7:16:20 AM 
City/State/Zip: Duluth, Georgia 30097 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964833 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 3:26:43 AM 
City/State/Zip: San Diego, California 92102 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964834 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 3:27:14 AM 
City/State/Zip: San Diego, California 92102 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964839 - XXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 3:52:41 AM 
City/State/Zip: Midvale, Utah 84047 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964880 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 7:16:30 AM 
City/State/Zip: Freeport, Maine 04032 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964845 - XXXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 4:41:50 AM 
City/State/Zip: Franklinton, Louisiana 70438 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964850 - XXXXXXXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 5:58:18 AM 
City/State/Zip: Bath, Maine 04530 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964861 - XXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 6:23:31 AM 
City/State/Zip: Topsham, Maine 04086 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964863 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 6:36:43 AM 
City/State/Zip: New York, New York 10001 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964870 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 6:40:58 AM 
City/State/Zip: Austin, Texas 78745 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964875 - XXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 7:00:59 AM 
City/State/Zip: Pawtucket, Rhode Island 02860 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964881 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 7:19:31 AM 
City/State/Zip: New Port Richey, Florida 34653 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964899 - XXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 7:29:59 AM 
City/State/Zip: Oshkosh, Wisconsin 54904 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964900 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 7:30:12 AM 
City/State/Zip: Greensboro, North Carolina 27455 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964901 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 7:32:55 AM 
City/State/Zip: Inman, South Carolina 29349 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964904 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 7:37:38 AM 
City/State/Zip: Santa Monica, California 90403 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964912 - XXXXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 8:04:03 AM 
City/State/Zip: Kent, Washington 98042 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964923 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 8:23:59 AM 
City/State/Zip: Los Angeles, California 90012 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages. 
 
I should be able to choose freely whether I want to subscribe to Comcast’s traditional cable service or 
whether I want to watch video online instead— just as I should be able to choose which online video I 
want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964924 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 8:24:38 AM 
City/State/Zip: Bath, Maine 04530 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964925 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 8:32:02 AM 
City/State/Zip: Madison, Wisconsin 53716 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964927 - XXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 8:38:34 AM 
City/State/Zip: Alexandria, Virginia 22311 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964929 - XXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 8:39:06 AM 
City/State/Zip: Alexandria, Virginia 22311 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Carlos Sosa 



  
_____________________________________________________________________________ 
Ticket: # 964932 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 8:43:38 AM 
City/State/Zip: Atlanta, Georgia 30306 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964933 - XXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 8:45:44 AM 
City/State/Zip: Dandridge, Tennessee 37725 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964934 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 8:47:52 AM 
City/State/Zip: Lincoln Park, Michigan 48146 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964938 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 8:53:23 AM 
City/State/Zip: Tulsa, Oklahoma 74104 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964941 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 8:55:11 AM 
City/State/Zip: Kissimmee, Florida 34746 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Open internet has been an issue that verizon believes to be optional. Breaking the rules and only 
sponsoring fast internet for using its programs and sponsors is not optional. Keeping the open 
internet keeps the premise of not closing it in slowly to us the people who are for laws to protect open 
internet. Last year the FCC protected the open Internet by passing strong Net Neutrality rules in 
response to the millions of people who spoke out. But now the same cable and phone companies that 
fought so hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat 
to the open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 



 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964942 - XXXXXXXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 8:56:22 AM 
City/State/Zip: San Rafael, California 94903 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964953 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 9:10:31 AM 
City/State/Zip: Longmont, Colorado 80501 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964960 - XXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 9:15:18 AM 
City/State/Zip: Spring Hill, Florida 34608 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964974 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 9:23:10 AM 
City/State/Zip: Mount Pleasant, South Carolina 29466 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964977 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 9:25:50 AM 
City/State/Zip: Bellevue, Nebraska 68147 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964980 - XXXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 9:27:48 AM 
City/State/Zip: Baltimore, Maryland 21214 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964992 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 9:33:12 AM 
City/State/Zip: Dallas, Texas 75206 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 964993 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 9:33:18 AM 
City/State/Zip: Aurora, Colorado 80012 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965014 - XXXX XXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 9:42:48 AM 
City/State/Zip: Southfield, Michigan 48033 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965017 - XXXXXX XXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 9:44:39 AM 
City/State/Zip: Winter Park, Florida 32792 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965019 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 9:45:01 AM 
City/State/Zip: Paducah, Kentucky 42003 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965021 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 9:45:32 AM 
City/State/Zip: Easley, South Carolina 29642 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965034 - XXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 9:52:14 AM 
City/State/Zip: Boston, Massachusetts 02127 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965036 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 9:52:38 AM 
City/State/Zip: Spanish Fork, Utah 84660 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
I want net neutrality. Last year the FCC protected the open Internet by passing strong Net Neutrality 
rules in response to the millions of people who spoke out. But now the same cable and phone 
companies that fought so hard to destroy Net Neutrality are creating harmful new schemes that pose 
a serious threat to the open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965063 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 10:05:00 AM 
City/State/Zip: Madison, Alabama 35758 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965045 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 9:54:15 AM 
City/State/Zip: Spanish Fork, Utah 84660 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
I want net neutrality. Last year the FCC protected the open Internet by passing strong Net Neutrality 
rules in response to the millions of people who spoke out. But now the same cable and phone 
companies that fought so hard to destroy Net Neutrality are creating harmful new schemes that pose 
a serious threat to the open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965050 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 9:56:01 AM 
City/State/Zip: Kill Devil Hills, North Carolina 27948 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965059 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 10:01:16 AM 
City/State/Zip: Salt Lake City, Utah 84106 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965065 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 10:05:42 AM 
City/State/Zip: Mesa, Arizona 85202 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965077 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 10:14:47 AM 
City/State/Zip: Accord, New York 12404 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965078 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 10:15:30 AM 
City/State/Zip: Newburgh, New York 12550 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965123 - XXXXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 10:37:37 AM 
City/State/Zip: Brooklyn, New York 11218 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965124 - XXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 10:37:41 AM 
City/State/Zip: Longwood, Florida 32750 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965104 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 10:28:26 AM 
City/State/Zip: New Hyde Park, New York 11040 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965110 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 10:29:39 AM 
City/State/Zip: New York, New York 10001 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965126 - jeff's complaint re: ISP Zero Rating 
Date: 5/9/2016 10:38:29 AM 
City/State/Zip: Chamberino, New Mexico 88027 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) 



  
_____________________________________________________________________________ 
Ticket: # 965127 - Lucas's complaint re: ISP Zero Rating 
Date: 5/9/2016 10:38:52 AM 
City/State/Zip: Chicago, Illinois 60661 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965128 - XXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 10:39:43 AM 
City/State/Zip: Elkins Park, Pennsylvania 19027 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
What's the point of creating strong rules to prevent a closed, tiered Internet, if the access providers 
are still allowed to ignore them and make their own rules? 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965138 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 10:41:37 AM 
City/State/Zip: Long Beach, California 90802 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
If I were a Comcast customer, I should be able to choose freely whether I want to subscribe to 
Comcast’s traditional cable service or whether I want to watch video online instead— just as I should 
be able to choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Please do your job. Meanwhile, Congress should encourage the FCC to 
do its job and make these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965142 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 10:42:03 AM 
City/State/Zip: Saint Petersburg, Florida 33703 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965167 - Melinda's complaint re: ISP Zero Rating 
Date: 5/9/2016 10:49:31 AM 
City/State/Zip: Gloucester, Massachusetts 01930 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965150 - XXXXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 10:45:24 AM 
City/State/Zip: Oxnard, California 93035 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965153 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 10:46:32 AM 
City/State/Zip: Murrieta, California 92563 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965157 - XXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 10:47:43 AM 
City/State/Zip: San Francisco, California 94110 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965161 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 10:48:49 AM 
City/State/Zip: White River Junction, Vermont 05001 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965163 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 10:49:05 AM 
City/State/Zip: Springfield, Virginia 22150 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965168 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 10:49:49 AM 
City/State/Zip: Minneapolis, Minnesota 55424 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965169 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 10:49:52 AM 
City/State/Zip: Boston, Massachusetts 02108 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965172 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 10:50:32 AM 
City/State/Zip: Plano, Texas 75025 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965175 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 10:51:14 AM 
City/State/Zip: Issaquah, Washington 98027 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965176 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 10:51:46 AM 
City/State/Zip: Flushing, New York 11358 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965208 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:01:35 AM 
City/State/Zip: Minneapolis, Minnesota 55443 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965179 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 10:52:34 AM 
City/State/Zip: Bellevue, Nebraska 68005 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965211 - XXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:02:25 AM 
City/State/Zip: Buford, Georgia 30519 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965188 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 10:56:43 AM 
City/State/Zip: Nashville, Tennessee 37221 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965192 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 10:57:21 AM 
City/State/Zip: Raleigh, North Carolina 27609 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965196 - XXXXXXX XXXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 10:58:20 AM 
City/State/Zip: West Lafayette, Indiana 47906 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965215 - XXXXXXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:03:45 AM 
City/State/Zip: Bountiful, Utah 84010 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965204 - X XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:00:00 AM 
City/State/Zip: Salem, Indiana 47167 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965206 - XXXXXX XXXXXXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:00:52 AM 
City/State/Zip: Quincy, Massachusetts 02169 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965212 - XXXXXXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:03:07 AM 
City/State/Zip: Bountiful, Utah 84010 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965213 - XXXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:03:15 AM 
City/State/Zip: Eureka, California 95501 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965214 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:03:29 AM 
City/State/Zip: Albuquerque, New Mexico 87114 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965216 - XXXXXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:03:59 AM 
City/State/Zip: Cleveland, Tennessee 37311 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965222 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:05:17 AM 
City/State/Zip: New Port Richey, Florida 34655 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965225 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:06:00 AM 
City/State/Zip: Sacramento, California 95821 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965227 - XXX XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX's 
complaint re: ISP Zero Rating 
Date: 5/9/2016 11:06:20 AM 
City/State/Zip: Lakeland, Florida 33809 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965230 - XXXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:07:15 AM 
City/State/Zip: Pompano Beach, Florida 33064 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965232 - XXXXXXX XXXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:07:42 AM 
City/State/Zip: Keosauqua, Iowa 52565 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965234 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:07:49 AM 
City/State/Zip: Dallas, Texas 75214 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965235 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:07:55 AM 
City/State/Zip: Boulder, Colorado 80304 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965242 - XXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:09:22 AM 
City/State/Zip: Henrico, Virginia 23294 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965243 - XXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:09:32 AM 
City/State/Zip: New York, New York 10025 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965257 - XXXX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:12:07 AM 
City/State/Zip: Venice, Florida 34293 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965251 - XXXXX XXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:11:25 AM 
City/State/Zip: Philadelphia, Pennsylvania 19144 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965252 - XXXXX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:11:43 AM 
City/State/Zip: Haddam, Connecticut 06438 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965255 - XXXXX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:11:58 AM 
City/State/Zip: Haddam, Connecticut 06438 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965260 - XXXX XXXXXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:12:32 AM 
City/State/Zip: Kernersville, North Carolina 27284 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965276 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:15:37 AM 
City/State/Zip: Johnson City, Tennessee 37604 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965267 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:13:16 AM 
City/State/Zip: Ypsilanti, Michigan 48197 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965268 - Joseph's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:13:21 AM 
City/State/Zip: New York, New York 10023 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 





  
_____________________________________________________________________________ 
Ticket: # 965269 - XXXXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:13:35 AM 
City/State/Zip: Stamford, Connecticut 06907 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965278 - XXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:16:36 AM 
City/State/Zip: Portland, Oregon 97222 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965279 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:16:36 AM 
City/State/Zip: Albuquerque, New Mexico 87123 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965280 - Dawn 's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:16:38 AM 
City/State/Zip: Saint Paul, Minnesota 55129 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965282 - XXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:16:55 AM 
City/State/Zip: Macomb, Michigan 48044 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965283 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:16:57 AM 
City/State/Zip: Walterboro, South Carolina 29488 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965284 - XXXX XXXXXXX 's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:16:58 AM 
City/State/Zip: Ann Arbor, Michigan 48107 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965285 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:00 AM 
City/State/Zip: Danbury, Connecticut 06810 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965286 - XXXXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:01 AM 
City/State/Zip: Midlothian, Illinois 60445 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965287 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:01 AM 
City/State/Zip: Harrisburg, Pennsylvania 17110 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965288 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:02 AM 
City/State/Zip: Minneapolis, Minnesota 55416 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965289 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:03 AM 
City/State/Zip: Raymore, Missouri 64083 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965290 - XXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:04 AM 
City/State/Zip: Youngstown, Ohio 44504 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965291 - XXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:04 AM 
City/State/Zip: Saint Helens, Oregon 97051 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965292 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:05 AM 
City/State/Zip: Whigham, Georgia 39897 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965293 - XXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:06 AM 
City/State/Zip: Sherwood, Arkansas 72120 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
AT&T also is trying to charge $30 for an unlimited data option. This is about the same price as their 
TV service, which also gets unlimited data. This just seems like a trick to me to get more TV 
subscribers while discouraging streaming services. 



 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965294 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:07 AM 
City/State/Zip: Homer, Alaska 99603 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965295 - XXXX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:07 AM 
City/State/Zip: Philadelphia, Pennsylvania 19146 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965296 - XXXXX XXXXXXX 's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:07 AM 
City/State/Zip: Moorpark, California 93021 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965297 - XXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:09 AM 
City/State/Zip: Saint Helens, Oregon 97051 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965298 - XXXXXX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:10 AM 
City/State/Zip: Longboat Key, Florida 34228 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out.  
 
Now the same cable and phone companies that fought so hard to destroy Net Neutrality are creating 
harmful new schemes that pose a serious threat to the open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
NOT be made behind closed doors. The FCC should have an OPEN, PUBLIC process to decide 
where and how to enforce these rules. (Remember TRANSPARENCY is important to the American 
public!) 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps.  
 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, they’ll need to enroll - FOR A 
FEE - in Verizon’s sponsored data program.  
 
This creates a new toll for data traveling on the Internet and racks up charges for websites, 
applications, and content providers. Startups, small companies, and non-commercial speakers may 
face huge barriers if they can’t afford to pay new tolls and no longer have their fair shot at reaching 
people online.  
 
That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it.  
 
They effectively punish me for using sites that don’t pay the toll and unfairly raise the costs of the 
services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy.  



 
I request that the FCC investigate Verizon for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965299 - XXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:10 AM 
City/State/Zip: Washington, District Of Columbia 20007 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965300 - Sandra's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:11 AM 
City/State/Zip: Pinellas Park, Florida 33781 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. Why is 
it that government employees all are refusing to do the job they are being paid taxpayer dollars for?  
DO YOUR JOB@ 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965301 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:11 AM 
City/State/Zip: Neptune, New Jersey 07753 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965302 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:13 AM 
City/State/Zip: Beaverton, Oregon 97006 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965303 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:13 AM 
City/State/Zip: Troy, Michigan 48084 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965304 - robin's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:14 AM 
City/State/Zip: Monrovia, Maryland 21770 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965305 - XX XXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:16 AM 
City/State/Zip: Palmyra, Virginia 22963 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965306 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:17 AM 
City/State/Zip: Detroit Lakes, Minnesota 56501 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965307 - Terri 's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:18 AM 
City/State/Zip: Plainfield, New Jersey 07060 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) 



  
_____________________________________________________________________________ 
Ticket: # 965308 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:18 AM 
City/State/Zip: Westminster, Colorado 80031 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965309 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:18 AM 
City/State/Zip: West Chester, Pennsylvania 19380 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965310 - XXXX X's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:18 AM 
City/State/Zip: Austin, Texas 78745 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965311 - XXX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:20 AM 
City/State/Zip: Dravosburg, Pennsylvania 15034 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965312 - XXXXX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:20 AM 
City/State/Zip: Dallas, Texas 75223 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965313 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:21 AM 
City/State/Zip: Chelsea, Michigan 48118 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965314 - robin's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:21 AM 
City/State/Zip: Monrovia, Maryland 21770 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965315 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:22 AM 
City/State/Zip: Richmond, Virginia 23225 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965316 - David 's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:24 AM 
City/State/Zip: Norfolk, Virginia 23509 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965317 - XXXXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:24 AM 
City/State/Zip: Saint Charles, Illinois 60174 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965318 - XXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:25 AM 
City/State/Zip: West Orange, New Jersey 07052 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965319 - XXXXXXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:26 AM 
City/State/Zip: Round Rock, Texas 78664 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965320 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:27 AM 
City/State/Zip: Jackson Heights, New York 11372 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965321 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:27 AM 
City/State/Zip: Byron, Georgia 31008 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965322 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:27 AM 
City/State/Zip: Aurora, Colorado 80016 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965323 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:29 AM 
City/State/Zip: Fayetteville, Georgia 30214 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965324 - XXXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:29 AM 
City/State/Zip: South Dennis, Massachusetts 02660 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965325 - XX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:30 AM 
City/State/Zip: Halethorpe, Maryland 21227 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965326 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:30 AM 
City/State/Zip: El Cerrito, California 94530 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965327 - XXXXXXX XXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:30 AM 
City/State/Zip: Kansas City, Missouri 64146 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965328 - XXXXXXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:31 AM 
City/State/Zip: Aurora, Colorado 80015 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965329 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:32 AM 
City/State/Zip: Oakland, California 94602 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965330 - XXXXXX XXXXXX 's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:33 AM 
City/State/Zip: Yuba City, California 95993 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965331 - XXXXX XXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:34 AM 
City/State/Zip: Maryville, Illinois 62062 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965332 - XXXXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:34 AM 
City/State/Zip: Brooklyn, New York 11217 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965333 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:35 AM 
City/State/Zip: Jacksonville, Florida 32224 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965334 - XXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:35 AM 
City/State/Zip: Rutland, Vermont 05701 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965335 - XXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:37 AM 
City/State/Zip: Berkeley, California 94709 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965336 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:37 AM 
City/State/Zip: Houston, Texas 77065 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965337 - XXXXXXX XXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:37 AM 
City/State/Zip: Sebastian, Florida 32958 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965345 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:44 AM 
City/State/Zip: Westland, Michigan 48186 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965339 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:39 AM 
City/State/Zip: Cincinnati, Ohio 45208 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965340 - XXX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:40 AM 
City/State/Zip: Woodbury, Connecticut 06798 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965341 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:41 AM 
City/State/Zip: Reading, Pennsylvania 19607 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965342 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:41 AM 
City/State/Zip: Glenside, Pennsylvania 19038 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965343 - XXXXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:42 AM 
City/State/Zip: Hopkinton, Massachusetts 01748 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965344 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:42 AM 
City/State/Zip: Narrowsburg, New York 12764 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965346 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:44 AM 
City/State/Zip: Madison, Wisconsin 53715 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965347 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:44 AM 
City/State/Zip: El Paso, Texas 79936 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965348 - XXXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:44 AM 
City/State/Zip: Virginia Beach, Virginia 23451 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Sinclair Johnson 



  
_____________________________________________________________________________ 
Ticket: # 965349 - Jayne's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:45 AM 
City/State/Zip: Marlborough, New Hampshire 03455 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC MUST put a stop to it.  
 
Furthermore, this decision MUST not be made behind closed doors. The FCC should have an open, 
public process to decide where and how to enforce these rules. 
 
The Open Internet rules state that ISPs cannot charge websites and apps to be in the fast lane, so 
AT&T created another toll:  they’re charging websites and apps to be exempted from customers’ data 
caps.  Data shows that users find zero-rated content more attractive than content that counts against 
their caps. Thus, if web companies want to compete with those who pay,  they’ll need to enroll---for a 
fee---in AT&T’s sponsored data program. This creates a NEW toll for data traveling on the Internet; 
and it racks up charges for websites, applications, and content providers.  Startups, small companies, 
and non-commercial speakers may face huge barriers if they cannot afford to pay new tolls and no 
longer have their fair shot at reaching people online.  That is not the kind of Internet I want to have. 
 
These programs create perverse incentives for AT&T to keep data caps low:  The lower the caps, the 
more pressure on websites to pay up.  Thus, these programs ultimately hurt Internet users who have 
fewer data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice:  by pushing me and other 
Internet users TOWARD sites with deep pockets; and AWAY from those who can’t afford the toll or 
who do not want to pay it.  These plans effectively punish me for using sites that do not pay the toll; 
and they unfairly raise the costs of the services that pay AT&T to be zero-rated (who then must pass 
that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy.  
 
It is my firm request that the FCC INVESTIGATE AT&T for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known:  AT&T deplores the FCC’s Net Neutrality 
rules, and is doing everything it can to get around them.  In the long run, EVERYONE on the Internet 
loses---except carriers in the middle that get to impose data caps; charge tolls; and act as 
gatekeepers.  That is UNACCEPTABLE. 
 



These plans MUST be investigated, and STOPPED. It’s the FCC’s JOB to PROTECT consumers 
from these kinds of abuses by AT&T.   
 
Meanwhile, Congress MUST EXHORT the FCC to DO its job and MAKE these companies follow the 
rules rather than INTERFERING with the FCC’s PROPER AUTHORITY to regulate. 
 
Note:  For privacy reasons, rather than providing my personal phone number, I’m providing in its 
stead the number of an advocacy group.  If you wish to contact me about my complaint, please do so 
via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965350 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:46 AM 
City/State/Zip: Columbia, Connecticut 06237 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965351 - Nancy's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:46 AM 
City/State/Zip: Santa Fe, New Mexico 87501 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965352 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:47 AM 
City/State/Zip: Santa Barbara, California 93101 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965353 - XXXXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:48 AM 
City/State/Zip: Raleigh, North Carolina 27615 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, they’ll need to enroll 
- for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on the 
Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965354 - XXXX XXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:48 AM 
City/State/Zip: Mechanicsburg, Pennsylvania 17055 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965355 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:50 AM 
City/State/Zip: Arlington, Virginia 22207 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965356 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:51 AM 
City/State/Zip: Oceanside, California 92054 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965357 - Philip's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:51 AM 
City/State/Zip: Ames, Iowa 50014 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965358 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:51 AM 
City/State/Zip: Boston, Massachusetts 02215 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965359 - XXXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:52 AM 
City/State/Zip: Peachtree Corners, Georgia 30092 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965361 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:53 AM 
City/State/Zip: Lehi, Utah 84043 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965362 - XXXXXXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:53 AM 
City/State/Zip: Troy, Michigan 48084 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965363 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:54 AM 
City/State/Zip: Lido Beach, New York 11561 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965364 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:54 AM 
City/State/Zip: Cambridge, Massachusetts 02139 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965365 - XXXXXXXX XXXXXXXXXXXXXXXX's complaint re: ISP Zero 
Rating 
Date: 5/9/2016 11:17:56 AM 
City/State/Zip: Baltimore, Maryland 21211 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965366 - XXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:58 AM 
City/State/Zip: Millbrae, California 94030 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965367 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:59 AM 
City/State/Zip: Greenville, South Carolina 29617 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965368 - XXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:17:59 AM 
City/State/Zip: Watertown, Wisconsin 53094 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965369 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:00 AM 
City/State/Zip: El Paso, Texas 79902 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965370 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:00 AM 
City/State/Zip: Concord, California 94520 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965371 - Elvis's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:00 AM 
City/State/Zip: Staten Island, New York 10310 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) 



  
_____________________________________________________________________________ 
Ticket: # 965372 - XXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:01 AM 
City/State/Zip: Boulder, Colorado 80303 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Comcast must be held accountable for their actions! 
 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965373 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:03 AM 
City/State/Zip: San Lorenzo, California 94580 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965374 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:03 AM 
City/State/Zip: Warwick, Rhode Island 02889 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965375 - XXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:03 AM 
City/State/Zip: Marshalltown, Iowa 50158 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Jim Kelehan 



  
_____________________________________________________________________________ 
Ticket: # 965376 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:04 AM 
City/State/Zip: Beulah, Michigan 49617 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965377 - XXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:05 AM 
City/State/Zip: Staten Island, New York 10304 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965378 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:05 AM 
City/State/Zip: Portland, Oregon 97223 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965379 - XXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:06 AM 
City/State/Zip: Boston, Massachusetts 02127 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965380 - XXXXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:07 AM 
City/State/Zip: Washington, District Of Columbia 20016 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965381 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:07 AM 
City/State/Zip: Las Vegas, Nevada 89134 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965382 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:09 AM 
City/State/Zip: Essex Junction, Vermont 05452 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Bradley Clopton 



  
_____________________________________________________________________________ 
Ticket: # 965383 - XXXXXX XXXXXXXX 's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:10 AM 
City/State/Zip: Olathe, Kansas 66061 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965384 - XXXXXXX XXXXXXXXX 's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:10 AM 
City/State/Zip: Fairview, Oregon 97024 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965385 - XXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:10 AM 
City/State/Zip: Columbus, Ohio 43224 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965386 - XXX XXXXXXX 's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:11 AM 
City/State/Zip: Durham, North Carolina 27713 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965387 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:11 AM 
City/State/Zip: Schaumburg, Illinois 60194 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
This amounts to a very simple sort of shell game. It doesn't matter whether they explicitly spell out 
that they're charging me extra to use other video services or if they put a small data cap in and then 
exempt their chosen content from counting towards it. The end result is the same: an unambiguous 
pricing scheme that funnels their customers to their chosen video providers. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965388 - XXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:12 AM 
City/State/Zip: Myrtle Creek, Oregon 97457 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965389 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:13 AM 
City/State/Zip: Eureka, California 95503 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965390 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:14 AM 
City/State/Zip: Jacksonville, Florida 32225 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965392 - XXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:16 AM 
City/State/Zip: Garland, Texas 75040 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965402 - XXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:23 AM 
City/State/Zip: New York, New York 10024 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965393 - XXXX XXXXX 's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:17 AM 
City/State/Zip: New York, New York 10009 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965394 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:17 AM 
City/State/Zip: Burlington, New Jersey 08016 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Please do not allow these companies to force the consumers to use their services. We are already 
suffering from higher prices due to lack of competition. The lease they can do is allow us to freely use 
the service that we are paying dearly for. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965395 - XXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:17 AM 
City/State/Zip: Haskell, New Jersey 07420 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965396 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:17 AM 
City/State/Zip: Fayetteville, Tennessee 37334 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965397 - XXXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:19 AM 
City/State/Zip: Seattle, Washington 98103 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965398 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:19 AM 
City/State/Zip: Oakland, California 94609 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Please enforce the Net Neutrality rules! Last year the FCC protected the open Internet by passing 
strong Net Neutrality rules in response to the millions of people who spoke out. But now the same 
cable and phone companies that fought so hard to destroy Net Neutrality are creating harmful new 
schemes that pose a serious threat to the open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965399 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:20 AM 
City/State/Zip: Pompano Beach, Florida 33062 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965400 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:21 AM 
City/State/Zip: Charlotte, North Carolina 28262 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965401 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:22 AM 
City/State/Zip: Laurens, South Carolina 29360 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965403 - XXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:23 AM 
City/State/Zip: Los Angeles, California 90046 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965404 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:23 AM 
City/State/Zip: Denver, Colorado 80205 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965405 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:24 AM 
City/State/Zip: Coupeville, Washington 98239 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Does this have to keep with 'play it again Sam'?  Grrrrr 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. This seems obvious to me:  The FCC should have an open, public 
process to decide where and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. -----> This is a textbook case of an ISP abusing its 
power for its own competitive advantage. < ------ In addition, Comcast’s caps favor its own traditional 
cable service by discouraging customers from cutting the cord.  I see Comcast as ANTI-AMERICAN ~ 
AGAINST THE PEOPLE. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts the whole nation, and it hurts the online video services I might use if 
they compete with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
Freedom to choose freely is the American way, whether I want to subscribe to Comcast’s traditional 
cable service or whether I want to watch video online instead— just as I should be able to choose 
which online video I want to watch. Comcast is interfering with these choices.  I believe they SHOULD 
BE FINED IF THEY CONTINUE THESE AVENUES. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965406 - XXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:26 AM 
City/State/Zip: Opelika, Alabama 36801 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965407 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:27 AM 
City/State/Zip: Detroit, Michigan 48209 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965408 - Charles's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:26 AM 
City/State/Zip: Woburn, Massachusetts 01801 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965409 - XXXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:28 AM 
City/State/Zip: De Witt, Iowa 52742 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965428 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:39 AM 
City/State/Zip: Grants Pass, Oregon 97526 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965410 - XXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:28 AM 
City/State/Zip: Brookline, Massachusetts 02445 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965411 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:29 AM 
City/State/Zip: Pawtucket, Rhode Island 02860 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965412 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:29 AM 
City/State/Zip: Philadelphia, Pennsylvania 19153 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965413 - Dale's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:30 AM 
City/State/Zip: Waterford, Michigan 48327 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) 



  
_____________________________________________________________________________ 
Ticket: # 965414 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:31 AM 
City/State/Zip: Friant, California 93626 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965416 - XXXXX XXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:32 AM 
City/State/Zip: San Diego, California 92128 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965418 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:33 AM 
City/State/Zip: Chicago, Illinois 60640 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Dear FCC, 
 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965419 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:34 AM 
City/State/Zip: Philadelphia, Pennsylvania 19153 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965420 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:35 AM 
City/State/Zip: Hanford, California 93230 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965421 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:35 AM 
City/State/Zip: Boise, Idaho 83704 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965422 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:36 AM 
City/State/Zip: Otis Orchards, Washington 99027 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965423 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:36 AM 
City/State/Zip: Meldrim, Georgia 31318 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965424 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:37 AM 
City/State/Zip: Jacksonville, Florida 32246 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965425 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:38 AM 
City/State/Zip: Annapolis, Maryland 21403 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965426 - XXXXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:38 AM 
City/State/Zip: Brewer, Maine 04412 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965427 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:39 AM 
City/State/Zip: Duluth, Minnesota 55805 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965429 - XXXXXXX XXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:40 AM 
City/State/Zip: Chicago, Illinois 60611 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965430 - XXXXX XXXXXXXXXXXX 's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:42 AM 
City/State/Zip: La Quinta, California 92253 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965431 - XXXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:42 AM 
City/State/Zip: Santa Fe, New Mexico 87505 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965432 - XXXXXXXXX XXXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:43 AM 
City/State/Zip: Carrollton, Texas 75006 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965433 - XXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:43 AM 
City/State/Zip: Philadelphia, Pennsylvania 19149 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965434 - XXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:44 AM 
City/State/Zip: Burbank, California 91504 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965435 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:44 AM 
City/State/Zip: Albemarle, North Carolina 28001 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965436 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:46 AM 
City/State/Zip: Phoenixville, Pennsylvania 19460 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965437 - XXXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:46 AM 
City/State/Zip: Bolinas, California 94924 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965438 - XXXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:46 AM 
City/State/Zip: Sedona, Arizona 86351 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965439 - XXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:48 AM 
City/State/Zip: Sacramento, California 95833 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965440 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:49 AM 
City/State/Zip: Antelope, California 95843 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965441 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:50 AM 
City/State/Zip: Seattle, Washington 98106 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965442 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:50 AM 
City/State/Zip: Richmond, Virginia 23223 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965443 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:50 AM 
City/State/Zip: Roxbury, Massachusetts 02119 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965444 - XXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:51 AM 
City/State/Zip: Bulverde, Texas 78163 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Zero rating seems to undermine Net Neutrality. 
 
