





















































































































































































































































Mike Hennigan

= e —————
Sent: nesday, June L/, :
To: Ombudsperson
Subject: AT&T breaking FCC Net neutrality rules
Follow Up Flag: Follow up
Flag Status: Completed
Hello,

I received this text from AT&T on 6/13/15

"ATT Free Msg: Your data has reached 75% of the 5GB network management threshold. If you exceed SGB
this month, you may experience reduced data speeds at times and in areas that are experiencing network
congestion. Wi-Fi helps you avoid reduced speeds. For more info visit att.com/datainfo or
att.com/broadbandinfo"

[ am on an unlimited plan.

[ believe they are breaking the new net neutrality rules since they are throttling me based on the amount of data
[ have used in the past and not throttling other users on the same node who have used less data in the past.























































































































































































































































































































































































































































































































































































































































































































































































	Ombudsperson Emails for 2017-577 4 of 6 FOR RELEASE_Redacted
	Ombudsperson Emails for 2017-577 5 of 6 FOR RELEASE_Redacted
	Ombudsperson Emails for 2017-577 6 of 6 FOR RELEASE_Redacted



