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I. INTRODUCTION 
 

The Robocall Mitigation Database can be found at https://fccprod.servicenowservices.com/rmd. 

Upon landing on the Robocall Mitigation Database site, four options will appear on the Database main 

ǇŀƎŜΥ ά5ƻǿƴƭƻŀŘΣέ άView DatabaseΣέ Log In,έ ŀƴŘ άCreate Account.έ 

 

Please note that registration is not required for downloading and viewing the registry. The Robocall 

Mitigation Database is available for viewing by downloadable .CSV file by any member of the public.  

II. VIEW DATABASE  
 

a. Downloading the database  
 

i. To download the Robocall Mitigation Database, go to: 

https://fccprod.servicenowservices.com/rmd ŀƴŘ ŎƭƛŎƪ ƻƴ ǘƘŜ ά5ƻǿƴƭƻŀŘέ ōǳǘǘƻƴ ƛƴ ǘƘŜ bottom 

left corner of the page.  

 

See Figure 1 below. 

 

              

 

Figure 1 ς ²ŜƭŎƻƳŜ tŀƎŜΣ ŎƭƛŎƪ ά5ƻǿƴƭƻŀŘέ ǘƻ ŘƻǿƴƭƻŀŘ the database.  

 

https://fccprod.servicenowservices.com/rmd?id=rmd_welcome
https://fccprod.servicenowservices.com/rmd?id=rmd_welcome
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ii. !ŦǘŜǊ ȅƻǳ ŎƭƛŎƪ ά5ƻǿƴƭƻŀŘΣέ ȅƻǳǊ ōǊƻǿǎŜǊ Ƴŀȅ ǇǊƻƳǇǘ ȅƻǳ ŦƻǊ ǘƘŜ ŀǇǇƭƛŎŀǘƛƻƴ ƻŦ ȅƻǳǊ ŎƘƻƛŎŜ ǘƻ 

view the .CSV file registry. Please note that you may need additional software to view the 

registry file.  

 

b. Viewing the database  
 

i. To view the Robocall Mitigation Database, go to https://fccprod.servicenowservices.com/rmd  

ŀƴŘ ŎƭƛŎƪ ƻƴ ǘƘŜ ά±ƛŜǿ 5ŀǘŀōŀǎŜέ ōǳǘǘƻƴ at the bottom left corner of the page.  

 

See Figure 2 below. 

Figure 2 ς ²ŜƭŎƻƳŜ tŀƎŜΣ ŎƭƛŎƪ άView Databaseέ ǘƻ view the database.  

 

ii. When viewing the Robocall Mitigation Database, if you believe there are errors with the content 

or function of the database, or if you require special assistance with submitting a filing, please 

email FCC staff at RobocallMitigationDatabase@FCC.gov.  

 

c. Searching the database  
 

i. To conduct a ǘŜȄǘ ǎŜŀǊŎƘ ǿƛǘƘƛƴ ǘƘŜ ŘŀǘŀōŀǎŜΣ ŎƭƛŎƪ ǘƘŜ ά±ƛŜǿ 5ŀǘŀōŀǎŜέ ōǳǘǘƻƴ at the bottom of 

the page. You will then ŀǊǊƛǾŜ ŀǘ ǘƘŜ tǳōƭƛŎ [ƛǎǘƛƴƎǎ tŀƎŜ ŀƴŘ ŀ άYŜȅǿƻǊŘ {ŜŀǊŎƘέ ōƻȄ ǿƛƭƭ ōŜ 

located in the top right of the screen.  

 

https://fccprod.servicenowservices.com/rmd?id=rmd_welcome
mailto:RobocallMitigationDatabase@FCC.gov?subject=Robocall%20Mitigation%20Database
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See Figure 3 below. 

 

 
 

Figure 3 ς Public Listings Page, ǳǎŜ ǘƘŜ άYŜȅǿƻǊŘ {ŜŀǊŎƘέ ōƻȄ ǘƻ ǎŜŀǊŎƘ ǘƘŜ database. 