In 2015 the FCC protected the open Internet by passing strong Net Neutrality rules in response to the 
millions of people who spoke out. But now the same cable and phone companies that fought so hard 
to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the open 
Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965445 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:52 AM 
City/State/Zip: Asheville, North Carolina 28805 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965446 - XXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:52 AM 
City/State/Zip: Council Bluffs, Iowa 51503 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965447 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:52 AM 
City/State/Zip: Atlanta, Georgia 30328 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965457 - XXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:59 AM 
City/State/Zip: Chicago, Illinois 60608 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965449 - XXXXXXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:55 AM 
City/State/Zip: Broomfield, Colorado 80020 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Greetings,  
 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is knowingly breaking the rules, and the FCC should put a stop to it. Furthermore, this 
decision should NOT be made behind closed doors. The FCC should have an open, public process to 
decide where and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me as a customer, and it hurts the online video services I might use if 
they compete with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965450 - XXXXXX XXXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:55 AM 
City/State/Zip: Trenton, New Jersey 08618 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965452 - XXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:56 AM 
City/State/Zip: Champaign, Illinois 61821 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965453 - XXXXX XXXXX 's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:57 AM 
City/State/Zip: Lakewood, California 90715 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965454 - XXXXXX XXXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:58 AM 
City/State/Zip: Trenton, New Jersey 08618 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965455 - XXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:58 AM 
City/State/Zip: Chicago, Illinois 60608 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965456 - XXXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:18:59 AM 
City/State/Zip: Forest City, North Carolina 28043 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965458 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:01 AM 
City/State/Zip: Moreno Valley, California 92553 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965459 - XXXXX XXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:01 AM 
City/State/Zip: Thermal, California 92274 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965460 - XXXX XXXXX 's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:01 AM 
City/State/Zip: Seattle, Washington 98106 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965461 - XXXXX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:01 AM 
City/State/Zip: Pinehurst, North Carolina 28374 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965470 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:10 AM 
City/State/Zip: Lynn Haven, Florida 32444 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965463 - Kathleen's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:04 AM 
City/State/Zip: Woodland, California 95695 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965464 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:04 AM 
City/State/Zip: Lathrop, California 95330 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965465 - XXXX XXXXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:05 AM 
City/State/Zip: Harwich, Massachusetts 02645 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965466 - XXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:06 AM 
City/State/Zip: Saint Paul, Minnesota 55105 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
I have been a T-Mobile customer for years and I don't like them or anybody else damaging Net 
Neutrality. Stop it. 
 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 



 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965467 - XXXX XXXXXXXXXXX 's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:07 AM 
City/State/Zip: Summertown, Tennessee 38483 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965468 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:07 AM 
City/State/Zip: Kansas City, Missouri 64118 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965469 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:08 AM 
City/State/Zip: Rochester, New York 14619 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965471 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:10 AM 
City/State/Zip: Del Mar, California 92014 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965472 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:10 AM 
City/State/Zip: Elgin, Illinois 60123 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965473 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:11 AM 
City/State/Zip: Long Beach, California 90808 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965474 - XXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:12 AM 
City/State/Zip: Manhattan Beach, California 90266 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965475 - Heather 's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:12 AM 
City/State/Zip: Minneapolis, Minnesota 55445 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965476 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:12 AM 
City/State/Zip: Elgin, Illinois 60123 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965477 - XX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:13 AM 
City/State/Zip: Barnegat, New Jersey 08005 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965478 - XXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:13 AM 
City/State/Zip: Hattiesburg, Mississippi 39402 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965479 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:14 AM 
City/State/Zip: Murray, Kentucky 42071 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965480 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:16 AM 
City/State/Zip: Dallas, Georgia 30157 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965481 - XXXXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:17 AM 
City/State/Zip: San Diego, California 92126 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965482 - XX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:17 AM 
City/State/Zip: Cleveland Heights, Ohio 44118 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965483 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:18 AM 
City/State/Zip: Fleetwood, Pennsylvania 19522 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965484 - XXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:18 AM 
City/State/Zip: Panama City Beach, Florida 32413 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965485 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:18 AM 
City/State/Zip: Spokane, Washington 99205 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
I urge you to protect the open nature of the Internet from companies that are trying to turn in into an 
arm of their corporate presence.  The Internet is the last true place where a new business can 
compete with established corporations. Those corporations are trying to do everything they can to 
handicap this competition so they become our only option for our online business. Allowing this will 
effect us on every level. The more companies that fall to these massive corporations the fewer 
options Americans have,  not only in our entertainment but in our opportunitiesand in our free speech.  
 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 



loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965486 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:18 AM 
City/State/Zip: Portland, Oregon 97229 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965487 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:19 AM 
City/State/Zip: Bronx, New York 10466 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965488 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:20 AM 
City/State/Zip: Park City, Utah 84060 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965489 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:20 AM 
City/State/Zip: New York, New York 10023 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965490 - XX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:22 AM 
City/State/Zip: Barnegat, New Jersey 08005 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965491 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:23 AM 
City/State/Zip: Houston, Texas 77006 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
I have been notified that my internet service will have data caps and fees imposed for exceeding such 
caps on my "unlimited" service unless I bundle AT&T's Uverse tv offering with my internet service.  
 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965492 - XXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:23 AM 
City/State/Zip: Torrance, California 90504 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965493 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:24 AM 
City/State/Zip: Brighton, Massachusetts 02135 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
To Whom it May Concern: 
 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
I pay $29 a month for a terrible "up to 25mpbs" ADSL from Comcast that I can't even watch HBO on 
because of zero rating. For the same amount of money, people in Stockholm, Sweden get 100/100, 
and students in Lund get fiber. I used to teleconference with people in New Delhi for my job, and 
guess who's connection was always the bottleneck? With a telecom infrastructure that is the already 
laughing stock of the entire world because of the oligopoly of Verizon, AT&T, T Mobile, and Comcast, 
zero rating is just adding insult to injury. Please, do your jobs. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965494 - XXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:24 AM 
City/State/Zip: Parkville, Maryland 21234 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965495 - XXXXX XXXXX 's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:24 AM 
City/State/Zip: Lakewood, California 90715 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965496 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:24 AM 
City/State/Zip: Santa Rosa, California 95402 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965506 - XXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:31 AM 
City/State/Zip: Crystal Lake, Illinois 60014 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965497 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:26 AM 
City/State/Zip: Mercer Island, Washington 98040 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965498 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:26 AM 
City/State/Zip: Claymont, Delaware 19703 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965499 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:28 AM 
City/State/Zip: Cordova, Tennessee 38016 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965500 - XXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:28 AM 
City/State/Zip: Tampa, Florida 33629 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965501 - XXXXXX XXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:29 AM 
City/State/Zip: Chicago, Illinois 60647 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965502 - XXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:30 AM 
City/State/Zip: Kensington, California 94707 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965503 - joe's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:30 AM 
City/State/Zip: Dover, Pennsylvania 17315 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) 



  
_____________________________________________________________________________ 
Ticket: # 965504 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:30 AM 
City/State/Zip: Burlington, Vermont 05401 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965507 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:33 AM 
City/State/Zip: Plattsburgh, New York 12901 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965508 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:33 AM 
City/State/Zip: Charlotte, North Carolina 28226 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
First off, I absolutely love T-Mobile. I've been with you for a couple years now, and I've never had a 
phone service be so simple and easy to deal with. The signal can get spotty here or there, but 
considering I spend most of my time in major metropolitan areas, it's not a big deal. Thank you for 
creating such a wonderful phone company. 
 
This is important to me, and I hope you all share my values on net neutrality and our rights to 
individual freedoms and privacy. I'm sure whoever is reading these emails is getting plenty of copy / 
pastes of the following text, so I'll put it in quotes below and save you the effort of having to read it if 
you've seen it already.  
 
Thank you for taking the time to at least read my part of the email. Feel free to shoot me an email at 
parnelle89@gmail.com if you have any questions, think I'm stupid, or anything else related to this 
message. I hope you have a wonderful day (Happy Friday!) 
 
"Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 



Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate." 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965509 - XXXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:34 AM 
City/State/Zip: Milwaukee, Wisconsin 53209 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965510 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:35 AM 
City/State/Zip: Venice, California 90291 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965511 - XXXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:36 AM 
City/State/Zip: Minneapolis, Minnesota 55404 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965512 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:36 AM 
City/State/Zip: French Lick, Indiana 47432 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965513 - XX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:36 AM 
City/State/Zip: Saint Petersburg, Florida 33713 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965514 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:37 AM 
City/State/Zip: Fort Worth, Texas 76140 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
Further, in my neighborhood, and in a fast growing percentage of other areas in America, companies 
like AT&T and others have setup situations where the public cannot use free market principles and 
are forced to use one sole provider.  For example in my neighborhood the only viable high speed 



internet access wired or wireless are provided solely by AT&T.  Originally when the community was 
started both local cable companies promised to move into the area to provide high speed internet 
alternatives, but AT&T in conjunction with our local government forced the cable companies to 
abandon their plans.  I'm am stuck with AT&T as my only internet provider and no access to other 
providers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965515 - XXXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:37 AM 
City/State/Zip: Los Angeles, California 90004 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965516 - XXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:39 AM 
City/State/Zip: Kirkland, Washington 98033 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965517 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:40 AM 
City/State/Zip: Canoga Park, California 91303 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965518 - XXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:40 AM 
City/State/Zip: King Of Prussia, Pennsylvania 19406 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965519 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:41 AM 
City/State/Zip: American Fork, Utah 84003 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965520 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:42 AM 
City/State/Zip: San Francisco, California 94103 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965521 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:43 AM 
City/State/Zip: New York, New York 10001 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965522 - XXXXXXXXX XXXXXXX's XXXXXXXXX XXXXXXX's complaint re: 
ISP Zero Rating 
Date: 5/9/2016 11:19:43 AM 
City/State/Zip: Gualala, California 95445 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965524 - XXXXXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:45 AM 
City/State/Zip: Lansing, Michigan 48912 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965525 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:45 AM 
City/State/Zip: Fitchburg, Massachusetts 01420 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965526 - XXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:46 AM 
City/State/Zip: Bellevue, Nebraska 68123 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, they’ll need to enroll 
- for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on the 
Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965527 - XXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:46 AM 
City/State/Zip: Castle Rock, Colorado 80109 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965528 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:46 AM 
City/State/Zip: Osterville, Massachusetts 02655 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965529 - XXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:48 AM 
City/State/Zip: San Diego, California 92110 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965530 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:48 AM 
City/State/Zip: Friendswood, Texas 77546 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965531 - Florence's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:49 AM 
City/State/Zip: Ann Arbor, Michigan 48105 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965532 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:49 AM 
City/State/Zip: South El Monte, California 91733 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965533 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:49 AM 
City/State/Zip: Deerfield Beach, Florida 33441 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965534 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:50 AM 
City/State/Zip: Deerfield Beach, Florida 33441 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965535 - XXXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:50 AM 
City/State/Zip: Morrisdale, Pennsylvania 16858 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965536 - XXXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:52 AM 
City/State/Zip: Moreno Valley, California 92557 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965537 - XXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:52 AM 
City/State/Zip: Castle Rock, Colorado 80109 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965538 - XXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:54 AM 
City/State/Zip: Leland, Mississippi 38756 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965539 - XXXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:53 AM 
City/State/Zip: Moreno Valley, California 92557 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965540 - XXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:55 AM 
City/State/Zip: Arvada, Colorado 80004 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965541 - XXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:55 AM 
City/State/Zip: Bellevue, Washington 98008 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965542 - XXXX XXXXXXX 's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:56 AM 
City/State/Zip: Cape Coral, Florida 33914 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965543 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:57 AM 
City/State/Zip: Arlington, Virginia 22205 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out.  However, now the same cable and phone companies that 
fought so hard to destroy Net Neutrality have created harmful new schemes that pose a serious 
threat to the open Internet. 
 
AT&T has broken and continues to break the rules.  The FCC has the responsibility to stop it.  
Furthermore, such a decision must never be made behind closed doors.  The FCC normally uses the 
open public process format to decide where and how to enforce these rules.  Please do so for the 
very important matter.  
 
The Open Internet rules say that ISPs cannot charge websites and apps to be in the fast lane.  So 
AT&T created another toll:  Websites and apps charges to be exempted from customers’ data caps.  
Such conduct is very blatant.  Data show that users find zero-rated content more attractive than 
content that counts against their caps.  Thus, if web companies want to compete with those who pay, 
they must enroll - for a fee - in AT&T’s sponsored data program.  This creates a new toll for data 
traveling on the Internet and racks up charges for websites, applications, and content providers.  
Startups, small companies, and non-commercial speakers may face huge barriers if they can’t afford 
to pay new tolls and no longer have their fair shot at reaching people online.  That is the antithesis of 
the free Internet. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users who 
have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
AT&T must never be permitted to turn the Internet into a place where those without a lot of money 
can no longer compete on an equal footing. That would hurt our economy and our democracy.  The 
FCC must promptly investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what is always known:  AT&T hates the FCC’s Net Neutrality rules 
and will do everything it can to get around them. In the long run, everyone on the Internet loses -- 
except carriers in the middle that get to impose data caps, charge tolls, and act as gatekeepers. 
 
These plans must be investigated and stopped.  The FCC has the obligation to protect consumers 
from these kinds of abuses by AT&T.  Meanwhile, any sensible Congress would encourage the FCC 



to do its job and make these companies follow the rules, not interfere with the FCC’s power to 
regulate. 
 
Note:  Should you wish for more of my feelings on this situation, send an Email.  Thank you for the 
opportunity to comment on this important national matter. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965544 - XXXXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:57 AM 
City/State/Zip: Hammonton, New Jersey 08037 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965545 - XXX XXXXXX 's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:19:57 AM 
City/State/Zip: Placentia, California 92870 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965547 - XXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:00 AM 
City/State/Zip: Milton, Florida 32571 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965548 - XXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:01 AM 
City/State/Zip: Fall River, Massachusetts 02720 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965549 - Joyce's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:02 AM 
City/State/Zip: Rialto, California 92377 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965550 - XXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:03 AM 
City/State/Zip: Altadena, California 91001 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965551 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:03 AM 
City/State/Zip: Woodstock, New York 12498 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965552 - XXXXXXX XXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:04 AM 
City/State/Zip: Washington, District Of Columbia 20002 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965553 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:04 AM 
City/State/Zip: Philadelphia, Pennsylvania 19124 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965554 - Kersti  Markey's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:07 AM 
City/State/Zip: Salt Lake City, Utah 84115 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965555 - XXXXX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:07 AM 
City/State/Zip: San Diego, California 92116 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965556 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:08 AM 
City/State/Zip: Oakland, California 94607 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965557 - cat's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:08 AM 
City/State/Zip: Bronx, New York 10468 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) 



  
_____________________________________________________________________________ 
Ticket: # 965558 - XXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:09 AM 
City/State/Zip: Pembroke Pines, Florida 33024 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965559 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:10 AM 
City/State/Zip: Monrovia, California 91016 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965560 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:11 AM 
City/State/Zip: Bothell, Washington 98011 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965561 - XXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:11 AM 
City/State/Zip: Central Point, Oregon 97502 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965562 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:13 AM 
City/State/Zip: Arlington, Tennessee 38002 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965563 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:14 AM 
City/State/Zip: Basalt, Colorado 81621 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965564 - XXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:14 AM 
City/State/Zip: Broomfield, Colorado 80021 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices, and if they 
continue to do so, I will not hesitate to cancel my service with them. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965565 - XXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:14 AM 
City/State/Zip: Springport, Michigan 49284 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965566 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:16 AM 
City/State/Zip: Portland, Oregon 97232 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965567 - Neil's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:16 AM 
City/State/Zip: Alameda, California 94501 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) 



  
_____________________________________________________________________________ 
Ticket: # 965569 - XXXXX XXXXXXXXX 's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:17 AM 
City/State/Zip: Temecula, California 92592 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965570 - XXXXXXXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:19 AM 
City/State/Zip: Orange, California 92866 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965572 - XXXXX XX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:20 AM 
City/State/Zip: Beltsville, Maryland 20705 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, they’ll need to enroll 
- for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on the 
Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965573 - Mathew's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:20 AM 
City/State/Zip: North Lauderdale, Florida 33068 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965574 - XX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:21 AM 
City/State/Zip: Austin, Texas 78758 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965575 - XXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:22 AM 
City/State/Zip: Halifax, Virginia 24558 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965576 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:23 AM 
City/State/Zip: El Paso, Texas 79925 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965577 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:23 AM 
City/State/Zip: Santa Fe, New Mexico 87508 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965578 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:23 AM 
City/State/Zip: Goose Creek, South Carolina 29445 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965579 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:24 AM 
City/State/Zip: Norwalk, Connecticut 06854 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965580 - XXXX XXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:26 AM 
City/State/Zip: Pasadena, California 91101 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965581 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:26 AM 
City/State/Zip: Melbourne, Florida 32935 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965582 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:26 AM 
City/State/Zip: Scottsdale, Arizona 85251 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965583 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:27 AM 
City/State/Zip: Duluth, Minnesota 55807 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Please respect our internet. 
 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965585 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:29 AM 
City/State/Zip: Phoenix, Arizona 85050 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965586 - XXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:30 AM 
City/State/Zip: Tallahassee, Florida 32309 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965587 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:31 AM 
City/State/Zip: Severn, Maryland 21144 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 1020724 - XX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 6/6/2016 5:00:54 PM 
City/State/Zip: Lake Oswego, Oregon 97035 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Zero-rating is just censorship and data suppression by the back door. It further limits access by users 
and promotes the power to control data and access to favor the providers own products and the 
people and companies with the big bucks. This is totally against the net neutrality rules that have 
been enacted. Stop this practice and make your decisions in the open. 
 
 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 



Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965588 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:31 AM 
City/State/Zip: Newton, Kansas 67114 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965589 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:32 AM 
City/State/Zip: Cincinnati, Ohio 45220 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965599 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:39 AM 
City/State/Zip: Clinton, New York 13323 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965590 - XXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:32 AM 
City/State/Zip: Tallahassee, Florida 32309 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965591 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:32 AM 
City/State/Zip: Forest Lake, Minnesota 55025 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965593 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:34 AM 
City/State/Zip: Arlington, Virginia 22202 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965594 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:35 AM 
City/State/Zip: Hamden, Connecticut 06517 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965595 - Nick's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:35 AM 
City/State/Zip: San Francisco, California 94105 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) 



  
_____________________________________________________________________________ 
Ticket: # 965597 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:38 AM 
City/State/Zip: Needham Heights, Massachusetts 02494 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965598 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:38 AM 
City/State/Zip: Commerce City, Colorado 80022 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965600 - XXXXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:40 AM 
City/State/Zip: San Diego, California 92122 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965601 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:40 AM 
City/State/Zip: Boise, Idaho 83702 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965602 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:40 AM 
City/State/Zip: Sullivan, Missouri 63080 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965603 - XXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:40 AM 
City/State/Zip: Denver, Colorado 80218 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965604 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:42 AM 
City/State/Zip: San Jose, California 95125 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965605 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:43 AM 
City/State/Zip: Grand Prairie, Texas 75052 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965606 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:43 AM 
City/State/Zip: Richmond, California 94801 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
..... 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965607 - XXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:44 AM 
City/State/Zip: Lexington, Massachusetts 02421 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965615 - Leon's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:50 AM 
City/State/Zip: Geneva, Illinois 60134 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) 



  
_____________________________________________________________________________ 
Ticket: # 965610 - XXXXX XXXXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:46 AM 
City/State/Zip: Emeryville, California 94608 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965611 - XXXXXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:46 AM 
City/State/Zip: Tupelo, Mississippi 38804 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965612 - Lawrence's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:47 AM 
City/State/Zip: Louisville, Colorado 80027 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965613 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:49 AM 
City/State/Zip: Southaven, Mississippi 38671 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965614 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:49 AM 
City/State/Zip: Dayton, Ohio 45429 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965616 - XXXX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:50 AM 
City/State/Zip: Westminster, California 92683 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965617 - XXXXXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:53 AM 
City/State/Zip: Granite Bay, California 95746 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965618 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:53 AM 
City/State/Zip: Bonita Springs, Florida 34135 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965619 - XXXXXXXXX XXXXXXXXX 's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:53 AM 
City/State/Zip: Weston, Florida 33327 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965620 - XXXXXXXXX XXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:53 AM 
City/State/Zip: Belle Fourche, South Dakota 57717 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965621 - XXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:55 AM 
City/State/Zip: Yorba Linda, California 92886 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965622 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:56 AM 
City/State/Zip: Pueblo, Colorado 81004 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965623 - XXXXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:57 AM 
City/State/Zip: San Francisco, California 94105 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965624 - XXXXX XXXXXXXXXXX 's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:58 AM 
City/State/Zip: East Hartford, Connecticut 06108 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965625 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:59 AM 
City/State/Zip: Portland, Oregon 97218 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965626 - XXXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:20:59 AM 
City/State/Zip: Dayton, Ohio 45414 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965628 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:21:01 AM 
City/State/Zip: Granada Hills, California 91344 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965630 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:21:02 AM 
City/State/Zip: Spring, Texas 77381 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965631 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:21:02 AM 
City/State/Zip: Portland, Oregon 97218 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965632 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:21:04 AM 
City/State/Zip: Spokane, Washington 99218 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965633 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:21:05 AM 
City/State/Zip: Ridgeley, West Virginia 26753 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965634 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:21:06 AM 
City/State/Zip: Kalispell, Montana 59901 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965635 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:21:08 AM 
City/State/Zip: Thorntown, Indiana 46071 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965636 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:21:09 AM 
City/State/Zip: Oshkosh, Wisconsin 54901 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965637 - XXXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:21:09 AM 
City/State/Zip: Morris Plains, New Jersey 07950 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965638 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:21:10 AM 
City/State/Zip: Deland, Florida 32724 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965639 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:21:12 AM 
City/State/Zip: Shreveport, Louisiana 71115 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965640 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:21:13 AM 
City/State/Zip: Indialantic, Florida 32903 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965677 - XXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:22:21 AM 
City/State/Zip: Champaign, Illinois 61821 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965688 - XXXXXXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:22:55 AM 
City/State/Zip: Oceanside, California 92057 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965641 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:21:15 AM 
City/State/Zip: Jersey City, New Jersey 07307 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965642 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:21:16 AM 
City/State/Zip: Lakewood, Ohio 44107 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965643 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:21:16 AM 
City/State/Zip: Phoenix, Arizona 85020 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965644 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:21:18 AM 
City/State/Zip: Arvada, Colorado 80005 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965645 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:21:18 AM 
City/State/Zip: Wyoming, Michigan 49519 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965646 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:21:19 AM 
City/State/Zip: Seneca Falls, New York 13148 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965647 - Adina's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:21:20 AM 
City/State/Zip: San Rafael, California 94901 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965648 - XXXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:21:22 AM 
City/State/Zip: Owings Mills, Maryland 21117 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965678 - XXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:22:22 AM 
City/State/Zip: Deer Island, Oregon 97054 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965649 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:21:23 AM 
City/State/Zip: Arvada, Colorado 80005 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965650 - XXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:21:25 AM 
City/State/Zip: Lake In The Hills, Illinois 60156 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965651 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:21:25 AM 
City/State/Zip: Concord, California 94519 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965652 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:21:29 AM 
City/State/Zip: Eugene, Oregon 97404 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965653 - XXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:21:29 AM 
City/State/Zip: Tacoma, Washington 98402 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965654 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:21:30 AM 
City/State/Zip: San Francisco, California 94116 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965656 - XXXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:21:33 AM 
City/State/Zip: Tacoma, Washington 98402 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965657 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:21:35 AM 
City/State/Zip: Frederick, Maryland 21703 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965658 - Ezra's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:21:36 AM 
City/State/Zip: Pittsburgh, Pennsylvania 15213 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) 



  
_____________________________________________________________________________ 
Ticket: # 965659 - XXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:21:39 AM 
City/State/Zip: Mesa, Arizona 85207 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965660 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:21:40 AM 
City/State/Zip: Camden, Maine 04843 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965661 - Parten's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:21:41 AM 
City/State/Zip: Washougal, Washington 98671 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965662 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:21:45 AM 
City/State/Zip: Orangevale, California 95662 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965663 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:21:47 AM 
City/State/Zip: Wooster, Ohio 44691 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965664 - XXXXXXX XXXXXXXXXXXXX 's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:21:49 AM 
City/State/Zip: Pequea, Pennsylvania 17565 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965665 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:21:51 AM 
City/State/Zip: New Berlin, Wisconsin 53151 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965666 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:21:57 AM 
City/State/Zip: Denver, Colorado 80222 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965667 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:21:57 AM 
City/State/Zip: Champaign, Illinois 61822 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965668 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:21:58 AM 
City/State/Zip: Reno, Nevada 89509 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965670 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:22:04 AM 
City/State/Zip: Chicago, Illinois 60640 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965671 - XXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:22:04 AM 
City/State/Zip: Morgantown, West Virginia 26501 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965673 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:22:12 AM 
City/State/Zip: Frisco, Texas 75035 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965674 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:22:12 AM 
City/State/Zip: Minneapolis, Minnesota 55408 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965675 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:22:14 AM 
City/State/Zip: Tucson, Arizona 85704 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965676 - XXXXXXX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:22:17 AM 
City/State/Zip: Haverhill, Massachusetts 01830 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965679 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:22:24 AM 
City/State/Zip: Weaverville, North Carolina 28787 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965681 - X XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:22:30 AM 
City/State/Zip: Burlington, Wisconsin 53105 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965683 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:22:36 AM 
City/State/Zip: Albuquerque, New Mexico 87108 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965685 - Barry's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:22:40 AM 
City/State/Zip: Reston, Virginia 20191 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965686 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:22:49 AM 
City/State/Zip: Costa Mesa, California 92627 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
DEAR FCC, 
 
PLEASE BE TOTALLY TRANSPARENT IN YOUR DECISION MAKING PROCESS. DO YOUR 
JOB!!!! 
 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 



loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965687 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:22:50 AM 
City/State/Zip: Seattle, Washington 98146 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965689 - XXXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:22:55 AM 
City/State/Zip: Boulder Creek, California 95006 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965690 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:23:00 AM 
City/State/Zip: Houston, Texas 77090 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965691 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:23:03 AM 
City/State/Zip: Chico, California 95973 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965693 - XXXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:23:09 AM 
City/State/Zip: Herriman, Utah 84096 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965694 - XXXX XXXXXXX's XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:23:12 AM 
City/State/Zip: Hopland, California 95449 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965695 - Michael's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:23:33 AM 
City/State/Zip: Gresham, Oregon 97030 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

l (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965696 - XXXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:23:41 AM 
City/State/Zip: Spokane, Washington 99205 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965697 - XXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:23:44 AM 
City/State/Zip: Phoenix, Arizona 85021 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965698 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:23:44 AM 
City/State/Zip: Port Orchard, Washington 98366 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965699 - XXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:23:51 AM 
City/State/Zip: Weaverville, North Carolina 28787 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965701 - XXX XXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:24:09 AM 
City/State/Zip: Minneapolis, Minnesota 55418 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965703 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:24:10 AM 
City/State/Zip: Minneapolis, Minnesota 55406 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965704 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:24:11 AM 
City/State/Zip: Portland, Oregon 97217 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965705 - XXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:24:13 AM 
City/State/Zip: Chicago, Illinois 60640 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965724 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:25:01 AM 
City/State/Zip: San Jose, California 95136 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (5)



  
_____________________________________________________________________________ 
Ticket: # 965706 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:24:19 AM 
City/State/Zip: San Leandro, California 94578 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965707 - XXXXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:24:21 AM 
City/State/Zip: Vineland, New Jersey 08360 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965708 - XXXXXXX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:24:22 AM 
City/State/Zip: Cincinnati, Ohio 45223 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965710 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:24:25 AM 
City/State/Zip: Amelia, Ohio 45102 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965711 - XXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:24:26 AM 
City/State/Zip: New York, New York 10022 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965740 - XXXXX XXXX 's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:25:56 AM 
City/State/Zip: Lawrenceburg, Tennessee 38464 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965713 - Anthony's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:24:31 AM 
City/State/Zip: New York, New York 10036 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965716 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:24:41 AM 
City/State/Zip: Waverly, New York 14892 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965717 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:24:43 AM 
City/State/Zip: Oak Lawn, Illinois 60453 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965719 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:24:47 AM 
City/State/Zip: Garden City, Michigan 48135 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965720 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:24:48 AM 
City/State/Zip: Columbus, Ohio 43229 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965721 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:24:52 AM 
City/State/Zip: Deerfield, Illinois 60015 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965723 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:25:00 AM 
City/State/Zip: Oakland, California 94610 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965725 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:25:10 AM 
City/State/Zip: Falls Church, Virginia 22046 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965734 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:25:48 AM 
City/State/Zip: Woodland, California 95695 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965727 - Celestine  E Williams's Celestine  E Williams's complaint re: ISP 
Zero Rating 
Date: 5/9/2016 11:25:19 AM 
City/State/Zip: Ocala, Florida 34478 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965728 - XX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:25:29 AM 
City/State/Zip: Glendale, Arizona 85308 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965729 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:25:29 AM 
City/State/Zip: Mckinney, Texas 75070 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965730 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:25:35 AM 
City/State/Zip: Attleboro, Massachusetts 02703 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965731 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:25:36 AM 
City/State/Zip: Savannah, Georgia 31419 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965732 - XXXXXX XXXXX 's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:25:41 AM 
City/State/Zip: Redwood City, California 94062 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965733 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:25:43 AM 
City/State/Zip: Granite City, Illinois 62040 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965735 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:25:49 AM 
City/State/Zip: Northfield, New Jersey 08225 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965736 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:25:49 AM 
City/State/Zip: Layton, Utah 84041 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965746 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:26:26 AM 
City/State/Zip: Saint Petersburg, Florida 33707 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965738 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:25:51 AM 
City/State/Zip: Blaine, Washington 98230 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965739 - Alexander  Gelinas's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:25:55 AM 
City/State/Zip: Dallas, Texas 75252 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965742 - XXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:26:01 AM 
City/State/Zip: Brookline, Massachusetts 02445 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965743 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:26:09 AM 
City/State/Zip: Albuquerque, New Mexico 87111 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965748 - XXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:26:39 AM 
City/State/Zip: Galloway, Ohio 43119 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965749 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:26:50 AM 
City/State/Zip: Shreveport, Louisiana 71115 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965750 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:27:04 AM 
City/State/Zip: Chicago, Illinois 60614 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965751 - XXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:27:06 AM 
City/State/Zip: Lafayette, California 94549 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965784 - XXXXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:34:22 AM 
City/State/Zip: Lake Wales, Florida 33853 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965836 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:48:31 AM 
City/State/Zip: Boulder, Colorado 80301 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
FCC - DO YOUR JOB! THIS IS AN OBVIOUS ATTEMPT TO SKIRT THE RULES AND THESE 
COMPANIES WILL DO ANYTHING TO SCREW THE PUBLIC! 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965827 - XXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:48:25 AM 
City/State/Zip: Kensington, California 94707 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965821 - XXXX X's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:48:20 AM 
City/State/Zip: Austin, Texas 78745 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965822 - Philip's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:48:20 AM 
City/State/Zip: Ames, Iowa 50014 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965823 - XXXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:48:21 AM 
City/State/Zip: Peachtree Corners, Georgia 30092 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965824 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:48:23 AM 
City/State/Zip: El Paso, Texas 79902 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965825 - XXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:48:24 AM 
City/State/Zip: Torrance, California 90504 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965826 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:48:24 AM 
City/State/Zip: Annapolis, Maryland 21403 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965828 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:48:25 AM 
City/State/Zip: Asheville, North Carolina 28805 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965829 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:48:26 AM 
City/State/Zip: French Lick, Indiana 47432 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965830 - XXXXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:48:27 AM 
City/State/Zip: Gualala, California 95445 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965840 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:48:34 AM 
City/State/Zip: Sykesville, Maryland 21784 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965832 - XXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:48:27 AM 
City/State/Zip: Bellevue, Washington 98008 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965833 - XXXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:48:30 AM 
City/State/Zip: Staten Island, New York 10301 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965834 - complaint re: ISP Zero Rating 
Date: 5/9/2016 11:48:31 AM 
City/State/Zip: Anchorage, Alaska 99501 
Company Complaining About: Comcast, Verizon, At&t And T-mobile 
_____________________________________________________________________________ 
Description 
Last year your agency protected the open Internet by passing strong Net Neutrality rules in response 
to the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating new schemes that are just as harmful to the open Internet 
and its users. 
 
The Open Internet rules say that ISPs can’t pick winners and losers online by slowing down some 
apps while speeding up others, so Comcast found another way to pick winners and losers. Comcast 
exempts its own video app from customers’ data caps, while counting all competing services toward 
those caps – a textbook case of an ISP abusing its power for its own competitive advantage. In 
addition, Comcast’s caps favor its own traditional cable service by discouraging customers from 
cutting the cord. 
 
The rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T and Verizon 
created a new toll: they’re charging websites and apps to be exempted from customers’ data caps. 
The lower the caps, the more pressure on websites to pay up. These plans distort user choice, 
pushing people toward sites with deep pockets and away from those who can’t afford the toll. 
 
Finally, the rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if they meet its 
substantial technical requirements. This makes it difficult for many start-ups, small players, and non-
commercial speakers to join. These exemptions are available for video only, so T-Mobile is favoring 
some kinds of uses over others. Not only that, T-Mobile is downgrading all video across its network 
just to pull off the plan, breaking video on the sites of many independent creators and small services 
by forcing viewers to sit through the infamous “spinning wheel of death” as videos load or buffer. 
 
In every case, sites that have not made special relationships with the ISP now face new barriers to 
reaching Internet users. These practices distort competition, stifle innovation, limit user choice, and 
drive up prices. 
 
In many cases, there’s no legitimate reason for data caps to exist at all. Comcast is limiting Internet 
use with data caps, but allowing its own video app a free pass. But the company has admitted that its 
caps have nothing to do with managing congestion. They simply discourage broadband Internet use 
overall, and especially “cord-cutting” by users who’d rather give up their expensive cable TV 
packages and watch online. 
 
