APPENDIX 11
COMPETITIVE DYNAMICS WITHIN THE INDUSTRY
Connections, Net Adds and Churn

Table 11.B.ii
Quarterly Total Mobile Wireless Connections by Service Segment, 2011 -2014

213375 62,412 9,017 21,035 305,838
2Q11 213967 63506 10,034 22,487 309,995
3Q11 214412 65238 11,153 23,933 314,736
4Q11 215827 67,236 12,659 24,009 319,731
1Q12 215466 69,133 13,955 24,502 323,056
2Q12 215633 70,649 13423 24,982 324,687
3Q12 216129 71112 13,567 25,836 326,644
4Q12 218246 71,728 13416 26,889 330,279
1Q13 217,887 73007 16,847 28,233 335,974
2Q13 218473 71,687 17,445 29,551 337,156
3Q13 221142 71906 17,881 30,932 341,862
4Q13 223759 72,978 18,683 31,958 347,378
1Q14 225580 74,827 17,738 33,661 351,807
2Q14 228,348 73875 18,713 35,234 356,170
3Q14 231,406 74509 20210 37,300 363,433

4Q14 235,344 75,126 21,148 39,308 370,926

Source: UBS Investment Research. UBS Wireless 411 Version 51, Figure 17: UBS 411 Version 54,
UBS 411 Version 55, Figure 24. [This table has been updated with 3Q14 and 4Q14 data from UBS
Wireless 411 Version 55 post-release of the 17th Report.]




Table I1.B.iii
Quarterly Net Adds in Mobile Wireless Connections by Service Segment (In thousands)

2009 -2014

684 2,675 308 244 3,911
689 1,530 (50) 758 2,927
1,173 1,018 132 184 2,507
1,175 2,792 306 1,345 5,618
(6) 2,464 671 1,237 4,366
813 749 483 1,421 3,466
823 1,565 607 1,634 4,629
895 2,633 39 1,831 5,398
196 2,661 1,210 1,725 5,791
787 1,093 1,017 1,452 4,349
583 1,730 1,119 1,446 4,878
1,304 1,998 1,506 76 4,884
(147) 1,891 1,296 493 3,533
784 414 568 480 2,246
(405) 462 1,244 854 2,156
2,177 603 (151) 1,053 3,682
(3,872) 1,278 3,431 1,344 2,181
263 (1,391) 598 1,318 788
1,132 280 436 1,381 3,229
2,492 1,069 802 1,026 5,389
3,147 472 (945) 1,703 4,378
2,899 (1,029) 975 1,574 4,418
3,009 633 1,497 2,075 7,214
3,909 619 938 1,999 7,465

Source: 1Q09 - 4Q10 data from Sixteenth Competition Report 28 FCC Rcd at 3836, UBS Wireless
411 4Q11 at 10. 1Q12 - 2Q14 data from UBS Wireless 411: Version 54. 3Q12 - 4Q14 data from
UBS Wireless 411: Version 55, Figure 24. UBS categorizes Tracfone customers as prepaid, not
wholesale. [This table has been updated with 3Q14 and 4Q14 data from UBS Wireless 411 Version
55 post-release of the 17th Report.]