 

ii. To view all columns of the database, use the horizontal scroll bar located at the bottom of the 

screen.  

 

See Figure 4 below. 

 

 

Figure 4 ς Public Listings Page 

 

d. Accessing the Database via API 
 

i. This API provides programmatic read access to this dataset including the ability to filter and 

query data. Detailed instructions on how to access the database via API are available at the 

following link: https://us-fcc.box.com/v/rmd-api-documentation. 

https://us-fcc.box.com/v/rmd-api-documentation
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III. SUBMIT & MANAGE FILINGS WITHIN THE DATABASE  
 

a. Submitting a Filing  
 

i. A Commission Registration System (CORES) account and an FCC Registration Number (FRN) are 

needed to submit a filing.  

ω LŦ ȅƻǳ ƴŜŜŘ ŀ CORES account or an FRN, please click the ά/ǊŜŀǘŜ !ŎŎƻǳƴǘέ button in the 

bottom right corner of the page or visit https://apps.fcc.gov/cores/userLogin.do to begin the 

CORES account creation process. On this page, there will be CORES Tutorial Videos that can 

assist with this process.  

 

See Figure 5 below.  

 

Figure 5 ς ²ŜƭŎƻƳŜ tŀƎŜΣ ŎƭƛŎƪ ά/ǊŜŀǘŜ !ŎŎƻǳƴǘέ ǘƻ ŎǊŜŀǘŜ ŀ CORES account.  

 

ω Voice Service Providers with a CORES account and an FRN can proceed below.  

 

ii. Once you have a CORES account and an FRN, you can log in and submit a filing by clicking the 

ά[ƻƎ Iƴέ ōǳǘǘƻƴ on the Robocall Mitigation Welcome Page.   

 

See Figure 6 below.  

 

https://apps.fcc.gov/cores/userLogin.do
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Figure 6 ς Welcome PŀƎŜΣ ŎƭƛŎƪ ά[ƻƎ Lƴέ ǘƻ ƭƻƎ ƛƴǘƻ ǘƘŜ ŘŀǘŀōŀǎŜΦ  

 

 

iii. Once you log in, you will arrive at the Robocall Mitigation Database Landing Page. Click the 
άStart a New Filingέ button to begin the filing process.  
 
See Figure 7 below.  
 

 

Figure 7 ς [ŀƴŘƛƴƎ tŀƎŜΣ ŎƭƛŎƪ ά{ǘŀǊǘ ŀ bŜǿ CƛƭƛƴƎέ ǘƻ ǎǘŀǊǘ ŀ filing. 

 

iv. hƴŎŜ ȅƻǳ ŎƭƛŎƪ ά{ǘŀǊǘ ŀ bŜǿ CƛƭƛƴƎΣέ ȅƻǳ ǿƛƭƭ ŀǊǊƛǾŜ ŀǘ ŀ ƴŜǿ ǎŎǊŜŜƴ ǇǊƻƳǇǘƛƴƎ ȅƻǳ ŦƻǊ ȅƻǳǊ ƛƴƛǘƛŀƭ 

information (see Figure 8 below). Note that only FRNs that are associated with the user and 

currently not already selected in the άC// wŜƎƛǎǘǊŀǘƛƻƴ Number (FRNύέ ŦƛŜƭŘ for another filing will 

be available for selection in the FRN drop-down box located at the top of the form. If no FRNs 

are available to select ƛƴ ǘƘŜ άC// wŜƎƛǎǘǊŀǘƛƻƴ bǳƳōŜǊ όCwbύέ ŦƛŜƭŘ, the form cannot be 

completed. A Voice Service Provider can also enter other FRNs associated with it or another 

related business entity into its filing by manually ŜƴǘŜǊƛƴƎ ǘƘŜƳ ƛƴǘƻ ǘƘŜ άhǘƘŜǊ Cwbǎέ ǎŜŎǘƛƻƴ ƻŦ 

a new filing.  
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See Figure 8 below.  