Altogether, these practices prove what we’ve always known: these companies hate the FCC’s Net 
Neutrality rules and are doing everything they can to get around them. In the long run, everyone on 
the Internet loses -- except carriers in the middle that get to impose data caps, charge tolls, and act 
as gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses. Meanwhile, Congress should encourage the FCC to do its job. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965835 - cat's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:48:31 AM 
City/State/Zip: Bronx, New York 10468 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) 



  
_____________________________________________________________________________ 
Ticket: # 965837 - XXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:48:32 AM 
City/State/Zip: Jackson Heights, New York 11372 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965838 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:48:32 AM 
City/State/Zip: Jackson Heights, New York 11372 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965839 - XXXXXXXX XXXXXX 's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:48:33 AM 
City/State/Zip: Boulder Creek, California 95006 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965841 - XX XXXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:48:35 AM 
City/State/Zip: Muscatine, Iowa 52761 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965842 - XXXXXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:48:35 AM 
City/State/Zip: Carlsbad, California 92011 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965843 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:48:37 AM 
City/State/Zip: Bremerton, Washington 98310 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965844 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:48:38 AM 
City/State/Zip: Haverhill, Massachusetts 01835 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965845 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:48:38 AM 
City/State/Zip: Bonita Springs, Florida 34135 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965854 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:48:43 AM 
City/State/Zip: Portland, Oregon 97214 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965847 - XXXXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:48:40 AM 
City/State/Zip: Hendersonville, North Carolina 28739 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965848 - XX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:48:40 AM 
City/State/Zip: Carol Stream, Illinois 60188 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965849 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:48:40 AM 
City/State/Zip: Knoxville, Tennessee 37919 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

' (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965850 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:48:41 AM 
City/State/Zip: Union City, California 94587 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965851 - XXXXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:48:41 AM 
City/State/Zip: San Francisco, California 94105 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965852 - XXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:48:43 AM 
City/State/Zip: Colorado Springs, Colorado 80920 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965853 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:48:43 AM 
City/State/Zip: Deland, Florida 32724 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965855 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:48:44 AM 
City/State/Zip: Pottstown, Pennsylvania 19464 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965856 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:48:45 AM 
City/State/Zip: Everson, Washington 98247 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965857 - XXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:48:46 AM 
City/State/Zip: Prescott, Arizona 86303 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965858 - XXXXXXXXX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:48:46 AM 
City/State/Zip: Melbourne, Florida 32901 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

. (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965859 - XXXXXXXXX XXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:48:47 AM 
City/State/Zip: Cincinnati, Ohio 45241 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965860 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:48:48 AM 
City/State/Zip: Phoenix, Arizona 85021 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965861 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:48:49 AM 
City/State/Zip: Benton, Arkansas 72015 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965862 - XXXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:48:50 AM 
City/State/Zip: Folsom, California 95630 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965863 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:48:50 AM 
City/State/Zip: Industry, Pennsylvania 15052 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965864 - XXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:48:50 AM 
City/State/Zip: Florence, Alabama 35633 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965865 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:48:51 AM 
City/State/Zip: Forestville, California 95436 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965866 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:48:51 AM 
City/State/Zip: Frisco, Texas 75035 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965867 - XXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:48:52 AM 
City/State/Zip: Wheat Ridge, Colorado 80033 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965868 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:48:54 AM 
City/State/Zip: Silver City, New Mexico 88061 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (5)



  
_____________________________________________________________________________ 
Ticket: # 965885 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:05 AM 
City/State/Zip: New Berlin, Wisconsin 53151 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965869 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:48:54 AM 
City/State/Zip: Studio City, California 91604 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965870 - XXXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:48:55 AM 
City/State/Zip: Newark, New Jersey 07104 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965871 - XXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:48:56 AM 
City/State/Zip: Albuquerque, New Mexico 87114 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965872 - Kurt's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:48:56 AM 
City/State/Zip: San Jose, California 95125 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) 



  
_____________________________________________________________________________ 
Ticket: # 965873 - Gerasimos's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:48:56 AM 
City/State/Zip: Redwood Valley, California 95470 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965874 - XXX XXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:48:57 AM 
City/State/Zip: Petaluma, California 94954 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965875 - XXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:48:58 AM 
City/State/Zip: Albuquerque, New Mexico 87114 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965876 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:48:58 AM 
City/State/Zip: Marshall, Illinois 62441 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965877 - XXXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:00 AM 
City/State/Zip: Youngstown, Ohio 44504 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965878 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:00 AM 
City/State/Zip: Portsmouth, Ohio 45662 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965879 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:01 AM 
City/State/Zip: Leetsdale, Pennsylvania 15056 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965880 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:02 AM 
City/State/Zip: Berkeley, California 94705 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965881 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:02 AM 
City/State/Zip: Arlington, Virginia 22202 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965882 - XXXXXX XXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:02 AM 
City/State/Zip: Canandaigua, New York 14424 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965883 - XXXXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:04 AM 
City/State/Zip: Ballwin, Missouri 63021 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965884 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:05 AM 
City/State/Zip: Sunrise, Florida 33322 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965886 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:05 AM 
City/State/Zip: Wooster, Ohio 44691 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965887 - XXXXX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:06 AM 
City/State/Zip: Tucson, Arizona 85719 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965888 - XXXXXX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:07 AM 
City/State/Zip: Abington, Massachusetts 02351 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965889 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:07 AM 
City/State/Zip: Riverton, Wyoming 82501 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965890 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:08 AM 
City/State/Zip: Brooklyn, New York 11231 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965891 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:08 AM 
City/State/Zip: Visalia, California 93277 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965892 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:09 AM 
City/State/Zip: Visalia, California 93277 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965893 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:10 AM 
City/State/Zip: Grand Haven, Michigan 49417 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965894 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:10 AM 
City/State/Zip: Lancaster, Pennsylvania 17603 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965895 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:12 AM 
City/State/Zip: Bakersfield, California 93301 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965896 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:12 AM 
City/State/Zip: Lakeland, Florida 33813 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965897 - XXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:13 AM 
City/State/Zip: Coeur D Alene, Idaho 83814 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965898 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:13 AM 
City/State/Zip: Reno, Nevada 89509 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965899 - XXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:14 AM 
City/State/Zip: Rome, New York 13440 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965900 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:14 AM 
City/State/Zip: Redding, California 96001 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965901 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:15 AM 
City/State/Zip: Chicago, Illinois 60626 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965902 - XXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:16 AM 
City/State/Zip: Oakland, California 94610 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965903 - XXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:16 AM 
City/State/Zip: Pittsburgh, Pennsylvania 15221 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965904 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:17 AM 
City/State/Zip: Saint Cloud, Minnesota 56304 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965905 - XXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:17 AM 
City/State/Zip: Milton, Florida 32571 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965906 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:18 AM 
City/State/Zip: Washington, District Of Columbia 20007 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965907 - XXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:20 AM 
City/State/Zip: San Jose, California 95131 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965908 - XXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:20 AM 
City/State/Zip: Brookhaven, Georgia 30319 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965909 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:20 AM 
City/State/Zip: Stockton, California 95219 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965910 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:21 AM 
City/State/Zip: Stehekin, Washington 98852 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965911 - XXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:21 AM 
City/State/Zip: San Francisco, California 94133 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965912 - XXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:22 AM 
City/State/Zip: Brookhaven, Georgia 30319 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965913 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:23 AM 
City/State/Zip: Long Beach, California 90808 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965914 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:23 AM 
City/State/Zip: Dallastown, Pennsylvania 17313 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965915 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:23 AM 
City/State/Zip: Baltimore, Maryland 21210 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965916 - XXXXXXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:25 AM 
City/State/Zip: Kimball, Michigan 48074 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965917 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:26 AM 
City/State/Zip: San Diego, California 92154 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965918 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:26 AM 
City/State/Zip: Toms River, New Jersey 08757 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965919 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:27 AM 
City/State/Zip: San Francisco, California 94114 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965920 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:28 AM 
City/State/Zip: New York, New York 10024 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965921 - miguel's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:27 AM 
City/State/Zip: Los Angeles, California 90068 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

l (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965922 - XXXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:28 AM 
City/State/Zip: Orlando, Florida 32819 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965924 - XXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:30 AM 
City/State/Zip: Bell Gardens, California 90201 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965925 - XXXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:30 AM 
City/State/Zip: Charlotte, North Carolina 28215 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965926 - XXXXXX XXXXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:30 AM 
City/State/Zip: Los Angeles, California 90095 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965927 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:32 AM 
City/State/Zip: Peoria, Illinois 61614 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965928 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:32 AM 
City/State/Zip: Los Angeles, California 90046 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965929 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:33 AM 
City/State/Zip: Albuquerque, New Mexico 87114 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965930 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:33 AM 
City/State/Zip: Phoenix, Arizona 85018 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, they’ll need to enroll 
- for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on the 
Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As a Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a lot 
of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965931 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:35 AM 
City/State/Zip: Frederick, Maryland 21701 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965932 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:35 AM 
City/State/Zip: San Diego, California 92109 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965933 - XXXXX XXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:36 AM 
City/State/Zip: Peachtree Corners, Georgia 30092 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965934 - XXXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:37 AM 
City/State/Zip: Manchester, New Hampshire 03104 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965935 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:37 AM 
City/State/Zip: Ogden, Utah 84414 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Tracy Johns 



  
_____________________________________________________________________________ 
Ticket: # 965936 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:38 AM 
City/State/Zip: Millburn, New Jersey 07041 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965937 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:38 AM 
City/State/Zip: Orem, Utah 84057 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965938 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:39 AM 
City/State/Zip: Davie, Florida 33314 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965939 - charlesroberts's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:41 AM 
City/State/Zip: Detroit, Michigan 48228 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
charlesroberts 



  
_____________________________________________________________________________ 
Ticket: # 965940 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:41 AM 
City/State/Zip: Orem, Utah 84057 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965941 - XXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:42 AM 
City/State/Zip: Nashville, Tennessee 37206 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965942 - XXXXXX XXXXXXXX  's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:43 AM 
City/State/Zip: Detroit, Michigan 48223 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
  (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965943 - XXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:43 AM 
City/State/Zip: Long Beach, California 90804 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965944 - Kenneth's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:43 AM 
City/State/Zip: Evanston, Illinois 60203 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965945 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:44 AM 
City/State/Zip: Delray Beach, Florida 33483 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 
 
(b) (6)



_____________________________________________________________________________ 
Ticket: # 965946 - XXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:45 AM 
City/State/Zip: Redwood City, California 94061 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 



 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965947 - JanetbBartos's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:46 AM 
City/State/Zip: Little Rock, Arkansas 72223 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965948 - XXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:47 AM 
City/State/Zip: Rocklin, California 95765 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965949 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:48 AM 
City/State/Zip: Carrboro, North Carolina 27510 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965950 - XXXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:48 AM 
City/State/Zip: Madera, California 93637 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965951 - XXXXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:48 AM 
City/State/Zip: North Providence, Rhode Island 02911 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965952 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:49 AM 
City/State/Zip: Gallatin, Tennessee 37066 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
"Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate." 
 



I am including this excerpt from FFTF's (Fight for the Future) original document because it sums my 
opinions almost entirely. These companies, including Comcast, are manipulating the Law to allow 
themselves to take advantage of the customers that they are supposed to provide service too.  
Allowing these kinds of archaic policies contributes to a state of monopolization that will always and 
ever hurt the American People. 
 
Please take a stand for me, and the American public and stop these companies from take advantage 
of US. 
 
 
Very Respectfully, 
 

 
 

(b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965953 - XXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:49 AM 
City/State/Zip: Mobile, Alabama 36609 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965954 - Nayef's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:49 AM 
City/State/Zip: San Francisco, California 94122 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965955 - XXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:53 AM 
City/State/Zip: Irving, Texas 75063 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (5)



  
_____________________________________________________________________________ 
Ticket: # 965956 - Greg's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:52 AM 
City/State/Zip: Providence, Rhode Island 02906 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
It's obvious the people want net neutrality.  This is getting ridiculous.  Do your job. 
 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) 



  
_____________________________________________________________________________ 
Ticket: # 965957 - Esaul's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:53 AM 
City/State/Zip: North Chesterfield, Virginia 23237 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

l (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965958 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:54 AM 
City/State/Zip: Boulder Creek, California 95006 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965959 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:54 AM 
City/State/Zip: Rehoboth Beach, Delaware 19971 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965960 - XXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:54 AM 
City/State/Zip: Pleasant Hill, California 94523 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965961 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:55 AM 
City/State/Zip: Ambler, Pennsylvania 19002 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965962 - XXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:57 AM 
City/State/Zip: Mill Valley, California 94941 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965963 - XXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:57 AM 
City/State/Zip: Chicago, Illinois 60622 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965964 - XXX XXXXXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:58 AM 
City/State/Zip: Plover, Wisconsin 54467 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965965 - XXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:49:59 AM 
City/State/Zip: Minneapolis, Minnesota 55401 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965966 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:00 AM 
City/State/Zip: Saint Peters, Missouri 63376 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965967 - XXXXX XXXXXX's XXXXX XXXXXX's XXXXX XXXXXX's XXXXX 
XXXXXX's XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:01 AM 
City/State/Zip: Sonora, California 95370 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965968 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:01 AM 
City/State/Zip: Tampa, Florida 33615 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965969 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:03 AM 
City/State/Zip: Poughkeepsie, New York 12601 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965970 - Carole's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:05 AM 
City/State/Zip: Truth Or Consequences, New Mexico 87901 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965971 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:05 AM 
City/State/Zip: Shelocta, Pennsylvania 15774 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965972 - Karthik's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:08 AM 
City/State/Zip: Brooklyn, New York 11222 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965973 - XXXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:08 AM 
City/State/Zip: Chicago, Illinois 60651 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965974 - XXXXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:09 AM 
City/State/Zip: Newport Beach, California 92660 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965975 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:11 AM 
City/State/Zip: Van Nuys, California 91405 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965976 - XXXXX XXXXX 's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:12 AM 
City/State/Zip: Souderton, Pennsylvania 18964 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965977 - XXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:15 AM 
City/State/Zip: Mankato, Minnesota 56001 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965978 - XXXXX XXXXXXXXX's XXXXX XXXXXXXXX's complaint re: ISP 
Zero Rating 
Date: 5/9/2016 11:50:15 AM 
City/State/Zip: Hillsboro, Oregon 97123 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965979 - XXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:16 AM 
City/State/Zip: Burleson, Texas 76028 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965980 - XXXXXXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:17 AM 
City/State/Zip: Arlington, Tennessee 38002 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965981 - XXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:17 AM 
City/State/Zip: Seattle, Washington 98122 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965982 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:19 AM 
City/State/Zip: Golden, Colorado 80401 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965983 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:19 AM 
City/State/Zip: Altadena, California 91001 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965984 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:20 AM 
City/State/Zip: Loranger, Louisiana 70446 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965985 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:21 AM 
City/State/Zip: Boiling Springs, South Carolina 29316 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965986 - XXXXXXXXXXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:22 AM 
City/State/Zip: San Jose, California 95132 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965987 - XXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:22 AM 
City/State/Zip: Salinas, California 93907 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965988 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:22 AM 
City/State/Zip: Portland, Oregon 97222 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965989 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:23 AM 
City/State/Zip: San Francisco, California 94131 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965990 - Jeffrey's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:24 AM 
City/State/Zip: Clarkston, Michigan 48346 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965991 - XXXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:25 AM 
City/State/Zip: Alexandria, Virginia 22310 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965992 - XXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:25 AM 
City/State/Zip: Indian Trail, North Carolina 28079 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965993 - XXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:26 AM 
City/State/Zip: Heavener, Oklahoma 74937 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965994 - Clem's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:27 AM 
City/State/Zip: New Bedford, Massachusetts 02745 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965995 - XXXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:28 AM 
City/State/Zip: Jacksonville, North Carolina 28540 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965996 - XXXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:29 AM 
City/State/Zip: Lancaster, Pennsylvania 17602 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965997 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:29 AM 
City/State/Zip: San Jose, California 95126 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 965998 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:29 AM 
City/State/Zip: San Jose, California 95111 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966000 - XXXXXX XXXXXXXX 's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:31 AM 
City/State/Zip: Royal Oak, Michigan 48073 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966001 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:31 AM 
City/State/Zip: Aurora, Colorado 80014 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966002 - XXXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:32 AM 
City/State/Zip: Alexandria, Virginia 22310 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966003 - XXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:33 AM 
City/State/Zip: Antioch, Tennessee 37013 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966004 - XXXXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:34 AM 
City/State/Zip: Silverton, Oregon 97381 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966005 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:35 AM 
City/State/Zip: Reading, Pennsylvania 19606 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966006 - XXXXX XXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:35 AM 
City/State/Zip: Pittsburgh, Pennsylvania 15236 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966007 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:35 AM 
City/State/Zip: Albuquerque, New Mexico 87110 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966008 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:36 AM 
City/State/Zip: Seneca, South Carolina 29678 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966009 - XXXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:37 AM 
City/State/Zip: Grayslake, Illinois 60030 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966010 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:38 AM 
City/State/Zip: Worcester, Massachusetts 01604 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966011 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:38 AM 
City/State/Zip: Rescue, California 95672 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge lls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966012 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:40 AM 
City/State/Zip: Syracuse, New York 13210 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966013 - XXXXXXX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:40 AM 
City/State/Zip: Chesapeake, Virginia 23324 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966014 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:41 AM 
City/State/Zip: Santa Barbara, California 93105 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966015 - XXXXXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:41 AM 
City/State/Zip: New York, New York 10034 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966016 - XXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:43 AM 
City/State/Zip: Soquel, California 95073 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966017 - XXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:43 AM 
City/State/Zip: Weaverville, North Carolina 28787 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966018 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:43 AM 
City/State/Zip: Fenton, Michigan 48430 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966019 - XXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:44 AM 
City/State/Zip: Rancho Cucamonga, California 91739 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966021 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:45 AM 
City/State/Zip: Columbus, Ohio 43221 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966022 - XXXXXX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:46 AM 
City/State/Zip: Santa Monica, California 90402 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966023 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:46 AM 
City/State/Zip: Whiting, New Jersey 08759 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966024 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:46 AM 
City/State/Zip: North Port, Florida 34287 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966025 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:48 AM 
City/State/Zip: Mount Carmel, Illinois 62863 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966026 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:48 AM 
City/State/Zip: Redford, Michigan 48239 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966027 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:49 AM 
City/State/Zip: Latham, New York 12110 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
"Let's call it something else, they'll never notice." 
 
Yeah, we notice. People who care the most about the internet have nothing but time. These pigs 
must lose. 
 
Form letter follows. 
 
---- 
 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 



 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966028 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:49 AM 
City/State/Zip: Blairsville, Pennsylvania 15717 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966029 - XXXXXXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:50 AM 
City/State/Zip: San Diego, California 92105 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966031 - XXXX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:51 AM 
City/State/Zip: Greeley, Colorado 80634 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966032 - Ted's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:52 AM 
City/State/Zip: San Jose, California 95123 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) 



  
_____________________________________________________________________________ 
Ticket: # 966033 - XXX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:52 AM 
City/State/Zip: Portland, Oregon 97213 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966034 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:52 AM 
City/State/Zip: Saint Paul, Minnesota 55119 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
This is a form letter, but I do agree with it. 
 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966059 - XXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:51:10 AM 
City/State/Zip: Prospect Park, Pennsylvania 19076 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966060 - Thomas's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:51:11 AM 
City/State/Zip: Saint Louis, Missouri 63146 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966035 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:53 AM 
City/State/Zip: Houston, Texas 77007 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Comcast routinely throttles internet connections and refuses to honor its advertised speeds. Never 
are customers allowed access to the published speeds available. 
 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966036 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:53 AM 
City/State/Zip: Anchorage, Alaska 99501 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966037 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:55 AM 
City/State/Zip: San Leandro, California 94579 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966038 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:56 AM 
City/State/Zip: Glen Burnie, Maryland 21060 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966039 - XXX XXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:57 AM 
City/State/Zip: Fort Collins, Colorado 80525 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966041 - XXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:58 AM 
City/State/Zip: Warrenville, Illinois 60555 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
 
I am not a robot. I used this form provided by the advocacy group because it says what I want to say. 
I read it through before sending. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966042 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:50:58 AM 
City/State/Zip: Woolwich, Maine 04579 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966043 - XXXXX XXXXXXXX's XXXXX XXXXXXXX's complaint re: ISP Zero 
Rating 
Date: 5/9/2016 11:51:00 AM 
City/State/Zip: Memphis, Tennessee 38135 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966044 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:51:00 AM 
City/State/Zip: Colonial Heights, Virginia 23834 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966045 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:51:01 AM 
City/State/Zip: Minneapolis, Minnesota 55428 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966046 - XXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:51:02 AM 
City/State/Zip: Bend, Oregon 97703 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Furthermore,  the recent decision to allow a merger between Charter and Time-Warner is a total 
betrayal of the small internet and cable users.  What were you thinking??  This is appalling. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966047 - XXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:51:03 AM 
City/State/Zip: Kirkland, Washington 98034 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966048 - XXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:51:04 AM 
City/State/Zip: Shoreline, Washington 98133 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966049 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:51:04 AM 
City/State/Zip: Portland, Oregon 97222 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966050 - XXXXXXX XXXXXX 's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:51:04 AM 
City/State/Zip: Lancaster, Pennsylvania 17601 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966051 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:51:06 AM 
City/State/Zip: Lacey, Washington 98503 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966053 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:51:07 AM 
City/State/Zip: Destrehan, Louisiana 70047 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966054 - XXXXX XXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:51:08 AM 
City/State/Zip: Neenah, Wisconsin 54956 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966055 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:51:09 AM 
City/State/Zip: Berthoud, Colorado 80513 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966056 - XXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:51:09 AM 
City/State/Zip: North Bellmore, New York 11710 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966057 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:51:10 AM 
City/State/Zip: Sacramento, California 95815 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966058 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:51:10 AM 
City/State/Zip: Chicago, Illinois 60614 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966061 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:51:12 AM 
City/State/Zip: Agoura Hills, California 91301 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966062 - XXXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:51:13 AM 
City/State/Zip: Sacramento, California 95816 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966064 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:51:14 AM 
City/State/Zip: Gerrardstown, West Virginia 25420 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966065 - XXXXXX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:51:14 AM 
City/State/Zip: Seattle, Washington 98112 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966066 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:51:15 AM 
City/State/Zip: Guilford, Connecticut 06437 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966067 - Kristina's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:51:15 AM 
City/State/Zip: Fair Oaks, California 95628 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 





  
_____________________________________________________________________________ 
Ticket: # 966068 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:51:16 AM 
City/State/Zip: Bellevue, Washington 98007 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966069 - Jason's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:51:16 AM 
City/State/Zip: Murfreesboro, Tennessee 37128 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 





  
_____________________________________________________________________________ 
Ticket: # 966070 - Aida's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:51:16 AM 
City/State/Zip: Saint Petersburg, Florida 33710 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) 



  
_____________________________________________________________________________ 
Ticket: # 966071 - XXXXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:51:17 AM 
City/State/Zip: Wadsworth, Ohio 44281 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966073 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:51:18 AM 
City/State/Zip: Red Hill, Pennsylvania 18076 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966075 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:51:20 AM 
City/State/Zip: Bloomington, Illinois 61704 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966076 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:51:20 AM 
City/State/Zip: Washingtonville, New York 10992 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966077 - XXXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:51:21 AM 
City/State/Zip: San Francisco, California 94117 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966078 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:51:21 AM 
City/State/Zip: Seattle, Washington 98122 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966079 - Kristopher's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:51:22 AM 
City/State/Zip: Port Republic, Maryland 20676 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966080 - XXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:51:22 AM 
City/State/Zip: North Hollywood, California 91606 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966081 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:51:22 AM 
City/State/Zip: Denver, Colorado 80204 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966082 - XXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:51:25 AM 
City/State/Zip: Hackettstown, New Jersey 07840 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966083 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:51:25 AM 
City/State/Zip: Manitowoc, Wisconsin 54220 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
The FCC protected the open Internet by passing Net Neutrality rules in 2015 in response to millions 
who spoke out. I was one of those people. This is very important to my continued ability to earn a 
living as a handicapped remote worker via the internet. But now the same cable and phone 
companies that fought so hard to destroy Net Neutrality are creating harmful new schemes that pose 
a serious threat to the open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast wants to apply arbitrary data 
caps, exempting its own video content while counting all competing video services toward those caps. 
This is an ISP abusing its power to their competitive advantage.  
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 



 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966084 - XXXXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:51:25 AM 
City/State/Zip: Chico, California 95973 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966085 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:51:25 AM 
City/State/Zip: Virginia Beach, Virginia 23455 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966086 - XXXXXXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:51:26 AM 
City/State/Zip: Cutler Bay, Florida 33190 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966087 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:51:27 AM 
City/State/Zip: Flower Mound, Texas 75028 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966088 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:51:28 AM 
City/State/Zip: Bloomington, Illinois 61704 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
I have been a Tmobile customer for over a decade.  I support a free and open internet where a bit is 
treated as a bit regardless of its source.  Where content competes equally on fair ground for 
comsumers attention.  Not where arbitrary caps and lanes create false market forces to channel and 
limit consumer choice. 
 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966089 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:51:28 AM 
City/State/Zip: Goose Creek, South Carolina 29445 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966090 - XXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:51:30 AM 
City/State/Zip: Kansas City, Missouri 64111 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966091 - XXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:51:30 AM 
City/State/Zip: Edmonds, Washington 98020 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966092 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:51:31 AM 
City/State/Zip: Napa, California 94559 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966093 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:51:31 AM 
City/State/Zip: Terre Haute, Indiana 47802 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966094 - XXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:51:32 AM 
City/State/Zip: Rochester, New York 14618 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966095 - Jenny's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:51:33 AM 
City/State/Zip: New York, New York 10024 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966096 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:51:33 AM 
City/State/Zip: Lincoln, Nebraska 68510 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966097 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:51:34 AM 
City/State/Zip: Cape Coral, Florida 33904 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966098 - Susan 's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:51:35 AM 
City/State/Zip: Mars Hill, North Carolina 28754 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966099 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:51:36 AM 
City/State/Zip: Austin, Texas 78704 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966100 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:51:36 AM 
City/State/Zip: Morgantown, West Virginia 26505 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966102 - XXXXXXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:51:38 AM 
City/State/Zip: Old Lyme, Connecticut 06371 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966103 - XXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:51:38 AM 
City/State/Zip: Dunellen, New Jersey 08812 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966104 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:51:38 AM 
City/State/Zip: Omaha, Nebraska 68164 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966501 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 1:23:17 PM 
City/State/Zip: Las Vegas, Nevada 89123 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966306 - XXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 12:28:19 PM 
City/State/Zip: Santa Fe, New Mexico 87507 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966308 - XXXXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 12:28:29 PM 
City/State/Zip: Somerset, New Jersey 08873 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966327 - XXX XX's complaint re: ISP Zero Rating 
Date: 5/9/2016 12:33:12 PM 
City/State/Zip: Oklahoma City, Oklahoma 73149 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966329 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 12:33:45 PM 
City/State/Zip: Paso Robles, California 93446 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966398 - XXXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 12:51:02 PM 
City/State/Zip: Tucson, Arizona 85743 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966345 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 12:37:10 PM 
City/State/Zip: Dayton, Tennessee 37321 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
My bill for the family is over $500 a month.  This is totally insane!  But with the increased need for 
internet we wind up coming against our cap and our bill will be going up.  I can't earn enough to keep 
the internet but yet the internet is required by our jobs so what are we supposed to do?  These caps 
are ridiculous!  Internet, TV, and Telephone should be considered essential for national security and 
ridiculously CHEAP or free NOT costing us more than we can earn at our jobs!! 
 



Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966407 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 12:54:38 PM 
City/State/Zip: West Linn, Oregon 97068 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966362 - XXXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 12:41:53 PM 
City/State/Zip: Fremont, California 94555 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966371 - XXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 12:43:30 PM 
City/State/Zip: Florence, Massachusetts 01062 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966380 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 12:46:27 PM 
City/State/Zip: Commack, New York 11725 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966384 - XXXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 12:47:39 PM 
City/State/Zip: San Francisco, California 94110 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966385 - XXXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 12:48:31 PM 
City/State/Zip: San Francisco, California 94110 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966408 - XXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 12:54:50 PM 
City/State/Zip: Columbia, Missouri 65203 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Hello FCC.  I'm just writing to: 1) thank you for your position on net neutrality and 2) express my 
concern that the big players are breaking the rules anyway -- in the case of ATT (my provider) by 
making it possible for outside entities to bypass data caps by passing ATT money.  Which of course 
creates a form of the two tier system they wanted.    
 
I originally thought of net neutrality as bandwidth *speed* only, but ATT et al. have figured out that 
they can maintain speed neutrality without allowing data quantity neutrality.  Clever. 
 
In any event, please stay on the case and update the regs so they cannot not violate the spirit of the 
law. 
 
And by the way -- I have been very impressed (and surprised) to see that your chairman is *not* a 
dingo. 
 
