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                                                        Why you should periodically rescan
                                                          Some stations may stop broadcasting or 

                                                            change frequencies, while new stations 
                                                   on different channels may become
                                                  available. If you receive digital TV  

                                                               over-the-air with an antenna, you should 
                                                 periodically rescan to update the 

                           channels you receive.
                                                                                        

                               How to start a rescan

                    
Where to find more information
specific to your equipment

                                                    
         What to do if you’re installing new 
         equipment

Some equipment periodically rescans 
automatically, but some doesn’t. You 
may need to select "scan" or "auto-tune" 
from the TV or converter box control menu 
to start the scanning process.  Press
the "set-up" or "menu" buttons on your
remote control to look for instruction.

When you have issues concerning a 
provider or policy, tell us about it via 
the Consumer Complaint Center and 
help inform policymaking and potential 
enforcement activities. 

If you have just installed a converter box 
or set up a DTV-ready television, follow 
the instructions for scanning or auto-tuning 
for channels to ensure you receive all the 
digital stations broadcasting in your area.

 Watch an FCC video on rescanning at
 www.fcc.gov/rescan.

Keeping in Touch 
While Abroad

Taking your mobile device along on an 
international trip? Roaming rules and 
rates can be tricky, and can vary by 
carrier. Understand them before you 
travel. 

For more tips, visit        
fcc.gov/international-roaming
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Before you go, confirm your phone is 
compatible with networks and countries 
on your trip.

If your phone will work abroad, check your 
carrier's roaming rates.

Ask your provider about using Wi-Fi abroad 
and whether it counts against your data 
allowance. 

Wi-Fi may not be free abroad. Find out 
the cost before browsing the web or 
using your apps overseas.

Track voice and data usage abroad. Charges 
may not appear on your bill right away.

Turn off automatic downloads. They may
result in additional roaming charges.

Be aware of emergency calling numbers in 
the countries you're visiting. 

Check security risks before sending personal 
information over public networks.

Explore other options: Pre-paid or pay-as-
you-go handsets, calling cards and ‘SIM’ 
cards. Contact your provider for details.

         For more tips, visit 
         fcc.gov/international-roaming

FCC | CONSUMER CONNECTIONS

Making Calls 
While Abroad

.

Taking your mobile device along on an 
international trip? Roaming rules and 
rates can be tricky, and can vary by 
carrier.  Understand them before you 
travel. 

For FCC-FEMA Emergency 
Communications Tips visit 
fcc.gov/fcc-fema-emergency-tips

Keeping in Touch             
While Abroad
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