 

 

 
Figure 8 ς New Filing Form, Provider Details   

 

v. Once an FRN has been selected, ǘƘŜ ά.ǳǎƛƴŜǎǎ bŀƳŜέ ŀƴŘ ά.ǳǎƛƴŜǎǎ !ŘŘǊŜǎǎέ ŦƛŜƭŘǎ will auto 

populate with the business name and address associated with the selected FRN in CORES. Please 

note that the άBusiness Nameέ and άBusiness Addressέ fields are read only. If any changes need 

to be made to the άBusiness Nameέ or άBusiness Addressέ fields, you must make the edits 

directly in CORES. 

 

vi. A checkbox titled ά±ƻƭǳƴǘŀǊȅ LƴǘŜǊƳŜŘƛŀǘŜ tǊƻǾƛŘŜǊ CƛƭƛƴƎέ Ŏŀƴ ŀƭǎƻ ōŜ ǎŜƭŜŎǘŜŘ ŀǘ ǘƘŜ ǘƻǇ ƻŦ the 

filing form by intermediate providers whose filings were not imported from the Intermediate 

Provider Register and that wish to voluntarily file directly in the Robocall Mitigation Database. 

Once this box is checked, many of the fields on the new filing form will be made unavailable as 

they are irrelevant to voluntary intermediate provider filers. The only remaining fields will be 

those related to FRNs, business names, business address, and a declaration. These applicable 

fields are discussed in further detail throughout Section III. Once all of the relevant fields have 

been completed, the new filing form may be submitted. See the end of Section III for more 

information on the submission of a filing form. 
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vii. CƻǊŜƛƎƴ ±ƻƛŎŜ {ŜǊǾƛŎŜ tǊƻǾƛŘŜǊǎ Ƴǳǎǘ ǎŜƭŜŎǘ ά¸Ŝǎέ ŦǊƻƳ ǘƘŜ ŘǊƻǇ-Řƻǿƴ ƭƛǎǘ ƛƴ ǘƘŜ άCƻǊŜƛƎƴ ±ƻƛŎŜ 

Service tǊƻǾƛŘŜǊέ ŦƛŜƭŘ ŀƴŘ ¦.S. tǊƻǾƛŘŜǊǎ Ƴǳǎǘ ǎŜƭŜŎǘ άbƻΦέ Foreign Voice Service Providers will 

ǘƘŜƴ ƴŜŜŘ ǘƻ ǎŜƭŜŎǘ ǘƘŜ /ƻǳƴǘǊȅ ŀǎǎƻŎƛŀǘŜŘ ǿƛǘƘ ƛǘǎ ά.ǳǎƛƴŜǎǎ !ŘŘǊŜǎǎέ ŦǊƻƳ ǘƘŜ ŘǊƻǇ-down list 

ŦƻǳƴŘ ƛƴ ǘƘŜ ά/ƻǳƴǘǊȅ ŦƻǊ .ǳǎƛƴŜǎǎ !ŘŘǊŜǎǎέ ŦƛŜƭŘΦ Domestic Voice Service Providers will 

ŀǳǘƻƳŀǘƛŎŀƭƭȅ ƘŀǾŜ ǘƘŜ ά/ƻǳƴǘǊȅ ŦƻǊ .ǳǎƛƴŜǎǎ !ŘŘǊŜǎǎέ ŦƛŜƭŘ ǇƻǇǳƭŀǘŜŘ ǿƛǘƘ ά¦ƴƛǘŜŘ {ǘŀǘŜǎ ƻŦ 

!ƳŜǊƛŎŀΦέ 

 

viii. ¢ƘŜ άhǘƘŜǊ Cwbǎ,έ άhǘƘŜǊ 5.! bames,έ ŀƴŘ άtǊŜǾƛƻǳǎ .ǳǎƛƴŜǎǎ bŀƳŜǎέ ŦƛŜƭŘǎ ǊŜǉǳƛǊŜ Ƴŀƴǳŀƭ 

entry. When inputting multiple values into any of these fields, please separate the entered 