Thanks for your help on this issue.   
 
~~~~~~~~~~~~~~~~~~~~~ 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966447 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 1:07:00 PM 
City/State/Zip: Chatham, Illinois 62629 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966412 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 12:55:59 PM 
City/State/Zip: West Chicago, Illinois 60185 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966418 - XXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 12:57:13 PM 
City/State/Zip: Bremerton, Washington 98311 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966419 - XXXXXXX XXXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 12:57:15 PM 
City/State/Zip: Lugoff, South Carolina 29078 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966420 - XXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 12:57:22 PM 
City/State/Zip: Winston Salem, North Carolina 27106 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966428 - XXXXXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 12:58:29 PM 
City/State/Zip: Silver Spring, Maryland 20910 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966434 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 1:00:36 PM 
City/State/Zip: Gladstone, Oregon 97027 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966450 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 1:07:42 PM 
City/State/Zip: Chatham, Illinois 62629 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 1582932 - Protect Net Neutrality! 
Date: 4/24/2017 1:06:46 PM 
City/State/Zip: Douglas, Massachusetts 01516 
Company Complaining About: Comcast, Verizon, At&t And T-mobile 
_____________________________________________________________________________ 
Description 
The FCC Open Internet Rules (net neutrality rules) are extremely important to me. I urge you to 
protect them. 
 
Most Americans only have one choice for true high speed Internet access: our local cable company. 
Cable companies (and wireless carriers) are actively lobbying Congress and the FCC for the power 
to: 
 
* Block sites and apps, to charge them "access fees" 
* Slow sites and apps to a crawl, to establish paid "fast lanes" (normal speed) and slow lanes 
(artificially low speeds) 
* Impose arbitrarily low data caps, so they can charge sites to escape those caps, or privilege their 
own services ("zero rating") 
 
They're doing it so they can use their monopoly power to stand between me and the sites I want to 
access, extorting money from us both. I'll be forced to pay more to access the sites I want, and sites 
will have to pay a kind of protection money to every major cable company or wireless carrier—just to 
continue working properly! The FCC's Open Internet Rules are the only thing standing in their way. 
 
I'm sending this to letter to my two senators, my representative, the White House, and the FCC. First, 
to the FCC: don’t interfere with my ability to access what I want on the Internet, or with websites' 
ability to reach me. You should leave the existing rules in place, and enforce them. 
 
To my senators: you have the power to stop FCC Chair Ajit Pai from abusing the rules by refusing to 
vote for his reconfirmation. I expect you to use that power. Pai, a former Verizon employee, has made 
it clear he intends to gut the rules to please his former employer and other major carriers, despite 
overwhelming support for the rules from voters in both parties. I urge you publicly oppose Pai's 
confirmation on these grounds. 
 
To the White House: Ajit Pai, a former Verizon employee, is acting in the interests of his former 
employer, not the American people. America deserves better. Appoint an FCC Chair who will protect 
the economic miracle that is the Internet from media monopolies like AT&T, Time Warner Cable, and 
Comcast/NBC/Universal. 
 
To my representative: please publicly oppose Ajit Pai's plan to oppose the rules, and do everything 
you can to persuade the Senate and the White House to oppose Pai's nomination.  
 
I would be happy to speak more with anyone on your staff about the rules and why they’re so 
important to me. Please notify me of any opportunities to meet with you or your staff. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966445 - XXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 1:06:43 PM 
City/State/Zip: Tucson, Arizona 85715 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966451 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 1:07:47 PM 
City/State/Zip: Hillsborough, New Jersey 08844 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966452 - XXXX XXXXXXXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 1:08:09 PM 
City/State/Zip: Alameda, California 94501 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

" (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966456 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 1:09:41 PM 
City/State/Zip: Bronx, New York 10463 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966469 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 1:15:40 PM 
City/State/Zip: Knoxville, Tennessee 37923 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966460 - XXXXXXXXX XXXXXXXX 's complaint re: ISP Zero Rating 
Date: 5/9/2016 1:12:32 PM 
City/State/Zip: Phoenix, Arizona 85023 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966462 - XXXXXXXXX XXXXXXXX 's complaint re: ISP Zero Rating 
Date: 5/9/2016 1:13:11 PM 
City/State/Zip: Phoenix, Arizona 85023 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966511 - XXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 1:25:03 PM 
City/State/Zip: Sharon, Massachusetts 02067 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966477 - XXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 1:17:54 PM 
City/State/Zip: Montesano, Washington 98563 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966499 - XXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 1:23:04 PM 
City/State/Zip: Cleveland, Ohio 44135 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966481 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 1:18:52 PM 
City/State/Zip: South Berwick, Maine 03908 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966483 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 1:18:59 PM 
City/State/Zip: Southfield, Michigan 48034 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966512 - XXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 1:25:03 PM 
City/State/Zip: Chicago, Illinois 60618 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966493 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 1:21:20 PM 
City/State/Zip: Belleville, Illinois 62221 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966502 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 1:23:21 PM 
City/State/Zip: Kailua, Hawaii 96734 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966504 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 1:23:45 PM 
City/State/Zip: Las Vegas, Nevada 89123 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966522 - XXXX XXXXXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 1:26:21 PM 
City/State/Zip: Boston, Massachusetts 02127 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966572 - XXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 1:35:06 PM 
City/State/Zip: Cincinnati, Ohio 45213 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966538 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 1:29:57 PM 
City/State/Zip: Houston, Texas 77054 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966529 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 1:27:58 PM 
City/State/Zip: Perth Amboy, New Jersey 08861 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966534 - XXX X's complaint re: ISP Zero Rating 
Date: 5/9/2016 1:29:12 PM 
City/State/Zip: Ruston, Louisiana 71270 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966553 - XXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 1:31:57 PM 
City/State/Zip: Louisville, Kentucky 40258 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966569 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 1:34:50 PM 
City/State/Zip: Sharon, Vermont 05065 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966574 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 1:35:26 PM 
City/State/Zip: Houston, Texas 77022 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966576 - XXX X's complaint re: ISP Zero Rating 
Date: 5/9/2016 1:35:45 PM 
City/State/Zip: Whittier, California 90602 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966577 - XXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 1:35:53 PM 
City/State/Zip: Miami, Florida 33180 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966579 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 1:35:58 PM 
City/State/Zip: Sacramento, California 95816 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966580 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 1:35:59 PM 
City/State/Zip: Florence, South Carolina 29501 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966584 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 1:37:17 PM 
City/State/Zip: Sonoma, California 95476 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966598 - XXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 1:41:48 PM 
City/State/Zip: Bainbridge Island, Washington 98110 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
I believe that the internet providers should be broken up, separating content from the service 
provision. The service should be regulated as a utility. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966591 - XXXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 1:39:59 PM 
City/State/Zip: Brooklyn, New York 11238 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966592 - XXXXXXXXXXXXXX XXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 1:40:01 PM 
City/State/Zip: Marcus Hook, Pennsylvania 19061 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966619 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 1:45:52 PM 
City/State/Zip: New York, New York 10028 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966610 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 1:44:35 PM 
City/State/Zip: Columbia, Maryland 21045 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966617 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 1:45:36 PM 
City/State/Zip: Bellingham, Washington 98225 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966632 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 1:49:09 PM 
City/State/Zip: Columbus, Ohio 43220 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966637 - XXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 1:49:40 PM 
City/State/Zip: Bloomfield, New Jersey 07003 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966649 - XXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 1:53:26 PM 
City/State/Zip: Dallas, Texas 75201 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966650 - XXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 1:53:35 PM 
City/State/Zip: Grass Valley, California 95945 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966646 - XXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 1:52:53 PM 
City/State/Zip: Kansas City, Missouri 64111 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966654 - XXXXXXX XXXXXXXX 's complaint re: ISP Zero Rating 
Date: 5/9/2016 1:54:16 PM 
City/State/Zip: Katy, Texas 77449 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966658 - XXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 1:55:22 PM 
City/State/Zip: Grass Valley, California 95945 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966663 - XXXXXXX XXXXXXXX 's complaint re: ISP Zero Rating 
Date: 5/9/2016 1:55:51 PM 
City/State/Zip: Katy, Texas 77449 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966677 - XX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 1:58:00 PM 
City/State/Zip: Murphysboro, Illinois 62966 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967012 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 3:08:16 PM 
City/State/Zip: Athens, Georgia 30606 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966672 - XXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 1:57:14 PM 
City/State/Zip: Lehi, Utah 84043 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966721 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 2:06:30 PM 
City/State/Zip: North Lauderdale, Florida 33068 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966901 - XXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 2:46:33 PM 
City/State/Zip: Aromas, California 95004 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966711 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 2:04:29 PM 
City/State/Zip: Los Angeles, California 90056 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966719 - XXXXX XXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 2:06:24 PM 
City/State/Zip: Albuquerque, New Mexico 87110 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966734 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 2:08:33 PM 
City/State/Zip: Aurora, Colorado 80010 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966756 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 2:14:25 PM 
City/State/Zip: Denver, Colorado 80211 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966822 - XXXXXX XXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 2:28:37 PM 
City/State/Zip: Ludington, Michigan 49431 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966769 - XX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 2:16:10 PM 
City/State/Zip: Murphysboro, Illinois 62966 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966773 - XXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 2:17:24 PM 
City/State/Zip: Stuart, Florida 34997 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966842 - XXXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 2:33:47 PM 
City/State/Zip: Hereford, Arizona 85615 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966781 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 2:19:18 PM 
City/State/Zip: Fall River, Massachusetts 02720 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966840 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 2:32:59 PM 
City/State/Zip: Atlanta, Texas 75551 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, they’ll need to enroll 
- for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on the 
Internet and racks up charges for websites, applications, and content providers, which is often passed 
on to consumers. Startups, small companies, and non-commercial speakers may face huge barriers if 
they can’t afford to pay new tolls and no longer have their fair shot at reaching people online. That’s 
not the kind of Internet I want to have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966825 - XXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 2:29:25 PM 
City/State/Zip: Phoenix, Arizona 85027 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966789 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 2:20:56 PM 
City/State/Zip: Dorchester, Massachusetts 02121 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966792 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 2:21:18 PM 
City/State/Zip: Stafford, Virginia 22556 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966826 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 2:29:29 PM 
City/State/Zip: Lansing, New York 14882 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966799 - XXXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 2:22:42 PM 
City/State/Zip: Fredericksburg, Virginia 22407 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966900 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 2:46:12 PM 
City/State/Zip: Buffalo, New York 14228 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966807 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 2:24:32 PM 
City/State/Zip: Oregon City, Oregon 97045 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966808 - XXXXX XXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 2:25:19 PM 
City/State/Zip: Grand Rapids, Michigan 49504 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966851 - XXXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 2:35:22 PM 
City/State/Zip: Van Nuys, California 91406 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966855 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 2:36:20 PM 
City/State/Zip: Lebanon, Pennsylvania 17042 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966866 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 2:39:04 PM 
City/State/Zip: Murray, Kentucky 42071 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966868 - XXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 2:39:37 PM 
City/State/Zip: Seattle, Washington 98112 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966871 - XXXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 2:40:59 PM 
City/State/Zip: Stamford, Connecticut 06906 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966911 - XXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 2:49:04 PM 
City/State/Zip: San Francisco, California 94109 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966903 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 2:47:03 PM 
City/State/Zip: Leesburg, Virginia 20175 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966906 - XXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 2:48:06 PM 
City/State/Zip: San Francisco, California 94109 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966914 - XXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 2:49:18 PM 
City/State/Zip: Dallas, Texas 75252 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966917 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 2:50:07 PM 
City/State/Zip: Beecher, Illinois 60401 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
If you let this go on net neutrality will be dead. 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966927 - XXXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 2:51:46 PM 
City/State/Zip: Wichita, Kansas 67205 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966941 - XXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 2:53:52 PM 
City/State/Zip: Syracuse, New York 13224 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967057 - XXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 3:19:19 PM 
City/State/Zip: Houston, Texas 77077 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966945 - XXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 2:55:06 PM 
City/State/Zip: Cambridge, Massachusetts 02140 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
  (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966958 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 2:56:18 PM 
City/State/Zip: Canastota, New York 13032 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966959 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 2:56:48 PM 
City/State/Zip: Cleveland, Ohio 44110 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966960 - XXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 2:56:58 PM 
City/State/Zip: Malden, Massachusetts 02148 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967001 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 3:06:08 PM 
City/State/Zip: Shoreline, Washington 98133 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
The Net should be a public resource with each and every site having equal accessibility. 
 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966970 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 2:59:31 PM 
City/State/Zip: Kissimmee, Florida 34758 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966972 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 3:00:02 PM 
City/State/Zip: Seattle, Washington 98144 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967112 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 3:32:49 PM 
City/State/Zip: Livonia, Michigan 48154 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 966996 - XXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 3:05:13 PM 
City/State/Zip: New Albany, Indiana 47150 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967002 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 3:06:09 PM 
City/State/Zip: Victorville, California 92394 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967007 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 3:07:04 PM 
City/State/Zip: Oakdale, Connecticut 06370 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967008 - XX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 3:07:27 PM 
City/State/Zip: Macon, Georgia 31221 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967009 - XXXXX XXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 3:07:33 PM 
City/State/Zip: Dallas, Texas 75217 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967011 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 3:08:09 PM 
City/State/Zip: West Hartford, Connecticut 06107 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
 
P.S. - Mr. Wheeler has spent his entire professional life working for the telecommunications industry; 
now he is in charge of the agency that controls such mergers that help telecommunications from his 
public post---how this dynamic is permitted, much less any decisions binding boggles the mind.  
Never a clearer case of the fox guarding the hen-house.  Shame on you Mr. Tom Wheeler! 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967021 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 3:10:40 PM 
City/State/Zip: White Pine, Tennessee 37890 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967022 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 3:11:04 PM 
City/State/Zip: White Pine, Tennessee 37890 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967027 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 3:12:26 PM 
City/State/Zip: Richardson, Texas 75081 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967046 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 3:18:03 PM 
City/State/Zip: West Bath, Maine 04530 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967038 - XXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 3:15:08 PM 
City/State/Zip: Wayland, New York 14572 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967049 - XXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 3:18:16 PM 
City/State/Zip: West Chester, Pennsylvania 19382 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Thomas Rose 



  
_____________________________________________________________________________ 
Ticket: # 967052 - XXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 3:18:42 PM 
City/State/Zip: Chapel Hill, Tennessee 37034 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967054 - XXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 3:19:00 PM 
City/State/Zip: Houston, Texas 77077 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967063 - XXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 3:20:50 PM 
City/State/Zip: Twin Falls, Idaho 83301 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967068 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 3:22:41 PM 
City/State/Zip: Sebastian, Florida 32958 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967089 - XXX XXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 3:27:53 PM 
City/State/Zip: Newman Lake, Washington 99025 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967332 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 4:26:04 PM 
City/State/Zip: New York, New York 10014 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967106 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 3:30:59 PM 
City/State/Zip: San Francisco, California 94110 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967117 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 3:33:34 PM 
City/State/Zip: Washington, District Of Columbia 20024 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967123 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 3:34:53 PM 
City/State/Zip: Cloverdale, California 95425 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967133 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 3:36:49 PM 
City/State/Zip: Ashland, Oregon 97520 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967137 - XXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 3:37:47 PM 
City/State/Zip: Tucson, Arizona 85750 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
 
Stop the cheating now 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967172 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 3:47:15 PM 
City/State/Zip: Redmond, Washington 98052 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967173 - XXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 3:47:17 PM 
City/State/Zip: Minneapolis, Minnesota 55419 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967362 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 4:31:44 PM 
City/State/Zip: West Palm Beach, Florida 33417 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967199 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 3:53:52 PM 
City/State/Zip: Naperville, Illinois 60540 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967209 - XXXXXX XXXXXX 's complaint re: ISP Zero Rating 
Date: 5/9/2016 3:56:00 PM 
City/State/Zip: Chattanooga, Tennessee 37404 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967233 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 4:02:09 PM 
City/State/Zip: Greenland, New Hampshire 03840 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967234 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 4:02:32 PM 
City/State/Zip: Trussville, Alabama 35173 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967281 - XXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 4:13:38 PM 
City/State/Zip: La Jolla, California 92037 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967297 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 4:16:54 PM 
City/State/Zip: Rackerby, California 95972 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967299 - XXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 4:17:12 PM 
City/State/Zip: Carrollton, Texas 75007 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967342 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 4:27:44 PM 
City/State/Zip: Sarasota, Florida 34232 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967308 - XXX XXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 4:20:48 PM 
City/State/Zip: Sunnyvale, California 94089 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967326 - Raymond 's complaint re: ISP Zero Rating 
Date: 5/9/2016 4:24:50 PM 
City/State/Zip: Chicago, Illinois 60649 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967340 - XXXXXXX XXXXXXXXX 's complaint re: ISP Zero Rating 
Date: 5/9/2016 4:27:33 PM 
City/State/Zip: Chicago, Illinois 60649 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967370 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 4:34:25 PM 
City/State/Zip: Peachtree Corners, Georgia 30092 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967372 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 4:34:47 PM 
City/State/Zip: Washington, District Of Columbia 20009 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967377 - XXXXXX XXXXXXXX 's complaint re: ISP Zero Rating 
Date: 5/9/2016 4:35:46 PM 
City/State/Zip: Reston, Virginia 20191 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967388 - XXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 4:37:21 PM 
City/State/Zip: Madison, Wisconsin 53711 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
Absolutely not! 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost ).  
 
We cannot have a functioning democracy without access to information.  
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 



 
Everyone loses.  
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967389 - XXXXXX XXXXX's XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 4:37:29 PM 
City/State/Zip: Dunnellon, Florida 34430 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967409 - XXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 4:44:00 PM 
City/State/Zip: Craigsville, Virginia 24430 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967410 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 4:44:01 PM 
City/State/Zip: Vienna, Virginia 22182 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967415 - XXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 4:45:01 PM 
City/State/Zip: Craigsville, Virginia 24430 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967446 - XXXXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 4:49:49 PM 
City/State/Zip: Orange, Connecticut 06477 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967442 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 4:49:23 PM 
City/State/Zip: Miami, Florida 33169 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967453 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 4:51:26 PM 
City/State/Zip: Euless, Texas 76040 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967482 - XXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 5:00:00 PM 
City/State/Zip: Chippewa Lake, Ohio 44215 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967495 - XXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 5:03:23 PM 
City/State/Zip: Huntington, West Virginia 25704 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967512 - XXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 5:06:20 PM 
City/State/Zip: Huntington, West Virginia 25705 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967515 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 5:07:17 PM 
City/State/Zip: Champaign, Illinois 61821 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967517 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 5:07:46 PM 
City/State/Zip: Champaign, Illinois 61821 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967520 - XXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 5:08:49 PM 
City/State/Zip: Minneapolis, Minnesota 55409 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967526 - XXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 5:11:49 PM 
City/State/Zip: Ellicott City, Maryland 21043 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967552 - XXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 5:17:22 PM 
City/State/Zip: Redlands, California 92374 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967564 - XXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 5:20:27 PM 
City/State/Zip: Anchorage, Alaska 99507 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967570 - XXXX XXXXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 5:23:01 PM 
City/State/Zip: Greensboro, North Carolina 27407 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967580 - XXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 5:24:42 PM 
City/State/Zip: Anchorage, Alaska 99507 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967586 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 5:25:45 PM 
City/State/Zip: Chehalis, Washington 98532 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967594 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 5:27:49 PM 
City/State/Zip: Union, New Jersey 07083 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967609 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 5:35:27 PM 
City/State/Zip: Brooklyn, New York 11222 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967638 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 5:49:01 PM 
City/State/Zip: Bell, California 90201 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967648 - XXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 5:51:21 PM 
City/State/Zip: Philadelphia, Pennsylvania 19152 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967651 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 5:51:31 PM 
City/State/Zip: Geneva, New York 14456 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967684 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 6:03:40 PM 
City/State/Zip: Yorktown Heights, New York 10598 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967667 - XXXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 5:55:48 PM 
City/State/Zip: Mechanicsville, Virginia 23116 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967687 - XXXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 6:04:44 PM 
City/State/Zip: Palmer, Massachusetts 01069 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967692 - Armstrong Cable Data Caps 
Date: 5/9/2016 6:07:13 PM 
City/State/Zip: Sarver, Pennsylvania 16055 
Company Complaining About: Armstrong Cable 
_____________________________________________________________________________ 
Description 
Armstrong Cable of western Pennsylvania puts a 300GB data cap on all of their users claiming that a 
normal household only uses about 35GB of data per billing period. I can use that amount in less than 
a day. With things like Netflix, Amazon Prime Video, Youtube, online gaming, etc, this 300GB data 
cap is hit or exceeded nearly monthly. Its to the point that I have to constantly monitor the usage to 
not be charged extra. 



  
_____________________________________________________________________________ 
Ticket: # 967693 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 6:07:58 PM 
City/State/Zip: Madison Heights, Michigan 48071 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967695 - XXXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 6:10:30 PM 
City/State/Zip: Palmdale, California 93550 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967742 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 6:24:37 PM 
City/State/Zip: Cocoa Beach, Florida 32931 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967712 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 6:14:44 PM 
City/State/Zip: Saint Paul, Minnesota 55116 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967734 - XXXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 6:20:32 PM 
City/State/Zip: Pioneer, California 95666 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967736 - XXXXXXXX XXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 6:20:53 PM 
City/State/Zip: Lafayette, California 94549 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967737 - XXXXX XXXXX 's complaint re: ISP Zero Rating 
Date: 5/9/2016 6:21:31 PM 
City/State/Zip: Bloomington, Indiana 47403 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967739 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 6:23:38 PM 
City/State/Zip: Waterville, Maine 04901 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967764 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 6:28:42 PM 
City/State/Zip: Saint Augustine, Florida 32084 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967768 - XXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 6:29:02 PM 
City/State/Zip: Belton, Missouri 64012 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Gary S Walton 



  
_____________________________________________________________________________ 
Ticket: # 967775 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 6:29:51 PM 
City/State/Zip: Glen Mills, Pennsylvania 19342 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967777 - XXXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 6:30:12 PM 
City/State/Zip: Couch, Missouri 65690 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967779 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 6:30:41 PM 
City/State/Zip: Tierra Amarilla, New Mexico 87575 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967796 - XXXX XXXXXXXXXXXXXXXXXX 's complaint re: ISP Zero Rating 
Date: 5/9/2016 6:35:47 PM 
City/State/Zip: Sunland, California 91040 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967803 - XXXXXXXX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 6:37:16 PM 
City/State/Zip: Lewes, Delaware 19958 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
Both my brother-in-law and my son have small businesses that need access. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967822 - XXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 6:47:03 PM 
City/State/Zip: Poplar Bluff, Missouri 63901 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967806 - XXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 6:38:31 PM 
City/State/Zip: Mesa, Arizona 85213 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967808 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 6:39:33 PM 
City/State/Zip: Aurora, Illinois 60504 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967809 - XXXXXXX XXXXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 6:39:52 PM 
City/State/Zip: Saint Paul, Minnesota 55107 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967998 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 7:52:22 PM 
City/State/Zip: Bullhead City, Arizona 86442 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967832 - XXXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 6:49:04 PM 
City/State/Zip: Northampton, Massachusetts 01060 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967842 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 6:54:26 PM 
City/State/Zip: Ladera Ranch, California 92694 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967843 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 6:54:50 PM 
City/State/Zip: Ladera Ranch, California 92694 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Paul Sardis 



  
_____________________________________________________________________________ 
Ticket: # 967956 - XXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 7:40:47 PM 
City/State/Zip: Brookline, Massachusetts 02446 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968392 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 1:16:37 AM 
City/State/Zip: Chicago, Illinois 60640 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967977 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 7:45:48 PM 
City/State/Zip: Willington, Connecticut 06279 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Jeremy Chartier 



  
_____________________________________________________________________________ 
Ticket: # 967865 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 7:08:10 PM 
City/State/Zip: Honolulu, Hawaii 96819 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967919 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 7:32:43 PM 
City/State/Zip: South Plainfield, New Jersey 07080 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967949 - XXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 7:39:39 PM 
City/State/Zip: Baltimore, Maryland 21214 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
The FCC should have an open, public process to decide where and how to enforce these rules.  
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. Why is Comcast now offering faster internet service for a higher 
price?  I set up this account to have high speed internet. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967969 - XXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 7:44:36 PM 
City/State/Zip: Plymouth Meeting, Pennsylvania 19462 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967972 - XXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 7:44:53 PM 
City/State/Zip: Seattle, Washington 98106 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967973 - XXXXX XXXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 7:44:57 PM 
City/State/Zip: Watervliet, New York 12189 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967987 - XXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 7:48:36 PM 
City/State/Zip: Storm Lake, Iowa 50588 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967988 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 7:49:00 PM 
City/State/Zip: Methuen, Massachusetts 01844 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967990 - XXXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 7:49:48 PM 
City/State/Zip: New York, New York 10027 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 967992 - XXXXXX XXXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 7:50:04 PM 
City/State/Zip: Eugene, Oregon 97402 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968011 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 7:57:51 PM 
City/State/Zip: Columbus, Ohio 43220 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Greetings and salutations, 
 
I have spent the past year and a half studying in Australia where all Internet Service Providers and 
cell phone companies utilize data caps as a matter of fact.  One of the things that I have been looking 
forward to most about coming home is no longer having to deal with these restrictions and having 
access to the unilateral high-speed internet for all websites that I was accustomed to when I left the 
country.  I am dismayed to learn that AT&T is attempting to implement a system that is so close to the 
one I want to leave behind. 
 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 



 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968016 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 8:00:57 PM 
City/State/Zip: Philadelphia, Pennsylvania 19119 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968034 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 8:04:05 PM 
City/State/Zip: Akron, Ohio 44310 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968029 - XX XXXXXXXXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 8:03:25 PM 
City/State/Zip: Clermont, Florida 34711 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968049 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 8:10:05 PM 
City/State/Zip: Madison, Wisconsin 53714 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968051 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 8:10:10 PM 
City/State/Zip: Columbus, Ohio 43220 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Greetings and salutations, 
 
I have been studying in Australia for the past year and a half, living with ISPs and phone companies 
that impose data caps and limit internet speeds as a matter of course.  One of the aspects of 
returning home that I have been looking forward to the most is being able to escape from under this 
frustrating and extremely expensive system.  I am dismayed to hear that Comcast is attempting to 
circumnavigate Net Neutrality and institute rules very similar to those which I want very much to leave 
behind when I return home.  I can only hope that this complaint, along with many others like it, will be 
able to force you to listen to the concerns of the general public and reconsider this path. 
 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 



Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968058 - XXXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 8:16:07 PM 
City/State/Zip: Baltimore, Maryland 21209 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968069 - XXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 8:22:26 PM 
City/State/Zip: Fort Collins, Colorado 80521 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968104 - X XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 8:38:26 PM 
City/State/Zip: Fairhaven, Massachusetts 02719 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968084 - XXXXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 8:31:50 PM 
City/State/Zip: Reno, Nevada 89523 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968112 - XXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 8:43:43 PM 
City/State/Zip: Weaverville, North Carolina 28787 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968180 - Andrew  Mix's complaint re: ISP Zero Rating 
Date: 5/9/2016 9:17:32 PM 
City/State/Zip: Downingtown, Pennsylvania 19335 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968125 - XXXXXXX XXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 8:47:45 PM 
City/State/Zip: La Mesa, California 91942 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968126 - XX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 8:48:27 PM 
City/State/Zip: Tuscaloosa, Alabama 35404 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
Comcast is limiting Internet use with data caps while charging a monthly fee for customers to get out 
from under those caps. This discourages broadband Internet use overall, and especially “cord-cutting” 
by users who’d rather give up their expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968394 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 1:19:24 AM 
City/State/Zip: Mckinleyville, California 95519 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968151 - XXXXXXX XXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 9:02:25 PM 
City/State/Zip: Anchorage, Alaska 99504 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968163 - XXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 9:10:16 PM 
City/State/Zip: Salt Lake City, Utah 84103 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968178 - XXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 9:16:54 PM 
City/State/Zip: Arlington, Tennessee 38002 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968189 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 9:27:58 PM 
City/State/Zip: Phelan, California 92371 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968190 - XXXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 9:28:00 PM 
City/State/Zip: Acworth, Georgia 30101 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968195 - XXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 9:30:52 PM 
City/State/Zip: Parlier, California 93648 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968213 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 9:41:48 PM 
City/State/Zip: Lakewood, Colorado 80215 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968218 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 9:45:25 PM 
City/State/Zip: Irvine, California 92606 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968219 - XXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 9:47:08 PM 
City/State/Zip: Lake Mills, Wisconsin 53551 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968232 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 9:55:50 PM 
City/State/Zip: Livingston, New Jersey 07039 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968504 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 8:35:04 AM 
City/State/Zip: Winters, California 95694 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968276 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 10:34:45 PM 
City/State/Zip: Grand Island, Nebraska 68803 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968241 - XXXXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 10:05:31 PM 
City/State/Zip: Berkeley, California 94702 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968247 - Data cap 
Date: 5/9/2016 10:08:22 PM 
City/State/Zip: Louisville, Kentucky 40216 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Starting May 23 att will start data cap it att u Internet to 300 gb.I want it to be unlimited internet.Att 
want you to pay 30 for unlimited internet 



  
_____________________________________________________________________________ 
Ticket: # 968255 - XXXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 10:18:48 PM 
City/State/Zip: Nevada City, California 95959 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Complaints for Verizon & AT&T.   
Tracfone and Net10, the 2 largest pre-paid phone services for the poor are both utilizing Verizon (for 
tracfone SIM cards only) and AT&T (net10 sim cards only). WHY and is it legal for those companies 
to LIE TO MY FACE when I ask over the phone if they are the same compnay. Pretty sure Tracfone 
owns Net10. Why won't they tell the truth? Is it legal for customer service reps to lie to customers 
about their products?? 
 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 



Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968257 - XXXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 10:21:19 PM 
City/State/Zip: Nevada City, California 95959 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
We pay $80/m for 75mbps from Comcast. We are FULLY aware the bandwidth drops to 15mbps 
when we are not using Xfinity streaming. That requires us to continually refresh Xfinity streaming 
services to keep our PAID bandwidth up to 60mbps, still not even what we pay for. Our small 
business struggles for this!! ANd they also LIE to you over the phone about anything and everything, 
including why the internet speeds up when you use their streaming media ONLY!!!!! 
 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 



 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968271 - XXXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 10:32:40 PM 
City/State/Zip: Des Plaines, Illinois 60018 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968280 - XXXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 10:37:46 PM 
City/State/Zip: Philadelphia, Pennsylvania 19145 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968287 - XXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 10:41:50 PM 
City/State/Zip: Hermitage, Tennessee 37076 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968288 - XXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 10:42:54 PM 
City/State/Zip: Hermitage, Tennessee 37076 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968289 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 10:43:50 PM 
City/State/Zip: Lindenhurst, New York 11757 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968291 - XXXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 10:48:47 PM 
City/State/Zip: Albany, New York 12205 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968295 - XXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 10:57:04 PM 
City/State/Zip: Norwich, Connecticut 06360 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968299 - XXXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:08:45 PM 
City/State/Zip: Schriever, Louisiana 70395 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968319 - XXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:29:34 PM 
City/State/Zip: Columbus, Ohio 43201 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968308 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:15:13 PM 
City/State/Zip: Austin, Texas 78741 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968320 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:30:30 PM 
City/State/Zip: Redwood City, California 94061 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968321 - XXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:31:45 PM 
City/State/Zip: Redwood City, California 94065 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968324 - XXXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:35:02 PM 
City/State/Zip: Littleton, Colorado 80162 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
  (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968334 - X X's complaint re: ISP Zero Rating 
Date: 5/9/2016 11:43:34 PM 
City/State/Zip: San Diego, California 92122 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) 



  
_____________________________________________________________________________ 
Ticket: # 968367 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 12:15:56 AM 
City/State/Zip: New York, New York 10026 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968360 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 12:09:40 AM 
City/State/Zip: Palm Springs, Florida 33406 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968376 - Peter  von Christierson's complaint re: ISP Zero Rating 
Date: 5/10/2016 12:47:24 AM 
City/State/Zip: Port Townsend, Washington 98368 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968368 - XXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 12:23:03 AM 
City/State/Zip: Barrington, Illinois 60010 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968369 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 12:23:19 AM 
City/State/Zip: Chicago, Illinois 60618 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968374 - XXXXXX XXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 12:37:47 AM 
City/State/Zip: Louisville, Kentucky 40219 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968375 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 12:43:50 AM 
City/State/Zip: Damascus, Oregon 97089 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968378 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 12:56:39 AM 
City/State/Zip: Dryden, New York 13053 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968385 - XXXXXX XXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 1:07:53 AM 
City/State/Zip: San Antonio, Texas 78223 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968423 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 2:39:40 AM 
City/State/Zip: Tukwila, Washington 98188 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968401 - XXXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 1:37:47 AM 
City/State/Zip: Lincoln City, Oregon 97367 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968403 - XXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 1:50:10 AM 
City/State/Zip: Denver, Colorado 80234 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968415 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 2:08:14 AM 
City/State/Zip: San Francisco, California 94117 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (5)



  
_____________________________________________________________________________ 
Ticket: # 968416 - XXXXX XXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 2:21:02 AM 
City/State/Zip: Oakland, California 94601 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968430 - XXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 3:18:10 AM 
City/State/Zip: Rutherford, New Jersey 07070 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968435 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 3:48:27 AM 
City/State/Zip: Cloverdale, California 95425 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968438 - XXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 3:56:00 AM 
City/State/Zip: Newfane, Vermont 05345 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968440 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 4:10:43 AM 
City/State/Zip: Bellevue, Washington 98006 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968441 - XX XXXXXXXXXXXXXXXXXXXXXX's complaint re: ISP Zero 
Rating 
Date: 5/10/2016 4:32:41 AM 
City/State/Zip: Fort Wayne, Indiana 46815 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968444 - XXXXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 4:51:07 AM 
City/State/Zip: Westbury, New York 11590 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968449 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 5:41:48 AM 
City/State/Zip: Rome, Georgia 30161 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968452 - XXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 6:14:51 AM 
City/State/Zip: Denver, Colorado 80219 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (5)



  
_____________________________________________________________________________ 
Ticket: # 968459 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 6:32:41 AM 
City/State/Zip: Newberg, Oregon 97132 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968462 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 6:41:06 AM 
City/State/Zip: Newberg, Oregon 97132 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968466 - XXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 6:51:39 AM 
City/State/Zip: Toledo, Ohio 43613 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968467 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 7:06:04 AM 
City/State/Zip: Suitland, Maryland 20746 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968472 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 7:25:37 AM 
City/State/Zip: Havertown, Pennsylvania 19083 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968473 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 7:31:20 AM 
City/State/Zip: Havertown, Pennsylvania 19083 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968479 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 7:53:50 AM 
City/State/Zip: Bronx, New York 10454 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968480 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 7:54:20 AM 
City/State/Zip: Oklahoma City, Oklahoma 73122 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968489 - XXXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 8:18:55 AM 
City/State/Zip: Crofton, Maryland 21114 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968491 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 8:19:40 AM 
City/State/Zip: New Kensington, Pennsylvania 15068 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968591 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 9:05:14 AM 
City/State/Zip: Piscataway, New Jersey 08854 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968715 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 10:08:18 AM 
City/State/Zip: Sarasota, Florida 34232 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968599 - XXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 9:16:44 AM 
City/State/Zip: Indianapolis, Indiana 46204 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968600 - XXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 9:17:03 AM 
City/State/Zip: Indianapolis, Indiana 46204 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968719 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 10:12:24 AM 
City/State/Zip: Galesburg, Illinois 61401 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968767 - XXXXXXXXX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 10:31:24 AM 
City/State/Zip: Virginia Beach, Virginia 23456 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968735 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 10:21:11 AM 
City/State/Zip: Atlanta, Georgia 30345 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968748 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 10:27:22 AM 
City/State/Zip: The Dalles, Oregon 97058 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971753 - XXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 11:50:49 AM 
City/State/Zip: Columbus, Ohio 43204 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968791 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 10:39:57 AM 
City/State/Zip: Afton, Virginia 22920 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968869 - XXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 11:01:51 AM 
City/State/Zip: Denver, Colorado 80220 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968902 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 11:10:29 AM 
City/State/Zip: Halfmoon, New York 12065 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968994 - XXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 11:36:15 AM 
City/State/Zip: Milford, Massachusetts 01757 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 969188 - XXXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 12:25:18 PM 
City/State/Zip: Villa Grande, California 95486 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 969269 - XXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 12:47:52 PM 
City/State/Zip: Cambridge, Wisconsin 53523 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968976 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 11:29:58 AM 
City/State/Zip: Lynchburg, Virginia 24501 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968977 - XXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 11:30:29 AM 
City/State/Zip: Brooklyn, New York 11238 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 968997 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 11:37:23 AM 
City/State/Zip: North Canton, Ohio 44720 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 969020 - XXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 11:42:40 AM 
City/State/Zip: Kissimmee, Florida 34743 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 969409 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 1:22:33 PM 
City/State/Zip: Payson, Arizona 85541 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 969031 - XXXXX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 11:49:46 AM 
City/State/Zip: Stoneham, Massachusetts 02180 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 969108 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 12:06:47 PM 
City/State/Zip: Louisville, Kentucky 40207 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 969073 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 11:58:30 AM 
City/State/Zip: Portland, Oregon 97218 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 969172 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 12:22:40 PM 
City/State/Zip: Lincoln, Nebraska 68516 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 969234 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 12:35:20 PM 
City/State/Zip: Fremont, California 94555 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 969253 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 12:44:07 PM 
City/State/Zip: Portland, Oregon 97211 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 969272 - XXXXXXX XXXXXXX 's complaint re: ISP Zero Rating 
Date: 5/10/2016 12:48:49 PM 
City/State/Zip: Kenai, Alaska 99611 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 969284 - XXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 12:51:46 PM 
City/State/Zip: Mesa, Arizona 85207 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 969299 - XXXXX XXXXXXXX 's complaint re: ISP Zero Rating 
Date: 5/10/2016 12:54:52 PM 
City/State/Zip: Bozeman, Montana 59715 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 969332 - XXXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 1:02:32 PM 
City/State/Zip: Chico, California 95973 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 969366 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 1:11:55 PM 
City/State/Zip: Las Cruces, New Mexico 88012 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. As the owner of such a website, even for 
an opinion distribution (A blog) that’s not the kind of Internet I want to have. 
 
The internet has allowed me to make friends I would not have otherwise. This program, while 
primarily aimed at keeping the largest share of revenue for the company, could eventually shove sites 
that free share material out of business. Not everyone is out to make a mega-buck. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 



loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 969709 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 2:34:55 PM 
City/State/Zip: Florence, Massachusetts 01062 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
Daniel Langer 



  
_____________________________________________________________________________ 
Ticket: # 969976 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 3:42:33 PM 
City/State/Zip: Orlando, Florida 32808 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 969443 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 1:35:22 PM 
City/State/Zip: Las Vegas, Nevada 89147 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 969470 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 1:39:14 PM 
City/State/Zip: Carlsbad, California 92008 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 969544 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 1:57:50 PM 
City/State/Zip: Vestavia, Alabama 35243 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 969545 - XXXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 1:58:24 PM 
City/State/Zip: Bronx, New York 10475 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
 
P.S. I'm a consumer of AT&T of my own choice. I file this complaint expecting my carrier, AT&T, to 
fully comply with Net Neutrality. I truly, honestly do.  

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 969667 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 2:28:31 PM 
City/State/Zip: Wayland, Michigan 49348 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
 
Please, stop allowing these companies to undermine your own rules and don't let them have more 
power than they will EVER deserve. Not only could this have detrimental effects on the entire 
interweb, but the economy itself as well, and these companies will have a choke hold so great 
everything will become a boring bitter experience just because companies want more money. When 
will it ever stop? They already provide poor service to customers and make their service expensive 
enough. 
 
Don't let the companies win. your supposed to protect the customer, not let the companies force them 
into chains. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 969620 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 2:17:31 PM 
City/State/Zip: Charlotte, North Carolina 28269 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 969659 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 2:27:18 PM 
City/State/Zip: Wayland, Michigan 49348 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
 
Please, stop allowing these companies to undermine your own rules and don't let them have more 
power than they will EVER deserve. Not only could this have detrimental effects on the entire 
interweb, but the economy itself as well, and these companies will have a choke hold so great 
everything will become a boring bitter experience just because companies want more money. When 
will it ever stop? They already provide poor service to customers and make their service expensive 
enough. 
 
Don't let the companies win. your supposed to protect the customer, not let the companies force them 
into chains. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 969710 - XXXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 2:35:02 PM 
City/State/Zip: Saint Paul, Minnesota 55104 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971135 - XXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 11:16:55 PM 
City/State/Zip: Minneapolis, Minnesota 55411 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Once again Comcast shows it views customers only as a profit stream with no regard for customers. 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 970123 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 4:11:37 PM 
City/State/Zip: Bessemer City, North Carolina 28016 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 969846 - XXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 3:06:02 PM 
City/State/Zip: Chicago, Illinois 60645 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 969829 - X XXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 3:00:51 PM 
City/State/Zip: Pittsburgh, Pennsylvania 15221 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 969834 - XXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 3:03:25 PM 
City/State/Zip: East Palo Alto, California 94303 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 969854 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 3:07:12 PM 
City/State/Zip: Seminole, Florida 33776 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 969905 - XXXXXXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 3:24:23 PM 
City/State/Zip: Edmonds, Washington 98026 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 969898 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 3:22:41 PM 
City/State/Zip: Charlottesville, Virginia 22901 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
I am STRONGLY opposed to data caps. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Comcast needs to be regulated as a common carrier and prevented from tampering with the flow of 
or the amount of data crossing the Internet. Most of us have no choice about using them as an ISP: 
they are a de facto monopoly and consistently abuse that power in every way they can. 
 
I live less than a mile from one of their main offices and their bandwidth is almost always lower than 
advertised. Any time they are asked to improve it they threaten me with enormous fees for providing 
the service I am already paying for. There is a reason that they are THE most hated company in 
America. 
 
Allowing companies like Comcast to dominate the Internet is why we have significantly worse service 
than even tiny countries like Estonia and South Korea. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 969912 - XXXXXXX XX's complaint re: ISP Zero Rating 
Date: 5/10/2016 3:25:42 PM 
City/State/Zip: Cedar Falls, Iowa 50613 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 969970 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 3:41:30 PM 
City/State/Zip: Medfield, Massachusetts 02052 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971174 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 12:13:24 AM 
City/State/Zip: Madison, Wisconsin 53719 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 970118 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 4:10:17 PM 
City/State/Zip: Honolulu, Hawaii 96819 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 970131 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 4:12:36 PM 
City/State/Zip: Bessemer City, North Carolina 28016 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 970142 - XXXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 4:13:55 PM 
City/State/Zip: Olympia, Washington 98501 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 970150 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 4:16:24 PM 
City/State/Zip: Alexandria, Virginia 22302 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 970391 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 5:14:23 PM 
City/State/Zip: Hansville, Washington 98340 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
I was a government employee during the 1980's, so I saw how fast the internet expanded to fill U.S 
Government business. 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 970163 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 4:18:05 PM 
City/State/Zip: Eau Claire, Wisconsin 54701 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 970174 - XXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 4:20:05 PM 
City/State/Zip: Metairie, Louisiana 70004 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 970183 - XXXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 4:22:45 PM 
City/State/Zip: Germansville, Pennsylvania 18053 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 970184 - XXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 4:22:55 PM 
City/State/Zip: Minneapolis, Minnesota 55419 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 970238 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 4:37:49 PM 
City/State/Zip: San Francisco, California 94132 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 970888 - XXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 8:15:01 PM 
City/State/Zip: Rock Island, Illinois 61201 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 970257 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 4:45:04 PM 
City/State/Zip: Sanibel, Florida 33957 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 970325 - XXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 4:56:50 PM 
City/State/Zip: Durham, North Carolina 27713 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 970326 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 4:56:52 PM 
City/State/Zip: Sebastopol, California 95472 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 970336 - XXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 4:58:15 PM 
City/State/Zip: Durham, North Carolina 27713 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 970387 - XXXXXX XXXXXXXXX 's complaint re: ISP Zero Rating 
Date: 5/10/2016 5:13:10 PM 
City/State/Zip: Philadelphia, Pennsylvania 19143 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 970389 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 5:13:56 PM 
City/State/Zip: Corrales, New Mexico 87048 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 970433 - XXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 5:26:18 PM 
City/State/Zip: Knoxville, Tennessee 37918 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 970491 - XXXXXXX XXXXXXXXX 's complaint re: ISP Zero Rating 
Date: 5/10/2016 5:50:04 PM 
City/State/Zip: Bluffton, South Carolina 29909 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971274 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 4:16:17 AM 
City/State/Zip: Madison, Wisconsin 53704 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 970876 - XXXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 8:09:23 PM 
City/State/Zip: Melbourne, Florida 32935 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 970479 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 5:46:13 PM 
City/State/Zip: Bloomington, Indiana 47401 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year, after overwhelming expressions of public support, the FCC protected the open Internet by 
passing strong Net Neutrality rules. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet.  The FCC needs to do its job and enforce the rules. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971068 - XXXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 10:06:38 PM 
City/State/Zip: Philadelphia, Pennsylvania 19131 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 970541 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 6:04:46 PM 
City/State/Zip: Wadley, Georgia 30477 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 970643 - XXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 6:49:52 PM 
City/State/Zip: San Diego, California 92101 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 970658 - XXXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 6:52:26 PM 
City/State/Zip: Houston, Texas 77008 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 970552 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 6:14:18 PM 
City/State/Zip: Salem, Massachusetts 01970 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 970581 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 6:25:52 PM 
City/State/Zip: Vacaville, California 95688 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 970625 - AT&Tusing  Data caps to force customers to subscribe to U-
VerseTV or DIRECTV 
Date: 5/10/2016 6:42:44 PM 
City/State/Zip: Indianapolis, Indiana 46254 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
On Mat23rd 2016, AT&T will begin enforcing data caps for it's internet-only customers.  Cord-cutters, 
such as myself, depend on the internet to provide the entertainment that I cannot get on broadcast 
networks.  This data cap can be avoided if I subscribe to one of AT&T's TV services (U-VerseTV or 
DIRECTV), or be paying an extra &30 monthly fee.  There are no assurances that the method AT&T 
will use is accurate. 



  
_____________________________________________________________________________ 
Ticket: # 970664 - X XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 6:53:53 PM 
City/State/Zip: Hood River, Oregon 97031 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 970716 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 7:05:33 PM 
City/State/Zip: Victorville, California 92394 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 970745 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 7:14:22 PM 
City/State/Zip: Cincinnati, Ohio 45209 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
 
Now would be good. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 970754 - Armstrong Internet Data Caps Limiting Access to Internet 
Date: 5/10/2016 7:17:07 PM 
City/State/Zip: Medina, Ohio 44256 
Company Complaining About: Http://www.armstrongonewire.com/ 
_____________________________________________________________________________ 
Description 
I would like Armstrong  to provide proof that their data caps are required at their current levels in 
order to "to ensure efficient use of existing networks".  Time Warner cable, which is available in many 
nearby areas, has no data caps, and Time Warner's price for internet is much, much more 
inexpensive than Armstrong. 



  
_____________________________________________________________________________ 
Ticket: # 970782 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 7:28:47 PM 
City/State/Zip: Louisville, Kentucky 40291 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 970805 - XXXX XXXXXXX 's complaint re: ISP Zero Rating 
Date: 5/10/2016 7:34:58 PM 
City/State/Zip: Peachtree Corners, Georgia 30092 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971027 - XXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 9:37:35 PM 
City/State/Zip: Goleta, California 93117 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 970885 - XXXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 8:14:36 PM 
City/State/Zip: Gloversville, New York 12078 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 970893 - XXXXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 8:18:43 PM 
City/State/Zip: Flagstaff, Arizona 86004 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 970910 - XXXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 8:28:43 PM 
City/State/Zip: Los Angeles, California 90008 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 970931 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 8:42:48 PM 
City/State/Zip: Seattle, Washington 98101 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 970946 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 8:54:59 PM 
City/State/Zip: Pennsburg, Pennsylvania 18073 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971018 - XXXXXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 9:32:45 PM 
City/State/Zip: Canon City, Colorado 81212 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 970981 - Spontaneously enforced data caps 
Date: 5/10/2016 9:17:00 PM 
City/State/Zip: Parma, Ohio 44134-2918 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
I received a flier in my mail, and on my account, explaining that come May 23rd, 2016, less than 30 
days from the date of receipt, that AT&T will suddenly begin enforcing Internet data "allowances" for 
customers.  As someone who works from home nearly 100% of the time over the Internet, and who 
has chosen to use multimedia services over the Internet, I feel that this sudden change is a bait and 
switch.  The options to add on unlimited data, or bundling TV service to get unlimited data usage are 
essentially extortion.  I live in an area with very little competition for high speed internet, and these 
types of data caps are anti-competitive to other means of digital entertainment. 



  
_____________________________________________________________________________ 
Ticket: # 971029 - XXXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 9:38:31 PM 
City/State/Zip: Warwick, Rhode Island 02889 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971070 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 10:07:25 PM 
City/State/Zip: Long Branch, New Jersey 07740 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971076 - Data Caps 
Date: 5/10/2016 10:09:31 PM 
City/State/Zip: Miami, Florida 33172 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
We haven't changed our internet usage that drastically other than cutting our cable and just using 
Netflix. We use roughly the same amount of data every day so how it is that is very SO much? Even 
so does it make sense to have a data cap that doesn't take into account the amount of Internet 
people actually use nowadays, or having a cap at all with such severe penalties. If we were to pay the 
overage we would be paying an extra $100-$200 bucks minimum. We already pay a decent amount 
to have internet access it's thievery to impose these data cap overages unless we pay more on top of 
what we already pay for internet. There is also no other way for me to see how much data we're using 
other than what Comcast claims I use. 



  
_____________________________________________________________________________ 
Ticket: # 971122 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 10:49:05 PM 
City/State/Zip: Atlanta, Georgia 30306 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971080 - XXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 10:12:37 PM 
City/State/Zip: Saint Louis, Missouri 63117 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971124 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 10:49:17 PM 
City/State/Zip: Atlanta, Georgia 30306 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971091 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 10:24:10 PM 
City/State/Zip: Franklin, New Hampshire 03235 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971099 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 10:30:47 PM 
City/State/Zip: Westampton, New Jersey 08060 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971107 - Data Cap 
Date: 5/10/2016 10:39:11 PM 
City/State/Zip: Longview, Texas 75605 
Company Complaining About: Wehco Video, Inc 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Longview Cable (WEHCO Video, Inc.) is breaking the rules, and the FCC should put a stop to it. 
Furthermore, this decision should not be made behind closed doors. The FCC should have an open, 
public process to decide where and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Longview Cable (WEHCO Video, Inc.) 
has found another way to pick winners and losers: it applies arbitrary data caps, but exempts its own 
video content while counting all competing video services toward those caps. This is a textbook case 
of an ISP abusing its power for its own competitive advantage. In addition, Longview Cable (WEHCO 
Video, Inc.) caps favor its own traditional cable service by discouraging customers from cutting the 
cord. 
 
I don’t want Longview Cable (WEHCO Video, Inc.) messing with my choice of video services by 
privileging its own content and punishing the rest. That hurts me, and it hurts the online video 
services I might use if they compete with Longview Cable (WEHCO Video, Inc.) by offering better 
price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Other Cable companies have admitted that 
its caps have nothing to do with managing congestion. Moreover, Longview Cable (WEHCO Video, 
Inc.) is limiting Internet use with data caps while charging a monthly fee for customers to get out from 
under those caps. This discourages broadband Internet use overall, and especially “cord-cutting” by 
users who’d rather give up their expensive cable TV packages and watch TV online. 
 
As a Longview Cable (WEHCO Video, Inc.) customer, I should be able to choose freely whether I 
want to subscribe to Longview Cable's (WEHCO Video, Inc.) traditional cable service or whether I 
want to watch video online instead— just as I should be able to choose which online video I want to 
watch. Longview Cable (WEHCO Video, Inc.) is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Longview Cable (WEHCO Video, Inc.) 
hates the FCC’s Net Neutrality rules and is doing everything it can to get around them. In the long 
run, everyone on the Internet loses -- except carriers in the middle that get to impose data caps, 
charge tolls, and act as gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Longview Cable (WEHCO Video, Inc.). Meanwhile, Congress should encourage 



the FCC to do its job and make these companies follow the rules, not interfere with the FCC’s power 
to regulate. 



  
_____________________________________________________________________________ 
Ticket: # 971115 - XXXXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 10:43:00 PM 
City/State/Zip: Somerset, New Jersey 08873 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971130 - XXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 11:07:03 PM 
City/State/Zip: Arlington, Texas 76010 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971134 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/10/2016 11:16:20 PM 
City/State/Zip: Portland, Oregon 97267 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
This past year the FCC protected the open Internet by passing strong Net Neutrality rules after 
listening to the millions of Americans who spoke out. We hoped that would resolve the issue. 
Unfortunately, the   phone and cable companies that fought so hard to destroy Net Neutrality are 
creating harmful new schemes that pose a real, and serious threat to the open Internet. 
 
Verizon is breaking the rules, and the FCC needs to put a stop to it. Also, this decision must not be 
made behind closed doors. The FCC's process to decide where and how to enforce these rules must 
needs be both open, and public. 
 
ISPs can’t charge websites, and apps to be in the fast lane according to the Open Internet rules, so 
Verizon decided circumvent the rule by creating a different toll: they’re implementing caps customers 
data and then charging websites and apps to be exempted from those data caps, and calling it "zero-
rated." Not suprisingly, the data shows that users find zero-rated content more attractive than content 
that counts against their caps. Thus, if web companies want to compete with those who pay, they’ll 
need to enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data 
traveling on the Internet and racks up charges for websites, applications, and content providers. 
Startups, small companies, and non-commercial speakers may face huge barriers if they can’t afford 
to pay new tolls and no longer have their fair shot at reaching people online. That’s not the kind of 
Internet I want to have, and neither do millions of other Americans. 
 
These programs also creates incentives for Verizon to keep data caps low: The lower the caps, the 
more pressure on websites, and applications to pay up. These programs ultimately hurt Internet 
regular users like you, and me who have less data to use on the websites, and apps we really want, 
or need to use. 
 
These plans unfairly impede my use of the applications, and websites of my choice by funneling me, 
and other internet users toward their own sites, or those with deep pockets, and creating blockades 
for those who can’t afford the toll, or refuse to pay it. They are effectively bullying us for using sites 
that don’t pay the toll, and cause a hike in the costs of the services that pay Verizon to be zero-rated 
(who then must pass that cost onto us). 
 
As a Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a lot 
of money can no longer have the chance to compete with equal footing. That would hurt our 
economy, and their attempts to hide their negotiations with the FCC hurt our democracy. I request 
that the FCC investigate Verizon for using this zero rating scheme to skirt the Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Service providers, Verizon most 
definitely included, hate the FCC’s Net Neutrality rules and are doing everything they can to get 
around them. In the long run, everyone loses, whether we're on, or off the Internet... all the except 
carriers in the middle that get to impose data caps, charge tolls, and act as gatekeepers. 



 
These plans need to be investigated, and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon, et al. Meanwhile, Congress should encourage the FCC to make these 
companies follow the rules, and not of interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971203 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 12:51:34 AM 
City/State/Zip: Dade City, Florida 33525 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971191 - XXXXX XXXXXXXX 's complaint re: ISP Zero Rating 
Date: 5/11/2016 12:45:35 AM 
City/State/Zip: Clovis, California 93612 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971218 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 1:26:47 AM 
City/State/Zip: San Diego, California 92102 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971177 - Jerald 's complaint re: ISP Zero Rating 
Date: 5/11/2016 12:21:33 AM 
City/State/Zip: Spokane Valley, Washington 99206 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971202 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 12:51:02 AM 
City/State/Zip: Glendale, Arizona 85306 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971234 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 1:59:32 AM 
City/State/Zip: Colorado Springs, Colorado 80921 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971214 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 1:20:06 AM 
City/State/Zip: Eugene, Oregon 97402 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971225 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 1:34:20 AM 
City/State/Zip: Adrian, Michigan 49221 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971226 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 1:35:03 AM 
City/State/Zip: Adrian, Michigan 49221 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971229 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 1:49:50 AM 
City/State/Zip: West Hempstead, New York 11552 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971235 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 2:04:19 AM 
City/State/Zip: Buffalo Grove, Illinois 60089 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971284 - XXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 4:36:29 AM 
City/State/Zip: Marietta, Georgia 30066 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971290 - XXXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 6:43:03 AM 
City/State/Zip: Lexington, Kentucky 40511 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971307 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 7:25:51 AM 
City/State/Zip: Roanoke, Virginia 24012 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971257 - XXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 3:04:38 AM 
City/State/Zip: Fort Bragg, California 95437 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971258 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 3:11:18 AM 
City/State/Zip: Valley Center, California 92082 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971260 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 3:16:42 AM 
City/State/Zip: Rosamond, California 93560 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971281 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 4:32:46 AM 
City/State/Zip: Orlando, Florida 32827 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971286 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 6:03:17 AM 
City/State/Zip: Brooklyn, New York 11220 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971287 - XXXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 6:04:11 AM 
City/State/Zip: Warwick, Rhode Island 02886 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971288 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 6:17:04 AM 
City/State/Zip: Rogers, Arkansas 72756 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971320 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 7:28:03 AM 
City/State/Zip: Salem, New Hampshire 03079 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971340 - XXXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 7:33:04 AM 
City/State/Zip: Winston Salem, North Carolina 27103 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971347 - XXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 7:47:09 AM 
City/State/Zip: Tulsa, Oklahoma 74112 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971349 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 8:00:08 AM 
City/State/Zip: Levittown, Pennsylvania 19057 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971350 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 8:00:40 AM 
City/State/Zip: Levittown, Pennsylvania 19057 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971377 - XXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 8:38:38 AM 
City/State/Zip: Tampa, Florida 33647 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971370 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 8:33:32 AM 
City/State/Zip: Satellite Beach, Florida 32937 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971386 - XXX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 8:40:48 AM 
City/State/Zip: Katy, Texas 77449 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971549 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 10:32:31 AM 
City/State/Zip: Eugene, Oregon 97405 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
To whom it may concern; 
 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should quickly and definitively put a stop to it. 
Furthermore, this decision should not be made behind closed doors. The FCC should have an open, 
public process to decide where and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971404 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 8:51:02 AM 
City/State/Zip: Philadelphia, Pennsylvania 19148 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971430 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 9:02:30 AM 
City/State/Zip: Akron, Ohio 44301 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971436 - XXXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 9:13:27 AM 
City/State/Zip: Stone Mountain, Georgia 30083 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971448 - XXXX XX's complaint re: ISP Zero Rating 
Date: 5/11/2016 9:31:12 AM 
City/State/Zip: Ontario, California 91761 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971459 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 9:40:01 AM 
City/State/Zip: Farmville, Virginia 23901 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 972843 - XXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 4:52:21 PM 
City/State/Zip: Spring, Texas 77393 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971484 - XXXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 9:53:21 AM 
City/State/Zip: Cherry Valley, New York 13320 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971486 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 9:54:54 AM 
City/State/Zip: Kansas City, Missouri 64134 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971495 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 10:00:15 AM 
City/State/Zip: Deltona, Florida 32725 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971509 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 10:10:26 AM 
City/State/Zip: Jacksonville, Florida 32205 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971513 - XXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 10:13:16 AM 
City/State/Zip: Austin, Texas 78755 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971515 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 10:15:06 AM 
City/State/Zip: Overland Park, Kansas 66210 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies, like AT&T, that 
fought so hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat 
to the open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971539 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 10:26:48 AM 
City/State/Zip: Seattle, Washington 98115 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971652 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 11:15:11 AM 
City/State/Zip: Chapel Hill, North Carolina 27517 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971630 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 11:05:06 AM 
City/State/Zip: Clearlake, California 95422 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971632 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 11:06:07 AM 
City/State/Zip: Northampton, Massachusetts 01060 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971640 - XXXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 11:08:55 AM 
City/State/Zip: Mc Lean, Virginia 22102 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971780 - XXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 11:56:40 AM 
City/State/Zip: Bronx, New York 10461 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 972458 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 2:46:47 PM 
City/State/Zip: Bowdoin, Maine 04287 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 975910 - XXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/13/2016 12:38:31 AM 
City/State/Zip: Cleveland, Ohio 44111 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971792 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 11:59:03 AM 
City/State/Zip: Grand Rapids, Michigan 49546 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971818 - XXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 12:03:40 PM 
City/State/Zip: Valley Village, California 91607 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971819 - XXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 12:03:54 PM 
City/State/Zip: Valley Village, California 91607 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 1582996 - Protect Net Neutrality! 
Date: 4/24/2017 1:22:19 PM 
City/State/Zip: Seattle, Washington 98103 
Company Complaining About: Comcast, Verizon, At&t And T-mobile 
_____________________________________________________________________________ 
Description 
The FCC Open Internet Rules (net neutrality rules) are extremely important to me. I urge you to 
protect them. 
 
Most Americans only have one choice for true high speed Internet access: our local cable company. 
Cable companies (and wireless carriers) are actively lobbying Congress and the FCC for the power 
to: 
 
* Block sites and apps, to charge them "access fees" 
* Slow sites and apps to a crawl, to establish paid "fast lanes" (normal speed) and slow lanes 
(artificially low speeds) 
* Impose arbitrarily low data caps, so they can charge sites to escape those caps, or privilege their 
own services ("zero rating") 
 
They're doing it so they can use their monopoly power to stand between me and the sites I want to 
access, extorting money from us both. I'll be forced to pay more to access the sites I want, and sites 
will have to pay a kind of protection money to every major cable company or wireless carrier—just to 
continue working properly! The FCC's Open Internet Rules are the only thing standing in their way. 
 
I'm sending this to letter to my two senators, my representative, the White House, and the FCC. First, 
to the FCC: don’t interfere with my ability to access what I want on the Internet, or with websites' 
ability to reach me. You should leave the existing rules in place, and enforce them. 
 
To my senators: you have the power to stop FCC Chair Ajit Pai from abusing the rules by refusing to 
vote for his reconfirmation. I expect you to use that power. Pai, a former Verizon employee, has made 
it clear he intends to gut the rules to please his former employer and other major carriers, despite 
overwhelming support for the rules from voters in both parties. I urge you publicly oppose Pai's 
confirmation on these grounds. 
 
To the White House: Ajit Pai, a former Verizon employee, is acting in the interests of his former 
employer, not the American people. America deserves better. Appoint an FCC Chair who will protect 
the economic miracle that is the Internet from media monopolies like AT&T, Time Warner Cable, and 
Comcast/NBC/Universal. 
 
To my representative: please publicly oppose Ajit Pai's plan to oppose the rules, and do everything 
you can to persuade the Senate and the White House to oppose Pai's nomination.  
 
I would be happy to speak more with anyone on your staff about the rules and why they’re so 
important to me. Please notify me of any opportunities to meet with you or your staff. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971895 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 12:22:41 PM 
City/State/Zip: Jellico, Tennessee 37762 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971882 - XXXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 12:16:57 PM 
City/State/Zip: Pearland, Texas 77584 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 971883 - XXXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 12:17:20 PM 
City/State/Zip: Pearland, Texas 77584 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 972667 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 3:57:04 PM 
City/State/Zip: Toomsuba, Mississippi 39364 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 972139 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 1:23:43 PM 
City/State/Zip: Pickens, South Carolina 29671 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 998754 - Data caps 
Date: 5/24/2016 4:17:54 PM 
City/State/Zip: Eugene, Oregon 97477 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Data caps need to go. They are put in place so that the distribution of video over the internet cannot 
compete with other distribution video services like Cable television packages. 



  
_____________________________________________________________________________ 
Ticket: # 973123 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 6:36:55 PM 
City/State/Zip: Los Angeles, California 90025 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 972421 - XXXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 2:36:33 PM 
City/State/Zip: Reno, Nevada 89502 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 972524 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 3:03:12 PM 
City/State/Zip: Tiskilwa, Illinois 61368 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 972446 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 2:43:15 PM 
City/State/Zip: Salt Lake City, Utah 84106 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 972554 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 3:12:40 PM 
City/State/Zip: Belleville, Michigan 48111 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 972747 - XXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 4:23:32 PM 
City/State/Zip: Kyle, South Dakota 57752 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 972727 - Data caps 
Date: 5/11/2016 4:15:20 PM 
City/State/Zip: Broadview Heights, Ohio 44147 
Company Complaining About: Cox 
_____________________________________________________________________________ 
Description 
Comcast has upped their data caps to 1,000 GB so what has Cox Communications changed? I like 
this issue to be addressed. 



  
_____________________________________________________________________________ 
Ticket: # 973626 - XXXXXX XXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 1:38:21 AM 
City/State/Zip: Arlington Heights, Illinois 60006 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 972637 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 3:50:01 PM 
City/State/Zip: Lehigh Acres, Florida 33972 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 972639 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 3:50:27 PM 
City/State/Zip: Baxter, Minnesota 56425 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 972652 - XXXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 3:53:45 PM 
City/State/Zip: Broadview, Illinois 60155 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 972765 - XXXXX XXXXXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 4:30:39 PM 
City/State/Zip: Palo Alto, California 94302 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who want to give up their 
expensive cable TV packages and watch TV online.  == I am one of those users. == 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead — just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

, Esq. (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 972809 - XXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 4:39:26 PM 
City/State/Zip: Santa Fe, New Mexico 87501 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 972921 - XXXXXXX XXXXXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 5:21:34 PM 
City/State/Zip: Sterling, Connecticut 06377 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 972840 - XXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 4:51:17 PM 
City/State/Zip: Spring, Texas 77393 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 972824 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 4:43:53 PM 
City/State/Zip: Brooklyn, New York 11215 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 972827 - Mike 's complaint re: ISP Zero Rating 
Date: 5/11/2016 4:45:54 PM 
City/State/Zip: Vancouver, Washington 98660 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) 



  
_____________________________________________________________________________ 
Ticket: # 972849 - XXXXXXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 4:53:37 PM 
City/State/Zip: Berea, Kentucky 40403 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 973119 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 6:35:51 PM 
City/State/Zip: Los Angeles, California 90025 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 972873 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 5:05:22 PM 
City/State/Zip: Orlando, Florida 32828 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users who 
have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 973158 - XXXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 6:49:20 PM 