ǾŀƭǳŜǎ ǿƛǘƘ ŀ ǎŜƳƛŎƻƭƻƴΦ LŦ ȅƻǳ ƘŀǾŜ ƴƻƴŜΣ ǇƭŜŀǎŜ ŜƴǘŜǊ άbƻƴŜΦέ 

 

ix. Once you enter the initial business information, scroll to the άContact Informationέ section, and 

input the information for your robocall mitigation point of contact. These fields will ask for 

information such as contact name, title, department, address, telephone number, and email. 

You can also ŎƻǇȅ ǘƘŜ ƛƴŦƻǊƳŀǘƛƻƴ ŦƻǳƴŘ ƛƴ ǘƘŜ ά.ǳǎƛƴŜǎǎ !ŘŘǊŜǎǎέ ŀƴŘ ά/ƻǳƴǘǊȅ ŦƻǊ .ǳǎƛƴŜǎǎ 

!ŘŘǊŜǎǎέ ŦƛŜƭŘǎ ƛƴǘƻ ǘƘŜ ǊŜƭŜǾŀƴǘ ŎƻƴǘŀŎǘ ŀŘŘǊŜǎǎ ŦƛŜƭŘǎ ōȅ ŎƭƛŎƪƛƴƎ the άContact Address Same as 

.ǳǎƛƴŜǎǎ !ŘŘǊŜǎǎέ box. The relevant contact address fields will then auto-populate with the 

ƛƴŦƻǊƳŀǘƛƻƴ ŦǊƻƳ ǘƘŜ ά.ǳǎƛƴŜǎǎ !ŘŘǊŜǎǎέ ŀƴŘ ά/ƻǳƴǘǊȅ ŦƻǊ .ǳǎƛƴŜǎǎ !ŘŘǊŜǎǎέ ŦƛŜƭŘǎΦ 

 

See Figure 9 below.  

 

 

 

 

 

 

 

 

 

 

 

Figure 9 ς New Filing Form, Contact Information Section  

x. Select one of the three certification options from the άCertificationέ section of the form. These 

options describe various levels of STIR/SHAKEN implementation and the steps a Voice Service 

Provider must take if it is performing robocall mitigation. 
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See Figure 10 below. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 10 ς New Filing Form, Certification Section 

 

Note that if you select άOption 2έ or άOption 3,έ a document must be uploaded to the form 

explaining the specific reasonable steps the voice service provider has taken to avoid originating 

illegal robocall traffic as part of its robocall mitigation program, and, if applicable, the type of 

extension or extensions received under 47 CFR § 64.6304. Only one certification option can be 

selected.  

 

xi. If you would like certification contents to be kept confidential, and you have filed such a request 

in WC Docket No. 17-97 of the Electronic Comment Filling System (ECFS), you can check the box 

ǎǘŀǘƛƴƎ ǘƘŀǘ ȅƻǳ ǊŜǉǳŜǎǘ ǘƘŀǘ ǎƻƳŜ ƻǊ ŀƭƭ ƻŦ ǘƘŜ ŎŜǊǘƛŦƛŎŀǘƛƻƴΩǎ ŎƻƴǘŜƴǘǎ ōŜ ƪŜǇǘ ŎƻƴŦƛŘŜƴǘƛŀƭΦ 

Once checked, you can then upload both confidential (i.e., unredacted) and non-confidential 

(i.e., redacted) PDFs.  

 

See Figure 11 below.  
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Figure 11 ς New Filing Form, Upload PDF and Confidentiality Section  

 

xii. To submit a filing, the declaration statement must be checked and the άhŦŦƛŎŜǊ Ŝ-{ƛƎƴŀǘǳǊŜέ ōƻȄ 

must be signed.  

 

See Figure 12 below.  