City/State/Zip: Danville, Kentucky 40422 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 972988 - XXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 5:45:46 PM 
City/State/Zip: Saratoga Springs, Utah 84045 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 973122 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 6:36:38 PM 
City/State/Zip: Fort Lauderdale, Florida 33312 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 973086 - XX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 6:23:10 PM 
City/State/Zip: Hermosa Beach, California 90254 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 973125 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 6:39:22 PM 
City/State/Zip: Brooklyn, New York 11231 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 973507 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 10:00:15 PM 
City/State/Zip: Fanwood, New Jersey 07023 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 973325 - XXXX XXXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 8:04:33 PM 
City/State/Zip: Jamaica Plain, Massachusetts 02130 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 973384 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 8:31:33 PM 
City/State/Zip: Ben Lomond, California 95005 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Please do not allow the take over of the open internet; small businesses will suffer. 
  
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 973408 - AT&T Bandwidth usage cap violates net neutrality laws, ruins 
internet for my household 
Date: 5/11/2016 8:47:54 PM 
City/State/Zip: Deerfield Beach, Florida 33441 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
We recently received an indication that AT&T would be charging us $10 per 50GB of data over 
300GB of internet usage per month, with the option for unlimited internet for an extra $30 a month on 
top of our bill.   
 
Further, they do not show your internet bandwidth usage anywhere on their site.   
 
The plan we have was already labelled "unlimited" when we signed up. 
 
How is this legal?  Something must be done to stop the squandering of internet.  Until the US 
government wakes up and makes internet a utility, we have no other options but AT&T and Comcast, 
BOTH have internet usage caps, which is ridiculous.   
 
Please help us, we both work from home here and rely on stable internet without data caps for an 
insane price.  What good is 25MB/sec internet if we can't even use the speeds provided? 



  
_____________________________________________________________________________ 
Ticket: # 973458 - XXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 9:15:10 PM 
City/State/Zip: Cambridge, Massachusetts 02140 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 973460 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 9:15:38 PM 
City/State/Zip: Kodak, Tennessee 37764 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 973462 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 9:19:55 PM 
City/State/Zip: Comptche, California 95427 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 973506 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 9:58:30 PM 
City/State/Zip: Bay Minette, Alabama 36507 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 973525 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 10:15:05 PM 
City/State/Zip: Federal Way, Washington 98003 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 973535 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 10:27:36 PM 
City/State/Zip: Oklahoma City, Oklahoma 73162 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 973544 - XXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 10:45:19 PM 
City/State/Zip: Orlando, Florida 32827 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 973540 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/11/2016 10:37:09 PM 
City/State/Zip: Easton, Massachusetts 02334 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 973654 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 3:40:21 AM 
City/State/Zip: Alpine, California 91903 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 974645 - XXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 2:33:52 PM 
City/State/Zip: Salt Lake City, Utah 84123 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 973592 - XXXXXX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 12:06:12 AM 
City/State/Zip: Chicago, Illinois 60660 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 973609 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 12:31:07 AM 
City/State/Zip: San Jose, California 95117 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 973648 - XXXX XXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 2:57:51 AM 
City/State/Zip: Bellingham, Washington 98226 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Also our internet service has been terrible for the past month so I'm mad about that too.  



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 973650 - XXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 3:02:17 AM 
City/State/Zip: Vero Beach, Florida 32962 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 973660 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 5:02:18 AM 
City/State/Zip: Tampa, Florida 33618 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 973669 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 6:38:05 AM 
City/State/Zip: Havertown, Pennsylvania 19083 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 973739 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 8:34:49 AM 
City/State/Zip: San Diego, California 92104 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 973758 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 9:06:46 AM 
City/State/Zip: Bakerstown, Pennsylvania 15007 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 973878 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 10:25:42 AM 
City/State/Zip: Washington, District Of Columbia 20009 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 973859 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 10:16:50 AM 
City/State/Zip: New Albany, Ohio 43054 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 973901 - X XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 10:35:49 AM 
City/State/Zip: Bloomington, Illinois 61701 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 973904 - XXXXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 10:36:29 AM 
City/State/Zip: Bloomington, Illinois 61701 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 975800 - XXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 10:23:08 PM 
City/State/Zip: Salem, Oregon 97302 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 975266 - XXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 5:38:37 PM 
City/State/Zip: Coppell, Texas 75019 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 974188 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 12:18:06 PM 
City/State/Zip: Toms River, New Jersey 08753 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 974056 - XXXXXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 11:37:00 AM 
City/State/Zip: San Pablo, California 94806 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 974060 - XXXXXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 11:38:00 AM 
City/State/Zip: San Pablo, California 94806 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 974061 - XXXXXX XXXXXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 11:38:12 AM 
City/State/Zip: Marietta, Georgia 30066 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 974063 - XXXXXX XXXXXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 11:38:40 AM 
City/State/Zip: Marietta, Georgia 30066 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 974223 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 12:28:27 PM 
City/State/Zip: Asheville, North Carolina 28801 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 974170 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 12:10:02 PM 
City/State/Zip: Falls Church, Virginia 22042 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 974298 - XXXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 12:52:06 PM 
City/State/Zip: Saint Louis, Missouri 63146 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
  (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 974449 - XXXXX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 1:43:26 PM 
City/State/Zip: Ventura, California 93003 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 974373 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 1:20:54 PM 
City/State/Zip: Inglewood, California 90305 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 974396 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 1:29:46 PM 
City/State/Zip: Portland, Oregon 97217 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 974453 - XXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 1:44:20 PM 
City/State/Zip: Pasadena, Maryland 21122 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 974455 - XXXXX XXXXXXXXXXXXXXXXXXXXX's complaint re: ISP Zero 
Rating 
Date: 5/12/2016 1:44:30 PM 
City/State/Zip: Ventura, California 93003 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 974516 - XXXXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 2:02:14 PM 
City/State/Zip: Davis, California 95616 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 974902 - XXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 3:47:04 PM 
City/State/Zip: Atlanta, Georgia 30308 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 975337 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 5:59:50 PM 
City/State/Zip: Dallas, Texas 75209 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 974676 - XXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 2:41:08 PM 
City/State/Zip: Fairland, Indiana 46126 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 974689 - XXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 2:44:49 PM 
City/State/Zip: Harleysville, Pennsylvania 19438 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 974723 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 2:55:16 PM 
City/State/Zip: Branford, Connecticut 06405 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 974797 - XXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 3:14:01 PM 
City/State/Zip: Pinon Hills, California 92372 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 975175 - XXXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 5:09:44 PM 
City/State/Zip: Clinton, Washington 98236 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 974816 - BendBroadband Data Caps & New Bundle Policy 
Date: 5/12/2016 3:17:46 PM 
City/State/Zip: Terrebonne, Oregon 97760 
Company Complaining About: Tds 
_____________________________________________________________________________ 
Description 
Bend broadband has for a long time had data caps for it's consumer internet "broadband" service. 
Despite it's abysmal consumer ratings the service is our only broadband option. Unfortunately they 
have data caps that inhibit my work and leisure. 
 
 However my complaint isn't simply about data caps. It is that they now offer "unlimited internet", but 
they are requiring bundled television service to have unlimited data for consumers. I find this 
appalling and it should be illegal. If you are offering internet service to consumers requiring them to 
have tv to not have data caps is ridiculous and a clear anticompetitive practice against streaming 
services like netflix or just people who don't watch television but are data-intensive consumers like 
people who work in bioinformatics or any big data field.  
 
Finally similar to the issues with set top boxes, they also don't allow consumers to buy a separate 
docsis 3.0 cable modem to get top tier (300mbps) service. A obviously dubious proposition since 
companies like TWC, COMCAST and others allow and help support third-party cable modems, rather 
than paying absurd prices for sub-standard modems.  
 
 
I'm unaware of current regulations on this matter, however if there is any thing that can be done to 
make this fair for people who don't want television service but do want unlimited  high-speed 
broadband internet service.  
 
 



  
_____________________________________________________________________________ 
Ticket: # 974830 - XXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 3:20:12 PM 
City/State/Zip: New York, New York 10038 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 974835 - XXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 3:21:25 PM 
City/State/Zip: San Francisco, California 94124 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Hello! I'm a Comcast customer and I want to express that I stand with Net Neutrality advocates on the 
following letter: 
 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 975147 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 5:03:33 PM 
City/State/Zip: Knightdale, North Carolina 27545 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 974918 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 3:51:54 PM 
City/State/Zip: Inglewood, California 90305 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 974975 - XXXXXXX XXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 4:14:13 PM 
City/State/Zip: Chicago, Illinois 60626 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 975073 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 4:46:14 PM 
City/State/Zip: Garfield, New Jersey 07026 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 975226 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 5:22:11 PM 
City/State/Zip: Marietta, Georgia 30067 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 975036 - XXXX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 4:33:50 PM 
City/State/Zip: Rhinebeck, New York 12572 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 975049 - XXXX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 4:38:19 PM 
City/State/Zip: Rhinebeck, New York 12572 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 975068 - XXXX XXXXXXXX 's complaint re: ISP Zero Rating 
Date: 5/12/2016 4:44:00 PM 
City/State/Zip: Medford, Oregon 97504 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 975080 - XXXXXX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 4:49:20 PM 
City/State/Zip: Stamford, Connecticut 06902 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 975089 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 4:51:02 PM 
City/State/Zip: Selden, New York 11784 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 975104 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 4:56:30 PM 
City/State/Zip: Chicago, Illinois 60618 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 975117 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 4:58:35 PM 
City/State/Zip: Sheffield Lake, Ohio 44054 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 975288 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 5:46:10 PM 
City/State/Zip: Tupelo, Mississippi 38801 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 975339 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 6:00:01 PM 
City/State/Zip: Rockford, Illinois 61109 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 998202 - Internet Data Caps 
Date: 5/24/2016 3:21:21 PM 
City/State/Zip: Hampstead, Maryland 21074 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Internet data caps are a scam for ISP's to make money on something that does not cost anything to 
them, especially if they are going to keep internet speeds slow as well 



  
_____________________________________________________________________________ 
Ticket: # 975201 - XXXXXX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 5:13:34 PM 
City/State/Zip: Chicago, Illinois 60657 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 975205 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 5:17:51 PM 
City/State/Zip: Covington, Louisiana 70435 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 975221 - XXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 5:21:04 PM 
City/State/Zip: Penngrove, California 94951 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 975239 - XXXXX XXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 5:25:18 PM 
City/State/Zip: Lunenburg, Massachusetts 01462 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 975241 - XXXXX XXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 5:25:47 PM 
City/State/Zip: Lunenburg, Massachusetts 01462 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 975259 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 5:34:21 PM 
City/State/Zip: Troutville, Virginia 24175 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 975322 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 5:53:27 PM 
City/State/Zip: Rockford, Illinois 61109 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 975328 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 5:54:53 PM 
City/State/Zip: Olean, New York 14760 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 975343 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 6:01:00 PM 
City/State/Zip: La Mesa, California 91941 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 975356 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 6:03:20 PM 
City/State/Zip: Wetumpka, Alabama 36092 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 975368 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 6:09:38 PM 
City/State/Zip: Englishtown, New Jersey 07726 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 975370 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 6:10:19 PM 
City/State/Zip: Baltimore, Maryland 21223 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 975377 - XXXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 6:13:51 PM 
City/State/Zip: Hermitage, Tennessee 37076 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 975465 - XXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 6:48:03 PM 
City/State/Zip: Dallas, Texas 75243 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 975426 - Can't check data usage 
Date: 5/12/2016 6:28:30 PM 
City/State/Zip: Corinth, Mississippi 38834 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Comcast has a 300gb monthly data cap in my market. Once over, you are charged every 50gb. This 
is a practice of questionable ethics already, however, I should always be able to see where my data 
usage is. It could even be on a five to fifteen delay. When I check and the only thing is said is pending 
update this is criminal. 



  
_____________________________________________________________________________ 
Ticket: # 975468 - XXXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 6:49:10 PM 
City/State/Zip: Tea, South Dakota 57064 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 975432 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 6:31:18 PM 
City/State/Zip: Annapolis, Maryland 21401 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 975446 - XX XXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 6:38:11 PM 
City/State/Zip: Kearney, Nebraska 68847 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 975451 - XXXXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 6:40:07 PM 
City/State/Zip: El Mirage, Arizona 85335 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 975475 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 6:53:47 PM 
City/State/Zip: Hillsborough, New Jersey 08844 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. In fact, with cord-cutters leaving traditional cable behind 
there is actually less congestion in the cable lines than ever before! Moreover, Comcast is limiting 
Internet use with data caps while charging a monthly fee for customers to get out from under those 
caps. This discourages broadband Internet use overall, and especially “cord-cutting” by users who’d 
rather give up their expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 975480 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 6:56:21 PM 
City/State/Zip: Cincinnati, Ohio 45238 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 975498 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 7:02:08 PM 
City/State/Zip: Paramus, New Jersey 07652 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 975518 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 7:15:37 PM 
City/State/Zip: Paramus, New Jersey 07652 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 975519 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 7:15:55 PM 
City/State/Zip: Detroit, Michigan 48219 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 975615 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 8:08:56 PM 
City/State/Zip: New Orleans, Louisiana 70116 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 975621 - XXXXXXX XXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 8:18:27 PM 
City/State/Zip: Springfield, Oregon 97478 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 975635 - XXXXX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 8:25:21 PM 
City/State/Zip: Mercer Island, Washington 98040 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
The provision of data caps on internet is mindbogglingly archaic. Due to the way the internet works 
(via a relay system operating on the order of milliseconds), it's data rate and not total data which 
needs to be provisioned. 
Nevertheless, it's within Comcast's legal right to implement this system. What it is NOT within 
Comcast's legal rights is to impose these data caps selectively. This is a clear and flagrant violation of 
net neutrality, imposing restrictions on content by bulk action. Like a company town of one hundred 
years ago, Comcast demands that out-of-town purchases pay 'shipping' from which company store 
purchases are exempt. Please address this underhanded and monopolistic practice clearly and 
publicly. Thank you. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 975696 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 8:59:27 PM 
City/State/Zip: Saint Peters, Missouri 63376 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 975766 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 9:42:33 PM 
City/State/Zip: Shelton, Washington 98584 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 975911 - XXXXX XXXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/13/2016 12:40:02 AM 
City/State/Zip: Ocala, Florida 34479 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 975912 - XXXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/13/2016 12:40:31 AM 
City/State/Zip: Knoxville, Tennessee 37909 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 975829 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 10:53:49 PM 
City/State/Zip: Portland, Oregon 97217 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 975932 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/13/2016 1:08:22 AM 
City/State/Zip: Memphis, Tennessee 38117 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 975849 - XXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 11:29:56 PM 
City/State/Zip: East Wareham, Massachusetts 02538 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 975856 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/12/2016 11:35:19 PM 
City/State/Zip: Santa Monica, California 90403 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 975957 - XXXXX XXXXX 's complaint re: ISP Zero Rating 
Date: 5/13/2016 2:27:11 AM 
City/State/Zip: Sarasota, Florida 34231 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 975898 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/13/2016 12:20:27 AM 
City/State/Zip: Boulder, Colorado 80305 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: If you’d like to contact me about my complaint, please do so via email. 



 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 975945 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/13/2016 1:31:35 AM 
City/State/Zip: Saint Louis, Missouri 63116 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 975944 - XXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/13/2016 1:31:10 AM 
City/State/Zip: Corvallis, Oregon 97330 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 975947 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/13/2016 1:41:45 AM 
City/State/Zip: Chicago, Illinois 60647 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 975954 - XXXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/13/2016 2:10:04 AM 
City/State/Zip: Rochester, New York 14612 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 975955 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/13/2016 2:13:49 AM 
City/State/Zip: Haslet, Texas 76052 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 975967 - XXXXXX XXXXXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/13/2016 3:02:09 AM 
City/State/Zip: Chicago, Illinois 60657 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 975968 - XXXXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/13/2016 3:06:16 AM 
City/State/Zip: North Charleston, South Carolina 29418 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 975976 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/13/2016 3:29:06 AM 
City/State/Zip: Whittier, California 90605 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 975977 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/13/2016 3:32:08 AM 
City/State/Zip: Whittier, California 90605 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 975989 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/13/2016 6:23:08 AM 
City/State/Zip: Washington, District Of Columbia 20003 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 975983 - XXXXXXX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/13/2016 3:49:27 AM 
City/State/Zip: Eugene, Oregon 97405 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 975984 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/13/2016 4:03:40 AM 
City/State/Zip: West Linn, Oregon 97068 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 975992 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/13/2016 6:59:08 AM 
City/State/Zip: Marlton, New Jersey 08053 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 976053 - XXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/13/2016 8:45:24 AM 
City/State/Zip: Seattle, Washington 98125 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
It's time to stop the fraud. 
 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 976029 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/13/2016 8:16:39 AM 
City/State/Zip: Derby, Connecticut 06418 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 976042 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/13/2016 8:29:02 AM 
City/State/Zip: Brooklyn, New York 11215 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 976054 - XXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/13/2016 8:47:11 AM 
City/State/Zip: Seattle, Washington 98125 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
It's time to stop the fraud. 
 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 976106 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/13/2016 9:22:32 AM 
City/State/Zip: Salt Lake City, Utah 84107 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 976227 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/13/2016 10:17:32 AM 
City/State/Zip: Newark, Ohio 43055 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 976172 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/13/2016 9:58:42 AM 
City/State/Zip: Fort Collins, Colorado 80526 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 976183 - XXXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/13/2016 10:01:21 AM 
City/State/Zip: Brookfield, Illinois 60513 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 976255 - XXXXXXXXXXX XXXXXXXXXXXXX's complaint re: ISP Zero 
Rating 
Date: 5/13/2016 10:34:12 AM 
City/State/Zip: Hagerstown, Maryland 21740 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 
 



We've been through this dance over and over and I'm starting to get sick of it. Net Neutrality is fine as 
it is, but let me paint a dark future for you. It's a future where 99% of the population is broke, no 
money or anything. No will be able to pay for all these high priced services and then what? 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 976387 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/13/2016 11:15:06 AM 
City/State/Zip: Somerville, Massachusetts 02144 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 976409 - XXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/13/2016 11:23:36 AM 
City/State/Zip: Morgan, Utah 84050 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 976712 - XXXXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/13/2016 12:51:20 PM 
City/State/Zip: Miami, Florida 33142 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 976723 - XXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/13/2016 12:55:00 PM 
City/State/Zip: Marlton, New Jersey 08053 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 976849 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/13/2016 1:26:04 PM 
City/State/Zip: Mobile, Alabama 36695 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 976882 - XXXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/13/2016 1:32:06 PM 
City/State/Zip: Lawrence, Kansas 66049 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 976958 - XXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/13/2016 1:56:29 PM 
City/State/Zip: Coppell, Texas 75019 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 976970 - XXXXXXXX XXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/13/2016 1:59:55 PM 
City/State/Zip: Haddon Township, New Jersey 08108 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 977014 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/13/2016 2:12:35 PM 
City/State/Zip: Victorville, California 92392 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 977013 - XXXXXX XXXXXXX's XXXXXX XXXXXXX's complaint re: ISP Zero 
Rating 
Date: 5/13/2016 2:12:33 PM 
City/State/Zip: Victorville, California 92392 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (5)



  
_____________________________________________________________________________ 
Ticket: # 977188 - Comcast's "Data Usage Plan" 
Date: 5/13/2016 2:58:41 PM 
City/State/Zip: Wrentham, Massachusetts 02093 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
To whom it may concern, 
 
Comcast's "Data Usage Plan" will be arbitrarily expensive for consumers and will stifle competition 
with Internet Video providers. Over 80% of American house holds use broadband internet. Comcast's 
limit, 300Gb per month, is not an arbitrary cap, it is set that low because Comcast knows that data 
usage rates across the country are on the rise, and that with an archaic usage model the threshold for 
charging penalty rates is lowered across the board.  
 
This will not benefit consumers and will only line the pockets of a company that already makes record 
profits every year.  Despite the  rising costs for service every year Comcast's products offer fewer and 
fewer features that were once expected to be part of the basic product model, Unlimited broadband 
internet is now impossible to get without paying exorbitant fees, or not at all. In Wrentham, 
Massachusetts my house hold pays for the second highest internet service from Comcast, the "Blast!" 
service comes with 150mps and and a 214GB data cap for $82.95. The only possible upgrade that 
Comcast offers in this area is a plan that offers a 2000mps connection for $299.95, even this under 
this plan "An XFINITY Internet Data Usage Plan may apply." Not only that, but at less than $4000 
dollars a month in average wages, this price jump is much higher than the average American 
household can manage. There is no reasonable product that bridges this gap, and as a "High 
Volume" costumer our household is being squeezed unfairly between these options. In our town we 
have 3 options for internet service, Comcast, Verizon, and Dish. This is not what I would call a vibrant 
market place, as a consumer these monopolies have limited our choices, forcing us to pick a 
company that is only marginally better than the competition, but really not better at all. We have no 
real option to vote with our dollar, because while I am complaining about Comcast right now, these 
other companies have different problems, but not fewer problems. 
 
Besides the $300 dollar a month plan there are only three dataplans available to current Comcast 
subscribers, a $69.95 plan, a $79.95 plan and an $82.95. These choices do not make it easy on a 
household that is struggling, in fact when you notice the difference between plans at this tier is a mere 
$13, an 18.58% difference between top and bottom, it becomes obvious there is no real choice at all. 
Compare this to the difference between the 150mps plan and the 2000mps plan, $299.95 includes 
261.60% the price of the $82.95 plan. No house can go without internet anymore than a house can 
survive without water. The internet is not a luxury it is the most necessary utility in 2016, but we pay 
luxury prices for it.  
 
Two versions of penalty fees have been rolled out by Verizon at this point a 35$ unlimited usage fee, 
which is only available in two locations in the country, and $10 per 50gb plan for going over the data 
cap, available in 15 states. Which plan do you think they are going to take national first? 
 



I would like to point out that this pricing scheme creates a price gap very similar to the Medicare gap 
where people below the threshold receive diminished services while those above are treated with 
basic human decency. 
 
It is especially hard to make educated decisions about what products Comcast has available because 
when trying to examine other bundle options the website is structured in a way that produces infinite 
loops and no real information unless you are trying to upgrade. They make it easy for you to spend 
more money, but impossible to be informed and downgrade your service through the website, I 
believe this kind of behavior is shady at best and perhaps fraudulent or criminal at worst.  
 
Furthermore, limiting a household's bandwidth like this makes it much harder to compete with 
Comcast on an entrepreneurial level. This model makes it more difficult for a household to switch 
from cable to streaming services in a way that seems specifically designed to stop "Cord Cutting". 
Comcast's traditional cable model can not keep up with the innovations of contemporary media 
companies like Google's Youtube, Netflix, or Hulu. As a "Cord Cutter" your bandwidth is likely to go 
up when you change your viewing habits to streaming internet video, these are the same people that 
Comcast labels "High volume users" Comcast says, "If you use more you should pay more" and they 
argue that the internet should be a metered service similar to water or electricity, but comcast does 
not follow logic of that model to the "If you use less you should pay less" side of the argument. 
Comcast is targeting high volume users because they cord cut and do not pay for Comcast's Cable 
service, this is exactly what passing consumer friendly Net Neutrality laws is supposed to prevent.  
 
Please take a look at these Articles if you would like more information on the position I am 
advocating, I have also uploaded images showing the internet pricing schemes from Comcast's own 
website: 
 
http://arstechnica.com/business/2015/12/comcast-admits-data-cap-meter-blunder-charges-wrong-
customer-for-overage/ 
 
http://bgr.com/2015/11/19/comcast-data-cap-2015-bad-for-us-all/ 
 
http://blog.credit.com/2015/12/comcast-data-caps-cost-this-consumer-90-a-month-extra-133292/ 
 
Please keep in mind that Comcast acknowledges these caps are not necessary:  
http://www.extremetech.com/internet/217716-comcast-now-charging-for-data-in-15-states-
acknowledges-caps-arent-necessary 
 
Please Protect consumers from Comcast's monopolistic practices, every year we pay more and get 
less, updating thecable menus system to look more like Netflix (the X1 system) should not count as a 
new product or deserve higher prices. 
 
Here is Comcast's official FAQ on the issue: 
 
http://customer.xfinity.com/help-and-support/internet/data-usage-trials-exceed-usage 
 
Thank you for taking the time to read this, I believe the FCC can protect consumers from telecom 
abuses, but it requires standing up to these companies and VOCAL debate on the news, CSPAN, 
and the Internet to educate people on the issues. 



  
_____________________________________________________________________________ 
Ticket: # 977292 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/13/2016 3:35:38 PM 
City/State/Zip: Bridgton, Maine 04009 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 977289 - XXXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/13/2016 3:34:10 PM 
City/State/Zip: Alcalde, New Mexico 87511 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 977935 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/13/2016 7:38:56 PM 
City/State/Zip: Hillsdale, Michigan 49242 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 977532 - XXXXXX XXXXXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/13/2016 4:47:15 PM 
City/State/Zip: Ojai, California 93023 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 977554 - Data Cap Comcast 
Date: 5/13/2016 4:57:32 PM 
City/State/Zip: Coral Gables, Florida 33134 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
The data cap profit scheme by Comcast is unjust as it doesn't cost them any more money  when 
people use more data.  It also  doesn't clog the network as they have.   Just because I live in Dade, 
Broward, or the Florida Keys means I have to pay more for the same amount of data used anywhere 
else in Florida. 



  
_____________________________________________________________________________ 
Ticket: # 977594 - AT& breaking net neutrality 
Date: 5/13/2016 5:08:25 PM 
City/State/Zip: Chicago, Illinois 60637 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
 
 
AT&T's enforcement of data caps begins on May 23 of this year. According to AT&T this data cap is 
only applicable to their internet-only customers. AT&T has released statements to customers telling 
them that they can avoid this data cap by signing up for television service through AT&T or DirecTV. 
In fact, AT&T makes it clear that the data caps DO NOT APPLY to their television customers. In 
effect, AT&T has told customers to either sign up for their television service, or be penalized 
monetarily by AT&T for using another company's services (be it data consumed via Netflix, Hulu, 
SonyVue, Roku, Amazon Fire, etc). This is the very definition of antitrust and is 100% illegal. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



  
_____________________________________________________________________________ 
Ticket: # 977732 - XXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/13/2016 5:51:32 PM 
City/State/Zip: Hamilton, Ohio 45013 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 977701 - XXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/13/2016 5:40:18 PM 
City/State/Zip: Gibbsboro, New Jersey 08026 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (5)



  
_____________________________________________________________________________ 
Ticket: # 977696 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/13/2016 5:38:58 PM 
City/State/Zip: Hudson, Ohio 44236 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 977711 - XXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/13/2016 5:42:24 PM 
City/State/Zip: Gibbsboro, New Jersey 08026 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 977735 - Comcast's data cap 
Date: 5/13/2016 5:53:33 PM 
City/State/Zip: Newnan, Georgia 30265 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
My wife and I are both disabled veterans who cannot afford to have both tv and internet. As such, we 
are resigned to using Comcast's internet and the 300GB monthly cap is killing our bank account every 
time we go over. The problem with this cap is that it is threatening our ability to attend school as we 
both attend school online. We rely on the internet through Comcast for nearly every aspect of our 
lives, and the monthly data cap is seriously killing us. 



  
_____________________________________________________________________________ 
Ticket: # 977833 - XXXXXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/13/2016 6:32:32 PM 
City/State/Zip: Maywood, Illinois 60153 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (5)



  
_____________________________________________________________________________ 
Ticket: # 977908 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/13/2016 7:20:49 PM 
City/State/Zip: Accord, New York 12404 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 977928 - XXXX XXXXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/13/2016 7:35:33 PM 
City/State/Zip: Mankato, Minnesota 56001 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 978081 - XXXXXXXX XXXXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/13/2016 9:57:23 PM 
City/State/Zip: North Chesterfield, Virginia 23234 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 977982 - AT&T U-Verse Datacap 
Date: 5/13/2016 8:02:50 PM 
City/State/Zip: Sherman Oaks, California 91411 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
We received a postcard from AT&T today stating that we will be subject to a new data cap on our 
home U-Verse connection. They say they will wave it if we pay for cable TV.  
We feel that this is clearly an attempt by AT&T to prioritize their own paid TV and video services over 
streaming competitors like Netflix or Amazon, which in our view, goes against net neutrality 
regulations, trying to strong arm us into subscribing to more of their paid services. 
In the interest of all AT&T Uverse internet consumers, we ask that you please investigate, and put an 
end to such blackmail tactics.  
Sincerely, 

 
 
(b) (6)



  
_____________________________________________________________________________ 
Ticket: # 978061 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/13/2016 9:12:19 PM 
City/State/Zip: Scottsdale, Arizona 85255 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (5)



  
_____________________________________________________________________________ 
Ticket: # 978093 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/13/2016 10:18:06 PM 
City/State/Zip: Sacramento, California 95818 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 978110 - XXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/13/2016 10:50:57 PM 
City/State/Zip: Belleville, Michigan 48111 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 978118 - XXXXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/13/2016 11:16:08 PM 
City/State/Zip: Cary, North Carolina 27511 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 978156 - XXX XXX's complaint re: ISP Zero Rating 
Date: 5/14/2016 12:16:20 AM 
City/State/Zip: San Antonio, Texas 78233 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (5)



  
_____________________________________________________________________________ 
Ticket: # 978181 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/14/2016 1:18:30 AM 
City/State/Zip: Seattle, Washington 98105 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 978246 - XXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/14/2016 8:07:00 AM 
City/State/Zip: Syracuse, New York 13224 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 978257 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/14/2016 8:50:04 AM 
City/State/Zip: Ada, Michigan 49301 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 978285 - XXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/14/2016 9:56:35 AM 
City/State/Zip: Chicago, Illinois 60642 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 978401 - XXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/14/2016 11:59:55 AM 
City/State/Zip: Chicago, Illinois 60614 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 978405 - XXXXX XXXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/14/2016 12:04:48 PM 
City/State/Zip: Renton, Washington 98058 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 978418 - XXXXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/14/2016 12:17:03 PM 
City/State/Zip: Lincoln, Nebraska 68504 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 978463 - XXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/14/2016 12:46:42 PM 
City/State/Zip: Savage, Minnesota 55378 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 978466 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/14/2016 12:48:33 PM 
City/State/Zip: Talent, Oregon 97540 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (5)



  
_____________________________________________________________________________ 
Ticket: # 978511 - AT&T data cap 
Date: 5/14/2016 1:26:51 PM 
City/State/Zip: Brinkley, Arkansas 72021 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
AT&T has issued a mass mailer transcribed below that imposes data caps on internet in violation of 
FCC regulations of Net Neutrality regarding unfair and illegal practices in limiting bandwidth usage of 
customers who consistently and legally consume television and media using the internet.  In this 
mailer they neither describe what the data cap is nor how long or what the grace period is.  Their 
internet usage links are equally as devoid of information.  When I called to address this issue, AT&T 
attempted to sell me U-Verse and DIRECTV products and would not answer any questions regarding 
the data cap other than it is 250GB/month and that they would "email if you reach 65% of your data 
cap."  When transferred to a specialist, they indicated that it would be raised "to 300GB or 600GB per 
month." Direct quotes from customer service representative.  The CSR could not tell me which.  
Rgardless of the number, a cap is a cap and it is a violation of net neutrality.  IF they can cap it at 
600GB then why not 10GB.  This data capping is illegal, this is wrong, and this is NOT net neutrality - 
this is simply another AT&T scam to stay afloat in digital services.   The customer service 
representative also said "we checked with the FCC and they approved this data-cap before we sent it 
out" -- direct quote from CSR.  I asked what was their reasoning and why did they approve this and 
he said, "I can't tell you that but rest assured the FCC approved this."  
"We don't have the specific response, this was allowed by FCC, if you want to validate this you can 
contact the FCC to validate this." 
 
Transcription of mailer: 
"Updates to Internet usage allowances 
Beginning on May 23, 2016, we will be increasing the U-verse(r) Internet data allowance for many 
customers.  After a grace period, and as our agreement provides, there's a $10 charge for each 50GB 
of data you use over the allowance amount.  The maximum overage charge will be $100/mo.  If you 
choose to bundle your U-verse Internet with DIRECTV(r) or U-verse TV you will be provided an 
unlimited Internet data allowance with a $30 value at no additional charge, as a a benefit of bundling.  
Or if you choose, an unlimited allowance is available for purchase as an optional bolt-on to your 
Internet service for an additional $30/mo. 
 
After May 23, 2016, log in to you account at att.com/myatt to find helpful tools to view your data 
usage.  Questions? Go to att.com/internet-usage. 
 
Thank you for being a loyal U-verse customer, 
 
AT&T" 



  
_____________________________________________________________________________ 
Ticket: # 978552 - XXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/14/2016 2:24:14 PM 
City/State/Zip: Colorado City, Colorado 81019 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 997548 - Bandwidth caps are archaic and regressive 
Date: 5/24/2016 1:59:20 PM 
City/State/Zip: Charlottesville, Virginia 22903 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
As we've progressed through our technological capabilities, the trend has always been towards freer, 
open, distributed access, which has allowed the acceleration of innovation.  It's a positive feedback 
loop, you see. If you place a bottleneck on one end of the loop, it retards the progress of the entire 
loop.  ISPs, therefore, are shooting themselves in the foot with their short sighted profit incentive 
because with access to data, somebody somewhere will develop a revolutionary technology that will 
drive down the cost of providing bandwidth, which will increase the profit margins far more than a 
tiered offering.  Knowledge is a public good, and should be treated and protected like one.  You 
wouldn't put restrictions on how many minutes one is allowed to spend in a public library, would you?  
That would be ludicrous! Instead, you recognize the effort that one is putting in to try and better 
themselves and you subsidize that activity because you know it is good for everybody. Why should 
access to the internet be any different?  Yes, I understand that increased bandwidth requires greater 
infrastructure, which of course has a cost imposed upon it, but I'm sure the ISPs already have this 
cost baked into their revenue structure and the motive for data caps are greed, rather than 
sustainability.  However, it is not morally or legally defensible for a company to harm it's citizens in it's 
quest for a greater profit margin.  The flint water crisis is an example of such treachery.  I argue that 
the data caps are the same because they stunt the intellectual growth of the citizens.  How is one 
supposed to reconcile the presidential initiative to increase broadband access to every household in 
America while these data caps are preventing those, especially in the more economically 
disadvantaged regions, from accessing that same broadband?   
 
Do not allow ISPs to impose data caps.  They are harmful to every stakeholder involved and this 
slippery slope will lead to the degradation of our society. 



  
_____________________________________________________________________________ 
Ticket: # 978763 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/14/2016 6:36:49 PM 
City/State/Zip: Las Vegas, Nevada 89123 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (5)



  
_____________________________________________________________________________ 
Ticket: # 978665 - XXXXX XXXXXXX 's complaint re: ISP Zero Rating 
Date: 5/14/2016 4:41:54 PM 
City/State/Zip: Baltimore, Maryland 21224 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (5)



  
_____________________________________________________________________________ 
Ticket: # 978769 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/14/2016 6:44:15 PM 
City/State/Zip: Arlington, Texas 76006 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 978714 - Data Cap Extorsion on ATT Uverse GigaPower 
Date: 5/14/2016 5:30:26 PM 
City/State/Zip: San Antonio, Texas 78245 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Good Afternoon, 
 
I am writing today to complain about the new ATT Data Cap policy and extorting their customers into 
buying home TV service. I was never told that there would be a data cap applied to my 1Gbs service 
from ATT during ordering or instillation ( it is probably burred somewhere in the terms of service in the 
really tiny fine print). They are going to offer an "unlimited" plan for an extra $30/mo unless you pay 
for DirecTV or ATT Uverse TV, which is an example of pure extortion. I currently use Playstation Vue, 
Netflix, Hulu, Amazon, and OTA programming for my entertainment needs, and do not want, nor need 
ATT's TV service. With the continued accelerated growth in 4K and HDR streaming, the practice of 
data caps on home internet service seems unethical and immoral. Also, they didn't start to implement 
this until after the DirecTV merger, which makes me wonder if they had this planned all along but did 
not want to implement it before the merger was approved by the Justice Dept. Data caps on home 
internet connections are stifling competition of competing OTT streaming services like Playstation 
Vue or Sling TV. Please make this stop if you have the power. The powerless consumers are getting 
beat up by the Internet monopolies on a daily basis. 



  
_____________________________________________________________________________ 
Ticket: # 978717 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/14/2016 5:35:44 PM 
City/State/Zip: Salt Lake City, Utah 84121 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 978721 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/14/2016 5:36:37 PM 