Figure 12 ς New Filing Form, Declaration Section  

 

xiii. hƴŎŜ ŀƭƭ ǊŜǉǳƛǊŜŘ ŦƛŜƭŘǎ ƘŀǾŜ ōŜŜƴ ŎƻƳǇƭŜǘŜŘΣ ŎƭƛŎƪ ǘƘŜ ά{ǳōƳƛǘέ ōǳǘǘƻƴ ǘƻ ǎǳōƳƛǘ ȅƻǳǊ ŦƛƭƛƴƎ.  

 

See Figure 13 below.  

 

 
Figure 13 ς New Filing, ŎƭƛŎƪ ά{ǳōƳƛǘέ ǘƻ ǎǳōƳƛǘ ȅƻǳǊ filing   
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xiv. hƴŎŜ ȅƻǳ ŎƭƛŎƪ ά{ǳōƳƛǘ,έ ȅƻǳ ǿƛƭƭ ōŜ ŘƛǊŜŎǘŜŘ ǘƻ ǘƘŜ /ƻƴŦƛǊƳŀǘƛƻƴ Page and will be able to view 

the below confirmation message.  

 

See Figure 14 below.  

Figure 14 ς Confirmation Page and Message 

 

xv. /ƭƛŎƪ ǘƘŜ άwŜǘǳǊƴ IƻƳŜέ ōǳǘǘƻƴ ǘƻ Ǝƻ ōŀŎƪ ǘƻ ǘƘŜ [ŀƴŘƛƴƎ tŀƎŜΦ hƴŎŜ ȅƻǳ ŀǊŜ ōŀŎƪ ƻƴ ǘƘŜ 

Landing Page, you can view, revise, or delete your submitted filing.  

 

See Figure 15 below.  

 

Figure 15 ς Submitted Filings on Landing Page 

 

xvi. To view the details of a previously submitted filing, click a filing listed on the Landing Page to 

open the form. This will display a read only view of the information that was submitted with 

options to delete or revise the filing in the top right corner of the submitted form. The options 

to revise or delete a filing are addressed in sections III.b. and III.c. of this document. 

 

See Figure 16 below.  
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Figure 16 ς Landing Page, click a filing to display a detailed view of what was submitted  

 

b. Revising a Filing  
 

i. To revise a submitted filing, go to https://fccprod.servicenowservices.com/rmd, and click on the 

ά[ƻƎ Lƴέ ōǳǘǘƻƴ toward the bottom of the page.  

 

See Figure 17 below. 

 

https://fccprod.servicenowservices.com/rmd?id=rmd_welcome
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Figure 17 ς ²ŜƭŎƻƳŜ ǇŀƎŜΣ ŎƭƛŎƪ ά[ƻƎ Lƴέ ǘƻ ƭƻƎ ƛƴǘƻ ǘƘŜ ŘŀǘŀōŀǎŜ 

 

ii. Once you are logged into your account, click on the filing you want to revise and then click the 

άwŜǾƛǎŜέ ōǳǘǘƻƴ ŀǘ ǘƘŜ ǘƻǇ right of the form. 

  

See Figure 18 below.  

 

Figure 18 ς Submitted FilingΣ ŎƭƛŎƪ ǘƘŜ άwŜǾƛǎŜέ ōǳǘǘƻƴ ǘƻ ǊŜǾƛǎŜ ŀ ŦƛƭƛƴƎ  

 

iii. hƴŎŜ ȅƻǳ ŎƭƛŎƪ ǘƘŜ άwŜǾƛǎŜέ ōǳǘǘƻƴ, you can make changes to the editable fields on the form.  

 

iv. Note that you will not be able to edit the FRN, Business Name, or Business Address. If any 

changes need to be made to the άBusiness Nameέ or άBusiness Addressέ fields in the filing, 

please make those edits directly in CORES. In order for the changes made in CORES to update in 

the Robocall Mitigation Database, you must log out of the database and then log back into it, 

ǎŜƭŜŎǘ ŀ ǎǳōƳƛǘǘŜŘ ŦƛƭƛƴƎ ŦǊƻƳ ǘƘŜ [ŀƴŘƛƴƎ tŀƎŜΣ ŎƭƛŎƪ άwŜǾƛǎŜέ ŀƴŘ ǘƘŜ ŎƘŀƴƎŜǎ ǿƛƭƭ ōŜ ǊŜŦƭŜŎǘŜŘΦ  

 
v. Once all revisions have been made, you will need to re-certify the filing. This means the 

άDeclarationέ section must be completed again in order to submit a revised filing.  
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See Figure 19 below. 

Figure 19 ς Declaration to be completed before submitting a revised filing 

 

vi. hƴŎŜ ȅƻǳ ŎƭƛŎƪ ά{ǳōƳƛǘ,έ ȅƻǳ ǿƛƭƭ ōŜ ŘƛǊŜŎǘŜŘ ǘƻ ǘƘŜ /ƻƴŦƛǊƳŀǘƛƻƴ tŀƎŜ ŀƴŘ ǿƛƭƭ ōŜ ŀōƭŜ ǘƻ ǾƛŜǿ 

the confirmation message.  

 

See Figure 20 below.  

Figure 20 ς Confirmation Page and Message 

 

 

vii. /ƭƛŎƪ ǘƘŜ άwŜǘǳǊƴ IƻƳŜέ ōǳǘǘƻƴ ǘƻ Ǝƻ ōŀŎƪ ǘƻ ǘƘŜ [ŀƴŘƛƴƎ tŀƎŜΦ hƴŎŜ ȅƻǳ ŀǊŜ ōŀŎƪ ƻƴ the 

Landing Page, you can view, revise, or delete your submitted filings.  

c. Deleting a Filing  
 

i. To delete a submitted filing, go to: https://fccprod.servicenowservices.com/rmd, and click on 

ǘƘŜ ά[ƻƎ Lƴέ ōǳǘǘƻƴ toward the bottom of the page.  

 

See Figure 21 below. 

https://fccprod.servicenowservices.com/rmd?id=rmd_welcome
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Figure 21 ς ²ŜƭŎƻƳŜ ǇŀƎŜΣ ŎƭƛŎƪ ά[ƻƎ Lƴέ ǘƻ ƭƻƎ ƛƴǘƻ ǘƘŜ database 

 

ii. Once you are logged into your account, click on the file you want to delete and then click the 

ά5ŜƭŜǘŜέ ōǳǘǘƻƴ ŀǘ ǘƘŜ ǘƻǇ right of the form.  

 

See Figure 22 below.  

 

 

Figure 22 ς Submitted FilingΣ ŎƭƛŎƪ ά5ŜƭŜǘŜέ ǘƻ ŘŜƭŜǘŜ ŀ ŦƛƭƛƴƎ  

 

iii. hƴŎŜ ȅƻǳ ŎƭƛŎƪ ǘƘŜ ά5ŜƭŜǘŜέ ōǳǘǘƻƴ, a pop-up window will appear giving you the option to cancel 

or confirm the deletion.  
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See Figure 23 below. 

  

Figure 23 ς Deletion Pop-Up WindowΣ ŎƭƛŎƪ ά/ƻƴŦƛǊƳ 5ŜƭŜǘƛƻƴέ ǘƻ ŘŜƭŜǘŜ ŀ ŦƛƭƛƴƎ  

 

iv. hƴŎŜ ȅƻǳ ŎƭƛŎƪ ά/ƻƴŦƛǊƳ 5ŜƭŜǘƛƻƴ,έ the filing will be removed from the Robocall Mitigation 

Database and you will be directed back to the Landing Page. LŦ ȅƻǳ ŎƭƛŎƪ ά/ŀƴŎŜƭΣέ ǘƘŜ ǇƻǇ-up 

window will disappear, the filing will not be removed from the Robocall Mitigation Database, 

and you will be placed back in the filing you were reviewing. 