City/State/Zip: Salt Lake City, Utah 84121 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 978740 - XXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/14/2016 6:00:32 PM 
City/State/Zip: Cuyahoga Falls, Ohio 44221 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 978806 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/14/2016 7:40:02 PM 
City/State/Zip: Arlington, Massachusetts 02476 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 978841 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/14/2016 8:10:07 PM 
City/State/Zip: Jacksonville, Florida 32236 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 978939 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/14/2016 11:16:23 PM 
City/State/Zip: Portland, Oregon 97228 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 978924 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/14/2016 10:43:53 PM 
City/State/Zip: Lake In The Hills, Illinois 60156 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 978967 - XXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/15/2016 12:37:32 AM 
City/State/Zip: Campbell, California 95008 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 978976 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/15/2016 12:46:09 AM 
City/State/Zip: Chicago, Illinois 60661 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 978977 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/15/2016 12:46:16 AM 
City/State/Zip: Jamaica Plain, Massachusetts 02130 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 978994 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/15/2016 2:52:18 AM 
City/State/Zip: Fort Wayne, Indiana 46805 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 979066 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/15/2016 9:16:36 AM 
City/State/Zip: Dayton, Texas 77535 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
We need to maintain transparency! 
 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 979013 - XXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/15/2016 5:44:34 AM 
City/State/Zip: Sumter, South Carolina 29154 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 979020 - XXXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/15/2016 6:48:36 AM 
City/State/Zip: Los Banos, California 93635 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 979044 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/15/2016 8:00:17 AM 
City/State/Zip: Marietta, Georgia 30068 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 979592 - XX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/15/2016 10:42:03 PM 
City/State/Zip: San Francisco, California 94118 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 979067 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/15/2016 9:22:10 AM 
City/State/Zip: North Miami Beach, Florida 33160 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 979084 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/15/2016 10:08:59 AM 
City/State/Zip: Saint Louis, Missouri 63126 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 979113 - XXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/15/2016 11:06:46 AM 
City/State/Zip: Gulfport, Mississippi 39507 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 979133 - XXXXXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/15/2016 11:27:16 AM 
City/State/Zip: Cambridge, Maryland 21613 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. Verizon is breaking the rules, and the FCC should put a stop to 
it. Furthermore, this decision should not be made behind closed doors. The FCC should have an 
open, public process to decide where and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 979145 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/15/2016 11:52:55 AM 
City/State/Zip: Otis Orchards, Washington 99027 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 979199 - Data Usage 
Date: 5/15/2016 1:21:58 PM 
City/State/Zip: Lynchburg, Virginia 24503 
Company Complaining About: Shentel 
_____________________________________________________________________________ 
Description 
My ISP, Shentel, is stating I have gone over my Data Cap of 500 GB. My previous month I streamed 
video daily and only reached 50% of the Data cap. This month I only streamed for 2 days and went 
over my data cap. I believe that the date metering is wrong. Shentel offer no explanation of what 
cause this. This needs to be investigated. 



  
_____________________________________________________________________________ 
Ticket: # 979170 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/15/2016 12:43:39 PM 
City/State/Zip: Frisco, Texas 75035 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 979201 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/15/2016 1:23:29 PM 
City/State/Zip: Longmont, Colorado 80503 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Comcast is trying to circumvent FCC rules and adopt what many companies around the world already 
outlaw. Last year the FCC protected the open Internet by passing strong Net Neutrality rules in 
response to the millions of people who spoke out. But now the same cable and phone companies that 
fought so hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat 
to the open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 979593 - XX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/15/2016 10:42:32 PM 
City/State/Zip: San Francisco, California 94118 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 979273 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/15/2016 2:50:39 PM 
City/State/Zip: Victorville, California 92392 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 979300 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/15/2016 3:45:08 PM 
City/State/Zip: Buffalo, New York 14210 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 979310 - Comcast DATA CAPs 
Date: 5/15/2016 3:52:59 PM 
City/State/Zip: Plantation, Florida 33313 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
We are current customers of Comcast with Internet and TV services. In an attempt to lower our 
monthly bill for TV services we tried the new PlayStation Vue TV service switching our 3 TVs over to 
PlayStation Vue compatible devices. Within the period of a week Comcast reported that we had 
already used over 200GB of our allotted data cap, forcing us to immediately cancel the service or be 
forced to pay extra for the additional data usage. This is also becoming a concern for our media 
streaming services like Netflix where we now have to set limits on it usage. In addition to that our 
household has a deaf individual who relies on Video Chat/Conferencing as a means of 
communication that we now have to limit and monitor to stay within their defined usage caps. 



  
_____________________________________________________________________________ 
Ticket: # 979353 - XXXXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/15/2016 4:43:30 PM 
City/State/Zip: Durham, North Carolina 27703 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As a Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a lot 
of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 979375 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/15/2016 5:02:49 PM 
City/State/Zip: Gulf Breeze, Florida 32563 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
We all know that an ISP functions as a communication utility. Just as we would rebel if our electric 
utility failed to provide impartial electric service (giving our lights favored treatment over our washing 
machines, for instance), we object to any ISP favoring some websites and applications over others. 
 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 979420 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/15/2016 5:47:07 PM 
City/State/Zip: Pomona, California 91766 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 979435 - XXXXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/15/2016 5:56:18 PM 
City/State/Zip: Summerville, South Carolina 29485 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 979439 - XXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/15/2016 6:03:31 PM 
City/State/Zip: Merrimac, Massachusetts 01860 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 979584 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/15/2016 10:21:37 PM 
City/State/Zip: Anchorage, Alaska 99502 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 979480 - XXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/15/2016 7:28:41 PM 
City/State/Zip: Hopkins, Minnesota 55343 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 979544 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/15/2016 9:05:52 PM 
City/State/Zip: Topeka, Kansas 66609 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 979545 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/15/2016 9:08:36 PM 
City/State/Zip: Columbia, Maryland 21044 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 979562 - XXXXXXXXX XXXXX's XXXXXXXXX XXXXX's complaint re: ISP 
Zero Rating 
Date: 5/15/2016 9:43:51 PM 
City/State/Zip: Keedysville, Maryland 21756 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 979603 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/15/2016 11:08:20 PM 
City/State/Zip: Sunnyvale, California 94086 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (5)



  
_____________________________________________________________________________ 
Ticket: # 979611 - XXXX XX's complaint re: ISP Zero Rating 
Date: 5/16/2016 12:02:41 AM 
City/State/Zip: Dayton, Ohio 45458 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 979615 - XXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/16/2016 12:09:18 AM 
City/State/Zip: Lowry City, Missouri 64763 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 979659 - Data caps 
Date: 5/16/2016 7:15:21 AM 
City/State/Zip: Cumming, Georgia 30040 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Data caps are simply a way to internet companies such as at&t and Comcast to bill customers more 
for giving less, and to create ensure that you can not use streaming services such as Netflix and 
YouTube without going over your data cap. That practice is not good for us or for that country, plus it 
takes away people's ability to access their own internet forcing them to cut down internet usages. I 
hope that you will take action and force companies to get rid of their data caps to ensure quick and 
easy access to the internet. 



  
_____________________________________________________________________________ 
Ticket: # 979723 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/16/2016 8:28:39 AM 
City/State/Zip: Atlanta, Georgia 30306 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 1585790 - Protect Net Neutrality! 
Date: 4/25/2017 12:44:46 PM 
City/State/Zip: Miami, Florida 33144 
Company Complaining About: Comcast, Verizon, At&t And T-mobile 
_____________________________________________________________________________ 
Description 
The FCC Open Internet Rules (net neutrality rules) are extremely important to me. I urge you to 
protect them. 
 
Most Americans only have one choice for true high speed Internet access: our local cable company. 
Cable companies (and wireless carriers) are actively lobbying Congress and the FCC for the power 
to: 
 
* Block sites and apps, to charge them "access fees" 
* Slow sites and apps to a crawl, to establish paid "fast lanes" (normal speed) and slow lanes 
(artificially low speeds) 
* Impose arbitrarily low data caps, so they can charge sites to escape those caps, or privilege their 
own services ("zero rating") 
 
They're doing it so they can use their monopoly power to stand between me and the sites I want to 
access, extorting money from us both. I'll be forced to pay more to access the sites I want, and sites 
will have to pay a kind of protection money to every major cable company or wireless carrier—just to 
continue working properly! The FCC's Open Internet Rules are the only thing standing in their way. 
 
I'm sending this to letter to my two senators, my representative, the White House, and the FCC. First, 
to the FCC: don’t interfere with my ability to access what I want on the Internet, or with websites' 
ability to reach me. You should leave the existing rules in place, and enforce them. 
 
To my senators: you have the power to stop FCC Chair Ajit Pai from abusing the rules by refusing to 
vote for his reconfirmation. I expect you to use that power. Pai, a former Verizon employee, has made 
it clear he intends to gut the rules to please his former employer and other major carriers, despite 
overwhelming support for the rules from voters in both parties. I urge you publicly oppose Pai's 
confirmation on these grounds. 
 
To the White House: Ajit Pai, a former Verizon employee, is acting in the interests of his former 
employer, not the American people. America deserves better. Appoint an FCC Chair who will protect 
the economic miracle that is the Internet from media monopolies like AT&T, Time Warner Cable, and 
Comcast/NBC/Universal. 
 
To my representative: please publicly oppose Ajit Pai's plan to oppose the rules, and do everything 
you can to persuade the Senate and the White House to oppose Pai's nomination.  
 
I would be happy to speak more with anyone on your staff about the rules and why they’re so 
important to me. Please notify me of any opportunities to meet with you or your staff. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 979850 - XXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/16/2016 10:08:31 AM 
City/State/Zip: Westminster, Maryland 21157 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 981278 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/16/2016 5:07:34 PM 
City/State/Zip: Burbank, California 91505 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 1585791 - Protect Net Neutrality! 
Date: 4/25/2017 12:44:58 PM 
City/State/Zip: Bryan, Texas 77802 
Company Complaining About: Comcast, Verizon, At&t And T-mobile 
_____________________________________________________________________________ 
Description 
The FCC Open Internet Rules (net neutrality rules) are extremely important to me. I urge you to 
protect them. 
 
Most Americans only have one choice for true high speed Internet access: our local cable company. 
Cable companies (and wireless carriers) are actively lobbying Congress and the FCC for the power 
to: 
 
* Block sites and apps, to charge them "access fees" 
* Slow sites and apps to a crawl, to establish paid "fast lanes" (normal speed) and slow lanes 
(artificially low speeds) 
* Impose arbitrarily low data caps, so they can charge sites to escape those caps, or privilege their 
own services ("zero rating") 
 
They're doing it so they can use their monopoly power to stand between me and the sites I want to 
access, extorting money from us both. I'll be forced to pay more to access the sites I want, and sites 
will have to pay a kind of protection money to every major cable company or wireless carrier—just to 
continue working properly! The FCC's Open Internet Rules are the only thing standing in their way. 
 
I'm sending this to letter to my two senators, my representative, the White House, and the FCC. First, 
to the FCC: don’t interfere with my ability to access what I want on the Internet, or with websites' 
ability to reach me. You should leave the existing rules in place, and enforce them. 
 
To my senators: you have the power to stop FCC Chair Ajit Pai from abusing the rules by refusing to 
vote for his reconfirmation. I expect you to use that power. Pai, a former Verizon employee, has made 
it clear he intends to gut the rules to please his former employer and other major carriers, despite 
overwhelming support for the rules from voters in both parties. I urge you publicly oppose Pai's 
confirmation on these grounds. 
 
To the White House: Ajit Pai, a former Verizon employee, is acting in the interests of his former 
employer, not the American people. America deserves better. Appoint an FCC Chair who will protect 
the economic miracle that is the Internet from media monopolies like AT&T, Time Warner Cable, and 
Comcast/NBC/Universal. 
 
To my representative: please publicly oppose Ajit Pai's plan to oppose the rules, and do everything 
you can to persuade the Senate and the White House to oppose Pai's nomination.  
 
I would be happy to speak more with anyone on your staff about the rules and why they’re so 
important to me. Please notify me of any opportunities to meet with you or your staff. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 1585792 - Protect Net Neutrality! 
Date: 4/25/2017 12:44:59 PM 
City/State/Zip: Delmar, Delaware 19940 
Company Complaining About: Comcast, Verizon, At&t And T-mobile 
_____________________________________________________________________________ 
Description 
The FCC Open Internet Rules (net neutrality rules) are extremely important to me. I urge you to 
protect them. 
 
Most Americans only have one choice for true high speed Internet access: our local cable company. 
Cable companies (and wireless carriers) are actively lobbying Congress and the FCC for the power 
to: 
 
* Block sites and apps, to charge them "access fees" 
* Slow sites and apps to a crawl, to establish paid "fast lanes" (normal speed) and slow lanes 
(artificially low speeds) 
* Impose arbitrarily low data caps, so they can charge sites to escape those caps, or privilege their 
own services ("zero rating") 
 
They're doing it so they can use their monopoly power to stand between me and the sites I want to 
access, extorting money from us both. I'll be forced to pay more to access the sites I want, and sites 
will have to pay a kind of protection money to every major cable company or wireless carrier—just to 
continue working properly! The FCC's Open Internet Rules are the only thing standing in their way. 
 
I'm sending this to letter to my two senators, my representative, the White House, and the FCC. First, 
to the FCC: don’t interfere with my ability to access what I want on the Internet, or with websites' 
ability to reach me. You should leave the existing rules in place, and enforce them. 
 
To my senators: you have the power to stop FCC Chair Ajit Pai from abusing the rules by refusing to 
vote for his reconfirmation. I expect you to use that power. Pai, a former Verizon employee, has made 
it clear he intends to gut the rules to please his former employer and other major carriers, despite 
overwhelming support for the rules from voters in both parties. I urge you publicly oppose Pai's 
confirmation on these grounds. 
 
To the White House: Ajit Pai, a former Verizon employee, is acting in the interests of his former 
employer, not the American people. America deserves better. Appoint an FCC Chair who will protect 
the economic miracle that is the Internet from media monopolies like AT&T, Time Warner Cable, and 
Comcast/NBC/Universal. 
 
To my representative: please publicly oppose Ajit Pai's plan to oppose the rules, and do everything 
you can to persuade the Senate and the White House to oppose Pai's nomination.  
 
I would be happy to speak more with anyone on your staff about the rules and why they’re so 
important to me. Please notify me of any opportunities to meet with you or your staff. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 1582934 - Protect Net Neutrality! 
Date: 4/24/2017 1:07:01 PM 
City/State/Zip: Asheville, North Carolina 28803 
Company Complaining About: Comcast, Verizon, At&t And T-mobile 
_____________________________________________________________________________ 
Description 
The FCC Open Internet Rules (net neutrality rules) are extremely important to me. I urge you to 
protect them. 
 
Most Americans only have one choice for true high speed Internet access: our local cable company. 
Cable companies (and wireless carriers) are actively lobbying Congress and the FCC for the power 
to: 
 
* Block sites and apps, to charge them "access fees" 
* Slow sites and apps to a crawl, to establish paid "fast lanes" (normal speed) and slow lanes 
(artificially low speeds) 
* Impose arbitrarily low data caps, so they can charge sites to escape those caps, or privilege their 
own services ("zero rating") 
 
They're doing it so they can use their monopoly power to stand between me and the sites I want to 
access, extorting money from us both. I'll be forced to pay more to access the sites I want, and sites 
will have to pay a kind of protection money to every major cable company or wireless carrier—just to 
continue working properly! The FCC's Open Internet Rules are the only thing standing in their way. 
 
I'm sending this to letter to my two senators, my representative, the White House, and the FCC. First, 
to the FCC: don’t interfere with my ability to access what I want on the Internet, or with websites' 
ability to reach me. You should leave the existing rules in place, and enforce them. 
 
To my senators: you have the power to stop FCC Chair Ajit Pai from abusing the rules by refusing to 
vote for his reconfirmation. I expect you to use that power. Pai, a former Verizon employee, has made 
it clear he intends to gut the rules to please his former employer and other major carriers, despite 
overwhelming support for the rules from voters in both parties. I urge you publicly oppose Pai's 
confirmation on these grounds. 
 
To the White House: Ajit Pai, a former Verizon employee, is acting in the interests of his former 
employer, not the American people. America deserves better. Appoint an FCC Chair who will protect 
the economic miracle that is the Internet from media monopolies like AT&T, Time Warner Cable, and 
Comcast/NBC/Universal. 
 
To my representative: please publicly oppose Ajit Pai's plan to oppose the rules, and do everything 
you can to persuade the Senate and the White House to oppose Pai's nomination.  
 
I would be happy to speak more with anyone on your staff about the rules and why they’re so 
important to me. Please notify me of any opportunities to meet with you or your staff. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 1584656 - Protect Net Neutrality! 
Date: 4/25/2017 4:39:57 AM 
City/State/Zip: Omaha, Nebraska 68124 
Company Complaining About: Comcast, Verizon, At&t And T-mobile 
_____________________________________________________________________________ 
Description 
The FCC Open Internet Rules (net neutrality rules) are extremely important to me. I urge you to 
protect them. 
 
Most Americans only have one choice for true high speed Internet access: our local cable company. 
Cable companies (and wireless carriers) are actively lobbying Congress and the FCC for the power 
to: 
 
* Block sites and apps, to charge them "access fees" 
* Slow sites and apps to a crawl, to establish paid "fast lanes" (normal speed) and slow lanes 
(artificially low speeds) 
* Impose arbitrarily low data caps, so they can charge sites to escape those caps, or privilege their 
own services ("zero rating") 
 
They're doing it so they can use their monopoly power to stand between me and the sites I want to 
access, extorting money from us both. I'll be forced to pay more to access the sites I want, and sites 
will have to pay a kind of protection money to every major cable company or wireless carrier—just to 
continue working properly! The FCC's Open Internet Rules are the only thing standing in their way. 
 
I'm sending this to letter to my two senators, my representative, the White House, and the FCC. First, 
to the FCC: don’t interfere with my ability to access what I want on the Internet, or with websites' 
ability to reach me. You should leave the existing rules in place, and enforce them. 
 
To my senators: you have the power to stop FCC Chair Ajit Pai from abusing the rules by refusing to 
vote for his reconfirmation. I expect you to use that power. Pai, a former Verizon employee, has made 
it clear he intends to gut the rules to please his former employer and other major carriers, despite 
overwhelming support for the rules from voters in both parties. I urge you publicly oppose Pai's 
confirmation on these grounds. 
 
To the White House: Ajit Pai, a former Verizon employee, is acting in the interests of his former 
employer, not the American people. America deserves better. Appoint an FCC Chair who will protect 
the economic miracle that is the Internet from media monopolies like AT&T, Time Warner Cable, and 
Comcast/NBC/Universal. 
 
To my representative: please publicly oppose Ajit Pai's plan to oppose the rules, and do everything 
you can to persuade the Senate and the White House to oppose Pai's nomination.  
 
I would be happy to speak more with anyone on your staff about the rules and why they’re so 
important to me. Please notify me of any opportunities to meet with you or your staff. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 980551 - XXXXXX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/16/2016 1:45:27 PM 
City/State/Zip: Trenton, Michigan 48183 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 982154 - XXXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/17/2016 5:37:55 AM 
City/State/Zip: Clermont, Florida 34711 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 980435 - XXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/16/2016 1:17:27 PM 
City/State/Zip: Bell Buckle, Tennessee 37020 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 980440 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/16/2016 1:18:27 PM 
City/State/Zip: Detroit, Michigan 48217 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 980609 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/16/2016 2:04:01 PM 
City/State/Zip: Tempe, Arizona 85281 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 980597 - Internet being capped with trial data usage policy 
Date: 5/16/2016 2:01:06 PM 
City/State/Zip: Miami, Florida 33187 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Hello, 
 
 I signed up for  Comcast internet and now they are trying some data usage trial and limiting my 
internet usage. This is completely wrong as I was never charged this before or informed of this in 
advance. They charge for more for higher speeds, but now all speeds have some imaginary data cap 
policy. This should be illegal as they are abusing there monopoly power by charging for speed -and- 
data usage. I was never informed of these charges in advance and now I am going to have to 
disconnect my service as I cannot afford these charges. 
 
 
 
 
 



  
_____________________________________________________________________________ 
Ticket: # 1585812 - Protect Net Neutrality! 
Date: 4/25/2017 12:48:33 PM 
City/State/Zip: Burbank, California 91505 
Company Complaining About: Comcast, Verizon, At&t And T-mobile 
_____________________________________________________________________________ 
Description 
The FCC Open Internet Rules (net neutrality rules) are extremely important to me. I urge you to 
protect them. 
 
Most Americans only have one choice for true high speed Internet access: our local cable company. 
Cable companies (and wireless carriers) are actively lobbying Congress and the FCC for the power 
to: 
 
* Block sites and apps, to charge them "access fees" 
* Slow sites and apps to a crawl, to establish paid "fast lanes" (normal speed) and slow lanes 
(artificially low speeds) 
* Impose arbitrarily low data caps, so they can charge sites to escape those caps, or privilege their 
own services ("zero rating") 
 
They're doing it so they can use their monopoly power to stand between me and the sites I want to 
access, extorting money from us both. I'll be forced to pay more to access the sites I want, and sites 
will have to pay a kind of protection money to every major cable company or wireless carrier—just to 
continue working properly! The FCC's Open Internet Rules are the only thing standing in their way. 
 
I'm sending this to letter to my two senators, my representative, the White House, and the FCC. First, 
to the FCC: don’t interfere with my ability to access what I want on the Internet, or with websites' 
ability to reach me. You should leave the existing rules in place, and enforce them. 
 
To my senators: you have the power to stop FCC Chair Ajit Pai from abusing the rules by refusing to 
vote for his reconfirmation. I expect you to use that power. Pai, a former Verizon employee, has made 
it clear he intends to gut the rules to please his former employer and other major carriers, despite 
overwhelming support for the rules from voters in both parties. I urge you publicly oppose Pai's 
confirmation on these grounds. 
 
To the White House: Ajit Pai, a former Verizon employee, is acting in the interests of his former 
employer, not the American people. America deserves better. Appoint an FCC Chair who will protect 
the economic miracle that is the Internet from media monopolies like AT&T, Time Warner Cable, and 
Comcast/NBC/Universal. 
 
To my representative: please publicly oppose Ajit Pai's plan to oppose the rules, and do everything 
you can to persuade the Senate and the White House to oppose Pai's nomination.  
 
I would be happy to speak more with anyone on your staff about the rules and why they’re so 
important to me. Please notify me of any opportunities to meet with you or your staff. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 980671 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/16/2016 2:23:34 PM 
City/State/Zip: South Pasadena, California 91030 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 980676 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/16/2016 2:24:22 PM 
City/State/Zip: Greenbelt, Maryland 20770 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 980724 - XXXX X's complaint re: ISP Zero Rating 
Date: 5/16/2016 2:37:34 PM 
City/State/Zip: Fort Collins, Colorado 80525 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 981142 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/16/2016 4:25:28 PM 
City/State/Zip: San Antonio, Texas 78253 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 1585817 - Protect Net Neutrality! 
Date: 4/25/2017 12:49:14 PM 
City/State/Zip: Olympia, Washington 98501 
Company Complaining About: Comcast, Verizon, At&t And T-mobile 
_____________________________________________________________________________ 
Description 
The FCC Open Internet Rules (net neutrality rules) are extremely important to me. I urge you to 
protect them. 
 
Most Americans only have one choice for true high speed Internet access: our local cable company. 
Cable companies (and wireless carriers) are actively lobbying Congress and the FCC for the power 
to: 
 
* Block sites and apps, to charge them "access fees" 
* Slow sites and apps to a crawl, to establish paid "fast lanes" (normal speed) and slow lanes 
(artificially low speeds) 
* Impose arbitrarily low data caps, so they can charge sites to escape those caps, or privilege their 
own services ("zero rating") 
 
They're doing it so they can use their monopoly power to stand between me and the sites I want to 
access, extorting money from us both. I'll be forced to pay more to access the sites I want, and sites 
will have to pay a kind of protection money to every major cable company or wireless carrier—just to 
continue working properly! The FCC's Open Internet Rules are the only thing standing in their way. 
 
I'm sending this to letter to my two senators, my representative, the White House, and the FCC. First, 
to the FCC: don’t interfere with my ability to access what I want on the Internet, or with websites' 
ability to reach me. You should leave the existing rules in place, and enforce them. 
 
To my senators: you have the power to stop FCC Chair Ajit Pai from abusing the rules by refusing to 
vote for his reconfirmation. I expect you to use that power. Pai, a former Verizon employee, has made 
it clear he intends to gut the rules to please his former employer and other major carriers, despite 
overwhelming support for the rules from voters in both parties. I urge you publicly oppose Pai's 
confirmation on these grounds. 
 
To the White House: Ajit Pai, a former Verizon employee, is acting in the interests of his former 
employer, not the American people. America deserves better. Appoint an FCC Chair who will protect 
the economic miracle that is the Internet from media monopolies like AT&T, Time Warner Cable, and 
Comcast/NBC/Universal. 
 
To my representative: please publicly oppose Ajit Pai's plan to oppose the rules, and do everything 
you can to persuade the Senate and the White House to oppose Pai's nomination.  
 
I would be happy to speak more with anyone on your staff about the rules and why they’re so 
important to me. Please notify me of any opportunities to meet with you or your staff. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 1587617 - Protect Net Neutrality! 
Date: 4/25/2017 7:33:50 PM 
City/State/Zip: Minneapolis, Minnesota 55407 
Company Complaining About: Comcast, Verizon, At&t And T-mobile 
_____________________________________________________________________________ 
Description 
The FCC Open Internet Rules (net neutrality rules) are extremely important to me. I urge you to 
protect them. 
 
Most Americans only have one choice for true high speed Internet access: our local cable company. 
Cable companies (and wireless carriers) are actively lobbying Congress and the FCC for the power 
to: 
 
* Block sites and apps, to charge them "access fees" 
* Slow sites and apps to a crawl, to establish paid "fast lanes" (normal speed) and slow lanes 
(artificially low speeds) 
* Impose arbitrarily low data caps, so they can charge sites to escape those caps, or privilege their 
own services ("zero rating") 
 
They're doing it so they can use their monopoly power to stand between me and the sites I want to 
access, extorting money from us both. I'll be forced to pay more to access the sites I want, and sites 
will have to pay a kind of protection money to every major cable company or wireless carrier—just to 
continue working properly! The FCC's Open Internet Rules are the only thing standing in their way. 
 
I'm sending this letter to my two senators, my representative, the White House, and the FCC. First, to 
the FCC: don’t interfere with my ability to access what I want on the Internet, or with websites' ability 
to reach me. You should leave the existing rules in place, and enforce them. 
 
To my senators: you have the power to stop FCC Chair Ajit Pai from abusing the rules by refusing to 
vote for his reconfirmation. I expect you to use that power. Pai, a former Verizon employee, has made 
it clear he intends to gut the rules to please his former employer and other major carriers, despite 
overwhelming support for the rules from voters in both parties. I urge you publicly oppose Pai's 
confirmation on these grounds. 
 
To the White House: Ajit Pai, a former Verizon employee, is acting in the interests of his former 
employer, not the American people. America deserves better. Appoint an FCC Chair who will protect 
the economic miracle that is the Internet from media monopolies like AT&T, Time Warner Cable, and 
Comcast/NBC/Universal. 
 
To my representative: please publicly oppose Ajit Pai's plan to oppose the rules, and do everything 
you can to persuade the Senate and the White House to oppose Pai's nomination.  
 
I would be happy to speak more with anyone on your staff about the rules and why they’re so 
important to me. Please notify me of any opportunities to meet with you or your staff. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 981089 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/16/2016 4:11:57 PM 
City/State/Zip: Pompano Beach, Florida 33060 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 980862 - XXXXXXXXX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/16/2016 3:10:34 PM 
City/State/Zip: Chicago, Illinois 60625 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 1585818 - Protect Net Neutrality! 
Date: 4/25/2017 12:49:14 PM 
City/State/Zip: Cocoa, Florida 32926 
Company Complaining About: Comcast, Verizon, At&t And T-mobile 
_____________________________________________________________________________ 
Description 
The FCC Open Internet Rules (net neutrality rules) are extremely important to me. I urge you to 
protect them. 
 
Most Americans only have one choice for true high speed Internet access: our local cable company. 
Cable companies (and wireless carriers) are actively lobbying Congress and the FCC for the power 
to: 
 
* Block sites and apps, to charge them "access fees" 
* Slow sites and apps to a crawl, to establish paid "fast lanes" (normal speed) and slow lanes 
(artificially low speeds) 
* Impose arbitrarily low data caps, so they can charge sites to escape those caps, or privilege their 
own services ("zero rating") 
 
They're doing it so they can use their monopoly power to stand between me and the sites I want to 
access, extorting money from us both. I'll be forced to pay more to access the sites I want, and sites 
will have to pay a kind of protection money to every major cable company or wireless carrier—just to 
continue working properly! The FCC's Open Internet Rules are the only thing standing in their way. 
 
I'm sending this to letter to my two senators, my representative, the White House, and the FCC. First, 
to the FCC: don’t interfere with my ability to access what I want on the Internet, or with websites' 
ability to reach me. You should leave the existing rules in place, and enforce them. 
 
To my senators: you have the power to stop FCC Chair Ajit Pai from abusing the rules by refusing to 
vote for his reconfirmation. I expect you to use that power. Pai, a former Verizon employee, has made 
it clear he intends to gut the rules to please his former employer and other major carriers, despite 
overwhelming support for the rules from voters in both parties. I urge you publicly oppose Pai's 
confirmation on these grounds. 
 
To the White House: Ajit Pai, a former Verizon employee, is acting in the interests of his former 
employer, not the American people. America deserves better. Appoint an FCC Chair who will protect 
the economic miracle that is the Internet from media monopolies like AT&T, Time Warner Cable, and 
Comcast/NBC/Universal. 
 
To my representative: please publicly oppose Ajit Pai's plan to oppose the rules, and do everything 
you can to persuade the Senate and the White House to oppose Pai's nomination.  
 
I would be happy to speak more with anyone on your staff about the rules and why they’re so 
important to me. Please notify me of any opportunities to meet with you or your staff. 

 (b) 



  
_____________________________________________________________________________ 
Ticket: # 1585819 - Protect Net Neutrality! 
Date: 4/25/2017 12:49:14 PM 
City/State/Zip: Seattle, Washington 98122 
Company Complaining About: Comcast, Verizon, At&t And T-mobile 
_____________________________________________________________________________ 
Description 
The FCC Open Internet Rules (net neutrality rules) are extremely important to me. I urge you to 
protect them. 
 
Most Americans only have one choice for true high speed Internet access: our local cable company. 
Cable companies (and wireless carriers) are actively lobbying Congress and the FCC for the power 
to: 
 
* Block sites and apps, to charge them "access fees" 
* Slow sites and apps to a crawl, to establish paid "fast lanes" (normal speed) and slow lanes 
(artificially low speeds) 
* Impose arbitrarily low data caps, so they can charge sites to escape those caps, or privilege their 
own services ("zero rating") 
 
They're doing it so they can use their monopoly power to stand between me and the sites I want to 
access, extorting money from us both. I'll be forced to pay more to access the sites I want, and sites 
will have to pay a kind of protection money to every major cable company or wireless carrier—just to 
continue working properly! The FCC's Open Internet Rules are the only thing standing in their way. 
 
I'm sending this to letter to my two senators, my representative, the White House, and the FCC. First, 
to the FCC: don’t interfere with my ability to access what I want on the Internet, or with websites' 
ability to reach me. You should leave the existing rules in place, and enforce them. 
 
To my senators: you have the power to stop FCC Chair Ajit Pai from abusing the rules by refusing to 
vote for his reconfirmation. I expect you to use that power. Pai, a former Verizon employee, has made 
it clear he intends to gut the rules to please his former employer and other major carriers, despite 
overwhelming support for the rules from voters in both parties. I urge you publicly oppose Pai's 
confirmation on these grounds. 
 
To the White House: Ajit Pai, a former Verizon employee, is acting in the interests of his former 
employer, not the American people. America deserves better. Appoint an FCC Chair who will protect 
the economic miracle that is the Internet from media monopolies like AT&T, Time Warner Cable, and 
Comcast/NBC/Universal. 
 
To my representative: please publicly oppose Ajit Pai's plan to oppose the rules, and do everything 
you can to persuade the Senate and the White House to oppose Pai's nomination.  
 
I would be happy to speak more with anyone on your staff about the rules and why they’re so 
important to me. Please notify me of any opportunities to meet with you or your staff. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 981028 - XXXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/16/2016 3:56:45 PM 
City/State/Zip: Charleston, South Carolina 29412 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 981044 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/16/2016 4:02:33 PM 
City/State/Zip: Philadelphia, Pennsylvania 19143 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 981108 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/16/2016 4:16:48 PM 
City/State/Zip: Oakland, California 94601 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 998293 - Data Caps 
Date: 5/24/2016 3:31:55 PM 
City/State/Zip: Des Moines, Iowa 50319 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
There is no reason for data caps, among a lot of other things ISPs do.  You know the reasons by 
now, I am just adding my voice to the other angry consumers. 



  
_____________________________________________________________________________ 
Ticket: # 981401 - XXXXXX XXXX 's complaint re: ISP Zero Rating 
Date: 5/16/2016 5:43:13 PM 
City/State/Zip: Kapolei, Hawaii 96707 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 981237 - XXXXXX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/16/2016 4:55:20 PM 
City/State/Zip: Vidor, Texas 77662 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 981254 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/16/2016 5:00:39 PM 
City/State/Zip: Waverly, New York 14892 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 981256 - XXXXX XX's complaint re: ISP Zero Rating 
Date: 5/16/2016 5:00:59 PM 
City/State/Zip: Dorchester, Massachusetts 02125 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 981262 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/16/2016 5:04:29 PM 
City/State/Zip: Fort Collins, Colorado 80524 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 981266 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/16/2016 5:05:09 PM 
City/State/Zip: Gardner, Massachusetts 01440 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, they’ll need to enroll 
- for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on the 
Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
The internet in a democracy should not be undemocratic or make it harder for people to participate in 
democracy via the internet.  In a democracy, civil rights are protected over corporate profits, not the 
other way around.  Verizon needs to get their act together with regard to their customers as well as 
their employees, instead of being bullies fixated on the bottom line. 
 
Their programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 



loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 981324 - XXXXX X's complaint re: ISP Zero Rating 
Date: 5/16/2016 5:22:31 PM 
City/State/Zip: Chicago, Illinois 60613 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 982136 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/17/2016 3:33:16 AM 
City/State/Zip: Jackson, Mississippi 39216 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 981358 - XXXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/16/2016 5:31:17 PM 
City/State/Zip: Chebeague Island, Maine 04017 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 981513 - XXXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/16/2016 6:24:24 PM 
City/State/Zip: Warwick, Rhode Island 02886 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 981430 - XXXX XXX's complaint re: ISP Zero Rating 
Date: 5/16/2016 5:55:18 PM 
City/State/Zip: Alpharetta, Georgia 30022 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (5)



  
_____________________________________________________________________________ 
Ticket: # 981406 - Comcast Data Caps 
Date: 5/16/2016 5:44:45 PM 
City/State/Zip: Charleston, South Carolina 29414 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Comcast instituted a data cap of 300GB in my area.  They have an option for unlimited data for $35 
extra a month.  When I signed up for this option on the 16th, they told me it that it wouldn't go into 
effect until the 1st of the next month.  I need to have unlimited data this month but they said it 
wouldn't take effect until the next month. 



  
_____________________________________________________________________________ 
Ticket: # 981409 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/16/2016 5:48:44 PM 
City/State/Zip: Acton, Massachusetts 01720 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 981479 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/16/2016 6:10:25 PM 
City/State/Zip: Scottsdale, Arizona 85257 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 1585820 - Protect Net Neutrality! 
Date: 4/25/2017 12:49:14 PM 
City/State/Zip: Livingston, Montana 59047 
Company Complaining About: Comcast, Verizon, At&t And T-mobile 
_____________________________________________________________________________ 
Description 
The FCC Open Internet Rules (net neutrality rules) are extremely important to me. I urge you to 
protect them. 
 
Most Americans only have one choice for true high speed Internet access: our local cable company. 
Cable companies (and wireless carriers) are actively lobbying Congress and the FCC for the power 
to: 
 
* Block sites and apps, to charge them "access fees" 
* Slow sites and apps to a crawl, to establish paid "fast lanes" (normal speed) and slow lanes 
(artificially low speeds) 
* Impose arbitrarily low data caps, so they can charge sites to escape those caps, or privilege their 
own services ("zero rating") 
 
They're doing it so they can use their monopoly power to stand between me and the sites I want to 
access, extorting money from us both. I'll be forced to pay more to access the sites I want, and sites 
will have to pay a kind of protection money to every major cable company or wireless carrier—just to 
continue working properly! The FCC's Open Internet Rules are the only thing standing in their way. 
 
I'm sending this to letter to my two senators, my representative, the White House, and the FCC. First, 
to the FCC: don’t interfere with my ability to access what I want on the Internet, or with websites' 
ability to reach me. You should leave the existing rules in place, and enforce them. 
 
To my senators: you have the power to stop FCC Chair Ajit Pai from abusing the rules by refusing to 
vote for his reconfirmation. I expect you to use that power. Pai, a former Verizon employee, has made 
it clear he intends to gut the rules to please his former employer and other major carriers, despite 
overwhelming support for the rules from voters in both parties. I urge you publicly oppose Pai's 
confirmation on these grounds. 
 
To the White House: Ajit Pai, a former Verizon employee, is acting in the interests of his former 
employer, not the American people. America deserves better. Appoint an FCC Chair who will protect 
the economic miracle that is the Internet from media monopolies like AT&T, Time Warner Cable, and 
Comcast/NBC/Universal. 
 
To my representative: please publicly oppose Ajit Pai's plan to oppose the rules, and do everything 
you can to persuade the Senate and the White House to oppose Pai's nomination.  

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 1583297 - Protect Net Neutrality! 
Date: 4/24/2017 2:34:57 PM 
City/State/Zip: Brooklyn, New York 11206 
Company Complaining About: Comcast, Verizon, At&t And T-mobile 
_____________________________________________________________________________ 
Description 
The FCC Open Internet Rules (net neutrality rules) are extremely important to me. I urge you to 
protect them. 
 
Most Americans only have one choice for true high speed Internet access: our local cable company. 
Cable companies (and wireless carriers) are actively lobbying Congress and the FCC for the power 
to: 
 
* Block sites and apps, to charge them "access fees" 
* Slow sites and apps to a crawl, to establish paid "fast lanes" (normal speed) and slow lanes 
(artificially low speeds) 
* Impose arbitrarily low data caps, so they can charge sites to escape those caps, or privilege their 
own services ("zero rating") 
 
They're doing it so they can use their monopoly power to stand between me and the sites I want to 
access, extorting money from us both. I'll be forced to pay more to access the sites I want, and sites 
will have to pay a kind of protection money to every major cable company or wireless carrier—just to 
continue working properly! The FCC's Open Internet Rules are the only thing standing in their way. 
 
I'm sending this to letter to my two senators, my representative, the White House, and the FCC. First, 
to the FCC: don’t interfere with my ability to access what I want on the Internet, or with websites' 
ability to reach me. You should leave the existing rules in place, and enforce them. 
 
To my senators: you have the power to stop FCC Chair Ajit Pai from abusing the rules by refusing to 
vote for his reconfirmation. I expect you to use that power. Pai, a former Verizon employee, has made 
it clear he intends to gut the rules to please his former employer and other major carriers, despite 
overwhelming support for the rules from voters in both parties. I urge you publicly oppose Pai's 
confirmation on these grounds. 
 
To the White House: Ajit Pai, a former Verizon employee, is acting in the interests of his former 
employer, not the American people. America deserves better. Appoint an FCC Chair who will protect 
the economic miracle that is the Internet from media monopolies like AT&T, Time Warner Cable, and 
Comcast/NBC/Universal. 
 
To my representative: please publicly oppose Ajit Pai's plan to oppose the rules, and do everything 
you can to persuade the Senate and the White House to oppose Pai's nomination.  
 
I would be happy to speak more with anyone on your staff about the rules and why they’re so 
important to me. Please notify me of any opportunities to meet with you or your staff. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 1585821 - Protect Net Neutrality! 
Date: 4/25/2017 12:49:22 PM 
City/State/Zip: Livingston, Montana 59047 
Company Complaining About: Comcast, Verizon, At&t And T-mobile 
_____________________________________________________________________________ 
Description 
The FCC Open Internet Rules (net neutrality rules) are extremely important to me. I urge you to 
protect them. 
 
Most Americans only have one choice for true high speed Internet access: our local cable company. 
Cable companies (and wireless carriers) are actively lobbying Congress and the FCC for the power 
to: 
 
* Block sites and apps, to charge them "access fees" 
* Slow sites and apps to a crawl, to establish paid "fast lanes" (normal speed) and slow lanes 
(artificially low speeds) 
* Impose arbitrarily low data caps, so they can charge sites to escape those caps, or privilege their 
own services ("zero rating") 
 
They're doing it so they can use their monopoly power to stand between me and the sites I want to 
access, extorting money from us both. I'll be forced to pay more to access the sites I want, and sites 
will have to pay a kind of protection money to every major cable company or wireless carrier—just to 
continue working properly! The FCC's Open Internet Rules are the only thing standing in their way. 
 
I'm sending this to letter to my two senators, my representative, the White House, and the FCC. First, 
to the FCC: don’t interfere with my ability to access what I want on the Internet, or with websites' 
ability to reach me. You should leave the existing rules in place, and enforce them. 
 
To my senators: you have the power to stop FCC Chair Ajit Pai from abusing the rules by refusing to 
vote for his reconfirmation. I expect you to use that power. Pai, a former Verizon employee, has made 
it clear he intends to gut the rules to please his former employer and other major carriers, despite 
overwhelming support for the rules from voters in both parties. I urge you publicly oppose Pai's 
confirmation on these grounds. 
 
To the White House: Ajit Pai, a former Verizon employee, is acting in the interests of his former 
employer, not the American people. America deserves better. Appoint an FCC Chair who will protect 
the economic miracle that is the Internet from media monopolies like AT&T, Time Warner Cable, and 
Comcast/NBC/Universal. 
 
To my representative: please publicly oppose Ajit Pai's plan to oppose the rules, and do everything 
you can to persuade the Senate and the White House to oppose Pai's nomination.  

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 981611 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/16/2016 7:06:49 PM 
City/State/Zip: Pittsburgh, Pennsylvania 15217 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 981785 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/16/2016 8:12:55 PM 
City/State/Zip: Grand Marais, Minnesota 55604 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 981662 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/16/2016 7:26:12 PM 
City/State/Zip: Oceanside, New York 11572 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 981670 - XXXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/16/2016 7:29:32 PM 
City/State/Zip: Tupelo, Mississippi 38804 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
First, let me begin by saying I am including a prepared letter, but it speaks for me. I am tired of being 
held hostage by the archaic operations of Comcast through non-competitive market practices. I have 
no choice in cable providers in a progressive City and that is wrong. I have antiquated equipment, 
poor service exorbitant prices and a "we don't care" attitude from Comcast. I'm tired of being held 
hostage by big cable, which needs to go the way of big telephone. The world wants to move forward, 
fast, freely, with choices , affordability and options. The Internet belongs to humanity, as does the 
information it openly carries. 
 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast involved  with deciding my choice of video services by privileging its own 
content and punishing the rest. That hurts me, and it hurts the online video services I might use if they 
compete with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 



loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. I am at 
your disposal for conversation, Debate, or argument-if required. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 981675 - XX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/16/2016 7:32:35 PM 
City/State/Zip: Pacific, Washington 98047 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 982170 - XXXXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/17/2016 7:07:59 AM 
City/State/Zip: Marietta, Georgia 30067 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (5)



  
_____________________________________________________________________________ 
Ticket: # 981726 - XXXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/16/2016 7:49:48 PM 
City/State/Zip: Oregon City, Oregon 97045 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 982051 - XXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/17/2016 12:01:19 AM 
City/State/Zip: Silverdale, Washington 98315 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 982149 - XXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/17/2016 5:09:54 AM 
City/State/Zip: Charlotte, North Carolina 28226 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 981934 - XXXXXX X's complaint re: ISP Zero Rating 
Date: 5/16/2016 9:46:51 PM 
City/State/Zip: Philadelphia, Pennsylvania 19134 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 981788 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/16/2016 8:15:31 PM 
City/State/Zip: Tallahassee, Florida 32301 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 981789 - XXXXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/16/2016 8:15:44 PM 
City/State/Zip: Hudson Oaks, Texas 76087 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 981792 - XXXX XXXXXXXXXX 's complaint re: ISP Zero Rating 
Date: 5/16/2016 8:16:32 PM 
City/State/Zip: Anchorage, Alaska 99507 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 1585822 - Protect Net Neutrality! 
Date: 4/25/2017 12:49:26 PM 
City/State/Zip: Brooklyn, New York 11217 
Company Complaining About: Comcast, Verizon, At&t And T-mobile 
_____________________________________________________________________________ 
Description 
I am a freelance writer. The FCC Open Internet Rules (net neutrality rules) are extremely important to 
me. I urge you to protect them. 
 
Most Americans only have one choice for true high speed Internet access: our local cable company. 
Cable companies (and wireless carriers) are actively lobbying Congress and the FCC for the power 
to: 
 
* Block sites and apps, to charge them "access fees" 
* Slow sites and apps to a crawl, to establish paid "fast lanes" (normal speed) and slow lanes 
(artificially low speeds) 
* Impose arbitrarily low data caps, so they can charge sites to escape those caps, or privilege their 
own services ("zero rating") 
 
They're doing it so they can use their monopoly power to stand between me and the sites I want to 
access, extorting money from us both. I'll be forced to pay more to access the sites I want, and sites 
will have to pay a kind of protection money to every major cable company or wireless carrier—just to 
continue working properly! The FCC's Open Internet Rules are the only thing standing in their way. 
 
I'm sending this to letter to my two senators, my representative, the White House, and the FCC. First, 
to the FCC: don’t interfere with my ability to access what I want on the Internet, or with websites' 
ability to reach me. You should leave the existing rules in place, and enforce them. 
 
To my senators: you have the power to stop FCC Chair Ajit Pai from abusing the rules by refusing to 
vote for his reconfirmation. I expect you to use that power. Pai, a former Verizon employee, has made 
it clear he intends to gut the rules to please his former employer and other major carriers, despite 
overwhelming support for the rules from voters in both parties. I urge you publicly oppose Pai's 
confirmation on these grounds. 
 
To the White House: Ajit Pai, a former Verizon employee, is acting in the interests of his former 
employer, not the American people. America deserves better. Appoint an FCC Chair who will protect 
the economic miracle that is the Internet from media monopolies like AT&T, Time Warner Cable, and 
Comcast/NBC/Universal. 
 
To my representative: please publicly oppose Ajit Pai's plan to oppose the rules, and do everything 
you can to persuade the Senate and the White House to oppose Pai's nomination.  
 
I would be happy to speak more with anyone on your staff about the rules and why they’re so 
important to me. Please notify me of any opportunities to meet with you or your staff. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 981878 - XXX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/16/2016 8:59:40 PM 
City/State/Zip: Leeds, Massachusetts 01053 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 981951 - XXXXX XXX's complaint re: ISP Zero Rating 
Date: 5/16/2016 10:02:05 PM 
City/State/Zip: Washington, District Of Columbia 20011 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 981907 - XXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/16/2016 9:25:40 PM 
City/State/Zip: Portland, Oregon 97219 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 981912 - XXX XXXXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/16/2016 9:27:07 PM 
City/State/Zip: Deer Isle, Maine 04627 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 981929 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/16/2016 9:44:51 PM 
City/State/Zip: Warminster, Pennsylvania 18974 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 981960 - XXXXXXXX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/16/2016 10:14:18 PM 
City/State/Zip: Durham, North Carolina 27705 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 1022818 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 6/7/2016 1:12:51 PM 
City/State/Zip: Spencer, Indiana 47460 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 981967 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/16/2016 10:32:27 PM 
City/State/Zip: San Francisco, California 94110 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 981974 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/16/2016 10:40:50 PM 
City/State/Zip: Smartsville, California 95977 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 981999 - XXXXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/16/2016 10:56:00 PM 
City/State/Zip: Alhambra, California 91803 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 982102 - XXXXXXXX XXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/17/2016 1:13:10 AM 
City/State/Zip: Houston, Texas 77007 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Net Neutrality is a key tool in allowing modern civil and economic rights movements to operate. 
Standing by while it becomes a dead letter would be a failure not just of good governance, but of the 
principals of our country. 
 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 



 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 982104 - Data Cap (Comcast Residential Internet) 
Date: 5/17/2016 1:15:20 AM 
City/State/Zip: Huntsville, Alabama 35806 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
After moving into a new apartment almost a year ago now, our only option for internet/tv was 
Comcast for the new address. Since we don't watch much television, we decided to cut the cord and 
just get internet. At no time during the ordering process for the plan, nor during the installation was I 
made aware that there even was a data cap for my location. It was only into that first month when we 
approached the cap, that we got a warning message advising  we were near the 300GB cap. After 
looking up the penalties at $10 per additional 50GB was I fully aware of the situation. In the ensuing 
months, I monitored my bills to check for overage charges. Even though we had overages in the 
majority of months, we weren't additionally charged, so I let the issue go.   
 
This past month, we were charged an additional $20 for overage, the first time we've been charged. 
Since the cap is unfairly low, it feels like we're getting grifted now each time the warning messages 
pop up to deliver the bad news. These data caps make cord cutting nigh on impossible in our digital 
age unless one plans to do a lot of book reading. Please inform Comcast they have yet another 
unhappy customer. If WOW! expands their reach to my complex, I will be switching . 



  
_____________________________________________________________________________ 
Ticket: # 982113 - XXXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/17/2016 1:29:04 AM 
City/State/Zip: Cambridge, Massachusetts 02138 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 982131 - XXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/17/2016 2:43:55 AM 
City/State/Zip: Orem, Utah 84057 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 982134 - XXXXXX XXXXXXX 's complaint re: ISP Zero Rating 
Date: 5/17/2016 3:13:08 AM 
City/State/Zip: Houston, Texas 77071 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 982143 - XXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/17/2016 4:36:03 AM 
City/State/Zip: Santa Barbara, California 93111 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 982171 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/17/2016 7:11:24 AM 
City/State/Zip: Madison Heights, Michigan 48071 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 1585617 - Protect Net Neutrality! 
Date: 4/25/2017 12:23:45 PM 
City/State/Zip: Menomonee Falls, Wisconsin 53051 
Company Complaining About: Comcast, Verizon, At&t And T-mobile 
_____________________________________________________________________________ 
Description 
The FCC Open Internet Rules (net neutrality rules) are extremely important to me. I urge you to 
protect them. 
 
Most Americans only have one choice for true high speed Internet access: our local cable company. 
Cable companies (and wireless carriers) are actively lobbying Congress and the FCC for the power 
to: 
 
* Block sites and apps, to charge them "access fees" 
* Slow sites and apps to a crawl, to establish paid "fast lanes" (normal speed) and slow lanes 
(artificially low speeds) 
* Impose arbitrarily low data caps, so they can charge sites to escape those caps, or privilege their 
own services ("zero rating") 
 
They're doing it so they can use their monopoly power to stand between me and the sites I want to 
access, extorting money from us both. I'll be forced to pay more to access the sites I want, and sites 
will have to pay a kind of protection money to every major cable company or wireless carrier—just to 
continue working properly! The FCC's Open Internet Rules are the only thing standing in their way. 
 
I'm sending this to letter to my two senators, my representative, the White House, and the FCC. First, 
to the FCC: don’t interfere with my ability to access what I want on the Internet, or with websites' 
ability to reach me. You should leave the existing rules in place, and enforce them. 
 
To my senators: you have the power to stop FCC Chair Ajit Pai from abusing the rules by refusing to 
vote for his reconfirmation. I expect you to use that power. Pai, a former Verizon employee, has made 
it clear he intends to gut the rules to please his former employer and other major carriers, despite 
overwhelming support for the rules from voters in both parties. I urge you publicly oppose Pai's 
confirmation on these grounds. 
 
To the White House: Ajit Pai, a former Verizon employee, is acting in the interests of his former 
employer, not the American people. America deserves better. Appoint an FCC Chair who will protect 
the economic miracle that is the Internet from media monopolies like AT&T, Time Warner Cable, and 
Comcast/NBC/Universal. 
 
To my representative: please publicly oppose Ajit Pai's plan to oppose the rules, and do everything 
you can to persuade the Senate and the White House to oppose Pai's nomination.  
 
I would be happy to speak more with anyone on your staff about the rules and why they’re so 
important to me. Please notify me of any opportunities to meet with you or your staff. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 982232 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/17/2016 8:42:36 AM 
City/State/Zip: Los Angeles, California 90056 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 982249 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/17/2016 8:59:09 AM 
City/State/Zip: New York, New York 10028 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 982340 - XXXX XXXXXX 's complaint re: ISP Zero Rating 
Date: 5/17/2016 9:54:13 AM 
City/State/Zip: Wilmington, North Carolina 28401 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 982295 - XXXX XXXXXXXXX 's complaint re: ISP Zero Rating 
Date: 5/17/2016 9:33:19 AM 
City/State/Zip: New York, New York 10025 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put an IMMEDIATE  stop to it. Furthermore, this 
decision should not be made behind closed doors. The FCC should have an open, transparent, public 
process to decide where and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, they’ll need to enroll 
- for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on the 
Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I ever want 
to have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 982299 - XXXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/17/2016 9:34:09 AM 
City/State/Zip: Richmond, Virginia 23221 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 982336 - XXXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/17/2016 9:52:42 AM 
City/State/Zip: Washington, District Of Columbia 20010 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 1585919 - Protect Net Neutrality! 
Date: 4/25/2017 1:05:10 PM 
City/State/Zip: New Albany, Indiana 47150 
Company Complaining About: Comcast, Verizon, At&t And T-mobile 
_____________________________________________________________________________ 
Description 
The FCC Open Internet Rules (net neutrality rules) are extremely important to me. I urge you to 
protect them. 
 
Most Americans only have one choice for true high speed Internet access: our local cable company. 
Cable companies (and wireless carriers) are actively lobbying Congress and the FCC for the power 
to: 
 
* Block sites and apps, to charge them "access fees" 
* Slow sites and apps to a crawl, to establish paid "fast lanes" (normal speed) and slow lanes 
(artificially low speeds) 
* Impose arbitrarily low data caps, so they can charge sites to escape those caps, or privilege their 
own services ("zero rating") 
 
They're doing it so they can use their monopoly power to stand between me and the sites I want to 
access, extorting money from us both. I'll be forced to pay more to access the sites I want, and sites 
will have to pay a kind of protection money to every major cable company or wireless carrier—just to 
continue working properly! The FCC's Open Internet Rules are the only thing standing in their way. 
 
I'm sending this to letter to my two senators, my representative, the White House, and the FCC. First, 
to the FCC: don’t interfere with my ability to access what I want on the Internet, or with websites' 
ability to reach me. You should leave the existing rules in place, and enforce them. 
 
To my senators: you have the power to stop FCC Chair Ajit Pai from abusing the rules by refusing to 
vote for his reconfirmation. I expect you to use that power. Pai, a former Verizon employee, has made 
it clear he intends to gut the rules to please his former employer and other major carriers, despite 
overwhelming support for the rules from voters in both parties. I urge you publicly oppose Pai's 
confirmation on these grounds. 
 
To the White House: Ajit Pai, a former Verizon employee, is acting in the interests of his former 
employer, not the American people. America deserves better. Appoint an FCC Chair who will protect 
the economic miracle that is the Internet from media monopolies like AT&T, Time Warner Cable, and 
Comcast/NBC/Universal. 
 
To my representative: please publicly oppose Ajit Pai's plan to oppose the rules, and do everything 
you can to persuade the Senate and the White House to oppose Pai's nomination.  
 
I would be happy to speak more with anyone on your staff about the rules and why they’re so 
important to me. Please notify me of any opportunities to meet with you or your staff. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 1586083 - Protect Net Neutrality! 
Date: 4/25/2017 1:32:58 PM 
City/State/Zip: Anacortes, Washington 98221 
Company Complaining About: Comcast, Verizon, At&t And T-mobile 
_____________________________________________________________________________ 
Description 
The FCC Open Internet Rules (net neutrality rules) are extremely important to me. I urge you to 
protect them. 
 
Most Americans only have one choice for true high speed Internet access: our local cable company. 
Cable companies (and wireless carriers) are actively lobbying Congress and the FCC for the power 
to: 
 
* Block sites and apps, to charge them "access fees" 
* Slow sites and apps to a crawl, to establish paid "fast lanes" (normal speed) and slow lanes 
(artificially low speeds) 
* Impose arbitrarily low data caps, so they can charge sites to escape those caps, or privilege their 
own services ("zero rating") 
 
They're doing it so they can use their monopoly power to stand between me and the sites I want to 
access, extorting money from us both. I'll be forced to pay more to access the sites I want, and sites 
will have to pay a kind of protection money to every major cable company or wireless carrier—just to 
continue working properly! The FCC's Open Internet Rules are the only thing standing in their way. 
 
I'm sending this to letter to my two senators, my representative, the White House, and the FCC. First, 
to the FCC: don’t interfere with my ability to access what I want on the Internet, or with websites' 
ability to reach me. You should leave the existing rules in place, and enforce them. 
 
To my senators: you have the power to stop FCC Chair Ajit Pai from abusing the rules by refusing to 
vote for his reconfirmation. I expect you to use that power. Pai, a former Verizon employee, has made 
it clear he intends to gut the rules to please his former employer and other major carriers, despite 
overwhelming support for the rules from voters in both parties. I urge you publicly oppose Pai's 
confirmation on these grounds. 
 
To the White House: Ajit Pai, a former Verizon employee, is acting in the interests of his former 
employer, not the American people. America deserves better. Appoint an FCC Chair who will protect 
the economic miracle that is the Internet from media monopolies like AT&T, Time Warner Cable, and 
Comcast/NBC/Universal. 
 
To my representative: please publicly oppose Ajit Pai's plan to oppose the rules, and do everything 
you can to persuade the Senate and the White House to oppose Pai's nomination.  
 
I would be happy to speak more with anyone on your staff about the rules and why they’re so 
important to me. Please notify me of any opportunities to meet with you or your staff. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 1583364 - Protect Net Neutrality! 
Date: 4/24/2017 2:48:08 PM 
City/State/Zip: Pico Rivera, California 90660 
Company Complaining About: Comcast, Verizon, At&t And T-mobile 
_____________________________________________________________________________ 
Description 
The FCC Open Internet Rules (net neutrality rules) are extremely important to me. I urge you to 
protect them. 
 
Most Americans only have one choice for true high speed Internet access: our local cable company. 
Cable companies (and wireless carriers) are actively lobbying Congress and the FCC for the power 
to: 
 
* Block sites and apps, to charge them "access fees" 
* Slow sites and apps to a crawl, to establish paid "fast lanes" (normal speed) and slow lanes 
(artificially low speeds) 
* Impose arbitrarily low data caps, so they can charge sites to escape those caps, or privilege their 
own services ("zero rating") 
 
They're doing it so they can use their monopoly power to stand between me and the sites I want to 
access, extorting money from us both. I'll be forced to pay more to access the sites I want, and sites 
will have to pay a kind of protection money to every major cable company or wireless carrier—just to 
continue working properly! The FCC's Open Internet Rules are the only thing standing in their way. 
 
I'm sending this to letter to my two senators, my representative, the White House, and the FCC. First, 
to the FCC: don’t interfere with my ability to access what I want on the Internet, or with websites' 
ability to reach me. You should leave the existing rules in place, and enforce them. 
 
To my senators: you have the power to stop FCC Chair Ajit Pai from abusing the rules by refusing to 
vote for his reconfirmation. I expect you to use that power. Pai, a former Verizon employee, has made 
it clear he intends to gut the rules to please his former employer and other major carriers, despite 
overwhelming support for the rules from voters in both parties. I urge you publicly oppose Pai's 
confirmation on these grounds. 
 
To the White House: Ajit Pai, a former Verizon employee, is acting in the interests of his former 
employer, not the American people. America deserves better. Appoint an FCC Chair who will protect 
the economic miracle that is the Internet from media monopolies like AT&T, Time Warner Cable, and 
Comcast/NBC/Universal. 
 
To my representative: please publicly oppose Ajit Pai's plan to oppose the rules, and do everything 
you can to persuade the Senate and the White House to oppose Pai's nomination.  
 
I would be happy to speak more with anyone on your staff about the rules and why they’re so 
important to me. Please notify me of any opportunities to meet with you or your staff. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 1584330 - Protect Net Neutrality! 
Date: 4/24/2017 7:52:13 PM 
City/State/Zip: Santa Rosa, California 95404 
Company Complaining About: Comcast, Verizon, At&t And T-mobile 
_____________________________________________________________________________ 
Description 
The FCC Open Internet Rules (net neutrality rules) are extremely important to me. I urge you to 
protect them. 
 
Most Americans only have one choice for true high speed Internet access: our local cable company. 
Cable companies (and wireless carriers) are actively lobbying Congress and the FCC for the power 
to: 
 
* Block sites and apps, to charge them "access fees" 
* Slow sites and apps to a crawl, to establish paid "fast lanes" (normal speed) and slow lanes 
(artificially low speeds) 
* Impose arbitrarily low data caps, so they can charge sites to escape those caps, or privilege their 
own services ("zero rating") 
 
They're doing it so they can use their monopoly power to stand between me and the sites I want to 
access, extorting money from us both. I'll be forced to pay more to access the sites I want, and sites 
will have to pay a kind of protection money to every major cable company or wireless carrier—just to 
continue working properly! The FCC's Open Internet Rules are the only thing standing in their way. 
 
I'm sending this to letter to my two senators, my representative, the White House, and the FCC. First, 
to the FCC: don’t interfere with my ability to access what I want on the Internet, or with websites' 
ability to reach me. You should leave the existing rules in place, and enforce them. 
 
To my senators: you have the power to stop FCC Chair Ajit Pai from abusing the rules by refusing to 
vote for his reconfirmation. I expect you to use that power. Pai, a former Verizon employee, has made 
it clear he intends to gut the rules to please his former employer and other major carriers, despite 
overwhelming support for the rules from voters in both parties. I urge you publicly oppose Pai's 
confirmation on these grounds. 
 
To the White House: Ajit Pai, a former Verizon employee, is acting in the interests of his former 
employer, not the American people. America deserves better. Appoint an FCC Chair who will protect 
the economic miracle that is the Internet from media monopolies like AT&T, Time Warner Cable, and 
Comcast/NBC/Universal. 
 
To my representative: please publicly oppose Ajit Pai's plan to oppose the rules, and do everything 
you can to persuade the Senate and the White House to oppose Pai's nomination.  
 
I would be happy to speak more with anyone on your staff about the rules and why they’re so 
important to me. Please notify me of any opportunities to meet with you or your staff. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 982852 - ATT data Cap 
Date: 5/17/2016 12:30:09 PM 
City/State/Zip: Johns Island, South Carolina 29455 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
I believe ATT is abusing the Net neutrality act, and just being a bad player to the consumer. They are 
introducing a data cap to our plan starting May 23 in an attempt to charge me more money as a 
punishment for not using there tv service. If I use there TV service I am allowed to have unlimited 
internet. I use the internet for my TV service and use over the air tv. I have no need for there tv 
service but I need internet service, it is the gate way to everything I do. I have heard that ATT is 
working on deals with providers to allow for streaming with out using data plans. This deal is all 
around bad for the consumers, and a way to grab money in devious ways. The real issue is that data 
usage will go up over time as more content is added to the internet. These data caps will probably not 
keep up. Cell phone data is an example of this, people started to use WIFI for there needs. We have 
not experienced speed issues in my area as ATT is saying is necessitating the need for these data 
caps. ATT will be limiting my access to content provided on the interment which completes with there 
tv services. 
 
In conclusions I think this is a bad deal and a movement which the industry is looking to take 
advantage of a consumer need. Please help! 
 



  
_____________________________________________________________________________ 
Ticket: # 982972 - XXXXX XXXXXXXXX 's complaint re: ISP Zero Rating 
Date: 5/17/2016 1:00:01 PM 
City/State/Zip: Cary, North Carolina 27511 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 983283 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/17/2016 2:31:12 PM 
City/State/Zip: Prescott, Arizona 86305 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 983471 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/17/2016 3:14:43 PM 
City/State/Zip: Panama City, Florida 32403 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 982992 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/17/2016 1:03:37 PM 
City/State/Zip: Fairway, Kansas 66205 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 1584374 - Protect Net Neutrality! 
Date: 4/24/2017 8:18:06 PM 
City/State/Zip: Grants Pass, Oregon 97527 
Company Complaining About: Comcast, Verizon, At&t And T-mobile 
_____________________________________________________________________________ 
Description 
The FCC Open Internet Rules (net neutrality rules) are extremely important to me. I urge you to 
protect them. 
 
Most Americans only have one choice for true high speed Internet access: our local cable company. 
Cable companies (and wireless carriers) are actively lobbying Congress and the FCC for the power 
to: 
 
* Block sites and apps, to charge them "access fees" 
* Slow sites and apps to a crawl, to establish paid "fast lanes" (normal speed) and slow lanes 
(artificially low speeds) 
* Impose arbitrarily low data caps, so they can charge sites to escape those caps, or privilege their 
own services ("zero rating") 
 
They're doing it so they can use their monopoly power to stand between me and the sites I want to 
access, extorting money from us both. I'll be forced to pay more to access the sites I want, and sites 
will have to pay a kind of protection money to every major cable company or wireless carrier—just to 
continue working properly! The FCC's Open Internet Rules are the only thing standing in their way. 
 
I'm sending this to letter to my two senators, my representative, the White House, and the FCC. First, 
to the FCC: don’t interfere with my ability to access what I want on the Internet, or with websites' 
ability to reach me. You should leave the existing rules in place, and enforce them. 
 
To my senators: you have the power to stop FCC Chair Ajit Pai from abusing the rules by refusing to 
vote for his reconfirmation. I expect you to use that power. Pai, a former Verizon employee, has made 
it clear he intends to gut the rules to please his former employer and other major carriers, despite 
overwhelming support for the rules from voters in both parties. I urge you publicly oppose Pai's 
confirmation on these grounds. 
 
To the White House: Ajit Pai, a former Verizon employee, is acting in the interests of his former 
employer, not the American people. America deserves better. Appoint an FCC Chair who will protect 
the economic miracle that is the Internet from media monopolies like AT&T, Time Warner Cable, and 
Comcast/NBC/Universal. 
 
To my representative: please publicly oppose Ajit Pai's plan to oppose the rules, and do everything 
you can to persuade the Senate and the White House to oppose Pai's nomination.  
 
I would be happy to speak more with anyone on your staff about the rules and why they’re so 
important to me. Please notify me of any opportunities to meet with you or your staff. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 983451 - XXXXX XXXXXXXX 's complaint re: ISP Zero Rating 
Date: 5/17/2016 3:13:03 PM 
City/State/Zip: Jamaica, New York 11435 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 983473 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/17/2016 3:14:57 PM 
City/State/Zip: Sparks, Nevada 89441 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 983054 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/17/2016 1:23:04 PM 
City/State/Zip: Long Beach, California 90814 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 983437 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/17/2016 3:12:00 PM 
City/State/Zip: Brooklyn, New York 11215 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 983112 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/17/2016 1:38:05 PM 
City/State/Zip: East Orange, New Jersey 07018 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 983115 - Data caps from Comcast. 
Date: 5/17/2016 1:38:17 PM 
City/State/Zip: Chattanooga, Tennessee 37412 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Comcast had placed data caps on internet. There is no logical reason to add data caps. We pay a fee 
to gain access to the Internet and there is no reason to have data caps. It is unfair to the consumer 
and is all about greed. These caps were supposed to be on a trial period and they are STILL going 
on. How long does  trial period last? It has been almost 2 years with these data caps. They are using 
data caps to get around net neutrality laws and we should not have to pay extra for unlimited data. It 
outs a heavy burden on people who can barely afford  it. I want to cut cable and go with a streaming 
service and Comcast a ants to make up that money by using data caps to supplement that list 
income. 



  
_____________________________________________________________________________ 
Ticket: # 983118 - Cable One internet 
Date: 5/17/2016 1:39:18 PM 
City/State/Zip: Pocatello, Idaho 83201 
Company Complaining About: Cable One 
_____________________________________________________________________________ 
Description 
Arbitrary data caps, Inaccurate "data usage" graph describing outlandish, nearly impossible usage 
from my account, stating I use over 700gb per month, when I actually use about 230-240 each month. 
Bumped me up several packages without my consent and refuse to bring it back down because of my 
so called data usage. 



  
_____________________________________________________________________________ 
Ticket: # 983463 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/17/2016 3:13:55 PM 
City/State/Zip: Viroqua, Wisconsin 54665 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 983450 - XXXXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/17/2016 3:12:55 PM 
City/State/Zip: Bloomington, Indiana 47401 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 983165 - XXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/17/2016 1:50:13 PM 
City/State/Zip: Campbell, California 95008 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 983364 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/17/2016 2:50:52 PM 
City/State/Zip: South Setauket, New York 11720 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 983529 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/17/2016 3:19:40 PM 
City/State/Zip: Tulsa, Oklahoma 74193 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 983441 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/17/2016 3:12:21 PM 
City/State/Zip: Montgomery, Alabama 36109 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 983442 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/17/2016 3:12:23 PM 
City/State/Zip: Lakewood, Colorado 80401 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 983443 - XXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/17/2016 3:12:30 PM 
City/State/Zip: Orem, Utah 84057 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 983438 - XXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/17/2016 3:12:02 PM 
City/State/Zip: Green Bay, Wisconsin 54302 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 983470 - XXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/17/2016 3:14:28 PM 
City/State/Zip: Panama City, Florida 32403 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 983487 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/17/2016 3:15:59 PM 
City/State/Zip: Saint Paul, Minnesota 55126 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 983498 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/17/2016 3:16:31 PM 
City/State/Zip: Denver, Colorado 80203 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 983430 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/17/2016 3:10:56 PM 
City/State/Zip: Portland, Oregon 97223 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 983433 - XXXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/17/2016 3:11:35 PM 
City/State/Zip: Conroe, Texas 77384 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 983434 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/17/2016 3:11:44 PM 
City/State/Zip: Portland, Oregon 97223 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 983436 - XXXX XXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/17/2016 3:11:47 PM 
City/State/Zip: Miami, Florida 33172 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 983444 - XXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/17/2016 3:12:36 PM 
City/State/Zip: Sacramento, California 95842 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 983445 - XXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/17/2016 3:12:38 PM 
City/State/Zip: Plano, Texas 75075 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 983446 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/17/2016 3:12:40 PM 
City/State/Zip: Joliet, Illinois 60435 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 983452 - XXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/17/2016 3:13:10 PM 
City/State/Zip: Seattle, Washington 98122 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 983457 - XXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/17/2016 3:13:32 PM 
City/State/Zip: Minneapolis, Minnesota 55407 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 983460 - XXXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/17/2016 3:13:41 PM 
City/State/Zip: Springfield, Virginia 22152 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 983497 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/17/2016 3:16:28 PM 
City/State/Zip: Canonsburg, Pennsylvania 15317 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 983462 - XXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/17/2016 3:13:53 PM 
City/State/Zip: Green Bay, Wisconsin 54301 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 983464 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/17/2016 3:14:00 PM 
City/State/Zip: Cherry Valley, California 92223 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 983466 - XXXXXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/17/2016 3:14:01 PM 
City/State/Zip: Seattle, Washington 98122 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 983467 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/17/2016 3:14:10 PM 
City/State/Zip: Greeley, Colorado 80634 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 983469 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/17/2016 3:14:20 PM 
City/State/Zip: Portland, Oregon 97219 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 983479 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/17/2016 3:15:39 PM 
City/State/Zip: Durham, North Carolina 27707 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 983480 - XXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/17/2016 3:15:39 PM 
City/State/Zip: Jupiter, Florida 33458 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 983481 - XXXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/17/2016 3:15:40 PM 
City/State/Zip: San Antonio, Texas 78245 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 983484 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/17/2016 3:15:51 PM 
City/State/Zip: Martinez, California 94553 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 983495 - XXXXXX XXXXXXXXXXXXXXXXXX's complaint re: ISP Zero 
Rating 
Date: 5/17/2016 3:16:21 PM 
City/State/Zip: Wilton Manors, Florida 33305 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 983491 - XXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/17/2016 3:16:15 PM 
City/State/Zip: San Francisco, California 94117 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 983504 - XXXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/17/2016 3:16:52 PM 
City/State/Zip: Canonsburg, Pennsylvania 15317 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 983494 - XXXX XXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/17/2016 3:16:20 PM 
City/State/Zip: Rome, Georgia 30161 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 983499 - XXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/17/2016 3:16:32 PM 
City/State/Zip: Grand Rapids, Michigan 49504 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 983500 - XXXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/17/2016 3:16:38 PM 
City/State/Zip: Highland Park, New Jersey 08904 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (5)



  
_____________________________________________________________________________ 
Ticket: # 983502 - XXXXXXX XXXXXXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/17/2016 3:16:45 PM 
City/State/Zip: Eucha, Oklahoma 74342 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 983505 - XXX XXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/17/2016 3:16:53 PM 
City/State/Zip: Los Angeles, California 90046 
Company Complaining About: AT&T 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
AT&T is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should not 
be made behind closed doors. The FCC should have an open, public process to decide where and 
how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so AT&T 
created another toll: they’re charging websites and apps to be exempted from customers’ data caps. 
Data shows that users find zero-rated content more attractive than content that counts against their 
caps. Thus, if web companies want to compete with those who pay, , they’ll need to enroll - for a fee - 
in AT&T’s sponsored data program. This creates a new toll for data traveling on the Internet and 
racks up charges for websites, applications, and content providers. Startups, small companies, and 
non-commercial speakers may face huge barriers if they can’t afford to pay new tolls and no longer 
have their fair shot at reaching people online. That’s not the kind of Internet I want to have. 
 
These programs also create perverse incentives for AT&T to keep data caps low: The lower the caps, 
the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users like me 
who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay AT&T to be zero-rated (who then must pass that cost onto me). 
 
As an AT&T customer, I don’t want AT&T to turn the Internet into a place where those without a lot of 
money can no longer compete on an equal footing. That would hurt our economy and our democracy. 
I request that the FCC investigate AT&T for using this zero rating scheme to skirt the Open Internet 
rules. 
 
Altogether, these practices prove what we’ve always known: AT&T hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by AT&T. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 



 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 983506 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/17/2016 3:16:55 PM 
City/State/Zip: Milwaukee, Wisconsin 53202 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 983507 - XXXXX XXXXX's complaint re: ISP Zero Rating 
Date: 5/17/2016 3:16:56 PM 
City/State/Zip: Old Bridge, New Jersey 08857 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 983511 - XXX XXXXXXX 's complaint re: ISP Zero Rating 
Date: 5/17/2016 3:17:11 PM 
City/State/Zip: Archbald, Pennsylvania 18403 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 983512 - XXXXXXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/17/2016 3:17:25 PM 
City/State/Zip: Davis, California 95618 
Company Complaining About: T Mobile 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
T-Mobile is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The FCC rules say that ISPs can’t be gatekeepers online. T-Mobile exempts the content of select 
video providers from customers’ data caps as part of its Binge On program, but only if those video 
providers meet T-Mobile’s substantial technical requirements. This makes it difficult for many start-
ups, small players, and non-commercial speakers to join. These exemptions are available for video 
only, so T-Mobile is favoring some kinds of uses over others. 
 
Not only that, T-Mobile is downgrading all video across its network just to pull off the plan, breaking 
video on the sites of many independent creators and small services by forcing viewers to sit through 
the infamous “spinning wheel of death” as videos load or buffer. After coming under fire for this 
controversy, T-Mobile gave video sites a way to opt out, but they still have to meet specific technical 
requirements to do that. 
 
These requirements are a ridiculous and unsustainable burden for small sites, and the idea of 
requiring special deals to access customers flies in the face of the FCC’s net neutrality rules. Imagine 
an Internet where small websites had to enter into technical conversations with every single cellphone 
company in the world, just to make sure their videos were not interfered with! 
 
Altogether, these practices prove what we’ve always known: T-Mobile hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by T-Mobile. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 983524 - XXXXXXX XXXXXXXXXX's complaint re: ISP Zero Rating 
Date: 5/17/2016 3:18:58 PM 
City/State/Zip: Federal Way, Washington 98003 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 983517 - XXXXXX XXXX's complaint re: ISP Zero Rating 
Date: 5/17/2016 3:18:15 PM 
City/State/Zip: Houston, Texas 77006 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 983520 - XXXXX XXXXXX's complaint re: ISP Zero Rating 
Date: 5/17/2016 3:18:34 PM 
City/State/Zip: Indianapolis, Indiana 46205 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 983521 - XXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/17/2016 3:18:40 PM 
City/State/Zip: White Salmon, Washington 98672 
Company Complaining About: Comcast 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Comcast is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules prevent ISPs from picking winners and losers online by slowing down some 
websites and applications while speeding up others. But now Comcast has found another way to pick 
winners and losers: it applies arbitrary data caps, but exempts its own video content while counting all 
competing video services toward those caps. This is a textbook case of an ISP abusing its power for 
its own competitive advantage. In addition, Comcast’s caps favor its own traditional cable service by 
discouraging customers from cutting the cord. 
 
I don’t want Comcast messing with my choice of video services by privileging its own content and 
punishing the rest. That hurts me, and it hurts the online video services I might use if they compete 
with Comcast by offering better price, quality and selection. 
 
There’s no legitimate reason for data caps to exist at all. Comcast has admitted that its caps have 
nothing to do with managing congestion. Moreover, Comcast is limiting Internet use with data caps 
while charging a monthly fee for customers to get out from under those caps. This discourages 
broadband Internet use overall, and especially “cord-cutting” by users who’d rather give up their 
expensive cable TV packages and watch TV online. 
 
As a Comcast customer, I should be able to choose freely whether I want to subscribe to Comcast’s 
traditional cable service or whether I want to watch video online instead— just as I should be able to 
choose which online video I want to watch. Comcast is interfering with these choices. 
 
Altogether, these practices prove what we’ve always known: Comcast hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 
These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Comcast. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 



Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 (b) (6)



  
_____________________________________________________________________________ 
Ticket: # 983525 - XXXX XXXXXXX's complaint re: ISP Zero Rating 
Date: 5/17/2016 3:19:00 PM 
City/State/Zip: Newark, Delaware 19713 
Company Complaining About: Verizon 
_____________________________________________________________________________ 
Description 
Last year the FCC protected the open Internet by passing strong Net Neutrality rules in response to 
the millions of people who spoke out. But now the same cable and phone companies that fought so 
hard to destroy Net Neutrality are creating harmful new schemes that pose a serious threat to the 
open Internet. 
 
Verizon is breaking the rules, and the FCC should put a stop to it. Furthermore, this decision should 
not be made behind closed doors. The FCC should have an open, public process to decide where 
and how to enforce these rules. 
 
The Open Internet rules say that ISPs can’t charge websites and apps to be in the fast lane, so 
Verizon created another toll: they’re charging websites and apps to be exempted from customers’ 
data caps. Data shows that users find zero-rated content more attractive than content that counts 
against their caps. Thus, if web companies want to compete with those who pay, , they’ll need to 
enroll - for a fee - in Verizon’s sponsored data program. This creates a new toll for data traveling on 
the Internet and racks up charges for websites, applications, and content providers. Startups, small 
companies, and non-commercial speakers may face huge barriers if they can’t afford to pay new tolls 
and no longer have their fair shot at reaching people online. That’s not the kind of Internet I want to 
have. 
 
These programs also create perverse incentives for Verizon to keep data caps low: The lower the 
caps, the more pressure on websites to pay up. Thus, these programs ultimately hurt Internet users 
like me who have less data to use on the apps they really want to use. 
 
Finally, these plans distort my ability to use the applications of my choice by pushing me and other 
Internet users toward sites with deep pockets and away from those who can’t afford the toll or don’t 
want to pay it. They effectively punish me for using sites that don’t pay the toll and unfairly raise the 
costs of the services that pay Verizon to be zero-rated (who then must pass that cost onto me). 
 
As an Verizon customer, I don’t want Verizon to turn the Internet into a place where those without a 
lot of money can no longer compete on an equal footing. That would hurt our economy and our 
democracy. I request that the FCC investigate Verizon for using this zero rating scheme to skirt the 
Open Internet rules. 
 
Altogether, these practices prove what we’ve always known: Verizon hates the FCC’s Net Neutrality 
rules and is doing everything it can to get around them. In the long run, everyone on the Internet 
loses -- except carriers in the middle that get to impose data caps, charge tolls, and act as 
gatekeepers. 
 



These plans need to be investigated and stopped. It’s the FCC’s job to protect consumers from these 
kinds of abuses by Verizon. Meanwhile, Congress should encourage the FCC to do its job and make 
these companies follow the rules, not interfere with the FCC’s power to regulate. 
 
Note: for privacy reasons, rather than providing my personal phone number, I’m providing the number 
of an advocacy group. If you’d like to contact me about my complaint, please do so via email. 

 
 
(b) (6)
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